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Adobe’ Experience Manager (AEM) 5.6 for Forms Portal
Voluntary Product Accessibility Template

The purpose of the Voluntary Product Accessibility Template is to assist Federal contracting officials in making
preliminary assessments regarding the availability of commercial Electronic and Information Technology products
and services with features that support accessibility. It is assumed that offerers will provide additional contact
information to facilitate more detailed inquiries.

The first table of the Template provides a summary view of the section 508 Standards. The subsequent tables provide
more detailed views of each subsection. There are three columns in each table. Column one of the Summary Table
describes the subsections of subparts B and C of the Standards. The second column describes the supporting features
of the product or refers you to the corresponding detailed table, “e.g., equivalent facilitation.” The third column
contains any additional remarks and explanations regarding the product. In the subsequent tables, the first column
contains the lettered paragraphs of the subsections. The second column describes the supporting features of the
product with regard to that paragraph. The third column contains any additional remarks and explanations regarding
the product.

Date: 3/22/2013
Name of Product: Adobe’ Experience Manager (AEM) 5.6 for Forms Portal
Contact for more Information: access@adobe.com

Guideline Applicable Compliance
§1194.21 - Software Applications and Operating Not Applicable The AEM 5.6 software
Systems application is operated via
a web-based interface.
§1194.22 — Web-based Intranet and Internet Applicable Supports with exceptions
Information and Systems (Application Interface) (Application)
Applicable Supports with exceptions
(Authored Content) (Authored Content)
§1194.23 - Telecommunications Products Not Applicable -
§1194.24 - Video and Multimedia Products Not Applicable -
§1194.25 - Self-Contained, Closed Products Not Applicable -
§1194.26 — Desktop and Portable Computers Not Applicable -
§1194.31 - Functional Performance Criteria Applicable Supports with exceptions
§1194.41 - Information, Documentation, Support Applicable Supports
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Section 1194.22 Web-based Internet information and applications - Detail

Criteria

Supporting Features

Remarks and explanations

(a) A text equivalent for every non-text element
shall be provided (e.g., via "alt", "longdesc", or in
element content).

Does not support
(Application)

Supports
(Authored Content)

Images, such as icons on the main
toolbar, or on the floating panel in
content editing, do not include
alternate text descriptions.

Many image icons in the interface
include alternate text descriptions but
some do not, including:

The Search icon button in the
Marketing Cloud interface does not
include a label. Some icons, such as
the filter icon, do not have sufficient
alternate text descriptions.

The navigation bar icons in the WCM
interface, such as Digital Asset
Management, do not include labels.

Authors can add alternate text
descriptions to images when editing
their advanced properties.

(b) Equivalent alternatives for any multimedia
presentation shall be synchronized with the
presentation.

Not applicable
(Application)

Supports
(Authored Content)

The AEM 5.6 interface does not
include multimedia.

It is possible to add synchronized
alternatives to multimedia content
added to documents. However this
must be done in multimedia editing
software.

(c) Web pages shall be designed so that all
information conveyed with color is also available
without color, for example from context or markup.

Supports with
exceptions
(Application)

Supports
(Authored Content)

The AEM 5.6 interface does not use
color as the only means of conveying
information.

However, grids may contain status
information that is available through
color alone.

Template and content authors can
ensure that color alone is not used to
convey information.

Adobe Experience Manager 5.6 for Forms Portal Voluntary Product Accessibility Template
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Criteria

Supporting Features

Remarks and explanations

(d) Documents shall be organized so they are

readable without requiring an associated style sheet.

Does not support
(Application)

Supports
(Authored Content)

The AEM 5.6 interface is not fully
readable without associated style
sheets.

For example, in the Marketing Cloud
interface elements, such as user
preferences, appear out of context
when style sheets are disabled.

Template and content authors can
ensure that documents can be read
without requiring an associated style
sheet.

(e) Redundant text links shall be provided for each
active region of a server-side image map.

Not applicable
(Application)

Not applicable
(Authored Content)

The AEM 5.6 interface does not
include server-side image maps.

AEM 5.6 does not create server-side
image maps.

(f) Client-side image maps shall be provided instead
of server-side image maps except where the regions
cannot be defined with an available geometric
shape.

Not applicable
(Application)

Supports
(Authored Content)

The AEM 5.6 interface does not
include client-side image maps.

AEM 5.6 supports the use of client-
side instead of server-side image
maps.

(g) Row and column headers shall be identified for
data tables.

