














The best user assistance is the 

one that can support different 

users, in different ways, on 

different devices, platforms. 
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As with the software industry in general, the field of User Assistance is constantly evolving. However, it 

takes effort on our part to keep up with new technologies and techniques and try new approaches. 

Newer areas like instructional video, user interface text, and search engine optimization should match 

• 

the needs and desires of today's software users than older formats. Traditional forms of User Assistance 

like printed documentation and online Help are still important. But we need to look at those deliverables 

closely and see how we can craft them to best meet the needs of our customers. 

The best user assistance is the one that can support different users, in different ways, on different devices 

platforms. A strong single-source authoring strategy is more important than ever in helping us to 

achieve that goal. 
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