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Output Manager

Manage print jobs for increased productivity

Companies today operate in highly competitive, global
markets. To succeed, they need to simultaneously reduce costs
and increase productivity. Adobe offers a complete solution
for document generation that helps organizations cut costs
and save time. And, with Adobe Output Manager, companies
can extend their productivity gains through more efficient

print management.

Create Professional Customer-

Facing Documents

Adobe solutions let you generate high-fidelity
documents from your existing legacy, ERP, CRM,
or line-of-business applications, maintaining
your corporate image and strengthening relation-
ships with customers, partners, and suppliers.
These solutions allow you to generate business
documents quickly and easily, regardless of where
the data comes from. Adobe specializes in tools
that let you create personalized, dynamic
documents. Adobe Output Manager ensures
delivery of these professional, customer-facing

documents to a printer.

Guarantee Document Delivery

For many companies, printing and print manage-
ment represent a significant operating expense.
This is where Adobe Output Manager steps in,
providing a print management environment

that ensures document delivery, offers reprint of
failed print jobs, and handles printer load balanc-
ing. With Adobe Output Manager, you can take

control of your print environment by diagnosing

and resolving print problems quickly. As a result,
you can minimize delays in critical production

processes and thus save time and money.
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Adobe Output Manager
allows you to manage your
complete print environment
by performing load balancing,
automatic print redirection,

and reprint.
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Key Benefits
Adobe Output Manager provides the ability to
manage print output, and also offers users the

following benefits:

Greatly reduced help-desk calls

A significant percentage of an organization’s
help-desk calls involve print-related difficulties.
Adobe Output Manager can eliminate many of
these calls by alerting administrators to potential

problems before end users are affected.

Better managed ERP output

ERP applications, such as SAP® and Oracle®
E-Business Suite, can generate thousands of print
jobs daily. Occasionally these ERP applications
notify the user that a print job was successfully
delivered, but the job may never have actually
reached its final destination. Adobe Output
Manager ensures that ERP applications print
critical documents—such as invoices, pick lists,
and purchase orders—and deliver them to the

right place at the right time.

Overall improvement in business efficiency
across the enterprise

Organizations that proactively manage print
output can significantly improve overall business
efficiency by minimizing process interruptions
caused by failed print jobs. Adobe Output

Manager provides these critical capabilities:

+ Load balancing: Promotes more efficient use of
printer resources by dividing print jobs accord-

ing to printer capability and runtime usage.

« Print redirection: Moves print jobs from stalled
or busy printers to those that are available,

resolving backlogs in the print process.

* Reprint: Can eliminate the need to rerun or
resubmit jobs by letting you shift failed print to

jobs to another printer.

System Requirements

Server

Microsoft® Windows® 2000 or Windows NT® 4.0, Sun™
Solaris™ 8 or 9, HP-UX 11 or 11i, IBM® AIX® 4.3.3 or 5L,
Red Hat® Linux® 7.1 or 7.3

FOR MORE INFORMATION
Please direct inquiries to
moreinfo@adobe.com.

Client
Windows 98, Windows 2000, Windows NT 4.0, or
Windows XP

Web browser
(Microsoft Internet Explorer or Netscape)
X Window System™/Motif®
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