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Document Revision History 

  
Revision Date Comments 
1.0 October 17, 2005 Initial Release 
1.1.1 January 2006 Various bug fixes; document published on Informer 
1.1.2 April 2006 Currently supported releases table updated 

Active Directories column added to relevant products 
LC PDFG, LC Print, LC Forms for Documentum, IBM and FileNet are 
added to Third party software compatibility 
Third party compatibility tables updated with data used for latest product 
versions 

1.2 April 2006 Updated with more detail and corrections added. 
Supported releases table updated with SDK’s 

1.3 September 2006 Updated for the LiveCycle 7.2Tier 1 release.  
Clarifications added for browsers. 
Added 3rd party patch support statement. 
Document set for general distribution. 

1.4 December 2006 Updated for the LiveCycle 7.2 Tier 2/3 release.  
Updated Third Party Patch policy with clarifications to v1.1. 
Incorporated the policy for Support Policy for Unsupported 
Infrastructure/Configurations. 

1.5 January 2007 Minor clarifications. 

2.0 January 2008 Updated with LiveCycle ES 8.0.1 
Update with customer requested clarifications. 
Added Hardware, Operating System and Java Compatibility section. 
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Software LiveCycle Policy 
 

All products under Enterprise Support are supported by the EDBU for 5 years from 
the ship date of the root release (ie. ‘x.o’ release) 
 
 After 5 years:  Support for the root release, and all subsequent versions/releases to the 

root release, reach End of Life (EOL) 

 After EOL date:  M&S can be obtained for an additional 2 years on any of the affected 
versions under an Extended Life agreement.  IDBU (RRT) continues to support all 
affected releases 

 After 7 years:  One additional year of self-service support available to M&S customers, 
offering online knowledgebase support only.  No BU support (RRT) provided 

 At 8 years:  All support offerings expire. 
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Currently supported releases for LiveCycle 7.x.x and ES 
The list below for LiveCycle supported products include Acrobat which has different EOL policy. 
 

Product name Version General 
availability End of core support End of extended 

support 
End of self-service 

support 
  
LiveCycle Document Security Server 7.x.x 3/4/2005 6/30/2011 6/30/2013 6/30/2014 
  
LiveCycle Designer 7.x.x 12/24/2004 6/30/2011 6/30/2013 6/30/2014 
  

LiveCycle Workflow 7.x.x 7/28/2005 6/30/2011 6/30/2013 6/30/2014 

LiveCycle Workflow SDK 7.x.x 7/28/2005 6/30/2011 6/30/2013 6/30/2014 
  
LiveCycle Form Manager 7.x.x 7/28/2005 6/30/2011 6/30/2013 6/30/2014 
  

LiveCycle Forms 7.x.x 6/15/2005 6/30/2011 6/30/2013 6/30/2014 
LiveCycle Forms for IBM 7.x.x 10/25/2005 6/30/2011 6/30/2013 6/30/2014 

LiveCycle Forms for FileNet  7.x.x 11/18/2005 6/30/2011 6/30/2013 6/30/2014 
LiveCycle Forms for Documentum 7.x.x 11/18/2005 6/30/2011 6/30/2013 6/30/2014 
 
LiveCycle Reader Extensions Server 7.x.x 3/4/2005 6/30/2011 6/30/2013 6/30/2014 
 
LiveCycle Policy Server 7.x.x 12/28/2004 6/30/2011 6/30/2013 6/30/2014 
LiveCycle Policy Server Client SDK 7.x.x 6/27/2005 6/30/2011 6/30/2011 6/30/2011 
 
LiveCycle Barcoded Forms ST 7.x.x 3/22/2005 6/30/2011 6/30/2013 6/30/2014 
 
LiveCycle PDF Generator for Postscript 7.x.x 1/18/2006 6/30/2011 6/30/2013 6/30/2014 
LiveCycle PDF Generator Elements 7.x.x 1/18/2006 6/30/2011 6/30/2013 6/30/2014 
LiveCycle PDF Generator Professional 7.x.x 1/25/2006 6/30/2011 6/30/2013 6/30/2014 



For General Distribution 6 of 47 Version 2.0 

Product name Version General 
availability End of core support End of extended 

support 
End of self-

service support 

LiveCycle Print 7.x.x 1/6/2006 6/30/2011 6/30/2013 6/30/2014 
      
LiveCycle Assembler 7.x.x 5/1/2006 6/30/2011 6/30/2013 6/30/2014 
      
LiveCycle (Multiple) 7.2.0/1 5/1/2006 6/30/2011 6/30/2013 6/30/2014 
LiveCycle (Multiple) 7.2.2 5/1/2006 6/30/2011 6/30/2013 6/30/2014 
LiveCycle ES (Multiple) 8.0.1.0 7/18/2007 7/31/2012 7/31/2014 7/31/2015 
LiveCycle ES (Multiple) (Service pack 1b**) 8.0.1.1 7/18/2007 7/31/2012 7/31/2014 7/31/2015 

 
* Acrobat End of Life policy differ from Live Cycle Enterprise products EOL. Currently are 2 versions back 
 
** Service pack 1 and 1a were withdrawn and are replaced with 1b. 
 
For the complete list of Adobe Enterprise support products please see http://www.adobe.com/support/products/enterprise/eol/eol_matrix.html 
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Product Compatibility Matrix 
 
LiveCycle ES version 8.0.1 

The LiveCycle ES release is compatible with the following 
  

 
LiveCycle 8.0.1 Final release. 
(English, French, German & Japanese) 

 
 

 
LiveCycle 8.x Final release. 

(English, French, German & Japanese) 
(Pending release in 2008) 

 
 
All LiveCycle ES 8.0.1 Solution Components 
 

 

 
LiveCycle Designer ES version 8.1 
 

 

 
LiveCycle Production Print ES version 8.0 
 

 

 
LiveCycle Data Services 2.5 
 

 

 
Adobe Flex™ Builder™ 2.0.1 Hot Fix 2 or higher  
or  
Adobe Flex SDK 2.0.1 Hot Fix 2 or higher 
 

 

If you intend to use a combination of these products you must ensure that all versions are at the same version level as on this list. 
Adobe does not support mixing versions from different columns.  
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LiveCycle version 7.2/7.2.2 

The 7.2 final release of LiveCycle includes the following products: 
 

 
LiveCycle 7.2.2 Final release. 
(English, French, German & Japanese) 

 
Replaces all previous versions of LiveCycle 7.2 

 

 
LiveCycle 7.2 Final release. 

(English)  

 
LiveCycle Assembler 7.2.2 * 
 

 
LiveCycle Assembler 7.2.1 

 
LiveCycle Forms 7.2.2 * 
 

 
LiveCycle Forms 7.2 

 
LiveCycle Form Manager 7.2.2 * 
 

 
LiveCycle Form Manager 7.2 

 
LiveCycle PDF Generator 7.2.2 * 
 

 
LiveCycle PDF Generator 7.2 

 
LiveCycle Workflow 7.2.2 * 
 

 
LiveCycle Workflow 7.2.1 

 
LiveCycle Workflow Designer 7.2.2 * 
 

 
LiveCycle Workflow Designer 7.2.1 

 
LiveCycle Document Security 7.2.2 * 
 

 
LiveCycle Document Security 7.2 

 
LiveCycle Reader Extensions 7.2.2 * 
 

 
LiveCycle Reader Extensions 7.2 

 
LiveCycle Policy Server 7.2.2 * 
 

 
LiveCycle Policy Server 7.2 

* Recommended version. 
 
If you intend to use a combination of these products you must ensure that all versions are at the same version level as on this list. 
Adobe does not support mixing these versions with earlier releases of LiveCycle.  
 
Adobe LiveCycle Designer 7.1 is the Designer version for use with the 7.2 and 7.2.2 releases.  
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LiveCycle ES 

LiveCycle ES version 8.0.1 is the first release of the platform strategy of LiveCycle. All Solution Components are compatible at the 
version level  
 
Previous LiveCycle 7 releases 

The below list provides compatibility information’s for LiveCycle 7.0.x and 7.1 product releases including Acrobat\Reader. For 
detailed compatibility information’s consult documentation for each product. 
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Acrobat 7     X X X X X X X X X 
Reader 7      X X X X X X X X X 
Designer 

7 X X   X X X X X X X X 
Forms 7 X X X   X X X X X X X 

RES7 X X X X   X X X X X X 
ADSS 7 X X X X X   X X X X X 
APS 7 X X X X X X   X N X X 
AWS 7 X X X X X X X   X X X 
AFM 7 X X X X X X N X   X X 

PDFG 7 X X X X X X X X X   X 
PRINT 7 X X X X X X X X X X   

 
Legend 
X - Fully support all features 
P - Partial support for some features 
N - No support 
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 Third-party Patch Support  
(version 1.1 – 7th December 2006) 
 
Adobe LiveCycle’s third party reference platforms are a specific patch level of third party infrastructure 
that is current during the release of each version of Adobe LiveCycle. This is documented in the product 
guides and the LiveCycle Software Compatibility Matrix for reference.  
 
Adobe will support urgent or recommended patches released by third party vendors upon their release 
assuming that they guarantee backward compatibility with infrastructure versions that Adobe LiveCycle 
supports.  Adobe will only support the patches that are released after the reference platform patch level 
Adobe documents in the product guides/Compatibility matrix. In some cases Adobe will not be able to 
support significant third party updates that change major functionality (thereby not having good backward 
compatibility). For details on the supported updates please see the references below for the specific 
vendors product and the patch types we will support. 
 
In some circumstances beyond Adobes control, third party patches that claim backward compatibility may 
have negative impacts on the Adobe products or customer environments and as such Adobe recommends 
that customers assess the impact of any urgent patch from a third party before applying it on critical 
systems. Adobe will work with third parties using reasonable business efforts to resolve such issues either 
via the normal Adobe support programs or via the third party rectifying backward compatibility in their 
patch. This does not guarantee that a newly released third party patch that will be supported by Adobe shall 
work as documented by the vendor or with Adobe LiveCycle. 
 
 
Also refer to Adobe Enterprise Support for technotes that relate to third party patches. 
 
