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1 How to use this user manual

What This Document Is

A training and reference manual for Adobe Suppliers using the GEP QUANTUM platform (also known as the GEP
Business Network). This manual explains how to register and log in, manage your supplier profile, respond to onboarding
and profile change requests, submit required documentation, participate in sourcing events (including RFx and auctions),

complete contract and risk-related forms, and track open requests during your engagement with Adobe.

Note: While sourcing, contracting, and risk activities take place in GEP, invoicing and payments will continue through Ariba

(and invoicing system name, if different) until future implementation phases.

Who Is This User Manual For

Suppliers’ participation ensures that sourcing events, contracts, and risk assessments proceed without delay.

Suppliers are responsible for:

1 Completing supplier registration and onboarding forms in GEP.
1 Uploading and maintaining required tax, banking, and compliance documents.
1 Responding to risk questionnaires (Supplier Risk Form SRF) and control forms when requested.

1 Participating in RFx events, negotiations, and auctions, as applicable.

1 Submitting and responding to supplier profile change requests to keep information current.
Who Needs to Register
Suppliers must have a GEP account to do business with Adobe.

1 Suppliers who do not already have a GEP account (with any company): An Adobe Supplier Manager will create
a supplier profile. The supplier then receives an email notification and must register using the link provided. The

Supplier must complete the necessary onboarding forms and update their supplier profile.

1 Suppliers who have previously used GEP with another company: Suppliers can log in using their existing
username and password. Some profile information may be pre-populated; however, suppliers are still required to
review, validate, and complete all mandatory fields. The supplier is responsible for reviewing and maintaining the

accuracy and completeness of their profile.
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2 Introduction to the GEP Business Network

The GEP Business Network is the platform Adobe uses to digitally connect and collaborate with its supplier community. It
serves as the foundation for supplier engagement across Adobe’s procurement processes and supports a consistent,

standardized way of working between Adobe and its suppliers.

2.1 Platform Overview

The GEP Business Network is a secure online platform that Adobe uses to work with its suppliers. It provides a single
centralized place to manage key activities, including participating in sourcing events, submitting proposals, completing

onboarding requirements, responding to risk-related forms, managing contracts, and handling offboarding tasks.

Instead of using emails, spreadsheets, or systems, everything is handled in a single, centralized platform, making the process

clearer, more efficient, and easier to track for both Adobe and its suppliers.

What does this mean for you as a supplier?
By joining the GEP Business Network, you can:

Respond to sourcing events and submit proposals directly through the platform.
Complete supplier risk-related forms and follow-up actions.

View and manage contracts and risk forms in one location.

= =4 =4 =2

Track the status of your submissions with real-time visibility.

The platform reduces manual work, improves transparency, and helps ensure you have the information you need at each

step. This shared way of working supports smoother collaboration and a stronger partnership with Adobe.

Note: Some topics may not apply to Royalty Payments or Partner Programs.
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3 Supplier Registration

Supplier registration is required to start working with Adobe on the GEP platform. Registration enables suppliers to
formally connect with Adobe in GEP, participate in sourcing and contracting activities, and complete required onboarding
and compliance processes. Suppliers who are not registered in the GEP Business Network will not be able to participate in

Adobe sourcing events, receive contracts, submit required documents, or transact with Adobe through the GEP platform.

3.1 Registration via Invitation Email
When Adobe invites you to register in GEP, you will receive an email with a secure registration link.

After you submit your registration:

1 Your onboarding may temporarily pause while Adobe completes required internal approvals.

1 Approval steps and timing vary depending on your relationship type with Adobe.
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Follow these steps to register:

1. Refer to the invitation email containing the link to register for GEP. Click the Link to access the registration portal.

Action Required: Please complete Adobe's procurement registration for the GEP Network
&l

5/6/2026 7:38 AM

€ Reply | % ReplyAll | —» Forward ‘

AdobeNotifications@gep.cor

Wed

@ If there are problems with how this message is displayed, click here to view it in a web browser,

9GEPQUANTUM Adobe

This iz a system-generated notification sent on behalf of Adobe via the GEP Quantum application. Please do not reply to this msszage, ar responses ars not monitorsd.

Adobe Supplier,

We are pleased to announce the transition from graphiteConnect to GEP Quantum as part of Adobe’s ongoing commitment to enhancing our procurement, supplier risk management,
and collaboration processes. This new platform brings sourcing events, contracting, risk forms, and supplier enboarding Into a single, connected experience.

