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1 How to use this user manual 

What This Document Is 

A training and reference manual for Adobe Suppliers using the GEP QUANTUM platform (also known as the GEP 

Business Network). This manual explains how to register and log in, manage your supplier profile, respond to onboarding 

and profile change requests, submit required documentation, participate in sourcing events (including RFx and auctions), 

complete contract and risk-related forms, and track open requests during your engagement with Adobe. 

Note: While sourcing, contracting, and risk activities take place in GEP, invoicing and payments will continue through Ariba 

(and invoicing system name, if different) until future implementation phases.  

 

Who Is This User Manual For 

{ǳǇǇƭƛŜǊǎΩ participation ensures that sourcing events, contracts, and risk assessments proceed without delay.  

Suppliers are responsible for: 

¶ Completing supplier registration and onboarding forms in GEP. 

¶ Uploading and maintaining required tax, banking, and compliance documents. 

¶ Responding to risk questionnaires (Supplier Risk Form SRF) and control forms when requested. 

¶ Participating in RFx events, negotiations, and auctions, as applicable. 

¶ Submitting and responding to supplier profile change requests to keep information current. 

Who Needs to Register 

Suppliers must have a GEP account to do business with Adobe. 

¶ Suppliers who do not already have a GEP account (with any company): An Adobe Supplier Manager will create 

a supplier profile. The supplier then receives an email notification and must register using the link provided. The 

Supplier must complete the necessary onboarding forms and update their supplier profile. 

¶ Suppliers who have previously used GEP with another company: Suppliers can log in using their existing 

username and password. Some profile information may be pre-populated; however, suppliers are still required to 

review, validate, and complete all mandatory fields. The supplier is responsible for reviewing and maintaining the 

accuracy and completeness of their profile.    
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2 Introduction to the GEP Business Network  

The GEP Business Network is the platform Adobe uses to digitally connect and collaborate with its supplier community. It 

ǎŜǊǾŜǎ ŀǎ ǘƘŜ ŦƻǳƴŘŀǘƛƻƴ ŦƻǊ ǎǳǇǇƭƛŜǊ ŜƴƎŀƎŜƳŜƴǘ ŀŎǊƻǎǎ !ŘƻōŜΩǎ ǇǊƻŎǳǊŜƳŜƴǘ ǇǊƻŎŜǎǎŜǎ ŀƴŘ ǎǳǇǇƻǊǘǎ ŀ ŎƻƴǎƛǎǘŜƴǘΣ 

standardized way of working between Adobe and its suppliers. 

 

2.1  Platform Overview 

The GEP Business Network is a secure online platform that Adobe uses to work with its suppliers. It provides a single 

centralized place to manage key activities, including participating in sourcing events, submitting proposals, completing 

onboarding requirements, responding to risk-related forms, managing contracts, and handling offboarding tasks. 

Instead of using emails, spreadsheets, or systems, everything is handled in a single, centralized platform, making the process 

clearer, more efficient, and easier to track for both Adobe and its suppliers. 

 

What does this mean for you as a supplier? 

By joining the GEP Business Network, you can: 

¶ Respond to sourcing events and submit proposals directly through the platform. 

¶ Complete supplier risk-related forms and follow-up actions. 

¶ View and manage contracts and risk forms in one location. 

¶ Track the status of your submissions with real-time visibility. 

The platform reduces manual work, improves transparency, and helps ensure you have the information you need at each 

step. This shared way of working supports smoother collaboration and a stronger partnership with Adobe. 

Note: Some topics may not apply to Royalty Payments or Partner Programs.  
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3 Supplier Registration 

Supplier registration is required to start working with Adobe on the GEP platform. Registration enables suppliers to 

formally connect with Adobe in GEP, participate in sourcing and contracting activities, and complete required onboarding 

and compliance processes. Suppliers who are not registered in the GEP Business Network will not be able to participate in 

Adobe sourcing events, receive contracts, submit required documents, or transact with Adobe through the GEP platform. 

 

3.1  Registration via Invitation Email 

When Adobe invites you to register in GEP, you will receive an email with a secure registration link.  