 
 
Supported patch definitions as defined by vendor: 
Operating Systems: 

Microsoft Windows – Service Packs and Critical Updates1 
IBM AIX – Service Packs and PTF(s) except for RTE updates2 
Sun Solaris – (patchadd) Patches3 
RedHat Linux – Cumulative “Updates”4 and updates marked critical 
Novell SuSE Linux – Cumulative recommended and Critical Security Updates 
 

Java Application Servers: 
IBM WebSphere Fix Packs 
BEA WebLogic –Patches 
RedHat  JBoss Application Server  - None 

(JDK updates - as recommended by the application server vendor or in the case where there are a range of 
versions the one that Adobe certified or later) 

 
Databases: 

MYSQL - None 
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IBM DB2 – Fix Packs and APARs 
Oracle Database – Patch sets 
Microsoft SQL Server - Updates 
 

Directory Servers: 
SunOne Directory Server – Service Packs 
Microsoft ActiveDirectory – as part of the OS update 
Novell eDirectory – Product Updates 
 

Content Management Systems: 
Documentum – Fix Packs and Hot Fixes 
IBM Content Manager – Fix Packs and iFix(s) 
FileNet – Service Packs 
 

Web Browsers 
Microsoft Internet Explorer – Service Packs and Updates  
Netscape Navigator - Patch 
Mozilla/FireFox – Security Updates that change the double dot version5 
 

1. Examples are: Windows Server 2003 SP1, Windows Server 2003 patches as provided by Windows Update labeled as "critical" but not 
optional. 

2. AIX RTE versions LiveCycle supports are specified in documentation/technotes, new ones cannot be applied until Adobe certifies them for 
use. 

3. Specifically the updates as distributed and applied with the patchadd tool. 
4. Examples are: RHAS 3.0 Update 1 
5. Examples are: a security update for FireFox 1.5 I get 1.5.1 
 
General Examples: 
Adobe LiveCycle 7.2 will support IBM WebSphere 5.1.1.5 and all patches and fix pack release after this 
point. So for example WebSphere 5.1.1 with fix pack 11 is supported because it was release after fix pack 
5. 
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Third-party Software Compatibility  
(version 1.1 – 24th January 2008) 
 
The Adobe LiveCycle product line supports a variety of operating systems, application servers, databases 
and languages. Available platforms for LiveCycle products include Windows, Linux, Solaris, or AIX 
operating systems. 
 
Depending on the product license your organization owns, LiveCycle products can be run with different 
combinations of WebSphere, WebLogic, and JBoss application servers and used with different databases 
such as DB2, Oracle, MySQL, and Microsoft SQL Server database servers, as shown in the following 
tables. Note not all combinations are supported, only the ones defined in the following tables. 
 
Adobe Enterprise Support will provide support on the combinations of third party infrastructure as outlined 
in the following tables. If issues are found by customers on non supported combinations they have to be 
replicated by the customer to be supported. 
 
Adobe Enterprise Support supports patches and updates released by third party infrastructure vendors 
(including security rollup patches, security updates, critical updates, patches, and hot fixes) in accordance 
with the Third Party Patch Policy v1.1 above. 
 
Adobe LiveCycle may move the minimum required minimum patch level required for third party support 
forward in both update and major releases of LiveCycle. (For example LiveCycle 7.2 may require a higher 
minimum patch level then LiveCycle 7.1) 
It is the intention of Adobe to not move forward the minimum required patch level if it can be avoided. 
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Support Policy for Unsupported Infrastructure/Configurations 
(version 1.1 – 24th January 2008) 
 
Adobe LiveCycle Enterprise Support will provide product support on the document platform combination 
detailed in the compatibility matrix and product documentation. Adobe’s recommendation is that 
customers always use supported infrastructure, Adobe is not responsible for ensuring LiveCycle functions 
as warranted in unsupported environments. In cases where a customer implementation may contain 
components that are not documented as supported in the compatibility matrix/product documentation 
Adobe will provide support with restrictions*. 
 

How to determine if a configuration is supported: 
A configuration is supported if the infrastructure components match the software listed below for the specific version of 
LiveCycle you have deployed. Any patches/fix packs you have applied must also conform to the [Third-party Patch 
Support] section above. 

 
* Restrictions: 
Any investigations into issues that arise in environments where there are unsupported infrastructure 
components will not be covered by the Adobe Enterprise Support Service Level Agreements (SLAs).  The 
complexity and uncertainty in these environments may also mean that Adobe's experience and/or expertise 
will be limited. 
If the issue shows indications that it is unrelated to and/or not caused by the unsupported components, the 
issue will be investigated** and resolution options may include product modification (patch).***. If the 
issue is found to be related to/caused by the unsupported infrastructure Adobe Enterprise support will 
require the customer replicate the issue in a completely supported environment for continued support and 
potential patch creation. In this case the patch would be for the supported configuration***. 
 

For Example (hypothetically): If a customer has implemented LiveCycle Forms ES on WebSphere 6.1.0.5/Redhat ES 4.0 
on a VMWare image Adobe would provide support on the Forms/WebSphere/Redhat Linux aspects but not on items that 
may relate to the VMWare image specifically such as performance difference between a native Linux and a VMWare 
image environment. 

 
 
 
** In situations where a customer reports an issue in an environment, Adobe Enterprise Support will 
proceed with the investigation in the Adobe Labs with a supported environment only.  If the issue is 
evaluated by Enterprise Support to be related to the unsupported infrastructure support will also require 
that the customer replicate the issue in a supported environment. If the issue cannot be replicated in a 
supported environment Enterprise Support will not be able to resolve the issue. It will be up to the 
customer to either workaround the issue, find a resolution provided by the infrastructure vendors or move 
to a supported environment. 
 
 
 
*** Adobe will only create patches for supported environments. It will be up to the customer to try the 
patch on the unsupported infrastructure if they wish to use it in that environment. Adobe will not build, test 
or document how to apply the patch on anything other then a supported environment. 
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Hardware, Operating System and Java Compatibility 
 
Java 32 bit Virtual Machine requirements: 
LiveCycle 6.x, 7.x and ES version 8.0.1 require the 32 bit version of the supported application servers. This 
specifically means that the JVM is a 32 bit process. This is required even on 64 bit operating systems. 64bit 
native JVM support will come in a later release of LiveCycle ES. 
 
IPv6 support: 
LiveCycle 6.x, 7.x and ES version 8.0.1 are not considered to be IPv6 compliant. IPv6 support will come in 
a later release of LiveCycle ES. 
 
 
Intel compatible CPU support: 
LiveCycle ES version 8.0.1 has been certified to run on Intel x86 compatible chipsets (for Intel and AMD) 
that support 64bit extensions. 64 bit operating systems are not supported.  
 
 
64 bit Windows and Linux support: 
LiveCycle 6.x, 7.x and ES version 8.0.1 require the 32 bit operating system on Intel x86 compatible 
hardware. 64bit operating systems are not supported.
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Platform Matrix- Adobe LiveCycle ES version 8.0.1 
1. LiveCycle ES Foundation based Solution Components 
 

Adobe Product Operating system Application 
Server JDK Database Minimum Hw 

requirements
Additional (all 
combinations) 

             

JBoss 4.0.3SP1                 
               

Sun JDK 5.0 Update 11 
or later updates to 5.0 

MySQL 5.0 
IBM DB2 V8.2  or V8.1 FixPack 7a  
Oracle 9i 
Oracle 10g 
MS SQL Server 2005 SP1 (SP2*) 
(Standard and Enterprise Edition)    

BEA WebLogic 9.2, 
(Advantage & Premium) BEA JRockit® JDK 

IBM DB2 V8.2  or V8.1 FixPack 7a  
Oracle 9i 
Oracle 10g 
MS SQL Server 2005 SP1 (SP2*) 
(Standard and Enterprise Edition)  

Microsoft Windows 
Server 2003, Enterprise 
Edition, Standard 
Edition, SP1 and R2 
(32bit architectures) 

IBM® WebSphere 
6.1.0.5 
(Base Edition & Network 
Deployment Edition) 

JDK supplied with 
application server 

IBM DB2 V8.2  or V8.1 FixPack 7a  
Oracle 9i 
Oracle 10g 
MS SQL Server 2005 SP1 (SP2*) 
(Standard and Enterprise Edition) 

Intel® Pentium® 
3 or AMD x86 or 
x86/64 or 
equivalent, 1GHz 
processor or 
VMWare 
ESX/GSX 

JBoss 4.0.3SP1                 
               

Sun JDK 5.0 Update 11 
or later updates to 5.0 

IBM DB2 V8.2  or V8.1 FixPack 7a   
Oracle 9i 
Oracle 10g 
MySQL 5 

BEA WebLogic 9.2, 
(Advantage & Premium) BEA JRockit® JDK 

Oracle 9i 
Oracle 10g 
 

LiveCycle:  
• Forms ES 
• Reader Extensions ES 
• Barcoded Forms ES 
• Process Management ES 
• Output ES 
• Rights Management ES 
• Digital Signatures ES 
• PDF Generator ES 
• Connector for IBM FileNet  
• Connector for EMC 

Documentum 

Red Hat® Enterprise 
Linux ES and AS 4.0 
(32bit architectures) 
 
SUSE Linux Enterprise 
Server 9.0 
(32bit architectures) IBM® WebSphere 

6.1.0.5 
(Base Edition & Network 
Deployment Edition) 

JDK supplied with 
application server 

IBM DB2 V8.2  or V8.1 FixPack 7a 
Oracle 9i 
Oracle 10g 

Intel® Pentium® 
3 or AMD x86 or 
x86/64 or 
equivalent, 1GHz 
processor 

  
Certified LC8 
LDAP List 
Sun ONE 5.1 
Sun ONE 5.2 
Microsoft Active 
Directory 2000 
Microsoft Active 
Directory 2003 
IBM Tivoli Directory 
Server 6.0 
Novell eDirectory 
8.7.3 
 
Email support 
Exchange 2000 
Exchange 2003 
Lotus Notes/Domino 
6/7 
SendMail (included 
with RedHat 4) 
Novel GroupWise 
6/7 
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AIX 5L 5.3 

IBM® WebSphere 
6.1.0.5* 
(Base Edition & Network 
Deployment Edition) 

JDK supplied with 
application server 

IBM DB2 V8.2  or V8.1 FixPack 7a 
Oracle 9i 
Oracle 10g 
 

P4 pSeries 615 
(Model 6C3) 
7029-6C3, 1.2 
GHZ processor 

BEA WebLogic 9.2, 
(Advantage & Premium) 

Sun JDK supplied with 
application server 

Oracle 9i 
Oracle 10g 

Solaris 9 and 10 
(SPARC® Architectures) 
  

IBM® WebSphere 
6.1.0.5 
(Base Edition & Network 
Deployment Edition) 

JDK supplied with 
application server 

IBM DB2 V8.2  or V8.1 FixPack 7a  
Oracle 9i  
Oracle 10g 
  

Sun 
UltraSPARC® 
IIe, 650 MHz 
processor 
  

 
* MS SQL Server 2005 SP2 support was added with LiveCycle ES version 8.0.1 Service Pack 1b 
**Business Activity Monitoring ES and Business Activity Monitoring ES Extended are not LiveCycle ES Foundation based 
Solution Components but have the same Platform support as LiveCycle ES Foundation based Solution Components. 
 