GEP Quantum will ke the central platform for all your Interactions with Adobe. Through GEP Quantum, you will be able to:

»  Register and manage your supplier profile in 2 user-friendly portal
= Participate in Adobe sourcing events, contracts, and risk activities
= Mccess technical support through the platform'’s help desk

Completing registration 15 mandatory to continue doing business with Adobe.
MNow you will be able to:

+  Receive Adobe Sourcing event invitations (RFP, RFQ, RFI)
=+ Manage contracts
= Submit responses to the risk and compliance forms

Registration is mandatory. Failure to complete the process will lead to delays in contract execution, purchase order issuance, and payments.

Applicable past contracts, risk assessments, and profile detalls will be migrated to the new platform.

Registration Instructions ’

L dlickon th @ nd complete your registration.
2 Create a password.
3 Review your company profile in GEP Quantum and update any required information, induding address, banking, and tax details.

Thank vou,
Adebe Procurement and Bisk Management Teams

Support and Resources
A step-by-step Quick Reference Guide Is attached to assist with the registration process. Additlonal resources are avallable on the FAQ Page and the Adobe Supplier page.

Need Aszistance?
Faor iszues accessing the GEP application or questions related to your usemame or password, please contact GEP Support by email at support@zep.com, or by phona:

USA:-+1 732423 1578
Asiac +81 2261372 148
Europe: +42 022 55 B6 301

For process-related questions, please contact the Adobe Procurement Service Desk at purchaze@adobe com .




GEP QUANTUM FOR ADOBE SUPPLIER USER MANUAL

2. Enter all required details. Fields highlighted in yellow must be completed to move forward. This includes Country Code,

Mobile Number, Time Zone, Password, and Confirm Password.

O9GEP @english (Un..~

Register for Business Network
Welco[ﬂe to t}’}e )indicates required fields

*Username *Work Email (7)

BUSINESS NETWORK

FOR SUPPLIERS = e

- Unify Tasks - Single Login for All - Get Discovered *Country Code O o ‘ |*Mobi|e Number (O |
LEanngg\lwlsage(Lﬁned States) ~ ‘ |Country 0} o |
*Timezone (D o |
gha==woil@ @ ‘ *Confirm Password (D [®) |
Disclaimer

By registering and using the GEP Business Network, you agree to be listed as a potential or
current supplier 1o GEP Customers which utilize the Service. For potential new business
opportunities through the GEP Business Network, GEP will utilize your supplier profile
information 1o create a profile of your company with some basic information. This basic
company information will be available to GEP customers of the GEP SaaS applications,
including the GEP Business Network. The visibility of your profile is optional, and your
company can optout anytime by hiding your company profile information on the network.
You expressly agree and acknowledge that you are subject to, bound by, and will comply
with the GEP Terms of Use. By registering with the GEP Business Network and using the
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3. Review the disclaimer carefully. The Terms & Conditions, Privacy Policy, and Non-Disclosure Agreement (NDA)
are provided as hyperlinks. Clicking on these links will open the document in a new browser tab. After reviewing
the documents, click the required acknowledgment checkbox to proceed.

4. Click on Supplier FAQs: Quick Guide for additional resources to assist with the registration process.

Disclaimer

By registering and using the GEP Business Network, you agree 1o be listed as a potential or
current supplier to GEP Customers which utilize the Service. For potential new business
opporiunities through the GEP Business Network, GEP will utilize your supplier profile
information to create a profile of your company with some basic information. This basic
company information will be available to GEP customers of the GEP SaaS applications,
including the GEP Business Network. The visibility of your profile is optional, and your
company can optout anytime by hiding your company profile information on the network.
You expressly agree and acknowledge that you are subject 1o, bound by, and will comply
with the GEP Terms of Use. By registering with the GEP Business Network and using the
service, you acknowledge and consent 10 GEP's use of your data in accordance with the
Terms of Use and Privacy Statement of GEP.

| have read and agree to GEP Terms & Conditions & Privacy Policy

| have read and agree 10 AdobeSandbox Mon Disclosure Agreement (MDA}

For help: Supplier FAQs: Quick Guide
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5. The Frequently Asked Questions (FAQ) will open in a new browser tab and provide registration-related
information. It offers practical guidance and answers common questions on registration, profile management, and

system functionality.

