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Adobe LiveCycle Mobile ES2
« Approve and process tasks

- Browse enterprise content
repositories, view files, and
email content.

- Capture data to initiate a process
and update backend systems.

Adobe LiveCycle: Mobile ES2

Adobe LiveCycle Mobile ES2 keeps employees and customers engaged
wherever they are.

Adobe LiveCycle Mobile ES2 helps organizations increase employee productivity,
improve brand equity, lower costs, and improve customer-facing engagement across
screens and devices—anywhere, anytime.

With the proliferation of mobile devices and virtually ubiquitous connectivity, enterprises are facing a
new challenge: how to provide employees and customers with the tools they need to remain productive
without their laptops. By providing remote task approvals, mobile content on demand, and on-site data
capture, employees can significantly broaden B2B and B2C interactions typically relegated to static
desktop and laptop devices and channels. With LiveCycle Mobile ES2, enterprises can now offer
employees the ability to interact with content, applications, and customers where they choose—
improving and extending meaningful experiences beyond traditional boundaries.

With Adobe LiveCycle Mobile ES2, enterprises can implement solutions that provide tools for accessing
content, applications, and customers from an OS, Blackberry; Android, or Windows Mobile® smartphone
or device.

Increase employee productivity

Enterprises can increase employee productivity by giving workers access to information when they are
away from the office—on a customer call or during downtime when traveling. LiveCycle Mobile ES2 allows
you to complete or add data and make decisions in real time, minimizing bottlenecks and wait times.
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Approve and process tasks, view documents, and capture data from mobile devices.



System requirements

For task approval and
data capture capabilities
« iPhone 0S 3.1

« Android 2.0

- Blackberry OS 5.0

« Windows Mobile OS v6.1

* Important: Adobe" LiveCycle” Mobile ES2 requires the
installation, use, and proper configuration of Adobe
LiveCycle ES2 software (specifically Adobe LiveCycle
Process Management ES2) for task approvals and

data capture on enterprise-class server software and
hardware. The mobile client will not work without a
concurrent LiveCycle ES implementation.

+ To view a flattened PDF file of the associated form

or document, the device must have PDF viewing
capabilities. Livecycle Mobile ES2 does not include this
natively.

Adobe LiveCycle ES2

- For information on system requirements,
visit www.adobe.com/livecycle.

Using LiveCycle Mobile ES2 for process approvals

Do you need to approve a travel expense or contract while you're on the road, but you don't have
time to pull out your laptop, find a WiFi connection, and get onto the Internet? With Adobe
LiveCycle Mobile ES2, you can manage your tasks using your OS, Android, BlackBerry, or Windows
Mobile smartphone.

With the easy-to-use LiveCycle Mobile ES2 interface, you can approve and process tasks in
minutes. And with a few simple clicks, enterprises can enable their Adobe LiveCycle Process
Management installation to send tasks to both desktops and the LiveCycle Mobile ES2 application
not only to the browser-based Mobile application.

- Workflow tasks no longer get lost in email (or on desks) causing approval delays.

Dedicated "“inbox" lists all tasks directly assigned and delegated by others.

- 100% signal, no noise—allows you to include only the items you must take action on.

- LiveCycle Mobile ES2 is multiscreen, with real-time synchronized desktop and mobile access.
- Tasks are summarized and detail can be locally viewed in PDF.

- User can take immediate action and not wait to be in the office or have access to a laptop.

- All approvals are audited for compliance.

- LiveCycle Mobile ES2 is ideal for invoices, contracts, requisitions, bills, loans, work orders, and
anything requiring one or more approvals.
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With the easy-to-use LiveCycle Mobile ES2 interface, you will be approving and processing tasks in minutes.


http://www.adobe.com/livecycle

System requirements

For content management
capabilities
- iPhone 0S 3.1

*Important: Content management capabilities require
access to LiveCycle Content Services or other CMS
system using the WebDAV protocol. If you do not have
access to these systems, or have not configured your
CMS properly, this application will not provide any
other function.