1. Foundation is a subcomponent of all the above Solution Components except Business Activity Monitoring ES. 
2. Assembler is a subcomponent of Forms ES, Output ES, and PDF Generator ES. 
3. Workspace is a subcomponent of Process Management ES. 
4. Business Activity Monitoring ES is included with Process Management ES. 
5. Database Driver Support for LiveCycle ES Foundation based Solution Components 

The products listed in this document that require a database support the following database drivers: 
• All supported combinations with MySQL   3.1.12 (mysql-connector-java-3.1.12-bin.jar) 

• All supported combinations with DB2   8.2 (db2fs.jar, db2jcc.jar, db2jcc_license_cu.jar) 

• All supported combinations with Oracle9i/10g R2 driver 10.2.0.2 (Thin) (ojdbc14.jar) or later R2 
driver. 

•  All supported combinations with MS SQL Server (Microsoft’s) Microsoft SQL Server 2005 1.1 JDBC 
Driver  
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Compatibility Notes LiveCycle ES Version 8.0.1Browser Support 
 

1. Browser Support 
LiveCycle ES End user UI:   

Covers: Workspace (Flash required)  Policy Server (Browser only) 
 Reader Extensions (Flash required) PDF-G (Browser only) 

Operating System Player Browsers 
•   Microsoft Internet Explorer 7 or later Microsoft® Windows® Vista Flash Player 9* 
•   Firefox 2.0.0.1 or later 
•   Microsoft Internet Explorer 6.0 or later Windows 2000 Flash Player 9* 
•   Firefox 2.0.0.1 or later 
•   Microsoft Internet Explorer 6.0 or later Windows XP Flash Player 9* 
•   Firefox 2.0.0.1 or later 
•   Microsoft Internet Explorer 6.0 or later Windows Server™ 2003 Flash Player 9* 
•   Firefox 2.0.0.1 or later 
•   Firefox 2.0.0.1 or later (Not for Workspace) Mac OS X v 10.4.x 

(PowerPC) 
Flash Player 9* 

•   Safari 2.x or later (**Workspace requires 3.0.3 or later) 
•   Firefox 2.0.0.1 or later (Not for Workspace) Mac OS X v 10.4.x 

(Intel) 
Flash Player 9* 

•   Safari 2.x or later (**Workspace requires 3.0.3 or later) 
Note: “or later” includes major revisions. So “Microsoft Internet Explorer 6.0 or later” also covers Microsoft Internet Explorer 7.0 
Note: **Workspace ES 8.0.1 with SP1b supports IE and Firefox on Windows but only Safari 3.0.3 or later on the Mac, pre SP1b does not support Safari. 
 

LiveCycle Forms ES:   
Operating System Player Browsers 

•   Microsoft Internet Explorer 6.0 or later 
•   Microsoft Internet Explorer 7.0 or later 
•   Firefox 1.5 or later 

Windows XP n/a 

•   Netscape 8.0 or later 
Windows Server™ 2003 n/a •   Firefox 1.5 or later 

•   Firefox 1.5 or later Linux/Intel n/a 
•   Netscape 8.0 or later 

Mac OS X v.10.1.x, 10.2.x, 10.3.x, or 10.4.x 
(PowerPC) 

n/a •   Safari 2.0 or later 

Mac OS X v.10.4.x 
(Intel) 

n/a •   Safari 2.0 or later 

   
LiveCycle Business Activity Monitoring ES:   
Operating System Player Browsers 
Microsoft® Windows® Vista Flash Player 9* •   Microsoft Internet Explorer 7 or later 
Windows 2000 Flash Player 9* •   Microsoft Internet Explorer 6.0 or later 
Windows XP Flash Player 9* •   Microsoft Internet Explorer 6.0 or later 
Note: “or later” includes major revisions. So “Microsoft Internet Explorer 6.0 or later” also covers Microsoft Internet Explorer 7.0 
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LiveCycle ES Administration UI:   
Operating System Player Browsers 

•   Microsoft Internet Explorer 7 or later Microsoft® Windows® Vista n/a 
•   Firefox 2.0.0.1 or later 
•   Microsoft Internet Explorer 6.0 or later Windows 2000 n/a 
•   Firefox 2.0.0.1 or later 
•   Microsoft Internet Explorer 6.0 or later Windows XP n/a 
•   Firefox 2.0.0.1 or later 
•   Microsoft Internet Explorer 6.0 or later Windows Server™ 2003 n/a 
•   Firefox 2.0.0.1 or later 

Linux/Intel n/a •   Firefox 2.0.0.1 or later 

Note: “or later” includes major revisions. So “Microsoft Internet Explorer 6.0 or later” also covers Microsoft Internet Explorer 7.0 
   

 
Notes on subcomponents: 
2. Assembler is a subcomponent of Forms ES, Output ES, and PDF Generator ES. 
3. Workspace is a subcomponent of Process Management ES. 
4. Business Activity Monitoring ES is included with Process Management ES.
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Platform Matrix- Adobe LiveCycle 7.2.x 
2. Unified 7.2.2 Matrix 
 

Adobe Product Operating system Application 
Server JDK Database Minimum Hw 

requirements

Supported 
LDAP servers 

(for User 
Management) 

             

JBoss 3.2.5                        
               

J2SDK version 1.4.2_04 
or later (JDK 1.4.1_10 is 
not supported) 

MySQL 4.1 
IBM DB2 V8.2  or V8.1 FixPack 7a  
Oracle 9i 
Oracle 10g 
MS SQL Server 2000 SP3a    

BEA WebLogic 8.1, 
Service Pack 5 
(Advantage & Premium) 

Default Sun JDK 
included with the 
WebLogic Server Install 

IBM® WebSphere 
5.1.1.5** 
(Base Edition & Network 
Deployment Edition) 

Requires a minimum of 
IBM JDK 1.4.2 SR3 *** 

Microsoft Windows 
Server 2003, Enterprise 
Edition, Standard 
Edition, SP1  
(32bit architectures) 

IBM® WebSphere 
6.0.2.9 / 6.0.2.15* 
(Base Edition & Network 
Deployment Edition) 
Requires PK30872 

Requires a minimum of 
IBM JDK 1.4.2 SR3 *** 

IBM DB2 V8.2  or V8.1 FixPack 7a  
Oracle 9i 
Oracle 10g 
MS SQL Server 2000 SP3a   
 

Intel® Pentium® 
3 or x86 
equivalent, 1GHz 
processor 

JBoss 3.2.5 
                                         

J2SDK version 1.4.2_04 
or later (JDK 1.4.1_10 is 
not supported) 

IBM DB2 V8.2  or V8.1 FixPack 7a   
Oracle 9i 
Oracle 10g 
MySQL4.1 
MS SQL Server 2000 SP3a   

BEA WebLogic 8.1, 
Service Pack 5 
(Advantage & Premium) 

Default Sun JDK 
included with the 
WebLogic Server Install 

Oracle 9i 
Oracle 10g 
 

LiveCycle:  
• Assembler 7.2.2 
• Forms 7.2.2 
• Form Manager 7.2.2 
• PDF Generator 7.2.2* 
• Workflow 7.2.2* 
• Document Security 7.2.2 
• Reader Extensions 7.2.2 
• Policy Server 7.2.2 

Red Hat® Enterprise 
Linux AS 2.1 or 3.0 
(32bit architectures) 
 
SUSE Linux Enterprise 
Server 9.0 
(32bit architectures) 

IBM® WebSphere 
5.1.1.5** 
(Base Edition & Network 
Deployment Edition) 

Requires a minimum of 
IBM JDK 1.4.2 SR3 *** 

IBM DB2 V8.2  or V8.1 FixPack 7a 
Oracle 9i 
Oracle 10g 
MS SQL Server 2000 SP3a

Intel® Pentium® 
3 or x86 
equivalent, 1GHz 
processor 

  
●Sun Java System 
Directory Server5.1, 
5.2 
● Microsoft Active 
Directory 2000 
● Microsoft Active 
Directory 2003 
● Novell eDirectory 
8.7 
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IBM® WebSphere 
6.0.2.9 / 6.0.2.15* 
(Base Edition & Network 
Deployment Edition) 
Requires PK30872 

Requires a minimum of 
IBM JDK 1.4.2 SR3 *** 

IBM® WebSphere 
5.1.1.5** 
(Base Edition & Network 
Deployment Edition) 

Requires a minimum of 
IBM JDK 1.4.2 SR3 *** 

AIX 5L 5.2 or 5.3 IBM® WebSphere 
6.0.2.9 / 6.0.2.15* 
(Base Edition & Network 
Deployment Edition) 
Requires PK30872 

Requires a minimum of 
IBM JDK 1.4.2 SR3 *** 

IBM DB2 V8.2  or V8.1 FixPack 7a 
Oracle 9i 
Oracle 10g 
 P4 pSeries 615 

(Model 6C3) 
7029-6C3, 1.2 
GHZ processor 

IBM® WebSphere 
5.1.1.5 ** 
(Base Edition & Network 
Deployment Edition) 

Sun JDK shipped with 
WebSphere as the 
default JVM. 
 

IBM DB2 V8.2  or V8.1 FixPack 7a 
Oracle 9i 
Oracle 10g Solaris 8 or 9 

(SPARC® Architectures) 
  BEA WebLogic 8.1, 

Service Pack 5 
(Advantage & Premium) 

Default Sun JDK 
included with the 
WebLogic Server Install 

Oracle 9i  
Oracle 10g 
  

Sun 
UltraSPARC® 
IIe, 650 MHz 
processor 
  

 
* LiveCycle Workflow and PDF-Generator require WebSphere 6.0.2.15 as a minimum Fix Pack level 
** LiveCycle Workflow requires IBM MQ Series 5.3 CSD 11 or later as the JMS provider when used with IBM 
WebSphere 5.1.1.x. All LiveCycle products that need to interoperate with Workflow in this case also support MQSeries as 
the JMS provider. This is not be required with WebSphere 6.0 support with LiveCycle 7.2.2.  
*** May require an IBM patch or depending on the Fix Pack may be included. Please see IBM documentation to decide 
which to deploy in your environment. 
 
WebSphere 6.0.2 Fix Pack 9 to 15 inclusive require IBM patch PK30872 (see http://www-
1.ibm.com/support/docview.wss?rs=180&uid=swg24013680) This Patch resolves an exception propagation issue in WebSpheres 6.0. 
This patch is expected to be rolled into Fix Pack 17 and above but this has not been released as of the date this article has been 
revised. 