@ English ~

Frequently Asked Questions b N

N 1. Search For Answers !a

Supplier FAQ's Supplier Invoice Q

Sections © ~ Registration and Onboarding

Registration and Onboarding

~

Who can use the Business Network product?

Profile Management

~

What happens after | complate my Company Registration/Onboarding process? |s there a verification/review process?
Contacts and Communication

AV

Error Handling What happens if my Supplier Profile Onboarding/Reqgistration is Rejected?

Public Profile

v

What if | don’t have any username assaciated with my email?

Business Network Features

N

What is the process of registering a supplier into the system?
Forgot Username
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6. After submitting your registration, a verification code will be sent to your registered mobile number. Enter the six-digit

code and select the Confirm Verification Code.

Welcome to the

BUSINESS NETWORK
FOR SUPPLIERS —— OGEP

- Unify Tasks - Single Login for All - Get Discovered . . .
Code Verification: Verify your number

Please enter the verification code that has been sent as a text message to the
XXXXXX8397.

Confirm verification code

\ Resend verification code J

Click the 'Resend verification code' button if you still haven't got the
verification code.

10
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Once the verification step is complete, your supplier profile will open in the Invited status.

Click the Edit Profile button to review and edit your supplier profile. For more information, visit the Profile

Management section to view all the details related to managing your profile.

- =

D, Purchasing a Source to Contract v El Invoice g Supplier m Analytics _:(‘ Supplier Ticket Management L\\ Risk

& ams

Workbench / Supplier Profile

TEST Worldwi

G Discussion Forum

Supplier 360 Supplier

SECTIONS [C) ~ Basic Details

*Basic Detalls * Indicates required fields

Tax & Other Identification Information & *Legal Company Name () Formerly Known As Doing Business As origination Subcategory(ies) (O Partner Status
TEST Worldwide - - GEP DATA & ANALYTICS Invited
*Business Information
«Contact Information (1) Normalised Name Spend Status Does your company have a DUNS number? (1)
- - Select
*Location YOy
(1) Supplier Hierarchy Fields View Supplier Hierarchy
Diversity & Certificates
*Supplier Onboarding Search Parent Company Using (1) Is Delinquent Supplier (7
Please Select No
Notes and Attachments
Banking Information v Tax & Other Identification Information
Related Content
@ Ensure that the selected tax country matches the order and the remit-to location country @ Do not Remove BitSight or Dow Jones data. They are required for risk and compliance
€S0 Summary in the Location section checks

1
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3.2 Existing Accounts with GEP
If you already have an account, you can log in using your existing username and password without creating a new profile.

The system verifies your email and displays any linked profiles.

Follow these steps to access your account:
1. When your supplier profile is created in GEP, you will receive an email notification to register. Select the hyperlink in

the email.

Action Required: Please complete Adobe’s procurement registration for the GEP Network

‘@‘ € Reply ‘ % Reply Al ‘ —> Forward H

AdobeNotifications@gep.com J L J
To @ Vinay Ramnath Wed 5/6/2026 8:08 PM

(&) Ifthere are problems with how this message is displayed, click here to view it in a web browser.

Ecmrnou: This email originated frem outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

9GEP QUANTUM Adobe

This is a system-generated notification sent on behalf of Adobe via the GEP Quantum application. Please do not reply 1o this message, as responses are not monirored.

Adobe Supplier,
We are pleased to announce the transition from graphiteConnect to GEP Quantum as part of Adobe’s ongoing commitment to enhancing our procurement, supplier risk management, and collaboration processes. This new platform brings

sourcing events, contracting, risk forms, and supplier onboarding into a single, connected experience.
GEP Quantum will be the central platform for all your interactions with Adobe. Through GEP Quantum, you will be able to:
+  Register and manage your supplier profile in a user-friendly portal

«  Participate in Adobe sourcing events, contracts, and risk activities
+ Access technical support through the platform's help desk

Action Required: Please complete Adobe’s procurement registration for the GEP Network

AdobeNotifications@gep.com
To @ Vinay Ramnath

@ If there are problems with how this message is displayed, click here to view it in a web browser.
Completing registration is mandatory to continue doing business with Adobe.
Now you will be able to:

* Receive Adobe Sourcing event invitations (RFP, RFQ, RFI)

+ Manage contracts
+ Submit responses to the risk and compliance forms

Registration is mandatory. Failure to complete the process will lead to delays in contract execution, purchase order issuance, and payments.

