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MARKETING HUB Quick Reference Guide 
Downloading Assets


Quick Reference Guide


The Marketing Hub includes download capabilities that enable secure distribution of brand approved assets 
for offline use. You can download individual assets or folders of assets immediately, or add them to your 
Lightbox collection for download at a later time. 
 


Downloading assets
1. To download a single asset or folder at once, hover the pointer over the asset or folder. From the quick 
action thumbnails available, click the Download icon.


 
2. To download multiple assets or folders at once, select the various assets and/or folders you want to 
download. From the toolbar, click Download.


 


 
3. If the asset you are downloading has license or other usage restrictions, you are redirected to the Copyright 
Management page. On this page, select the asset, read the restriction, click Agree, and then click Download. 


HOW TO ...
• Download individual assets or 


folders of assets


• Add assets or folders to your 
Lightbox collection


• Download assets or folders from 
your Lightbox collection


• Clear your Lightbox


NOTE 
On the Copyright Management page, if 
you choose to disagree, the restricted 
assets are not downloaded.
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TIP 
Think of the Lightbox collection as 
your personal Download Cart. 


4. The Download dialog box appears with the Asset(s) option selected by default. Select Rendition(s) so 
all available variations of the asset get included in the download package, and then click Download.  
 


 
 
 
Adding assets to your Lightbox collection
Lightbox is a special type of collection that provides easy access to assets. Each user has an exclusive 
Lightbox that is automatically created when they log in for the first time.  
 
1. Navigate to the location of the assets that you want to add to your Lightbox, and select the assets. 
From the toolbar at the top, click To Collection.


 
 
 
 
 
 


 
 
2. On the Add to Collection page, select the Lightbox collection, and then click Add. The selected 
records are added to the Lightbox. 
 
 


 


 


Downloading assets from your Lightbox collection
1. Click the overlay icon and select Navigation.


 


NOTES
• System renditions are used to 


generate thumbnail images within 
the application. 


• By default the Exclude System 
Renditions option is selected. As 
system renditions may or may not 
be brand compliant, DO NOT 
uncheck this box.
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2. On the left rail, click Collections. Next, hover the pointer over the Lightbox folder. From the quick 
action thumbnails available, click the Download icon. 


 


 
3. The Download dialog box appears with the Asset(s) option selected by default. Select Rendition(s) so 
all available variations get included in the download package and then click Download. 


 
Clearing your Lightbox collection
1. Use the overlay icon to navigate to Collections. Next, hover the pointer over the Lightbox folder. 
From the quick action thumbnails available, click the Select icon.  
 


2. Select the asset(s) or folder(s) that you want to delete. Click Remove.








MARKETING HUB Quick Reference Guide 
Searching for Assets


Quick Reference Guide


The Marketing Hub is a powerful tool that enables you to quickly search for relevant assets using omnisearch, 
and faceted search that uses filters to help you further narrow down your search. You can also save your 
searches as smart collections for the future. For easy browsing of assets, navigation of the content tree is 
supported as well.  


Search assets using omnisearch
1. From the toolbar, click the Search icon, or press the “/” key to launch omnisearch.


2. In the search box, type a keyword for the asset(s) you want to search.


 


3. Select from the related suggestions that appear in the drop down list to quickly access relevant assets. 


HOW TO ...
• Search using omnisearch


• Search using facets in the Filter 
panel


• Save your searches as smart 
collections


• Browse the Content Tree


TIP
You can use the wildcard character (*) 
to search partial phrases. For example: 
• create* returns all the assets having 


words starting with the characters 
“create” in their title phrase.


• *create returns all the assets having 
words ending with the characters 
“create” in their title phrase.


• *create* returns all the assets 
having words comprising the 
characters “create” in their title 
phrase.


NOTE 
At least 3 characters are required in 
omnisearch for search suggestions 
to appear. 
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NOTE 
Path Browser in Filters panel shows 
only the content structure of the 
folders (and their ancestor folders) 
shared with your user group.


Search assets using facets in Filters panel
Search facets in the Filters panel add granularity to your search experience and make the search 
functionality efficient. Search facets use multiple dimensions (predicates) that enable you to 
perform intricate searches. You can easily drill down to the desired level of detail for a more 
focused search.


1. Click the overlay icon and select Filter.


 
2. From the Filters panel on the left, select the appropriate options to apply the relevant filters. 


 


3. The search results are displayed according to the filters applied, along with the search results count.


TIP 
You can easily navigate to an item 
from the search result, and return 
to the same search result using the 
back button in your browser without 
having to re-run the search query.


