This patch addresses issues with Adobe® Captivate® 3, in addition to compatibility fixes for publishing to
Adobe® Acrobat® Connect™.

Installation Instructions:

Double click the AdobeCaptivateUpdater.exe to run this patch. There are no visual prompts and
the patch would be installed.

If you wish to confirm the patch has been applied please check the version no of
AdobeCaptivate.exe. The version no should read as 3.0.1.589 after applying the patch. Navigate
to the installed folder for Captivate 3 (C:\Program Files\Adobe\Adobe Captivate 3) using
Windows explorer. Right click on the AdobeCaptivate.exe and go to the version tab and the file
version would be displayed.

Issues fixed in Adobe Captivate 3

1.

Issue: On publishing an Adobe Captivate 3 project using the Flash (SWF) tab in the Publish
dialog, a new folder is created with the published content.

Solution: An option to create a new folder has been introduced in the Publish dialog. The user
can turn off creation of the new folder.

Issue: For matching questions, if the author chooses the letters (upper case or lower case) for
matching options, the user taking the quiz gets a wrong answer if the case does not match.

Solution: Case sensitivity for matching questions is now removed. The user taking the quiz can
answer the question in either upper case or lower case irrespective of what the author had
chosen.

Issue: Red screen appears in some cases when an Adobe Captivate 3 movie contains Full Motion
Recording for a long duration.

Solution: This issue has been fixed.

Issue: Audio synchronization is broken in some cases when Adobe Captivate 3 movie contains
Full Motion Recording for a long duration. The lag in audio is especially evident where audio
accompanies an animation like in a movie which has lip sync.

Solution: This issue has been fixed.
Issue: Publish to Microsoft Word crashes due to certain parameters raising exceptions.

Solution: This issue has been fixed.



Integration with Adobe Connect

1.

Issue: When Adobe Captivate 3 content is being played within an Adobe Acrobat Connect
meeting room, the Adobe Acrobat Connect session exits when the user clicks on "Exit" button
on the skin of the Adobe Captivate 3 content.

Solution: The “Exit” button on the skin of the Adobe Captivate 3 content is now disabled when
the content plays within an Adobe Acrobat Connect meeting. Clicking the “Exit” button doesn’t
result in any action.

Recommendation: When you publish an Adobe Captivate 3 project to Adobe Acrobat Connect,

please ensure that the “Exit” button on the skin is turned off.

Issue: Sync button in Share pod of Adobe Acrobat Connect is not enabled when Adobe Captivate
3 content is played.

Solution: Sync button would now be enabled if:
i. the Adobe Captivate 3 project has a skin

ii.  user uploads any "Assessment" or "Training" simulations from Adobe Captivate 3 to
Adobe Acrobat Connect

iii.  "Enable Reporting for this project" option has been turned ON in Quiz preferences.

Issue: In “Adobe Connect Pro” tab in the publish window in Adobe Captivate 3, “Enable Adobe
Connect server tracking” check box is OFF by default.

Solution: This option would be ON by default when the user uses “Adobe Connect Pro” tab in
the publish window in Adobe Captivate 3. To choose any other Quiz reporting option, user
should go to Quiz Preferences and change the Quiz reporting options as desired.

Issue: Hotspot question slides in Adobe Captivate 3 content do not work in the Share Pod in an
Adobe Acrobat Connect meeting.

Solution: This issue has been fixed.
Issue: Branding change

Solution: All instances of “Adobe Connect” in Adobe Captivate 3 have been changed to “Adobe
Connect Pro