Applicable past contracts, risk assessments, and profile details will be migrated to the new platform.

Registration Instruction

1. Cli d complete your registration.

3. Review your company profile in GEP Quantum and update any required information, including address, banking, and tax details.

Thank you,
Adobe Procurement and Risk Management Teams

12
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2. Theinformation entered during supplier profile creation will be populated by the system. Review the pre-filled details

and complete all mandatory fields. Required fields include Country Code, Mobile Number, Time Zone, Password,
and Confirm Password.

@G EP @English (Un...~

Register for Business Network

Welcome to the

BUSINESS NETWORK
FOR SUPPLIERS

*Username *Work Email (1)
supplier305@gep.com supplier305@gep.com

*Last Name (1)
worldwide GEP

- Unify Tasks - Single Login for All - Get Discovered
*Country Code O Ny *Mobile Number (O
I_E?(;g‘llwlsaﬁe(d.f;\ted States) v Country © v
*Timezone © v
*Password O @ *Confirm Password O ©@

Disclaimer

By registering and using the GEP Business Network, you agree 1o be listed as a potential or
. B e ssbaicty s e ol i

o

c

13
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3. Review the disclaimer carefully. The Terms & Conditions and Privacy Policy are provided as hyperlinks. Clicking on
these links will open the document in a new browser tab. After reviewing the documents, check the required
acknowledgment box to proceed.

4.  Click Submit to proceed with registration.

Language (1)

English (United States) Country ©

*Timezone (1)
(UTC+05:30) Chennai, Kolkata, Mumbai, New Delhi

*Password (1) @ *Confirm Password (i)

Disclaimer

By registering and using the GEP Business Network, you agree to be listed as a potential or
current supplier to GEP Customers which utilize the Service. For potential new business
opportunities through the GEP Business Network, GEP will utilize your supplier profile
information to create a profile of your company with some basic information. This basic
company information will be available to GEP customers of the GEP SaaS applications,
including the GEP Business Network. The visibility of your profile is optional, and your
company can optout anytime by hiding your company profile information on the network.
You expressly agree and acknowledge that you are subject to, bound by, and will comply
with the GEP Terms of Use. By registering with the GEP Business Network and using the
service, you acknowledge and consent to GEP's use of your data in accordance with the
Terms of Use and Privacy Statement of GEP.

I have read and agree to GEP Terms & Conditions & Privacy Policy

For help: Supplier FAQs: Quick Guide

14
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5. Averification code will be sent to your registered mobile number. Enter the six-digit code.

Welcome to the

BUSINESS NETWORK
FOR SUPPLIERS OGEP

- Unify Tasks - Single Login for All - Get Discovered Code Verification: Verify your number

Please enter the verification code that has been sent as a text message to the
XXXXXX5168.

Resend verification code

Click the 'Resend verification code’ button if you still haven't got the
verification code.

6. If a mobile number was not added to your profile, the verification code will be sent to the registered email address.

English *
If you have an Active account, a Verification Code has been sent to you
y It is sent to qRH+HHIEEG @ttt cot
Frequently Asked Questions (FAQ) lssentioq 90 <

¢ What do | do if | do not remember my Username?

Resend via Email
Open the chatbot on the bottom right and follow the guided steps ‘ -

OR Didnt receive the code? Resendin- 0

Login with Password | Sign in with Different User
Click on Forgot Username on the top right and enter your registered Email

¢ What do | do if | do not remember my Password?

9GEPQUANTUM ¢ 9GEP/ * 9GEP|CLICK
© Copyright GEP 2026

15
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7. Click the Confirm verification code button.

8. Click the Resend Verification code button if you still haven't received the verification code. Wait for a few seconds

before this button gets activated.

Welcome to the

BUSINESS NETWORK
FOR SUPPLIERS OGEP

- Unify Tasks - Single Login for All - Get Discovered Code Verification: Verify your number

Please enter the verification code that has been sent as a text message to the
XXXXXX5168.

Resend verification code

Click the 'Resend verification code’ button if you still haven't got the
verification code.

16
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9. Once the verification step is complete, your supplier profile will open in the Invited status.