NOTE 
Search booleans AND and OR are 
activated when filtering.
• AND is activated when multiple tag 


predicates are specified (e.g., Asset 
Type = Art/Cardshot and Product = 
Photoshop Elements)


• OR is activated when a single tag 
predicate has multiple values 
specified (e.g., Product = Premiere 
Elements, Photoshop Elements)
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Save your searches as smart collection
You can save the search settings as a smart collection to be able to quickly repeat the same search 
without having to redo the settings later. 


1. Click Save Smart Collection. Provide a name for the smart collection and click Save.


2. To locate your smart collection at a later time, use the overlay icon to navigate to Filters, and click the 
Saved Searches drop down arrow. 


 


 


NOTE
Non-admin users are restricted from 
making smart collections public, to 
avoid having a huge number of public 
smart collections.


NOTE
To close Filters, click the overlay icon 
and select Content Only.
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Browsing the Content Tree
1. Click the overlay icon and select Content tree.


 


2. Click the folder icons to expand the tree structure and browse for assets. 


NOTE
To close the Content tree, click the 
overlay icon and select Content Only.








MARKETING HUB Reference
Adobe Corporate Logo


Each asset in the Marketing Hub has a unique Asset ID for easy identification and quick searchability. The 
family of Adobe logos can be found by searching or filtering one of these seven Asset IDs:


  


A Marketing Hub collection is a set of related assets. A collection of Adobe logos has been created and 
shared with all users to enable quick access to the family of corporate logos. To locate the collection, 
follow these steps:


1. Click the overlay icon and select Navigation.


 
 


2. On the left rail, click Collections. 


NOTE
To ensure proper use, review the 
Adobe corporate logo guidelines 
before using the logos.
• Internal guidelines: Asset ID 4148
• Third-party guidelines: Asset ID 
26313 Asset ID 


9836
Asset ID 


9839
Asset ID 


9837
Asset ID 


9838
Asset ID 


9927


Asset ID 
57601


Asset ID 
9930


TIP
Each Asset ID in this document is a 
link that will direct you to the asset in 
the Marketing Hub Brand Portal. You 
can download the asset from the Asset 
Details page or add it to your personal 
Lightbox for download at a later time.



https://marketinghub.brand-portal.adobe.com/assetdetails.html/content/dam/mac/marketinghub/marketinghub/corporate/guidelines/corporate_logo_guidelines.pdf

https://marketinghub.brand-portal.adobe.com/assetdetails.html/content/dam/mac/marketinghub/marketinghub/corporate/guidelines/corporate_logo_guidelines_-_for_third-party_communications.pdf

https://marketinghub.brand-portal.adobe.com/assetdetails.html/content/dam/mac/marketinghub/marketinghub/corporate/art/logos/standard_adobe_logo_-_2-color_red_and_black.png

https://marketinghub.brand-portal.adobe.com/assetdetails.html/content/dam/mac/marketinghub/marketinghub/corporate/art/logos/standard_adobe_logo_-_2-color_red_and_white.ai

https://marketinghub.brand-portal.adobe.com/assetdetails.html/content/dam/mac/marketinghub/marketinghub/corporate/art/logos/standard_adobe_logo_-_all_black.png

https://marketinghub.brand-portal.adobe.com/assetdetails.html/content/dam/mac/marketinghub/marketinghub/corporate/art/logos/standard_adobe_logo_all_white.ai

https://marketinghub.brand-portal.adobe.com/assetdetails.html/content/dam/mac/marketinghub/marketinghub/corporate/art/logos/standard_adobe_logo_-_horizontal_use_only_when_space_requires_.png

https://marketinghub.brand-portal.adobe.com/assetdetails.html/content/dam/mac/marketinghub/marketinghub/corporate/art/logos/red_tag_logo_bottom_placement_-_for_adobe_use_only.png

https://marketinghub.brand-portal.adobe.com/assetdetails.html/content/dam/mac/marketinghub/marketinghub/corporate/art/logos/red_tag_logo_top_placement_-_for_adobe_use_only.png





3. Click on the collection titled Adobe Corporate Logos to view a list of assets within the collection.


4. Using the quick action thumbnails, select the asset(s) wanted and then click the Download icon.
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NOTE
The number and order of collections 
you see is dependent on how many 
collections you have created and have 
been shared with you. 


TIP
For assistance with downloading 
assets, see QRG: Downloading Assets.



https://www.adobe.com/content/dam/acom/en/marketing-hub/pdfs/QRG_Downloading_Assets.pdf
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The Adobe Marketing Hub is the executive-approved global repository for Adobe marketing assets. New users 
should use the following resources to learn how to log into the Marketing Hub and browse, search, preview 
and download assets in approved formats. 