 
1. Database Driver Support for 7.2.2 

The products listed in this document that require a database support the following database drivers: 
• All supported combinations with MySQL   3.0.15-ga (mysql-connector-java-3.0.15-ga-bin.jar) 

• All supported combinations with DB2   8.2 (db2fs.jar, db2jcc.jar, db2jcc_license_cu.jar) 

• All supported combinations with Oracle9i/10g R2 driver 10.2.0.1 (Thin) (ojdbc14.jar) or later R2 
driver. 
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•  All supported combinations with -JBoss- MS SQL Server  

(Microsoft’s) Microsoft SQL Server 2000 JDBC 
Driver (msbase.jar, mssqlserver.jar, msutil.jar) 

• All supported combinations with WebLogic- MS SQL Server  

DataDirect JDBC Driver licensed with WebLogic 
for MS SQL Server.  

SQL Server 2000 JDBC Driver (msbase.jar, 
mssqlserver.jar, msutil.jar) 

• All supported combinations with WebSphere- MS SQL Server  

Embedded JDBC Driver with WebSphere for MS 
SQL Server. Or the (Microsoft) MS SQL Server 
2000 JDBC Driver (msbase.jar, mssqlserver.jar, 
msutil.jar) 
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3. Unified 7.2(.1) Matrix (7.2.1 - Assembler & Workflow) 
 

Adobe Product Operating system Application 
Server JDK Database Minimum Hw 

requirements

Supported 
LDAP servers 

(for User 
Management) 

             

JBoss 3.2.5                        
               

J2SDK version 1.4.2_04 
or later (JDK 1.4.1_10 is 
not supported) 

MySQL 4.1 
IBM DB2 V8.2  or V8.1 FixPack 7a  
Oracle 9i 
Oracle 10g 
MS SQL Server 2000 SP3a    

BEA WebLogic 8.1, 
Service Pack 5 
(Advantage & Premium) 

Default Sun JDK 
included with the 
WebLogic Server Install 

Microsoft Windows Server 
2003, Enterprise Edition, 
Standard Edition, SP1  
(32bit architectures) 

IBM® WebSphere 
5.1.1.5* 
(Base Edition & Network 
Deployment Edition) 

Requires a minimum of 
IBM JDK 1.4.2 SR3 ** 

IBM DB2 V8.2  or V8.1 FixPack 7a  
Oracle 9i 
Oracle 10g 
MS SQL Server 2000 SP3a   
 

Intel® Pentium® 
3 or x86 
equivalent, 1GHz 
processor 

JBoss 3.2.5 
                                         

J2SDK version 1.4.2_04 
or later (JDK 1.4.1_10 is 
not supported) 

IBM DB2 V8.2  or V8.1 FixPack 7a   
Oracle 9i 
Oracle 10g 
MySQL4.1 
MS SQL Server 2000 SP3a   

BEA WebLogic 8.1, 
Service Pack 5 
(Advantage & Premium) 

Default Sun JDK 
included with the 
WebLogic Server Install 

Oracle 9i 
Oracle 10g 
 

Red Hat® Enterprise Linux 
AS 2.1 or 3.0 
 
SUSE Linux Enterprise 
Server 9.0  

IBM® WebSphere 
5.1.1.5* 
(Base Edition & Network 
Deployment Edition) 
 

Requires a minimum of 
IBM JDK 1.4.2 SR3 ** 

IBM DB2 V8.2  or V8.1 FixPack 7a 
Oracle 9i 
Oracle 10g 
MS SQL Server 2000 SP3a   

Intel® Pentium® 
3 or x86 
equivalent, 1GHz 
processor 

AIX 5L 5.2 or 5.3 

IBM® WebSphere 
5.1.1.5* 
(Base Edition & Network 
Deployment Edition) 

Requires a minimum of 
IBM JDK 1.4.2 SR3 ** 

IBM DB2 V8.2  or V8.1 FixPack 7a 
Oracle 9i 
Oracle 10g 

P4 pSeries 615 
(Model 6C3) 
7029-6C3, 1.2 
GHZ processor 

IBM® WebSphere 
5.1.1.5 * 
(Base Edition & Network 
Deployment Edition) 

Sun JDK shipped with 
WebSphere as the 
default JVM. 

IBM DB2 V8.2  or V8.1 FixPack 7a  
Oracle 9i  
Oracle 10g 

LiveCycle:  
• Assembler 7.2.1 
• Forms 7.2 
• Form Manager 7.2 
• PDF Generator 7.2 
• Workflow 7.2.1 
• Document Security 7.2 
• Reader Extensions 7.2 
• Policy Server 7.2 

Solaris 8 or 9 
  

BEA WebLogic 8.1, 
Service Pack 5 
(Advantage & Premium) 

Default Sun JDK 
included with the 
WebLogic Server Install 

Oracle 9i  
Oracle 10g 
  

Sun 
UltraSPARC® 
IIe, 650 MHz 
processor 
  

  
●Sun Java System 
Directory Server5.1, 
5.2 
● Microsoft Active 
Directory 2000 
● Microsoft Active 
Directory 2003 
● Novell eDirectory 
8.7 
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* LiveCycle Workflow requires IBM MQ Series 5.3 CSD 11 or later as the JMS provider when used with IBM WebSphere 
5.1.1.x. This will not be required in with WebSphere 6.0 when it is supported with LiveCycle. All LiveCycle products that 
need to interoperate with Workflow in this case also support MQSeries as the JMS provider. 
** May require an IBM patch or depending on the Fix Pack may be included. Please see IBM documentation to decide 
which to deploy in your environment. 
 
1. Database Driver Support for 7.2/7.2.1 

The products listed in this document that require a database support the following database drivers: 
• All supported combinations with MySQL   3.0.15-ga (mysql-connector-java-3.0.15-ga-bin.jar) 

• All supported combinations with DB2   8.2 (db2fs.jar, db2jcc.jar, db2jcc_license_cu.jar) 

• All supported combinations with Oracle9i/10g 10.1.0.4 (Thin) (ojdbc14.jar) 

•  Windows-JBoss- MS SQL Server SQL Server 2000 JDBC Driver (msbase.jar, 
mssqlserver.jar, msutil.jar) 

• Windows-WebLogic- MS SQL Server DataDirect JDBC Driver licensed with WebLogic 
for MS SQL Server. 

• Windows-WebSphere- MS SQL Server Embedded JDBC Driver with WebSphere for MS 
SQL Server.Linux -JBoss-MS SQL  

• Linux -JBoss- MS SQL Server SQL Server 2000 JDBC Driver (msbase.jar, 
mssqlserver.jar, msutil.jar) 

• Linux -WebSphere- MS SQL Server Embedded JDBC Driver with WebSphere for MS 
SQL Server. 
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Compatibility Notes 7.2/7.2.2 
1. Exception Matrix for non Unix products. 

The following products are not available on Unix environments. 
PDF-G 
Workflow Designer 
 

2. The BAM component on JBoss requires a separate instance of JBoss 3.2.6. 
 

3. Browser Support 
The Administration User Interface for all the products listed in this document support: 

• IE 6.0 and above on Windows 2000 and above 
• Netscape 7.1 and above on Windows 2000 and above 
• Netscape 7.2 and above on Linux 
• Firefox/Mozilla 1.5/1.8 and above on Windows and Linux 
Note: When administering a cluster IE is the recommended browser. There are known issues with the Admin UI 
on WebLogic when clustering. 

 
Supported browsers for the end user web UI of LiveCycle Assembler are: 

• Internet Explorer 6.0 and above on Windows 
• Netscape 7.2 and above on Windows and Linux 
• Safari 1.2 and above on Macintosh    
• Firefox/Mozilla 1.5/1.8 and above on Windows and Linux 

 
Supported browsers for forms rendered with LiveCycle Forms are: 

• Internet Explorer 5.0 and above on Windows 
• Netscape 7.2 and above on Windows and Linux 
• Safari 1.2 and above on Macintosh    
• Firefox/Mozilla 1.5/1.8 and above on Windows and Linux 

 
Supported browsers for the end user web UI of LiveCycle Form Manager are: 

• Internet Explorer 5.0 and above on Windows 
• Netscape 7.2 and above on Windows and Linux 
• Safari 1.2 and above on Macintosh    
• Firefox/Mozilla 1.5/1.8 and above on Windows and Linux 

 
The supported browser for the end user web UI of LiveCycle Reader Extensions is: 
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• Internet Explorer 6.0 and above on Windows 
 

The supported browser for the end user web UI of LiveCycle PDF Generator is: 
• Internet Explorer 6.0 and above on Windows 

 
Supported browsers for the end user web UI of LiveCycle Policy Server are: 

• Internet Explorer 6.x SP1 and above on Windows 
• Netscape 7.1 and above on Windows and Linux 
• Safari 1.2 and above on Macintosh    

 
4. Recommended Hardware Requirements 

Disk space for installation: 3 GB per product, except LiveCycle PDF Generator, which requires 3.5 GB System temp 
space during installation: 3 GB.  
Memory for running the products: 1 GB per product for each CPU, except LiveCycle PDF Generator, which requires 
1.5 GB per CPU 
 

5. Minimum Evaluation/Sandbox Requirements 
Adobe LiveCycle 7.2.x supports Evaluation and Development installations on systems that are in some cases less then 
the minimum recommended hardware configuration. This is to allow consultants and sales engineers to use laptops for 
their work. 
Depending on the combination of products required the minimum system specification is: 
 
Windows Server 2003 (preferred) or Windows XP Operating System: 

Adobe LiveCycle Workflow, FormManager, BAM, Forms, Reader Extensions, Designer and 
Acrobat/Reader 

• JBoss and MYSQL –    1.6GHz Pentium 4 or equivalent with 1.5GB of RAM.  
• WebSphere and DB2/Oracle –  1.6GHz Pentium 4 or equivalent with 2GB of RAM.  
• WebLogic and Oracle –   1.6GHz Pentium 4 or equivalent with 2GB of RAM.  

 
Adobe LiveCycle any server individual product plus Acrobat/Reader 

• JBoss and MYSQL –    1.0GHz Pentium 4 or equivalent with 1GB of RAM.  
• WebSphere and DB2/Oracle –  1.0GHz Pentium 4 or equivalent with 1GB of RAM.  
• WebLogic and Oracle –   1.0GHz Pentium 4 or equivalent with 1GB of RAM.  

 
Adobe LiveCycle All products  

• JBoss and MYSQL –    1.6GHz Pentium 4 or equivalent with 2GB of RAM.  
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• WebSphere and DB2/Oracle –  1.6GHz Pentium 4 or equivalent with 2GB of RAM.  
• WebLogic and Oracle –   1.6GHz Pentium 4 or equivalent with 2GB of RAM.  