Does not support
(Application)

Supports
(Authored Content)

Grids in the AEM 5.6 interface, such as
the Websites grid in the WCM
interface, do not include header
information. Grids in the Marketing
Cloud interface, such as the Sites grid,
use heading elements rather than
table headers.

Content authors can add header
information to data tables in the cell
properties dialog or by utilizing the
source editing feature of the AEM 5.6
Rich Text Editor.
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Criteria

Supporting Features

Remarks and explanations

(h) Markup shall be used to associate data cells and
header cells for data tables that have two or more
logical levels of row or column headers.

Does not support
(Application)

Supports
(Authored Content)

Grids in the AEM 5.6 interface, such as
the Websites grid in the WCM
interface, do not include header
information. Grids in the Marketing
Cloud interface, such as the Sites grid,
do not have more than one logical
level of headers.

Content authors can add header
information to data tables in the cell
properties dialog or by utilizing the
source-editing feature of the AEM 5.6
Rich Text Editor.

(i) Frames shall be titled with text that facilitates
frame identification and navigation

Does not support
(Application)

Supports
(Authored Content)

iframes in the AEM 5.6 interface, do
not include titles.

Authors can ensure that frames
include titles.

(j) Pages shall be designed to avoid causing the
screen to flicker with a frequency greater than 2 Hz
and lower than 55 Hz.

Supports
(Application)

Supports
(Authored Content)

The AEM 5.6 interface does not cause
the screen to flicker.

Authors may add content that causes
the screen to flicker. However, AEM
5.6 supports the creation of content
that complies with this standard.

(k) A text-only page, with equivalent information or
functionality, shall be provided to make a web site
comply with the provisions of this part, when
compliance cannot be accomplished in any other
way. The content of the text-only page shall be
updated whenever the primary page changes.

Not applicable
(Application)

Supports
(Authored Content)

It should be possible to use AEM 5.6
without requiring a text alternative.

It is possible to create web pages that
meet the standard but it is also
possible to create text-only pages.

(1) When pages utilize scripting languages to display
content, or to create interface elements, the
information provided by the script shall be identified
with functional text that can be read by Assistive
Technology.

Adobe Experience Manager 5.6 for Forms Portal Voluntary Product Accessibility Template

Supports with
exceptions
(Application)

Some scripted controls, such as the
pagination controls in the user list in
the Users section, do not include
functional text equivalents.

Some scripted controls, such as the
tree menu in the Websites tab of the
WCM interface, provide labels to
assistive technology but not role
information.
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Criteria

Supporting Features

Remarks and explanations

Supports
(Authored Content)

Authors can ensure that scripted
content contains text equivalents.

(m) When a web page requires that an applet, plug-
in or other application be present on the client
system to interpret page content, the page must
provide a link to a plug-in or applet that complies
with §1194.21(a) through (1).

Not applicable
(Application)

Supports
(Authored Content)

AEM 5.6 does not require plug-ins or
applets.

AEM 5.6 enables authors to add links
to PDF files and embed movies
created in Adobe Flash®in a page, but
does not generate the links
automatically.

(n) When electronic forms are designed to be
completed on-line, the form shall allow people
using Assistive Technology to access the
information, field elements, and functionality
required for completion and submission of the form,
including all directions and cues.

Does not support
(Application)

Identity, role and state information is
available for many controls in the
AEM 5.6 interface with exceptions
including:

e Information about some form
controls and icons in toolbars,
such as search inputs and buttons,
is not available to assistive
technologies.

e Some controls, such as the
Templates list in the New Site
dialog, are not operable without a
mouse.

e Some form controls in panels,
such as the Scene7 Media
Browser, do not include
programmatic labels.

e Itis not possible to select and
activate many objects in grids,
such as the checkboxes in the
Sites grid, in the Marketing Cloud
interface, using a keyboard alone.

e Textin some content objects in
edit mode, such as data tables,
does not provide sufficient
information.

e Focus is not programmatically
exposed in some content, such as
data tables in the data table
editor.
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Criteria

Supporting Features

Remarks and explanations

Supports
(Authored Content)

Authored forms support keyboard
accessibility and provide role and
state information. Programmatic
labels are created when form inputs
are added to a document.

Providing programmatic labels for
groups of controls may require editing
of the page source code.

(o) A method shall be provided that permits users to
skip repetitive navigation links.

Supports with
exceptions
(Application)

Supports
(Authored Content)

AEM 5.6 does not include a method
to skip repetitive navigation links.
Collapsible controls, such as drop
down menus and tree controls do
help to reduce repetitive links and
contain structural markup.

Authors can add methods to skip links
to pages as well as structural elements
such as Title components that are
rendered as HTML heading elements.

