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FOR IMMEDIATE RELEASE 
 

Techcombank Partners with Adobe to 
Hyper-Personalize Banking Experiences for 
Customers  

 
• Techcombank’s multimillion-dollar partnership with Adobe will enable it to become the first bank in 

Vietnam to deliver hyper-personalized banking experiences to customers in real time  
• Techcombank and Adobe will launch an industry-first Center of Excellence, bridging Vietnam’s digital 

skills development gap and cultivating workforce reskilling 
 
VIETNAM – 24 November 2022: Today, Adobe (Nasdaq:ADBE) and Vietnam Technological and Commercial Joint 
Stock Bank (Techcombank) announced a multimillion-dollar, multi-year partnership that will power Techcombank’s 
digital transformation, making it the first bank in Vietnam to launch an end-to-end customer experience technology 
platform.  
 
As the leading non-government-owned bank in Vietnam with a vision to change banking and lives, Techcombank is 
partnering with Adobe to launch innovative offerings for Vietnamese consumers, tapping into market growth in 
alignment with Vietnam’s national digital transformation strategy for 2025. Using Adobe Experience Cloud, 
Techcombank will be able to deliver hyper-personalized banking experiences in real time across offline and digital 
touchpoints. This marks a significant milestone for the banking industry in Vietnam and Southeast Asia, as 
consumers become increasingly digital-first. 
 
“Today’s consumers are banking across multiple online and offline channels, and it is critical that we meet their 
expectations wherever they choose to engage or transact,” says Jens Lottner, Chief Executive Officer at 
Techcombank. “With Adobe’s successful track record of working with leading financial services organizations around 
the world for the past decade, we are excited to partner with Adobe on our ongoing five-year transformation 
strategy, and accelerate our journey of being the leader in the customer-led digitization of  the Financial Services 
Industry (FSI) in Vietnam.”  
 
As customers seek experiences that are better, quicker, and more convenient, Techcombank will provide consumers 
highly tailored, one-to-one experiences that meet their needs – both online and offline. Techcombank’s investment 
in Adobe Experience Cloud, including Adobe Real-Time Customer Data Platform (CDP), will form part of the 
integrated technology platform to help Techcombank determine the best personalization format for individual 
customers, by analyzing customer browsing behaviors and deploying persona-based discovery paths. This means 
that customers’ entire experiences will be fully digitized, and customer engagements will happen in real time. 
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“We are thrilled to be part of Techcombank’s journey to enable the digital transformation of Vietnam’s finance and 
banking industry,” said Simon Dale, Managing Director of Southeast Asia and Korea at Adobe. “Using Adobe 
Experience Cloud, Techcombank will be able to deliver better and faster experiences for customers, advancing its 
long-term vision to inspire a more robust digital skills economy and workforce reskilling in Vietnam.” 
 
Launching inaugural Center of Excellence 

Vietnam aims to accelerate national digital transformation efforts in the finance and banking industry, including a 
target of 70% of bank transactions conducted on digital platforms by 2025. To that end, Techcombank and Adobe 
have committed to building the digital skills economy by unveiling an inaugural Center of Excellence (CoE), bringing 
together the most sought-after digital and technology skills to upskill teams and develop digital talent. 
 
“Our CoE will develop the digital capabilities of teams within Techcombank to leverage the tools within Adobe 
Experience Cloud,” added Dale. “This will simultaneously accelerate the bank’s digital transformation journey and 
enable the development of industry-leading digital talent within the bank.” 
 
About Adobe    
Adobe is changing the world through digital experiences. For more information, visit adobe.com/sea.  
 
About Techcombank 
Techcombank is listed on the HOSE as TCB VN. It was established in 1993 as Vietnam was transitioning from a centrally 
planned to a more market-oriented economy. Techcombank is now one of Vietnam’s largest joint stock banks and a 
leading Asian bank. The Bank pursues a proven customer centric strategy, with a broad range of banking solutions 
and services to more than 10.4 million customers, through an extensive network of 297 transaction offices. The Bank’s 
ecosystem approach, which is implemented across multiple key economic sectors, further differentiates Techcombank 
in one of the world’s fastest growing economies. 
 
Techcombank is currently the only Vietnamese bank with a Baseline Credit Assessment (BCA) of ba2 (Stable Outlook), 
rated by Moody’s. S&P rates the Bank with BB- (Stable Outlook).  
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