How to log in:
• Quick Reference Guide: Accessing the Marketing Hub 


How to find and download an asset:
• Quick Reference Guide: Searching for Assets


• Quick Reference Guide: Downloading Assets


• Reference: Adobe Corporate Logo


If you have any questions about the Marketing Hub that these resources do no cover, please email 
MarketingHub@adobe.com.



mailto:marketinghub@adobe.com






MARKETING HUB Quick Reference Guide 
Accessing the Marketing Hub


Quick Reference Guide


HOW TO ...
• Locate the Marketing Hub   


• Request access


• Login as an internal user


• Login as an external user


NOTES
• Many employees within GMO and 


the BU product marketing teams 
have been pre-approved for access 
to the Marketing Hub and do not 
need to submit a request access 
form. Contractors within these 
teams or employees from other 
orgs will need to request access 
before logging in for the first time.


• If you log in and land on a grey 
request access screen, clear your 
browser cache and return to the 
Marketing Hub website and submit 
an account request form.


The Marketing Hub is the executive-approved global repository for Adobe marketing assets.  A web 
browser is required to access the application. Supported web browsers are Chrome (Evergreen), Edge 
(Evergreen), Firefox (Evergreen), Internet Explorer 11, and Safari 10.x, 11.x and 12.x on Mac OS. While all 
browsers listed are supported, Chrome and Firefox are the recommended browsers to use.


Users can access the application from the Marketing Hub web site: www.adobe.com/marketinghub.html. Users 
looking to browse, search, preview and download assets in approved formats assets should sign in with the 
Marketing Hub login link. 


Requesting Access
New employees, interns, contractors, temps and Adobe approved vendors needing access to the Marketing 
Hub as well as those needing to refresh their permissions must complete the request access steps. 
 
1. On the Marketing Hub web site, click the blue Need Access? link.


 
 


2. Complete the Marketing Hub Account Request form and click Submit.



https://www.adobe.com/marketinghub.html





Logging In - Internal Users
1. On the Marketing Hub web site, click the blue Marketing Hub Login link.


 
 


2. On the Welcome to the Adobe Marketing Hub page, click Sign In.


 
 
 
3. On the Sign in page, enter your Adobe email address and click Continue. 


4. On the Select an account page, click Company or School Account. Do NOT click Personal Account.
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IMPORTANT
• Internal users MUST select 


Company or School Account and 
sign in with their Enterprise ID.  
Internal users who select Personal 
Account and sign in will get directed 
to a request access page and later 
denied access. 


• Internal users who accidentally click 
Personal Account and sign in should 
clear their browser cache and try 
logging in again with their 
Company or School Account.


NOTE
The log in links appear within a 
modified house ad component. For 
the links to appear, installed plugins 
that block ads on web pages must be 
disabled or configured to allow ads 
from Adobe.com. 







5. On the corporate authentication screen, enter your User ID and Corporate Account Password, and 
click Sign In. On the verification screen, submit a security code created by your Symantec VIP Access or 
OTKA Verify app. 


           


6. Upon successful authentication you will be taken into the Marketing Hub.


Logging In - External Users
The Marketing Hub is only available to Adobe-approved vendors (under NDA) that are working on 
an Adobe project for an internal team. The Marketing Hub is not available to vendors still going through 
the approval process or partners, resellers/distributors, user groups, customers or press. 


1. On the Marketing Hub web site, click the blue Marketing Hub Login link.


 
 
 
2. On the Welcome to the Adobe Marketing Hub page, click Sign In.
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NOTE
The log in links appear within a 
modified house ad component.  For 
the links to appear, installed plugins 
that block ads on web pages must be 
disabled or configured to allow ads 
from Adobe.com. 







3. On the Sign in page, enter your Adobe ID email address and click Continue.   


 
4. Enter your Adobe ID Password and click Continue.


 


5. Upon successful authentication you will be taken into the Marketing Hub.
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NOTE
If you do not have an Adobe ID, click 
the Create an account link.


NOTE
If you do not remember your Adobe 
ID password, click the Reset your 
password link and complete the steps 
that follow.  The Marketing Hub team 
cannot change a forgotten password 
on your behalf.


© 2019 Adobe. All rights reserved.
Version: November 11, 2019


Adobe 
345 Park Avenue 
San Jose, CA 95110-2704  
USA 
www.adobe.com