(p) When a timed response is required, the user shall
be alerted and given sufficient time to indicate more
time is required.

Not applicable
(Application)

Not applicable
(Authored Content)

AEM 5.6 does not require time-based
responses.

AEM 5.6 does not create content that
requires timed responses. Authors
may create this functionality and can
ensure that it meets this requirement.

Note to 1194.22: The Board interprets paragraphs (a) through (k) of this section as consistent with the following
priority 1 Checkpoints of the Web Content Accessibility Guidelines 1.0 (WCAG 1.0) (May 5 1999) published by the

Web Accessibility Initiative of the World Wide Web Consortium: Paragraph (a) - 1.1, (b) - 1.4, (c) - 2.1,(d) - 6.1, (e) - 1.2,
(f)-9.1,(g)- 5.1, (h) - 5.2, (i) - 12.1, (j) - 7.1, (k) - 11.4.
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Section 1194.31 Functional Performance Criteria - Detail

Criteria

(a) At least one mode of operation and information
retrieval that does not require user vision shall be
provided, or support for Assistive Technology used
by people who are blind or visually impaired shall
be provided.

Supporting Features

Does not support

Remarks and explanations

The AEM 5.6 interface includes
keyboard accessibility and sufficient
information for many elements and
controls, however, there are some
features and functions that do not
support screen reader users,
including:

e Some advanced controls, such as
tree controls, do not provide
information about the state or
role of objects such as
expand/collapse icons.

e ltis not possible to select and
activate many objects in grids,
such as the checkboxes in the
Sites grid, in the Marketing Cloud
interface, or to activate links in
grids in the WCM interface, using
a keyboard alone.

e Images, such as icons on the main
toolbar in the WCM interface, or
on the floating panel in content
editing, do not include alternate
text descriptions.

e Some operations, such as building
workflows in the workflow editor,
require the use of a mouse.

(b) At least one mode of operation and information | Supports with AEM 5.6 supports the use of screen

retrieval that does not require visual acuity greater | exceptions magnifiers. However, not all elements

than 20/70 shall be provided in audio and enlarged provide a clear visual indication of

print output working together or independently, or current focus and focus is not

support for Assistive Technology used by people programmatically exposed in some

who are visually impaired shall be provided. cases, such as when the arrow keys
are used to move through grids.

(c) At least one mode of operation and information | Supports

retrieval that does not require user hearing shall be
provided, or support for Assistive Technology used
by people who are deaf or hard of hearing shall be
provided
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Criteria

(d) Where audio information is important for the
use of a product, at least one mode of operation
and information retrieval shall be provided in an
enhanced auditory fashion, or support for assistive
hearing devices shall be provided.

Supporting Features

Not applicable

Remarks and explanations

(e) At least one mode of operation and information
retrieval that does not require user speech shall be
provided, or support for Assistive Technology used
by people with disabilities shall be provided.

Supports

(f) At least one mode of operation and information
retrieval that does not require fine motor control or
simultaneous actions and that is operable with
limited reach and strength shall be provided.

Supports with
exceptions

Most operations and interface
objects in AEM 5.6 do not require
fine motor control. However, some
advanced controls, such as tree
menus, do include small icons and
require fine levels of control. In some
cases these can be operated using
the keyboard but in others, such as
the Permissions tree menu in the
User section, they cannot.

Section 1194.41 Information, Documentation, and Support - Detail

Criteria Supporting Features Remarks and explanations

(a) Product support documentation provided to end- | Supports Adobe provides electronic

users shall be made available in alternate formats versions of all product support

upon request, at no additional charge. documentation.

(b) End-users shall have access to a description of the | Supports Adobe provides information on

accessibility and compatibility features of products in accessibility features in the

alternate formats or alternate methods upon request, documentation. Electronic

at no additional charge. versions of all product support
documentation are provided.

(c) Support services for products shall accommodate | Supports Product support for Adobe

the communication needs of end-users with products is available in a variety

disabilities. of formats and from a number of
online sources available from
Adobe Systems.
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Adobe’ LiveCycle® Correspondence Management ES4
Voluntary Product Accessibility Template

The purpose of the Voluntary Product Accessibility Template is to assist Federal contracting officials in making
preliminary assessments regarding the availability of commercial Electronic and Information Technology products
and services with features that support accessibility. It is assumed that offerers will provide additional contact
information to facilitate more detailed inquiries.

