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Standard view
• Recommended for most users

• Newer, modern interface

• Faster

• More accessible

• Available with the desktop application 
or via a modern browser (if enabled)

Which 
interface 
should I use?

• Excellent sound quality

• Works with Standard view either via 
desktop applications or a web browser

• Works with online recordings

• No significant change in bandwidth

• Does not currently work with
• Current mobile apps
• Offline (MP4) recording process

• Enhanced audio is off by default

Should I use Enhanced Audio? Should I enable browser access?

• HTML client includes virtually all 
functionality except screensharing. 
Available for hosts, presenters, and 
participants

• Limitations in displaying video

• Recommended for 1:many sessions 
(i.e., webinars)

• On by default



Classic view
• Available for 32-bit Windows OS

• Supports legacy custom pods 
and Flash content

Which interface 
should I use?

Reminder: Classic view will be deprecated in *September 2021
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