 
The deployment may work acceptably on more limited systems but we cannot guarantee its usability on lower spec 
hardware environments. 
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Platform Matrix- Adobe LiveCycle 7.0, 7.0.1, 7.0.2, 7.1 (7.2 - Assembler & Workflow) 
 
4. LiveCycle Forms 
 

Adobe 
Product 

Operating 
system Application Server JDK Database Minimum Hw 

requirements 

Supported 
LDAP servers 

(for User 
Management) 

             

JBoss 3.2.5                                
               

J2SDK version 1.4.2_04 or 
later 

MySQL 4.1 
IBM DB2 V8.2  or 
V8.1 FixPack 7a  
Oracle 9i 
MS SQL Server 2000 
SP3a    

BEA WebLogic 8.1, Service 
Pack 4 

Default Sun JDK included 
with the WebLogic Server 
Install 

Microsoft Windows 
Server 2003, 
Enterprise Edition 
Microsoft Windows 
Server 2003, Standard 
Edition 
(32bit edition) 

IBM® WebSphere 5.1.1.x 
Base Edition, Network 
Deployment Edition 

Latest installed with 
WebSphere 

IBM DB2 V8.2  or 
V8.1 FixPack 7a  
Oracle 9i 
MS SQL Server 2000 
SP3a   
 

Intel® Pentium® 3 or 
x86 equivalent, 1GHz 
processor 

JBoss 3.2.5 
                                              

J2SDK version 1.4.2_04 or 
later 

IBM DB2 V8.2  or 
V8.1 FixPack 7a   
Oracle 9i 
MySQL4.1 
 

BEA WebLogic 8.1, Service 
Pack 4 

Default Sun JDK included 
with the WebLogic Server 
Install 

Oracle 9i 
 Red Hat® Enterprise 

Linux AS 2.1 or 3.0 

 
IBM® WebSphere 5.1.1.x 
Base Edition, Network 
Deployment Edition  
 

Latest installed with 
WebSphere 

IBM DB2 V8.2  or 
V8.1 FixPack 7a 
Oracle 9i 
 

Pentium 3 or x86 
equivalent, 1GHz 
processor 

JBoss 3.2.5 
                                                 

J2SDK version 1.4.2_04 or 
later 

IBM DB2 V8.2  or 
V8.1 FixPack 7a   
Oracle 9i 
MySQL4.1 
 

BEA WebLogic 8.1, Service 
Pack 4 

Default Sun JDK included 
with the WebLogic Server 
Install 

Oracle 9i 
 

SUSE Linux 
Enterprise Server 9.0 

 
IBM® WebSphere 5.1.1.x 
Base Edition, Network 
Deployment Edition  

Latest installed with 
WebSphere 

IBM DB2 V8.2  or 
V8.1 FixPack 7a 
Oracle 9i 
 

Pentium 3 or x86 
equivalent, 1GHz 
processor 

LiveCycle 
Forms 7.0, 
7.0.1/7.1 

(See note on 
7.0 below) 

 

AIX 5L 5.1 or 5.2 
IBM® WebSphere 5.1.1.x 
Base Edition, Network 
Deployment Edition 

Latest installed with 
WebSphere 

IBM DB2 V8.2  or 
V8.1 FixPack 7a 
Oracle 9i 
 

P4 pSeries 615 (Model 
6C3) 7029-6C3, 1.2 
GHZ processor 

  
● Sun ONE™ 5.1, 
5.2 
● Microsoft AD 
2000 
● Microsoft AD 
2003 
● Novell 
eDirectory 8.7 
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BEA WebLogic 8.1, Service 
Pack 4 

Default Sun JDK included 
with the WebLogic Server 
Install 

Oracle 9i    

Solaris 8 or 9 
  

IBM® WebSphere 5.1.1.x Latest installed with 
WebSphere 

IBM DB2 V8.2  or 
V8.1 FixPack 7a 
Oracle 9i 
 

Sun UltraSPARC® IIe, 
650 MHz processor 
  

 
 LiveCycle Forms 7.0 was only available on the following platforms: 

o Windows, Jboss, MySQL 
o RedHat, WebSphere, DB2 
o AIX, WebSphere, DB2 
o Solaris, WebLogic, Oracle 

 Supported browsers for forms rendered with LiveCycle Forms are: 
o Internet Explorer 6.0 and above on Windows 
o Netscape 7.2 and above on Windows and Linux 
o Safari 1.2 and above on Macintosh    
o Firefox/Mozilla 1.5/1.8 and above on Windows and Linux 

 See supported database driver list in section [14. Database Driver Support] 
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5. LiveCycle Print 
 

Adobe 
Product 

Operating 
system Application Server JDK Database Minimum Hw 

requirements 

Supported 
LDAP servers 

(for User 
Management) 

             

JBoss 3.2.5                                
               

J2SDK version 1.4.2_04 or 
later 

MySQL 4.1 
IBM DB2 V8.2  or V8.1 
FixPack 7a  
Oracle 9i 
MS SQL Server 2000 
SP3a    

BEA WebLogic 8.1, Service 
Pack 4 

Default Sun JDK included 
with the WebLogic Server 
Install 

Microsoft Windows 
Server 2003, 
Enterprise Edition 
Microsoft Windows 
Server 2003, 
Standard Edition 
(32bit edition) 

IBM® WebSphere 5.1.1.x 
Base Edition, Network 
Deployment Edition 

Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a  
Oracle 9i 
MS SQL Server 2000 
SP3a   
 

Intel® Pentium® 3 or 
x86 equivalent, 1GHz 
processor 

JBoss 3.2.5 
                                              

J2SDK version 1.4.2_04 or 
later 

IBM DB2 V8.2  or V8.1 
FixPack 7a   
Oracle 9i 
MySQL4.1 
 

BEA WebLogic 8.1, Service 
Pack 4 

Default Sun JDK included 
with the WebLogic Server 
Install 

Oracle 9i 
 Red Hat® Enterprise 

Linux AS 2.1 or 3.0 

 
IBM® WebSphere 5.1.1.x 
Base Edition, Network 
Deployment Edition  
 

Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a 
Oracle 9i 
 

Pentium 3 or x86 
equivalent, 1GHz 
processor 

JBoss 3.2.5 
                                                 

J2SDK version 1.4.2_04 or 
later 

IBM DB2 V8.2  or V8.1 
FixPack 7a   
Oracle 9i 
MySQL4.1 
 

BEA WebLogic 8.1, Service 
Pack 4 

Default Sun JDK included 
with the WebLogic Server 
Install 

Oracle 9i 
 

SUSE Linux 
Enterprise Server 9.0 

 
IBM® WebSphere 5.1.1.x 
Base Edition, Network 
Deployment Edition  

Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a 
Oracle 9i 
 

Pentium 3 or x86 
equivalent, 1GHz 
processor 

AIX 5L 5.1 or 5.2 
IBM® WebSphere 5.1.1.x 
Base Edition, Network 
Deployment Edition 

Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a 
Oracle 9i 
 

P4 pSeries 615 (Model 
6C3) 7029-6C3, 1.2 
GHZ processor 

LiveCycle Print 7.1 
(Requires Forms 
7.1 and Designer 

7.1) 
  

Solaris 8 or 9 
  

BEA WebLogic 8.1, Service 
Pack 4 

Default Sun JDK included 
with the WebLogic Server 
Install 

Oracle 9i    Sun UltraSPARC® IIe, 
650 MHz processor 
  

  
● Sun ONE™ 5.1, 
5.2 
● Microsoft AD 
2000 
● Microsoft AD 
2003 
● Novell eDirectory 
8.7 
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IBM® WebSphere 5.1.1.x Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a 
Oracle 9i 
 

 
 See supported database driver list in section [14. Database Driver Support] 
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6. LiveCycle Forms for FileNet 
 

Adobe 
Product Operating system Application Server JDK Minimum Hw 

requirements 
FileNet 

Software Adobe Software 

              
Microsoft Windows 
Server 2003, Enterprise 
Edition 
Microsoft Windows 
Server 2003, Standard 
Edition   
(32bit edition)                    

IBM WebSphere Application 
Server 5.1.1.x 

Default installed  with 
WebSphere 

Two Intel 3.0 GHz CPUs 
with 2 GB of RAM 

Client - Windows 2000 
or XP Professional (32-
bit and 64-bit editions) 

    

Intel Pentium®, 512 MB 
of RAM (minimum), 1024 
MB recommended, 1 GB 
of swap space, 400 MB of
installation space, 10 MB 
of temporary space 

IBM WebSphere Application 
Server 5.1.1.x                                   

Default installed  with 
WebSphere 

LiveCycle Forms 
for FileNet 7.0, 

7.1 

Solaris 9 

BEA WebLogic Server 8.1, 
Service Pack 4       

Default Sun JDK included 
with the WebLogic Server 
Install 

Sun UltraSPARC® IIe 
650 MHz or higher CPUs 
with 2 GB of RAM. 
(Actual requirements will 
be based on 
your particular form 
processing requirements.) 

 
• Content 
Manager P8 3.0 
• FileNet 
Business 
Process Manager 
P8 3.0 (Optional)
• ECM Help 
• Workplace 
Application 
Integration 
Toolkit P8 3.0 
• Application 
Engine 
(Workplace) 
implementation: 
• Application 
Engine P8 3.0 
(Workplace) 
• Process Engine 
P8 3.0 (Optional) 

 
• Adobe LiveCycle 
Forms 7.x 
• Adobe LiveCycle 
Reader Extensions 7.x 
• Adobe LiveCycle 
Designer 7.x 
• Acrobat Professional 
or Acrobat Standard, 
version 6.0.2 or 7.0.x, or 
Adobe Reader 6.0.2 or 
7.0.x 
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7. LiveCycle Forms for Documentum 
 

Adobe 
Product Operating system Application 

Server JDK Minimum Hw 
requirements 

Documentum 
Software Adobe Software 

              

                                 
IBM WebSphere 
Application Server 
5.1.1.x 

Default installed  
with WebSphere  

LiveCycle Forms 
for Documentum 

7.0, 7.1 

Microsoft Windows Server 2003, 
Enterprise Edition 
Microsoft Windows Server 2003, 
Standard Edition 
(32bit edition) 
Client - Microsoft Windows XP® 
Professional SP2 

BEA WebLogic 
Server 8.1 
Service Pack 4 

Default Sun JDK 
included with the 
WebLogic Server 
Install 

Client 
• Intel Pentium® III 
450 Mhz or 
equivalent processor
• 256 MB of RAM 
• 150 MB of disk 
space 
• 1024 x 768 or 
greater monitor 
resolution 
Server 
• Intel Xeon 2.8 GHz 
processor or 
equivalent 
• 350 MB of disk 
space for installation
• 2 CPUs / 2 GB of 
RAM for running 
product 
• 1 GB of free disk 
space for LiveCycle 
Forms. 