Purchasing v a Source to Contract + Invoice = Supplier m Analytics ET:@ Supplier Ticket Management & Risk .’iﬁ QMms

Workbench / Supplier Profile

TEST Worldwid

G Discussion Forum

Edit Profile

Supplier 360 Supplier

SECTIONS ® v Basic Details

e
Basic Details * Indicates required fields

Tax & Other Identification Information /A

*Legal Company Name (1) Formerly Known As Doing Business As ‘Origination Subcategory(ies) (O Partner Status
TEST Worldwide - - GEP DATA & ANALYTICS Invited
*Business Information &
Normalised Name Spend Status Does your company have a DUNS number?
*Contact Information (1) . 7P Se\ecy1 pany ©
*Location Foy
(D supplier Hierarchy Fields View Supplier Hierarchy
Diversity & Certificates
+Supplier Onboarding Search Parent Company Using (1) Is Delinquent Supplier (1)
Please Select No
Notes and Attachments
Banking Information v Tax & Other |dentification Information
Related Content
= Fnsure that the selected tax countrv matches the order and the remit-to location == Do not Remove RitSiaht or Dow .Jones data. Thev are reauired for risk and

17
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4 Logging into GEP QUANTUM

Log in to GEP using your registered credentials to access your profile and dashboard.

1 Your profile includes company details, tax information, compliance documents, and banking data.
1 The dashboard allows you to update the profile and company information, participate in and manage sourcing

events, and maintain compliance requirements.

4.1 Login Instructions

1. Access the link (https://idplogin.gep.com/) provided by the Adobe Supplier Manager. To log in to GEP, enter your

username.

9GEP

Need Help? Forgot Username | Forgot Password

Universal leader in digital e pqepee }
transformation

Next

GEP's technology solutions boost operational
efficiency and provide real-time visibility across the
entire solutions boost operational efficiency and

" =supply.chain...

-
Learn More

Click here to register as a supplier

e

-

Privacy statement o Terms of use

9GEP.QUANTUM ¢ 9GEP| * 9GEPICLICK
© Copyright GEP 2025

18


https://idplogin.gep.com/

GEP QUANTUM FOR ADOBE SUPPLIER USER MANUAL

2. Enter your password and click Sign in.

English

: . IR 9GEP
Universal leader in digital

Username

t ra n Sfo rm a t i o n supplier258@gep.com

GEP's technology solutions boost operational } = }

efficiency and provide real-time visibility across the

n entire solutions boost operational efficiency and "

- .
chain...
%ww‘c E Sign in with different user

First time user? Please Register here

.
.~ .

Learn More

Privacy statement o Terms of use

9GEPQUANTUM e« 9GEPI| - e 9GEPI|CLICK
© Copyright GEP 2025

19
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4.2 Forgot Username

You can quickly recover your username using the automated recovery process.

Note: If you don't see the email in your inbox, check your Spam or Junk folder.

1. Click Forgot Username on the login screen.

v

English

9GEP '
. = : 2 Need Help? Forgot Password
Universal leader in digital

transformation
[ N

Click here to register as a supplier

GEP's technology solutions boost operational

efficiency and provide real-time visibility across the

entire solutions boost operational efficiency and
. %upgly,‘chiin...

.- o

S

-
~

Learn More

Privacy statement o Terms of use

9GEP.QUANTUM e« 9GEP| - 9GEPICLICK
© Copyright GEP 2025

20
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2. Enter your registered email address (2a) and click Submit (2b) to retrieve your username.

9GEP

Forgot Password Forgot Username

Universal leader in digital
transformation

Enter email

GEP's technology solutions boost operational
efficiency and provide real-time visibility across the
entire solutions boost operational efficiency and

~ =supply.chain..

N
Learn More

Cancel Submit

ez

—
-

Privacy statement o Terms of use

9GEP QUANTUM ¢ 9GEP| * 9GEP|CLICK
© Copyright GEP 2025

21



GEP QUANTUM FOR ADOBE SUPPLIER USER MANUAL

3. The system will trigger a username retrieval email to the registered email address.

€ Verify Email

Username details will be sent to your user email if it is registered with us.

22
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4.3 Forgot Password

Resetting your password is secure and straightforward. The process is fully automated, allowing you to regain access without
contacting support. For added security, you may be required to complete multi-factor authentication (MFA) during the reset

process.

1. Click Forgot Password on the login screen.

9GEP

Need Help? Forgot Username | Forgot Password

Universal leader in digital
transformation

Next

GEP's technology solutions boost operational
efficiency and provide real-time visibility across the
entire solutions boost operational efficiency and

~ Supply.chain...

