
Once you have started working with your License Management 
Programme (LMP) partner, you have a choice to make: Would you like to 
keep Adobe LMP aware of your actions to control your software estate, or 
not? If the answer is yes, then the most likely steps taken will be: 

As you can see, there are various positive reasons to work transparently 
with Adobe LMP, as we can help you to achieve the best possible results in 
regards to software licensing: 

1.	An understanding of your Adobe software estate.

2.	A strategic relationship with your LMP consultancy to maintain your control.

3.	Peace of mind that you are buying your software at the best pricing available to you.

4.	� Perpetual access to Adobe experts on the software you own, so you know you are getting  
the most out of your assets.

5.	� A relationship with your Adobe Account Manager, to take you and your business to the  
next level with our technology.

What’s the process  
and what’s on offer?

Transparent Anonymous

Licensing Data request via your LMP partner to ADOBE SYSTEMS: 
This is only going to give you visibility on purchases made on 
volume agreements (Transaction License Programme (TLP) and 
Cumulative License Programme (CLP)). You will have to work with 
your LMP partner to identify your purchase of retail boxed products.

Your partner will work with you to find out what is installed on your 
estate, establishing a baseline of understanding around how you 
have distributed Adobe products throughout your estate. Adobe 
LMP will be able to check various aspects of your boxed products 
to help validate them, so they can be added to your established 
license totals.

Your LMP partner will now be able to complete a reconciliation 
table (Actual Licensing Position (ALP)) for you. If there are any 
issues identified, your LMP partner will help you to make the best 
decisions with regards to how it suits your business needs, and 
Adobe will be happy to bring product specialists to you upon your 
request (to help you make the best possible decisions) to identify 
where our products can be utilised more.

�If you decided you wished to stay anonymous, and you have  
made any required purchases, we will respect your wishes. Your  
LMP partner will provide you with a letter of completion of  
the engagement.

You now have another choice: Do I wish to show Adobe LMP the 
results? If the answer is yes, then once we have checked the data, 
we’ll work with you and your LMP partner to make sure that any 
purchasing needs are at the best level of discount available to you. 
We can then introduce you to your Adobe Sales Account Manager, if 
you wish, to create a more strategic relationship with Adobe.

�If you showed Adobe the data from the ALP, and you have made 
any required purchases, Adobe will provide you with a certificate 
of completion of an LMP engagement. This will effectively remove 
you from the potential target list of the Adobe License Compliance 
Programme (LCP) for a 12 month period. 
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