 
• Documentum Content 
Server 5.3 
• Documentum Webtop 5.3 
• Documentum Desktop 5.3 

 
• LiveCycle Designer 7.x 
• Adobe LiveCycle Forms 7.x 
• Adobe LiveCycle Reader 
Extensions 7.x 
• Acrobat Professional or 
Acrobat Standard, version 6.0.2 
or 7.0.x, or Adobe Reader 6.0.2 
or 7.0.x 
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8. LiveCycle Forms for IBM 
 

Adobe 
Product 

Operating 
system Application Server JDK Database Minimum Hw 

requirements 
IBM 

Software 
Adobe 

Software 
                

Microsoft Windows 
Server 2003, 
Enterprise Edition 
Microsoft Windows 
Server 2003, Standard 
Edition 
(32bit edition) 

IBM WebSphere 
Application Server 5.1.1.x 

Default installed  with 
WebSphere 

IBM DB2 
UDS Edition 
V8.2 or V8.1 
FixPack 7a  

Intel® Pentium® 4 3.0 
GHz 

Red Hat® Enterprise 
Linux 3.0 

IBM WebSphere 
Application Server 5.1.1.x 

Default installed  with 
WebSphere 

IBM DB2 
UDS V 8.2 
or V8.1 with 
FixPack 9a  

Intel® Pentium® 4 3.0 
GHz 

LiveCycle 
Forms for IBM 

7..0, 7.1 

IBM AIX 5L 5.2 IBM WebSphere 
Application Server 5.1.1.x 

Default installed  with 
WebSphere 

IBM DB2 
UDS V8.2 
or V8.1 with 
FixPack 7a  

IBM POWER4 1.7 GHz 1 
GB of RAM 

• IBM DB2 
Content 
Manager 
Enterprise 
Edition 8.3 
• IBM DB2 
Information 
Integrator for 
Content 8.3 
• IBM 
WebSphere 
Portal 5.1 

• Adobe LiveCycle 
Forms 7.x 
• Adobe LiveCycle 
Reader 
Extensions 7.x 
• Adobe LiveCycle 
Designer 7.x 
• Acrobat 
Professional or 
Acrobat Standard, 
version 6.0.2 or 
7.0.x, or Adobe 
Reader 6.0.2 or 
7.0.x 
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9. LiveCycle Workflow 
 

Adobe 
Product Operating system Application Server JDK Database Minimum Hw 

requirements 

Supported 
LDAP servers 

(for User 
Management) 

              

JBoss 3.2.5                                
(See additional notes)              

J2SDK version 1.4.2_04 or 
later 

MySQL 4.1               
IBM DB2 V8.2  or V8.1 
FixPack 7a   
Oracle 9i 
MS SQL Server 2000 
SP3a               
 

BEA WebLogic 8.1, Service 
Pack 4 

Default Sun JDK included 
with the WebLogic Server 
Install 

Microsoft Windows 
Server 2003, Enterprise 
Edition 
Microsoft Windows 
Server 2003, Standard 
Edition 
(32bit edition) 

IBM® WebSphere 5.1.1.x 
Base Edition, Network 
Deployment Edition 
(See additional notes) 

Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a   
Oracle 9i 
MS SQL Server 2000 
SP3a   
 

- Intel® Pentium® 3 or 
x86 equivalent, 1GHz 
processor 
- Minimum 2GB RAM 
- Minimum 2GB hard 
disk space for 
installation 
- DVD-ROM Drive. 
 

JBoss 3.2.5 
(See additional notes) 
                                                 

J2SDK version 1.4.2_04 or 
later 

IBM DB2 8.2      
Oracle 9i 
MySQL 4.1  
 

BEA WebLogic 8.1, Service 
Pack 4 

Default Sun JDK included 
with the WebLogic Server 
Install 

Oracle 9i 
 Red Hat® Enterprise 

Linux AS 2.1 or 3.0 
 
IBM® WebSphere 5.1.1.x 
Base Edition, Network 
Deployment Edition  
(See additional notes) 

Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a  
Oracle 9i 
 

 - Pentium 3 or x86 
equivalent, 1GHz 
processor 
- Minimum 2GB RAM 
- Minimum 2GB hard 
disk space for 
installation 
- DVD-ROM Drive. 
 

JBoss 3.2.5 
(See additional notes) 
                                                 

J2SDK version 1.4.2_04 or 
later 

IBM DB2 V8.2  or V8.1 
FixPack 7a      
Oracle 9i 
MySQL 4.1 
 

BEA WebLogic 8.1, Service 
Pack 4 

Default Sun JDK included 
with the WebLogic Server 
Install 

Oracle 9i 
 

SUSE Linux Enterprise 
Server 9.0 

 
IBM® WebSphere 5.1.1.x 
Base Edition, Network 
Deployment Edition  
(See additional notes) 

Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a Oracle 9i 
 

- Pentium 3 or x86 
equivalent, 1GHz 
processor 
- Minimum 2GB RAM 
- Minimum 2GB hard 
disk space for 
installation 
- DVD-ROM Drive. 
 

LiveCycle 
Workflow 7.0, 

7.0.1,7.2 
(See note on 7.0 

below) 
  

AIX 5L 5.1 or 5.2 IBM® WebSphere 5.1.1.x 
Base Edition, Network 
Deployment Edition 

Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a      
Oracle 9i     

- P4 pSeries 615 (Model 
6C3) 7029-6C3, 1.2 
GHZ processor 
- Minimum 2GB RAM 
- Minimum 2GB hard 

  
● Sun ONE™ 5.1, 
5.2 
● Microsoft AD 
2000 
● Microsoft AD 
2003 
● Novell eDirectory 
8.7 
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disk space for 
installation 
- DVD-ROM Drive. 
 

BEA WebLogic 8.1, Service 
Pack 4 

Default Sun JDK included 
with the WebLogic Server 
Install 

 Oracle 9i     

Solaris 8 or 9 
  IBM® WebSphere 5.1.1.x 

Base Edition, Network 
Deployment Edition 
(See additional notes) 

Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a      
Oracle 9i    
 
 

- Sun UltraSPARC® IIe, 
650 MHz processor 
- Minimum 2GB RAM 
- Minimum 2GB hard 
disk space for 
installation 
- DVD-ROM Drive. 
 

 
Additional Notes: 
 

 LiveCycle Workflow BAM Server requires JBoss Application Server 3.2.6 and does not support JBoss Application Server 
3.2.5. 

 It is recommended that the LiveCycle Workflow BAM Server is installed on a separate machine.  
 LiveCycle Workflow Designer 7.0 is only supported on Windows XP, Red Hat AS2.1, 3.0 and SUSE Linux ES9.0. 
 LiveCycle Workflow Server deployed in a WebSphere 5.1.1.x environment requires IBM WebSphere MQ 5.3 as the JMS 

provider.   IBM WebSphere MQ needs to be bought separately 
 LiveCycle WorkFlow 7.0 was only available on the following platforms: 

o Windows, Jboss, MySQL 
o RedHat, WebSphere, DB2 
o AIX, WebSphere, DB2 
o Solaris, WebLogic, Oracle 

 We recommend all customers using Workflow/Form Manager 7.0 to upgrade to 7.0.1 
 See supported database driver list in section [14. Database Driver Support] 
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10. LiveCycle Form Manager 
 

Adobe 
Product Operating system Application Server JDK Database Minimum Hw 

requirements 

Supported 
LDAP servers 

(for User 
Management) 

              

JBoss 3.2.5                                
               

J2SDK version 1.4.2_04 or 
later 

MySQL 4.1               
IBM DB2 V8.2  or V8.1 
FixPack 7a   
Oracle 9i 
MS SQL Server 2000 
SP3a               
 

BEA WebLogic 8.1, Service 
Pack 4 

Default Sun JDK included 
with the WebLogic Server 
Install 

Microsoft Windows 
Server 2003, Enterprise 
Edition 
Microsoft Windows 
Server 2003, Standard 
Edition 
(32bit edition) 

IBM® WebSphere 5.1.1.x 
Base Edition, Network 
Deployment Edition 

Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a  
Oracle 9i 
MS SQL Server 2000 
SP3a   
 

- Intel® Pentium® 3 or 
x86 equivalent, 1GHz 
processor 
- Minimum 2GB RAM 
- Minimum 2GB hard 
disk space for 
installation 
- DVD-ROM Drive. 
 

JBoss 3.2.5 
                                              

J2SDK version 1.4.2_04 or 
later 

IBM DB2 V8.2  or V8.1 
FixPack 7a     
Oracle 9i 
MySQL 4.1  
 

BEA WebLogic 8.1, Service 
Pack 4 

Default Sun JDK included 
with the WebLogic Server 
Install 

Oracle 9i 
 

Red Hat® Enterprise 
Linux AS 2.1 or 3.0 

 
IBM® WebSphere 5.1.1.x 
Base Edition, Network 
Deployment Edition  
 

Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a  
Oracle 9i 
 

-Pentium 3 or x86 
equivalent, 1GHz 
processor 
- Minimum 2GB RAM 
- Minimum 2GB hard 
disk space for 
installation 
- DVD-ROM Drive. 
 

JBoss 3.2.5 
                                                 

J2SDK version 1.4.2_04 or 
later 

IBM DB2 V8.2  or V8.1 
FixPack 7a     
Oracle 9i 
MySQL 4.1 
 

BEA WebLogic 8.1, Service 
Pack 4 

Default Sun JDK included 
with the WebLogic Server 
Install 

Oracle 9i 
 

SUSE Linux Enterprise 
Server 9.0 

 
IBM® WebSphere 5.1.1.x 
Base Edition, Network 
Deployment Edition  

Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a Oracle 9i 
 

- Pentium 3 or x86 -
equivalent, 1GHz 
processor 
- Minimum 2GB RAM 
- Minimum 2GB hard 
disk space for 
installation 
- DVD-ROM Drive. 
 

LiveCycle Form 
Manager 7.0, 

7.0.1 
(See note on 7.0 

below) 
  

AIX 5L 5.1 or 5.2 IBM® WebSphere 5.1.1.x 
Base Edition, Network 
Deployment Edition 

Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a      
Oracle 9i     

- P4 pSeries 615 (Model 
6C3) 7029-6C3, 1.2 
GHZ processor 
- Minimum 2GB RAM 
- Minimum 2GB hard 

  
● Sun ONE™ 5.1, 
5.2 
● Microsoft AD 
2000 
● Microsoft AD 
2003 
● Novell eDirectory 
8.7 
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disk space for 
installation 
- DVD-ROM Drive. 
 

