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What's new in
Adobe Connect? [

Andrew Brown 1:17
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Acti ing is 50 i in your i it ' }
shows customers that we genuinely care about their
problems.

Rachel White 1:21

Yes, and this way you will have a complete picture of
what are the problems they are facing.
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Engagement got a boost
Improved Breakouts

ATTENDEES

Select a question type

Start breakout

VOIP and phone for audio. Closed
Native quiz pods

> West zone sales (10)

(Q Multiplechoice) (g Multipleanswer)

or
(—)] Import quiz J C?' Export quiz )

> Eastzone sales (12)

Vv North zone sales (10)

John Green | You

assessments, and gamification.

Select breakout

i

New Event Analytics dashboa

Key metrics

700

Registrations

352

Total attendees

53¢

Top prospects

Engagement over time _

e e,

o /\/H_\q_’@%\ Participants' interactions.

o
@/\

new dashboard.
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Backstage got more power

~ New Broadcast control

BROADCAST CONTROL ®

96% @ Participants in room 25
take the session live.
= mopcTeonor O A Live Engagement tracking
Poll r & Participants in room 25
- option as the session unfolds.

Experiences made modern

New Intuitive User Interface
. Sales Enablement

Pods

2

m)

o

N

Preferences

>

ol Engagement Dashboard

&, Upload Logo

O -

templates.

DX

and waiting screens easily.

Participants can choose their preferred Breakout rooms and join with both

New native Quiz pods with bulk import/export, new question types,

Recordings made more engaging

Automated transcripts with speaker diarization, time stamps, and interactive
navigability, viewing, and editing capabilities are now available in recordings.

Insights turned into actions

Identify and target high-intent prospects with an advanced engagement
scoring algorithm for improved webinar conversions.

Track interactions and generate detailed individual and session reports on the

Enhance the value of your future sessions with data-driven insights on
engagement metrics in the previous sessions.

Discrete backstage collaboration continues until the presenters are ready to

Presenters are now empowered with improved live engagement tracking

Spend more time on delivering results and less time getting started. Seamlessly
navigate controls using a reorganized menu, focusing on accessibility and
discoverability of most-used features. Experience a simplified login and exit.
Refreshed home page and templates

Get a 360° view into your trainings, events, and calendar. Create stunning
event pages and emails with modern, responsive, and customizable

Custom logos, backgrounds, and lobby screens
Upload custom logos and virtual backgrounds, create customized entry, exit,

Quiz3

Select a question type to start creating a new quiz

@ Multiplechoice & Multipleanswer | Il Fill

= shortanswer

Or

3] Import quiz ] Export quiz

captions are enabled in Breakout rooms.

rd



Evolution journey
¥ 2024

New Event
Analytics dashboard

yues € : )
Identify high-intent prospects with =
an advanced engagement scoring
algorithm and improve conversions.

New Intuitive Interface
Quick set up with reorganized
controls and a new intuitive interface.

7]
={C)
L=

Custom logos, backgrounds,  Recording transcription enabled
and lobby screens Automated transcripts with speaker diarization,
Upload custom logos, virtual time stamps, interactive navigability, viewing,

backgrounds, and lobby screens. and editing capabilities.
D)

. Broadcast control
Enhanced QUIZ POdS Discreet collaboration
Effor_t!ess_sz Freat|on, assgssments & . continues backstage until the
gamification without any third-party redirects. presenters take the session live

EE

Improved Breakouts
Join Breakout rooms with both mixed audio.

Breakouts self-select ~ Usability improvements
Ability for participants Contextual guidance for easy
to choose preferred adoption, simplified login, and
Breakout rooms. exit experience.

Re-imagined homepage
Instant 360° view into your
trainings, events, and calendar.

L N B
Contact us to elevate your virtual experiences today, contact us

at acsales@adobeconnect.com.
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