Adobe LiveCycle ES2

« For information on system requirements,
visit www.adobe.com/livecycle.

Using LiveCycle Mobile ES2 for content management

If you operate or use a content management system (CMS), you understand the challenges of
trying to access content while on the move. Now Adobe makes this easier on the iOS with the
LiveCycle Mobile ES2 application. Simply log in to to your Adobe LiveCycle Content Services ES2
(or other CMS) system and browse directories, open files, save favorites, and even download and
email files, directly from the application.

LiveCycle Mobile ES2 operates via the widely used WebDAV protocol, making it easy to configure
and connect with LiveCycle and other content management systems that support this protocol.

- Access enterprise content while employees are on the road.

- Employees can send files directly from the application to colleagues and customers, in real time,
eliminating the "when | get back to the office” issue.

- Users are better connected to the enterprise and its information, resulting in more informed

employees.

- Files and directories can be marked as favorites, saving time.

- LiveCycle Mobile ES2 leverages and provides incremental return-on-investment in CMS systems.

- Multiple directories can be easily browsed.

- Ideal for presentations, marketing collateral, common procedures, and policies.
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System requirements

For task approval and
data capture capabilities
« iPhone 0S 3.1

« Android 2.0

- Blackberry OS 5.0

« Windows Mobile OS v6.1

* Important: Adobe" LiveCycle” Mobile ES2 requires the
installation, use, and proper configuration of Adobe
LiveCycle ES2 software (specifically Adobe LiveCycle
Process Management ES2) for task approvals and

data capture on enterprise-class server software and
hardware. The mobile client will not work without a
concurrent LiveCycle ES implementation.

+ To view a flattened PDF file of the associated form

or document, the device must have PDF viewing
capabilities. Livecycle Mobile ES2 does not include this
natively.

Adobe LiveCycle ES2

- For information on system requirements,
visit www.adobe.com/livecycle.

For more information
www.adobe.com/livecycle
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Using LiveCycle Mobile ES2 for data capture

Users who need to capture data on the go can open forms and easily enter data from a mobile
device. LiveCycle Mobile ES2 streamlines operations and processes—to quickly analyze, capture,
or manage data. Data captured in the field can often be more accurate, reducing the need to rekey
information, and providing a complete real-time picture of the situation or transaction as it
happens for greater accuracy.

- Capture data in real time to shorten process and wait times, rather than waiting to get back to the office.

Capture data in person for more accurate representation and to avoid rekeying errors.

Route information on site to back-end systems to kick off a business process in the field.

LiveCycle Mobile ES2 is ideal for internal time off forms, expense forms, requisition forms and
work order forms. It is also useful for officers filing claims or loan applications in the field.

For select devices, the native camera and voice recognition capabilities of the device can be used
to attach pictures to forms or search for forms.

For sales and service personnel, spend more time interacting with customers and less time on
adminstrative duties and paperwork.
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Open forms and easily enter data from your mobile device

For IT departments, Adobe LiveCycle Mobile ES2 extends the value of existing back-end systems
through enterprise mobility by engaging users with approvals, content, and guided forms to
streamline internal processes, manage and view content, and capture data across heterogeneous
enterprise systems, networks, and devices.

Extensibility and integration—Since LiveCycle already integrates smoothly with back-end
systems including enterprise content management (ECM), enterprise resource planning (ERP),
customer relationship management (CRM), and databases, LiveCycle Mobile ES2 extends these
value propositions to mobile users.

Device flexibility and choice—Customers and employees alike have many choices for mobile
devices and other peripherals, so it is imperative that enterprises provide comprehensive and
complete device hardware flexibility. LiveCycle Mobile offers solutions for leading mobile
platforms including OS, Android, Blackberry, and Windows Mobile.

- Speed of mobile deployments—LiveCycle Mobile ES2 is available as a native application in a
variety of online application stores for optimal speed and user interface design.
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