Click here to register as a supplier

N

-

Learn More

—~
-

Privacy statement o Terms of use

9GEP QUANTUM ¢ 9GEP| ~ ¢ 9GEPICLICK
© Copyright GEP 2025

23
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2. Enter your registered email or username (2a) and click Submit (2b).

9GEP

Forgot Password Forgot Username

e
NN

End-to-End Supply Chain
Management Platform for
the Connected Enterprise = <[

Build on foundation of data, artificial intelligence

and cognitive technologies and turn them inte a Cancel } |

competitive advantage...

Learn More
Privacy statement o Terms of use

9GEP QUANTUM ¢ 9GEPI| ¢ 9GEP|CLICK
© Copyright GEP 2025

3. You will receive an email to reset your password.

Verify Email

The link to reset password will be sent to your user email, if it is registered with us. If
your account is locked, a set of instructions and a verification code will be mailed. If
your account is yet to be activated, an activation link will be sent

24
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5 Supplier Landing Page

The Supplier Landing Page is your central dashboard for all activities. It provides a clear, organized view of tools to help

you collaborate with Adobe.

Note: Some actions initiated from other sections (such as supplier profile updates) may require Adobe approval. The landing

page shows the status of these actions, and completion may be delayed until the approval is finalized.

Your dashboard provides quick access to key features and information needed to manage your supplier account:

1.

Client List: Displays all client entities linked to your account. You can easily switch between client profiles (e.g,
Adobe) to manage sourcing events, contracts, and compliance requirements specific to each client.

Other Links: Provides convenient access to important features such as pending tasks, notifications, and navigation
shortcuts for navigation. This section allows you to move between modules without returning to the main
dashboard.

Public Profile: Shows your company's general profile information as visible to all buyers on GEP. You can update
details such as company name, address, certifications, and diversity status.

Help Center: Access FAQs, GEP Business Network Platform user guides, and support options.

Logout: Securely end your session to protect sensitive information and prevent unauthorized access.

Relationship Summary: Provides a consolidated view of all activities, including completed and pending actions.
This section serves as a central hub for requests and tasks created across modules, such as Sourcing, Contract
Management, Risk, and Ticket Management. From here, you can review details and take appropriate action to
respond promptly to Adobe’s requests.

Review Profile: Displays client-specific profile information, including tax information, banking details, and

compliance documents. You can update these fields to ensure transaction and sourcing activities are accurate.

Note: Refer to the Profile Management section for detailed instructions on updating your profile information.

25
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Home

Clientlist (@

Other Links

Home/Client List

Adobe

Profiles: Enhance Global Ltd

@Public Profilel® Help Center (3 | [ Logout

|. Create |

9GEP

= My Tasks
Profile Remind i
e _ o . 7 O ReviewProfile My Tasks ©® View all tasks
Access your client-specific profile by clicking ‘Review Profile’
f Enhance Global Ltd-SRS.. Pending since 65 days
Relationship Summary Supplier Ticket Action Pending
Supplier Risk Form Pending since 16 days
Auction (6) A . PP 9 '
Risk Form Action Pending
Contracts (5) A Guide test Pending since 30 days
New RFx Action Pending
Control Form (24)
Forms (1)
@ english T
30 BEV IAY
GEP
Al

26
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5.1 My Tasks Section

The My Tasks section on the supplier homepage serves as a centralized dashboard for managing all pending actions. It

provides a clear and organized view of tasks that require your attention, helping ensure timely completion and ongoing

compliance.

Each task includes details such as status and the number of days it has been pending, allowing you to prioritize actions

effectively and respond within required timelines.
Tasks triggered due to:

1 Supplier onboarding approvals

1 Supplier profile change requests (Tax / Bank updates)

1. Clicking View all tasks (1a) or My Tasks (1b) will display a drill down of all tasks, including document name, number, and

task types.
Home L @Public Profile® Help Center () | [> Logout @
Clientlist (@ Adobe
Adobe —_—
Profiles: | Create | @GEP
Other Links _—
= My Tasks

Profile Reminder
Access your client-specific profile by clicking 'Review Profile'

@ Relationship Summary
Auction (6)
Contracts (5)
Control Form (24)
Forms (1)
@ English T

DEV /A\

\GEP

O Review Profile

B -

A

Enhance Global Ltd-SRS..