After you submit your registration:  

¶ Your onboarding may temporarily pause while Adobe completes required internal approvals. 

¶ Approval steps and timing vary depending on your relationship type with Adobe.   
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Follow these steps to register:  

1. Refer to the invitation email containing the link to register for GEP. Click the Link to access the registration portal. 

 

 

1 

AdobeNotifications@gep.com 
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2. Enter all required details. Fields highlighted in yellow must be completed to move forward. This includes Country Code, 

Mobile Number, Time Zone, Password, and Confirm Password. 

 

 

 

 

 

  

2 
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3. Review the disclaimer carefully. The Terms & Conditions, Privacy Policy, and Non-Disclosure Agreement (NDA) 

are provided as hyperlinks. Clicking on these links will open the document in a new browser tab. After reviewing 

the documents, click the required acknowledgment checkbox to proceed.  

4. Click on Supplier FAQs: Quick Guide for additional resources to assist with the registration process. 

 

 

 

  

4 
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5. The Frequently Asked Questions (FAQ) will open in a new browser tab and provide registration -related 

information. It offers practical guidance and answers common questions on registration, profile management, and 

system functionality. 

 

 

  

5 
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6. After submitting your registration, a verification code will be sent to your registered mobile number. Enter the six-digit 

code and select the Confirm Verification Code. 

 

 

  

6 
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7. Once the verification step is complete, your supplier profile will open in the Invited status. 

8. Click the Edit Profile button to review and edit your supplier profile. For more information, visit the Profile 

Management section to view all the details related to managing your profile.  

 

 

 

 

  

8 
7 

https://adobe.sharepoint.com/sites/S2PTransformation/Shared%20Documents/General/05%20%20Cross%20Wave%20Functional%20Workstreams/02%20Business%20Change%20Management/06.%20Workstreams/Training/05.%20Training%20Collateral%20(QRGs,%20User%20Manuals,%20Videos)/For%20Review/User%20Manuals/GEP%20QUANTUM%20for%20Adobe%20Suppliers%20User%20Manual_Final.docx#_Profile_Management
https://adobe.sharepoint.com/sites/S2PTransformation/Shared%20Documents/General/05%20%20Cross%20Wave%20Functional%20Workstreams/02%20Business%20Change%20Management/06.%20Workstreams/Training/05.%20Training%20Collateral%20(QRGs,%20User%20Manuals,%20Videos)/For%20Review/User%20Manuals/GEP%20QUANTUM%20for%20Adobe%20Suppliers%20User%20Manual_Final.docx#_Profile_Management
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3.2  Existing Accounts with GEP 

If you already have an account, you can log in using your existing username and password without creating a new profile. 

The system verifies your email and displays any linked profiles. 

Follow these steps to access your account: 

1. When your supplier profile is created in GEP, you will receive an email notification to register. Select the hyperlink in 

the email.  

 

  

1 
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2. The information entered during supplier profile creation will be populated by the system. Review the pre-filled details 

and complete all mandatory fields. Required fields include Country Code, Mobile Number, Time Zone, Password, 

and Confirm Password. 

 

 

 

  

2 
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3. Review the disclaimer carefully. The Terms & Conditions and Privacy Policy are provided as hyperlinks. Clicking on 

these links will open the document in a new browser tab. After reviewing the documents, check the required 

acknowledgment box to proceed. 

4. Click Submit to proceed with registration.  

 

 

 

  

3 
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5. A verification code will be sent to your registered mobile number. Enter the six-digit code.  

 

 

6. If a mobile number was not added to your profile, the verification code will be sent to the registered email address.  
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7. Click the Confirm verification code button.  

8. Click the Resend Verification code ōǳǘǘƻƴ ƛŦ ȅƻǳ ǎǘƛƭƭ ƘŀǾŜƴΩǘ ǊŜŎŜƛǾŜŘ ǘƘŜ ǾŜǊƛŦƛŎŀǘƛƻƴ ŎƻŘŜΦ ²ŀƛǘ ŦƻǊ ŀ ŦŜǿ ǎŜŎƻƴŘǎ 

before this button gets activated.  