BEA WebLogic 8.1, Service 
Pack 4 

Default Sun JDK included 
with the WebLogic Server 
Install 

 Oracle 9i     

Solaris 8 or 9 
  IBM® WebSphere 5.1.1.x 

Base Edition, Network 
Deployment Edition 

Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a      
Oracle 9i    
 

- Sun UltraSPARC® IIe, 
650 MHz processor 
- Minimum 2GB RAM 
- Minimum 2GB hard 
disk space for 
installation 
- DVD-ROM Drive. 
 

 
 

 LiveCycle Form Manager 7.0 was only available on the following platforms: 
o Windows, Jboss, MySQL 
o RedHat, WebSphere, DB2 
o AIX, WebSphere, DB2 
o Solaris, WebLogic, Oracle 

 We recommend all customers using Workflow/Form Manager 7.0 to upgrade to 7.0.1 
 Supported browsers for the user interfaces of Form Manager are: 

o Internet Explorer 6.0 and above on Windows 
o Netscape 7.2 and above on Windows and Linux 
o Safari 1.2 and above on Macintosh    
o Firefox/Mozilla 1.5/1.8 and above on Windows and Linux   

 See supported database driver list in section [14. Database Driver Support] 
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11. LiveCycle Document Security 
 

Adobe 
Product 

Operating 
system Application Server JDK Certificates Minimum Hw 

requirements 
Supported LDAP 

servers 

              
JBoss 3.2.5                              
               J2SDK version 1.4.2_04 or later 

BEA WebLogic 8.1, Service 
Pack 4 

Default Sun JDK included with 
the WebLogic Server Install 

Microsoft Windows 
Server 2003, 
Enterprise Edition 
Microsoft Windows 
Server 2003, 
Standard Edition 
(32bit edition) 

IBM® WebSphere 5.1.1.x 
Base Edition, Network 
Deployment Edition 

Latest installed with WebSphere 

Intel® Pentium® 3 or 
x86 equivalent, 1GHz 
processor 

JBoss 3.2.5 
                                              J2SDK version 1.4.2_04 or later 

BEA WebLogic 8.1, Service 
Pack 4 

Default Sun JDK included with 
the WebLogic Server Install Red Hat® 

Enterprise Linux AS 
2.1 or 3.0  

IBM® WebSphere 5.1.1.x 
Base Edition, Network 
Deployment Edition  
 

Latest installed with WebSphere 

Intel Pentium 3 or x86 
equivalent, 1GHz 
processor 

JBoss 3.2.5 
                                                J2SDK version 1.4.2_04 or later 

BEA WebLogic 8.1, Service 
Pack 4 

Default Sun JDK included with 
the WebLogic Server Install SUSE Linux 

Enterprise Server 
9.0  

IBM® WebSphere 5.1.1.x 
Base Edition, Network 
Deployment Edition  

Latest installed with WebSphere 

Intel Pentium 3 or x86 
equivalent, 1GHz 
processor 

AIX 5L 5.1 or 5.2 
IBM® WebSphere 5.1.1.x 
Base Edition, Network 
Deployment Edition 

Latest installed with WebSphere 
IBM 
PowerPC_POWER4™, 
1.7 GHz processor 

BEA WebLogic 8.1, Service 
Pack 4 

Default Sun JDK included with 
the WebLogic Server Install 

LiveCycle 
Document 

Security 7.0, 
7.0.1, 7.0.2, 

7.1 
(See note on 

7.0 below) 
 

Solaris 8 or 9 
  IBM® WebSphere 5.1.1.x 

Base Edition, Network 
Deployment Edition 

Latest installed with WebSphere 

• Certificates—DER-
encoded X.509 
certificate (.cer) files      
• Credentials—
PKCS#12 files (.pfx 
files), PKCS #11 files, 
MSCAPI records 
• CRLs—RFC3280.crl 
files. 

Sun UltraSPARC® lll, 
1.2 GHz 

 
● Sun ONE™ 5.1, 5.2 
● Microsoft Active Directory 
2000 
● Microsoft Active Directory 
2003 
● Novell eDirectory 8.7 

 
 LiveCycle Document Security 7.0 was only available on the following platforms: 

o Windows, Jboss, MySQL 
o RedHat, WebSphere, DB2 
o AIX, WebSphere, DB2 
o Solaris, WebLogic, Oracle 
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12. LiveCycle Reader Extension 
 

Adobe 
Product 

Operating 
system 

Application 
Server JDK Database Minimum Hw 

requirements 
Supported LDAP 

servers 

              

JBoss 3.2.5                    
               

J2SDK version 
1.4.2_04 or later 

MySQL 4.1 
IBM DB2 V8.2  or V8.1 
FixPack 7a  
Oracle 9i 
MS SQL Server 2000 
SP3a               
 

BEA WebLogic 8.1, 
Service Pack 4 

Default Sun JDK 
included with the 
WebLogic Server 
Install 

Microsoft Windows 
Server 2003, 
Enterprise Edition 
Microsoft Windows 
Server 2003, 
Standard Edition 
(32bit edition) 

IBM® WebSphere 
5.1.1.x 
Base Edition, Network 
Deployment Edition 

Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a Oracle 9i 
MS SQL Server 2000 
SP3a   
 

Intel® Pentium® 3 or x86 
equivalent, 1GHz processor  

JBoss 3.2.5 
                                      

J2SDK version 
1.4.2_04 or later 

IBM DB2 V8.2  or V8.1 
FixPack 7a   
Oracle 9i 
MySQL4.1 
 

BEA WebLogic 8.1, 
Service Pack 4 

Default Sun JDK 
included with the 
WebLogic Server 
Install 

Oracle 9i 
 Red Hat® Enterprise 

Linux AS 2.1 or 3.0 

 
IBM® WebSphere 
5.1.1.x 
Base Edition, Network 
Deployment Edition  
 

Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a 
Oracle 9i 
 

Intel® Pentium® 3 or x86 
equivalent, 1GHz processor  

JBoss 3.2.5 
                                      

J2SDK version 
1.4.2_04 or later 

IBM DB2 V8.2  or V8.1 
FixPack 7a   
Oracle 9i 
MySQL 4.1 

BEA WebLogic 8.1, 
Service Pack 4 

Default Sun JDK 
included with the 
WebLogic Server 
Install 

Oracle 9i 
 SUSE Linux 

Enterprise Server 9.0 

 
IBM® WebSphere 
5.1.1.x 
Base Edition, Network 
Deployment Edition  

Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a  
Oracle 9i 
 

Intel® Pentium® 3 or x86 
equivalent, 1GHz processor  

LiveCycle 
Reader 

Extension 7.0, 
7.0.1,7.0.2 

(See note on 7.0 
below) 

 

AIX 5L 5.1 or 5.2 

IBM® WebSphere 
5.1.1.x 
Base Edition, Network Latest installed with 

WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a      
Oracle 9i     IBM PowerPC_POWER4™, 

 
● Sun ONE™ 5.1, 5.2 
● Microsoft Active 
Directory 2000 
● Microsoft Active 
Directory 2003 
● Novell eDirectory 8.7 
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Deployment Edition 

BEA WebLogic 8.1, 
Service Pack 4 

Default Sun JDK 
included with the 
WebLogic Server 
Install 

 Oracle 9i     

Solaris 8 or 9 
  IBM® WebSphere 

5.1.1.x 
Base Edition, Network 
Deployment Edition 

Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a      
Oracle 9i    

Sun UltraSPARC® lll, 1.2 GHz 

 
 
• LiveCycle Reader Extension 7.0 was only available on the following platforms: 

o Windows, Jboss, MySQL 
o RedHat, WebSphere, DB2 
o AIX, WebSphere, DB2 
o Solaris, WebLogic, Oracle 

• See supported database driver list in section [14. Database Driver Support] 
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13. LiveCycle Policy Server 
 

Adobe 
Product 

Operating 
system 

Application 
Server JDK Database Minimum Hw 

requirements 
Supported LDAP 

servers 

              

JBoss 3.2.5                    
               

J2SDK version 
1.4.2_04 or later 

MySQL 4.0.18, 4.0.20 and 
4.1.10  
IBM DB2 V8.2  or V8.1 
FixPack 7a  
Oracle 9i 
MS SQL Server 2000 
SP3a               
 

BEA WebLogic 8.1, 
Service Pack 4 

Default Sun JDK 
included with the 
WebLogic Server 
Install 

Microsoft Windows 
Server 2003, 
Enterprise Edition 
Microsoft Windows 
Server 2003, 
Standard Edition 
(32bit edition) 

IBM® WebSphere 
5.1.1.x 
Base Edition, Network 
Deployment Edition 

Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a  
Oracle 9i 
MS SQL Server 2000 
SP3a   
 

Intel® Pentium® 3 or x86 
equivalent, 1GHz processor  

JBoss 3.2.5 
                                      

J2SDK version 
1.4.2_04 or later 

IBM DB2 V8.2  or V8.1 
FixPack 7a   
Oracle 9i 
MySQL 4.0.18, 4.0.20 and 
4.1.10   
 

BEA WebLogic 8.1, 
Service Pack 4 

Default Sun JDK 
included with the 
WebLogic Server 
Install 

Oracle 9i 
 

Red Hat® Enterprise 
Linux AS 2.1 or 3.0 

 
IBM® WebSphere 
5.1.1.x 
Base Edition, Network 
Deployment Edition  
 

Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a 
Oracle 9i 
 

Intel® Pentium® 3 or x86 
equivalent, 1GHz processor  

JBoss 3.2.5 
                                      

J2SDK version 
1.4.2_04 or later 

IBM DB2 V8.2  or V8.1 
FixPack 7a   
Oracle 9i 
MySQL 4.0.18, 4.0.20 and 
4.1.10  

BEA WebLogic 8.1, 
Service Pack 4 

Default Sun JDK 
included with the 
WebLogic Server 
Install 

Oracle 9i 
 

LiveCycle Policy 
Server 

7.0,7.0.1,7.0.2 
(See note on 7.0 

below) 
 

SUSE Linux 
Enterprise Server 9.0 

 
IBM® WebSphere 
5.1.1.x 
Base Edition, Network 
Deployment Edition  

Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a  
Oracle 9i 
 

Intel® Pentium® 3 or x86 
equivalent, 1GHz processor  

 
● Sun ONE™ 5.1, 5.2 
● Microsoft Active 
Directory 2000 
● Microsoft Active 
Directory 2003 
● Novell eDirectory 8.7 
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AIX 5L 5.1 or 5.2 