The first table of the Template provides a summary view of the section 508 Standards. The subsequent tables provide
more detailed views of each subsection. There are three columns in each table. Column one of the Summary Table
describes the subsections of subparts B and C of the Standards. The second column describes the supporting features
of the product or refers you to the corresponding detailed table, “e.g., equivalent facilitation.” The third column
contains any additional remarks and explanations regarding the product. In the subsequent tables, the first column
contains the lettered paragraphs of the subsections. The second column describes the supporting features of the
product with regard to that paragraph. The third column contains any additional remarks and explanations regarding
the product.

Date: 3/22/2013
Name of Product: Adobe’ LiveCycle® Correspondence Management ES4
Contact for more Information: access@adobe.com

Guideline Applicable Compliance

§1194.21 - Software Applications and Operating Systems Applicable Supports with
Exceptions

§1194.22 — Web-based Intranet and Internet Information and Systems Applicable Supports with
Exceptions

§1194.23 - Telecommunications Products Not Applicable —

§1194.24 - Video and Multimedia Products Not Applicable —

§1194.25 - Self-Contained, Closed Products Not Applicable —

§1194.26 - Desktop and Portable Computers Not Applicable —

§1194.31 - Functional Performance Criteria Applicable Supports with
Exceptions

§1194.41 - Information, Documentation, Support Applicable Supports
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Section 1194.21 Software Applications and Operating Systems - Detail

Criteria

(a) When software is designed to run on a system that

Supporting Features

Supports with Minor

Remarks and explanations

Selection of a data module in

has a keyboard, product functions shall be executable | Exceptions Correspondence Management'’s

from a keyboard where the function itself or the result letter preview mode is not

of performing a function can be discerned textually. supported.

(b) Applications shall not disrupt or disable activated Supports

features of other products that are identified as

accessibility features, where those features are

developed and documented according to industry

standards. Applications also shall not disrupt or disable

activated features of any operating system that are

identified as accessibility features where the

application programming interface for those

accessibility features has been documented by the

manufacturer of the operating system and is available

to the product developer.

(c) A well-defined on-screen indication of the current Supports The Correspondence Management

focus shall be provided that moves among interactive Solution provides a well-defined

interface elements as the input focus changes. The keyboard focus which is available

focus shall be programmatically exposed so that to assistive technology.

Assistive Technology can track focus and focus

changes.

(d) Sufficient information about a user interface Supports with All text-box names are not

element including the identity, operation and state of Exceptions discovered through Accessibility

the element shall be available to Assistive Technology. APIs (AccProbe tool)

When an image represents a program element, the Does not read out the description

information conveyed by the image must also be fthe text and combo box

available in text. © ’
Doesn't discover drop-down fields.

(e) When bitmap images are used to identify controls, Supports

status indicators, or other programmatic elements, the

meaning assigned to those images shall be consistent

throughout an application's performance.

(f) Textual information shall be provided through Supports with Formatting information (font name,

operating system functions for displaying text. The Exceptions size, and position) is not available

minimum information that shall be made available is
text content, text input caret location, and text
attributes.

for text through screen reader
(NVDA).
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Criteria

Supporting Features

Remarks and explanations

(g) Applications shall not override user selected
contrast and color selections and other individual
display attributes.

Supports with
Exceptions

Correspondence Management
Solution does not respond to
changes in system colors.

(h) When animation is displayed, the information shall
be displayable in at least one non-animated
presentation mode at the option of the user.

Not Applicable

(i) Color coding shall not be used as the only means of
conveying information, indicating an action, prompting
a response, or distinguishing a visual element.

Supports

(j) When a product permits a user to adjust color and
contrast settings, a variety of color selections capable
of producing a range of contrast levels shall be
provided.

Not Applicable

(k) Software shall not use flashing or blinking text,
objects, or other elements having a flash or blink
frequency greater than 2 Hz and lower than 55 Hz.

Not Applicable

(1) When electronic forms are used, the form shall
allow people using Assistive Technology to access the
information, field elements, and functionality required
for completion and submission of the form, including
all directions and cues.

Supports with
Exceptions
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Section 1194.22 Web-based Internet information and applications - Detail

Criteria Supporting Features | Remarks and explanations
(a) A text equivalent for every non-text element shall Supports with

be provided (e.g., via "alt", "longdesc", or in element Exceptions

content).

(b) Equivalent alternatives for any multimedia Not Applicable

presentation shall be synchronized with the
presentation.

(c) Web pages shall be designed so that all information | Not Applicable
conveyed with color is also available without color, for
example from context or markup.

(d) Documents shall be organized so they are readable | Not Applicable
without requiring an associated style sheet.

(e) Redundant text links shall be provided for each Not Applicable
active region of a server-side image map.