Supplier Ticket

Supplier Risk Form

Risk Form

Guide test
New RFx

View all tasks

Pending since 65 days

Action Pending

Pending since 16 days

Action Pending

Pending since 30 days
Action Pending

27



GEP QUANTUM FOR ADOBE SUPPLIER USER MANUAL

2. Click on a Document Name hyperlink to view and access the document for further actions.

-
Home Home/My;asks (DPublic Profile [> Logout 9
My Tasks
Client list Y
Adobe All (3) Action Pending (3)
Other Links
‘= My Tasks
Q search
‘ Document Name V| ‘ ‘ Document Number Vv ‘ ‘ Supplier Name Vv | ‘ Customer VvV ‘ ‘ Created On Vv ‘ | Task Type vV > Reset  All Filters
Document Name 4t || Document Number 1t | Supplier Name 4t | Customer i1 | Created On 1t | Task Type 15
Enhance Global Ltd-S... TM-2025-12.002574 Enhance Global Ltd Adobe 12/08/2025,10:53:01 AM  Quantum

Supplier Risk Form RTF-038520-Jan2026 Enhance Global Ltd Adobe 01/26/2026,10:25:33 PM  Quantum

Guide test RFX0001336 Enhance Global Ltd Adobe 01/12/2026,11:42:47 PM  Quantum

@ English -

powered by

GEP
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5.2 Additional Support Resources

The supplier landing page provides additional resources that will help you navigate the platform.

5.2.1 YouTube Video

An instructional YouTube video titled GEP Business Network Portal: Quick Start Guide for Suppliers provides a

walkthrough of the platform’s key features and functionalities.

1. Access the video from the bottom-right corner of the page.

Home Home
Clientit @ Friday | February 13, 2026
i Registration(s)
Other Links
= My Tasks
No pending registration available.
My Tasks
A Supplier Risk Form
Risk Form
Enhance Global Ltd-SRSA-002202-Dec2025
@ English - @ Supplier Ticket
- Guide test
9GEP
A New RFx

B Logout

John Smith

View Public Profile ()

To know more about Public Profile,
Click Here

View all tasks

Pending since 18 days

Action Pending

Pending since 67 days

Action Pending

Pending since 31 days

Welcome to the GEP Business
Network. A streamlined
platform for suppliers with easy
navigation and document
access across all your GEP
customers. Click below Video
Link to learn more.

Action Pending
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5.2.2 Language Translation

The platform includes a language translation feature that allows you to select your preferred language for improved

accessibility and convenience. The language drop-down is located at the bottom-left corner of the screen.

1. Find the list of languages on the left. Available languages include: Arabic, Bulgarian, Chinese (Traditional), Chinese
(Simplified), Croatian, Czech, Danish, Deutsch, Dutch, English, English (AU), Espafiol, Finnish, Francais, Greek, Hungarian,
Indonesian, Italiano, Japanese, Korean, Malaysian, Norwegian, Polish, Portuguese, Portuguese (Brazilian), Romanian,

Russian, Serbian, Slovak, Slovenian, Spanish Swedish, Thai, Turkish, Ukrainian, Vietnamese.

Home Home _
i [> Logout

Client list Frlday | February 13. 2026

Adobe Registration(s)

Other Links S
40 John Smith
-— My Tasks

éEP A Guide test Pending since 31 days
New RFx

lish View Public Profile ©
Engli
No pending registration available. To know more about Public Profile,
Arabic Click Here.
Arabic
Bulgarian
Bulgarian | Welcome to the GEP Business
Chinese Network. A streamlined
(Traditional) platform for suppliers with easy
Chinese navigation and document
(Traditional) My Tasks View all tasks access across all your GEP
Chinese(Simplified) customers. Click below Video
i impli Link to learn more.
Chinese(Simplified) Supplier Risk Form Pending since 18 days
Croatian zls
) Risk Form Action Pending 5
Croatian GEP Business
GEP.
Czech .2 Enhance Global Ltd-SRSA-002202-Dec2025 Pending since 67 days ‘
Crarh |
Supplier Ticket 4 n -
w cngisn Upplier Ticke! Action Pending v

Action Pending
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5.2.3 FAQ

The FAQ section provides organized, easy-to-navigate answers to common questions about onboarding, sourcing events,

document exchange, and compliance. For additional support, contact purchase@adobe.com.