IBM® WebSphere 
5.1.1.x 
Base Edition, Network 
Deployment Edition 

Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a      
Oracle 9i     

P4 pSeries 615 (Model 6C3) 
7029-6C3, 1.2 GHZ processor  

BEA WebLogic 8.1, 
Service Pack 4 

Default Sun JDK 
included with the 
WebLogic Server 
Install 

 Oracle 9i     

Solaris 8 or 9 
  IBM® WebSphere 

5.1.1.x 
Base Edition, Network 
Deployment Edition 

Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a      
Oracle 9i    

Sun UltraSPARC® IIe, 650 MHz 
processor 
 

 
 LiveCycle Policy Server 7.0 was only available on the following platforms: 

o Windows, Jboss, MySQL 
o RedHat, WebSphere, DB2 
o AIX, WebSphere, DB2 
o Solaris, WebLogic, Oracle 

 See supported database driver list in section [14. Database Driver Support] 
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14. LiveCycle PDF Generator 
 

Adobe 
Product Operating system Application Server JDK Database Minimum Hw 

requirements 

            

JBoss 3.2.5                                
               J2SDK version 1.4.2_04 or later 

MySQL 4.1 
IBM DB2 V8.2  or V8.1 
FixPack 7a   
Oracle 9i 
MS SQL Server 2000 SP3a       
 

BEA WebLogic 8.1, Service 
Pack 4 

Default Sun JDK included with the 
WebLogic Server Install 

Microsoft Windows 
Server 2003, Enterprise 
Edition 
Microsoft Windows 
Server 2003, Standard 
Edition 
(32bit edition) IBM® WebSphere 5.1.1.x 

Base Edition, Network 
Deployment Edition 

Latest installed with WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a Oracle 9i 
MS SQL Server 2000 SP3a   
 

Intel® Pentium® 3 or x86 
equivalent, 1GHz 
processor  

JBoss 3.2.5 
                                              J2SDK version 1.4.2_04 or later 

IBM DB2 V8.2  or V8.1 
FixPack 7a     
Oracle 9i 
MySQL 4.1  
 

BEA WebLogic 8.1, Service 
Pack 4 

Default Sun JDK included with the 
WebLogic Server Install 

Oracle 9i 
 

Red Hat® Enterprise 
Linux AS 2.1 or 3.0 

 
IBM® WebSphere 5.1.1.x 
Base Edition, Network 
Deployment Edition  
 

Latest installed with WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a  
Oracle 9i 
 

Intel® Pentium® 3 or x86 
equivalent, 1GHz 
processor  

JBoss 3.2.5 
                                                 J2SDK version 1.4.2_04 or later 

IBM DB2 V8.2  or V8.1 
FixPack 7a      
Oracle 9i 
MySQL 4.1 
 

BEA WebLogic 8.1, Service 
Pack 4 

Default Sun JDK included with the 
WebLogic Server Install 

Oracle 9i 
 

SUSE Linux Enterprise 
Server 9.0 

 
IBM® WebSphere 5.1.1.x 
Base Edition, Network 
Deployment Edition  

Latest installed with WebSphere 
IBM DB2 V8.2  or V8.1 
FixPack 7a Oracle 9i 
 

Intel® Pentium® 3 or x86 
equivalent, 1GHz 
processor  

AIX 5L 5.1 or 5.2 
IBM® WebSphere 5.1.1.x 
Base Edition, Network 
Deployment Edition 

Latest installed with WebSphere 
IBM DB2 V8.2  or V8.1 
FixPack 7a      
Oracle 9i     

P4 pSeries 615 (Model 
6C3) 7029-6C3, 1.2 GHZ 
processor  

BEA WebLogic 8.1, Service 
Pack 4 

Default Sun JDK included with the 
WebLogic Server Install  Oracle 9i     

LiveCycle PDF 
Generator 7.0, 

7.0.1 
(See note  

below) 
  

Solaris 8 or 9 
  IBM® WebSphere 5.1.1.x 

Base Edition, Network 
Deployment Edition 

Latest installed with WebSphere 
IBM DB2 V8.2  or V8.1 
FixPack 7a      
Oracle 9i    

Sun UltraSPARC® IIe, 650 
MHz processor 
 

 
 LiveCycle PDF Generator 7.0 was only available on the following platforms: 

o Windows, Jboss, MySQL 
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o RedHat, WebSphere, DB2 
o AIX, WebSphere, DB2 
o Solaris, WebLogic, Oracle 

 LiveCycle PDF Generator is available in three editions. Not all Editions are available on all platform combinations. The 
Editions are: 

o Professional (Windows Operating System only) 
o Elements (Windows Operating System only) 
o Postscript (All platform combinations) 

 See supported database driver list in section [14. Database Driver Support] 
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15. LiveCycle Assembler 
 

Adobe 
Product Operating system Application Server JDK Database Minimum Hw 

requirements 

Supported 
LDAP servers 

(for User 
Management) 

              

JBoss 3.2.5                                
(See additional notes)              

J2SDK version 1.4.2_04 or 
later 

MySQL 4.1               
IBM DB2 V8.2  or V8.1 
FixPack 7a   
Oracle 9i 
MS SQL Server 2000 
SP3a               
 

BEA WebLogic 8.1, Service 
Pack 4 

Default Sun JDK included 
with the WebLogic Server 
Install 

Microsoft Windows 
Server 2003, Enterprise 
Edition 
Microsoft Windows 
Server 2003, Standard 
Edition 
(32bit edition) 

IBM® WebSphere 5.1.1.x 
Base Edition, Network 
Deployment Edition 
(See additional notes) 

Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a   
Oracle 9i 
MS SQL Server 2000 
SP3a   
 

- Intel® Pentium® 3 or 
x86 equivalent, 1GHz 
processor 
- Minimum 2GB RAM 
- Minimum 2GB hard 
disk space for 
installation 
- DVD-ROM Drive. 
 

JBoss 3.2.5 
(See additional notes) 
                                                 

J2SDK version 1.4.2_04 or 
later 

IBM DB2 8.2      
Oracle 9i 
MySQL 4.1  
 

BEA WebLogic 8.1, Service 
Pack 4 

Default Sun JDK included 
with the WebLogic Server 
Install 

Oracle 9i 
 Red Hat® Enterprise 

Linux AS 2.1 or 3.0 
 
IBM® WebSphere 5.1.1.x 
Base Edition, Network 
Deployment Edition  
(See additional notes) 

Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a  
Oracle 9i 
 

 - Pentium 3 or x86 
equivalent, 1GHz 
processor 
- Minimum 2GB RAM 
- Minimum 2GB hard 
disk space for 
installation 
- DVD-ROM Drive. 
 

JBoss 3.2.5 
(See additional notes) 
                                                 

J2SDK version 1.4.2_04 or 
later 

IBM DB2 V8.2  or V8.1 
FixPack 7a      
Oracle 9i 
MySQL 4.1 
 

BEA WebLogic 8.1, Service 
Pack 4 

Default Sun JDK included 
with the WebLogic Server 
Install 

Oracle 9i 
 

LiveCycle 
Assembler 7.2 

  

SUSE Linux Enterprise 
Server 9.0 

 
IBM® WebSphere 5.1.1.x 
Base Edition, Network 
Deployment Edition  
(See additional notes) 

Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a Oracle 9i 
 

- Pentium 3 or x86 
equivalent, 1GHz 
processor 
- Minimum 2GB RAM 
- Minimum 2GB hard 
disk space for 
installation 
- DVD-ROM Drive. 
 

  
● Sun ONE™ 5.1, 
5.2 
● Microsoft AD 
2000 
● Microsoft AD 
2003 
● Novell eDirectory 
8.7 
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AIX 5L 5.1 or 5.2 
IBM® WebSphere 5.1.1.x 
Base Edition, Network 
Deployment Edition 

Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a      
Oracle 9i     

- P4 pSeries 615 (Model 
6C3) 7029-6C3, 1.2 
GHZ processor 
- Minimum 2GB RAM 
- Minimum 2GB hard 
disk space for 
installation 
- DVD-ROM Drive. 
 

BEA WebLogic 8.1, Service 
Pack 4 

Default Sun JDK included 
with the WebLogic Server 
Install 

 Oracle 9i     

Solaris 8 or 9 
  IBM® WebSphere 5.1.1.x 

Base Edition, Network 
Deployment Edition 
(See additional notes) 

Latest installed with 
WebSphere 

IBM DB2 V8.2  or V8.1 
FixPack 7a      
Oracle 9i    
 
 

- Sun UltraSPARC® IIe, 
650 MHz processor 
- Minimum 2GB RAM 
- Minimum 2GB hard 
disk space for 
installation 
- DVD-ROM Drive. 
 

 
Additional Notes: 
 

 See supported database driver list in section [14. Database Driver Support] 
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Compatibility Notes 7.0.x/7.1 
16. Browser Support 

The Administration User Interface for all the products listed in this document support: 
• IE 6.x and above on Windows 2000 and above 
• Netscape 7.1 and above on Windows 2000 and above 
• Netscape 7.2 and above on Linux 
• Mozilla 1.8 and above on Windows and Linux. 

 
 
17. Database Driver Support 

The products listed in this document that require a database support the following database drivers: 
• Windows-JBoss-MySQL   3.0.15 (mysql-connector-java-3.0.15-ga-bin.jar)    
• Windows-JBoss-SQLServer  SQL Server 2000 JDBC Driver (msbase.jar, mssqlserver.jar, msutil.jar) 
• Windows-WebLogic-Oracle  9.0.1 (thin) (ojdbc14.jar*) 
• Windows-WebSphere-DB2  8.2 (db2fs.jar, db2jcc.jar, db2jcc_license_cu.jar) 
• RHAS 2.1-WebSphere-DB2  8.2 (db2fs.jar, db2jcc.jar, db2jcc_license_cu.jar) 
• RHAS 3.0-JBoss-MySQL   3.0.15-ga (mysql-connector-java-3.0.15-ga-bin.jar) 
• RHAS 3.0-WebLogic-Oracle  9.0.1 (thin) (ojdbc14.jar*)  
• SuSE-WebSphere-DB2   8.2 (db2fs.jar, db2jcc.jar, db2jcc_license_cu.jar) 
• Solaris-WebSphere-DB2   8.2 (db2fs.jar, db2jcc.jar, db2jcc_license_cu.jar) 
• Solaris-WebLogic-Oracle   9.0.1 (thin) (ojdbc14.jar*) 
• AIX-WebSphere-DB2   8.2 (db2fs.jar, db2jcc.jar, db2jcc_license_cu.jar) 
• AIX-WebSphere-Oracle   9.0.1 (thin) (ojdbc14.jar) 
 