 

 

 

 

 

 

  

7 
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9. Once the verification step is complete, your supplier profile will open in the Invited status. 
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4 Logging into GEP QUANTUM 

Log in to GEP using your registered credentials to access your profile and dashboard.  

¶ Your profile includes company details, tax information, compliance documents, and banking data.  

¶ The dashboard allows you to update the profile and company information, participate in and manage sourcing 

events, and maintain compliance requirements. 

 

4.1  Login Instructions 

1. Access the link (https://idplogin.gep.com/) provided by the Adobe Supplier Manager. To log in to GEP, enter your 

username. 

 

  

1 

https://idplogin.gep.com/
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2. Enter your password and click Sign in. 

 

  

2 
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4.2  Forgot Username 

You can quickly recover your username using the automated recovery process. 

Note: LŦ ȅƻǳ ŘƻƴΩǘ ǎŜŜ ǘƘŜ ŜƳŀƛƭ ƛƴ ȅƻǳǊ ƛƴōƻȄΣ check your Spam or Junk folder. 

 

1. Click Forgot Username on the login screen.  

 

  

1 
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2. Enter your registered email address (2a) and click Submit (2b) to retrieve your username. 

 

 

  

2a 

2b 
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3. The system will trigger a username retrieval email to the registered email address. 
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4.3  Forgot Password 

Resetting your password is secure and straightforward. The process is fully automated, allowing you to regain access without 

contacting support. For added security, you may be required to complete multi-factor authentication (MFA) during the reset 

process.  

1. Click Forgot Password on the login screen.  

 

  

1 
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2. Enter your registered email or username (2a) and click Submit (2b). 

 

 

3. You will receive an email to reset your password.  

 

  

2b 

2a 
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5 Supplier Landing Page 

The Supplier Landing Page is your central dashboard for all activities. It provides a clear, organized view of tools to help 

you collaborate with Adobe. 

Note: Some actions initiated from other sections (such as supplier profile updates) may require Adobe approval. The landing 

page shows the status of these actions, and completion may be delayed until the approval is finalized. 

 

Your dashboard provides quick access to key features and information needed to manage your supplier account: 

1. Client List: Displays all client entities linked to your account. You can easily switch between client profiles (e.g., 

Adobe) to manage sourcing events, contracts, and compliance requirements specific to each client. 

2. Other Links: Provides convenient access to important features such as pending tasks, notifications, and navigation 

shortcuts for navigation. This section allows you to move between modules without returning to the main 

dashboard. 

3. Public Profile: {Ƙƻǿǎ ȅƻǳǊ ŎƻƳǇŀƴȅΩǎ ƎŜƴŜǊŀƭ ǇǊƻŦƛƭŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀǎ ǾƛǎƛōƭŜ ǘƻ ŀƭƭ ōǳȅŜǊǎ ƻƴ D9tΦ ¸ƻǳ Ŏŀƴ ǳǇŘŀǘŜ 

details such as company name, address, certifications, and diversity status. 

4. Help Center: Access FAQs, GEP Business Network Platform user guides, and support options. 

5. Logout: Securely end your session to protect sensitive information and prevent unauthorized access. 

6. Relationship Summary: Provides a consolidated view of all activities, including completed and pending actions. 

This section serves as a central hub for requests and tasks created across modules, such as Sourcing, Contract 

Management, Risk, and Ticket Management. From here, you can review details and take appropriate action to 

respond promptly to !ŘƻōŜΩǎ requests.  

7. Review Profile: Displays client-specific profile information, including tax information, banking details, and 

compliance documents. You can update these fields to ensure transaction and sourcing activities are accurate. 

Note: Refer to the Profile Management section for detailed instructions on updating your profile information. 
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5.1  My Tasks Section  

The My Tasks section on the supplier homepage serves as a centralized dashboard for managing all pending actions. It 

provides a clear and organized view of tasks that require your attention, helping ensure timely completion and ongoing 

compliance.  