To access the FAQs, follow the steps below:

1. Click Help Center (13) then select the FAQ Link (1b).

-~
(®Public Profile®| Help Center ® | > Logout 9
Support X
G
. 9GEP
India +91 22 61372148
| | Australia +6128518 1914
View all tasks
UK +44 203 478 6123
[ 2ending since 67 days
Canada +1-416-482-2900
Action Pending
China +86-21-3115-9119 +86-21-3115-5061
'ending since 18 days
Singapore +65 31579481 Action Pending
Malaysia +60 1548770860 'ending since 32 days
Action Pending
G FAQ Link &z
User Manual Link 2]
v
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2. Refer to the Supplier FAQ's section.

@ English ~

eque A pd Que 0
Q_ search For Answers X
4
”
pplier FAQ Supplier Invoice
Sections ® ~ Registration and Onboarding
Registration and Onboarding > How can | update my information after completing the Supplier Onboarding/Registration process?

Profile Management

> Am | done with my Company Registration/Onboarding Process?
Contacts and Communication

Error Handling > What happens after | complete my Company Registration/Onboarding process? Is there a verification/review process?

ABFRE > What is the process of registering a supplier into the system?

Business Network Features

> Why is the email being used as the username for registration?

Forgot Username
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6 Profile Management

Supplier Profile Management is a core feature that simplifies and centralizes supplier information, enabling seamless
collaboration with Adobe. Through a secure, cloud-based platform, suppliers can create a comprehensive profile that

highlights their capabilities, certifications, and compliance credentials.

When specific profile details are updated, the changes are automatically submitted as a Change Request and must be

approved before taking effect.
Profile updates that do not trigger a Change Request and an approval request include:

Contact Information
Notes & Attachments
Vendor Tags

Team Members

Source Information

= =4 4 -4 -a -2

Related Content

All other profile fields will automatically generate a Change Request and follow the standard approval workflows before

being finalized.
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After a Change Request is submitted, you will receive a notification to review your profile and update the necessary
information.

1. From the Supplier Landing Page, click the Review Profile button to access your Supplier Profile.

. ) -
Home :c‘!:lmet.;cllent L= @Public Profile® Help Center (3 | [> Logout @

obe

Clientlist (@

Adobe —_—
Profiles: Enhance Global Ltd | Create | @ G E P

Other Links -

= My Tasks

Profile Reminder My Tasks ® View all tasks

Access your client-specific profile by clicking ‘Review Profile’

f Enhance Global Ltd-SRS... Pending since 65 days
@ Relationship Summary Supplier Ticket Action Pending
Supplier Risk Form Pending since 16 days
Auction (6) A . PP 9 '
Risk Form Action Pending
Contracts (5) ﬁ Guide test Pending since 30 days
New RFx Action Pending
Control Form (24)
Forms (1)
@ English T O
il BEV /A\
GEP
- =
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2. Click the Edit Profile button located in the top-right corner to update your profile information.

= | 00w 0o @

—
Purchasing « El Source to Contract Invoice Supplier I,ﬂ Analytics

Warkbench / Supplier Profile o) ﬁ
Discussion Forum More w Edit Profile
Enhance Global Ltd Eoree) Q Q
Supplier 360 Supplier
SECTIONS (©)  ~ Basic Details
+Basic Details (=]
< * Indicates required fields
*Tax & Other Identification Information )
(5) = *Legal Company Name (1) Formerly Known As Doing Business As Origination Subcategary(ies) () Partner Status
. Enhance Global Ltd - - GEP CLOUD SOFTWARE / MA. GEP Registered
*Business Information ©
Normalised Name Spand Status Does your company have a DUNS number? (1)
*Contact Information (2) P v pany .
- - Select
*Location
(1) Supplier Hierarchy Fields View Supplier Hierarchy
Diversity & Certilicales
Supplier Onboarding Search Parem Company Using (71 15 Dalinguent Supplier (71
Please Select No
Notes and Attachments
- = . . .
Banking Information © ~  Tax & Other Identification Information (5)
Related Content
. Ensure that the selected tax countrv matches the order and the remit-to location Do not Remove BitSioht or Dow Jones data. Thev are reauired for risk and M

35



GEP QUANTUM FOR ADOBE SUPPLIER USER MANUAL

3. In the Basic Details Section, update the highlighted fields and make sure your information is up to date.

Note: Some fields are read-only and can only be updated by Adobe. Fields that require your updates are marked with an

asterisk (*), and those highlighted in yellow are fields you can edit.

4. The Tax & Other Identification Information is a mandatory section and must be completed accurately. Click the Add

Qo —

button. A slider gets displayed to upload an attachment.
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