Each task includes details such as status and the number of days it has been pending, allowing you to prioritize actions 

effectively and respond within required timelines.  

Tasks triggered due to:  

¶ Supplier onboarding approvals 

¶ Supplier profile change requests (Tax / Bank updates) 

 

1. Clicking View all tasks (1a) or My Tasks (1b) will display a drill down of all tasks, including document name, number, and 

task types. 

 

  

1b 1a 
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2. Click on a Document Name hyperlink to view and access the document for further actions.  

 

  

2 
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5.2  Additional Support Resources 

The supplier landing page provides additional resources that will help you navigate the platform.  

 

5.2.1 YouTube Video 

An instructional YouTube video titled GEP Business Network Portal: Quick Start Guide for Suppliers provides a 

ǿŀƭƪǘƘǊƻǳƎƘ ƻŦ ǘƘŜ ǇƭŀǘŦƻǊƳΩǎ ƪŜȅ ŦŜŀǘǳǊŜǎ ŀƴŘ ŦǳƴŎǘƛƻƴŀƭƛǘƛŜǎΦ  

 

1. Access the video from the bottom-right corner of the page.  

 

  

1 

https://www.youtube.com/watch?v=TI24nwFv1a0&t=3s
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5.2.2 Language Translation 

The platform includes a language translation feature that allows you to select your preferred language for improved 

accessibility and convenience. The language drop-down is located at the bottom-left corner of the screen.  

 

1. Find the list of languages on the left. Available languages include: Arabic, Bulgarian, Chinese (Traditional), Chinese 

(Simplified), Croatian, Czech, Danish, Deutsch, Dutch, English, English (AU), Español, Finnish, Français, Greek, Hungarian, 

Indonesian, Italiano, Japanese, Korean, Malaysian, Norwegian, Polish, Portuguese, Portuguese (Brazilian), Romanian, 

Russian, Serbian, Slovak, Slovenian, Spanish Swedish, Thai, Turkish, Ukrainian, Vietnamese. 

 

  

1 
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5.2.3 FAQ 

The FAQ section provides organized, easy-to-navigate answers to common questions about onboarding, sourcing events, 

document exchange, and compliance. For additional support, contact purchase@adobe.com. 

To access the FAQs, follow the steps below: 

1. Click Help Center (1a) then select the FAQ Link (1b). 

 

  

1a 

1b 

mailto:purchase@adobe.com


 

GEP QUANTUM FOR ADOBE SUPPLIER USER MANUAL 

 

 

 

32 

 

2. Refer to the {ǳǇǇƭƛŜǊ C!vΩǎ section.  

 

  

2 
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6 Profile Management  

Supplier Profile Management is a core feature that simplifies and centralizes supplier information, enabling seamless 

collaboration with Adobe. Through a secure, cloud-based platform, suppliers can create a comprehensive profile that 

highlights their capabilities, certifications, and compliance credentials.   

When specific profile details are updated, the changes are automatically submitted as a Change Request and must be 

approved before taking effect.  

Profile updates that do not trigger a Change Request and an approval request include: 

¶ Contact Information 

¶ Notes & Attachments 

¶ Vendor Tags 

¶ Team Members 

¶ Source Information 

¶ Related Content 

All other profile fields will automatically generate a Change Request and follow the standard approval workflows before 

being finalized.  
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After a Change Request is submitted, you will receive a notification to review your profile and update the necessary 

information. 

1. From the Supplier Landing Page, click the Review Profile button to access your Supplier Profile. 

 

  

1 
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2. Click the Edit Profile button located in the top-right corner to update your profile information. 
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3. In the Basic Details Section, update the highlighted fields and make sure your information is up to date.  

 

Note: Some fields are read-only and can only be updated by Adobe. Fields that require your updates are marked with an 

asterisk (*), and those highlighted in yellow are fields you can edit. 

 

4. The Tax & Other Identification Information is a mandatory section and must be completed accurately. Click the Add 

button. A slider gets displayed to upload an attachment. 
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