(f) Client-side image maps shall be provided instead of | Not Applicable
server-side image maps except where the regions
cannot be defined with an available geometric shape.

(g) Row and column headers shall be identified for Supports
data tables.
(h) Markup shall be used to associate data cells and Supports

header cells for data tables that have two or more
logical levels of row or column headers.

(i) Frames shall be titled with text that facilitates frame | Supports
identification and navigation

(j) Pages shall be designed to avoid causing the screen | Supports with When a list of data modules is

to flicker with a frequency greater than 2 Hz and lower | Exceptions selected in document composer,

than 55 Hz. the PDF flickers to refresh its
content.
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Criteria

Supporting Features

Remarks and explanations

(k) A text-only page, with equivalent information or
functionality, shall be provided to make a web site
comply with the provisions of this part, when
compliance cannot be accomplished in any other way.
The content of the text-only page shall be updated
whenever the primary page changes.

Not Applicable

(1) When pages utilize scripting languages to display
content, or to create interface elements, the
information provided by the script shall be identified
with functional text that can be read by Assistive
Technology.

Does not Support

(m) When a web page requires that an applet, plug-in
or other application be present on the client system to
interpret page content, the page must provide a link to
a plug-in or applet that complies with §1194.21(a)
through ().

Supports with
Exceptions

If Flash Player is not installed, a link
to download Flash Player is
provided.

Generated PDF content does not
contain a link to download Reader.

(n) When electronic forms are designed to be
completed on-line, the form shall allow people using
Assistive Technology to access the information, field
elements, and functionality required for completion
and submission of the form, including all directions
and cues.

Does not Support

(o) A method shall be provided that permits users to Not Applicable
skip repetitive navigation links.
(p) When a timed response is required, the user shall Supports

be alerted and given sufficient time to indicate more
time is required.

Note to 1194.22: The Board interprets paragraphs (a) through (k) of this section as consistent with the following
priority 1 Checkpoints of the Web Content Accessibility Guidelines 1.0 (WCAG 1.0) (May 5 1999) published by the
Web Accessibility Initiative of the World Wide Web Consortium: Paragraph (a) - 1.1, (b) - 1.4, (c) - 2.1, (d) - 6.1, (e) - 1.2,

(f)-9.1,(g)-5.1,(h)-52,(i)-12.1,(j) - 7.1, (k) - 11.4.
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Section 1194.31 Functional Performance Criteria - Detail

Criteria Supporting Features = Remarks and explanations
(a) At least one mode of operation and information Supports with Partial support for NVDA screen
retrieval that does not require user vision shall be Exceptions reader and JAWS screen reader.

provided, or support for Assistive Technology used by
people who are blind or visually impaired shall be
provided.

(b) At least one mode of operation and information Supports
retrieval that does not require visual acuity greater
than 20/70 shall be provided in audio and enlarged
print output working together or independently, or
support for Assistive Technology used by people who
are visually impaired shall be provided.

(c) At least one mode of operation and information Not Applicable
retrieval that does not require user hearing shall be
provided, or support for Assistive Technology used by
people who are deaf or hard of hearing shall be
provided

(d) Where audio information is important for the use of | Not Applicable
a product, at least one mode of operation and
information retrieval shall be provided in an enhanced
auditory fashion, or support for assistive hearing
devices shall be provided.

(e) At least one mode of operation and information Not Applicable
retrieval that does not require user speech shall be
provided, or support for Assistive Technology used by
people with disabilities shall be provided.

(f) At least one mode of operation and information Not Applicable
retrieval that does not require fine motor control or
simultaneous actions and that is operable with limited
reach and strength shall be provided.
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Section 1194.41 Information, Documentation, and Support - Detail

Criteria Supporting Features = Remarks and explanations

(a) Product support documentation provided to end- Supports Adobe provides electronic versions
users shall be made available in alternate formats of all product support

upon request, at no additional charge. documentation.

(b) End-users shall have access to a description of the | Supports Adobe provides information on
accessibility and compatibility features of products in accessibility features in the
alternate formats or alternate methods upon request, documentation. Electronic versions
at no additional charge. of all product support

documentation are provided.

(c) Support services for products shall accommodate Supports Product support for Adobe

the communication needs of end-users with products is available in a variety of

disabilities. formats and from a number of
online sources available from
Adobe Systems.
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Adobe’ LiveCycle® Data Services Modeler ES4
Voluntary Product Accessibility Template

The purpose of the Voluntary Product Accessibility Template is to assist Federal contracting officials in making
preliminary assessments regarding the availability of commercial Electronic and Information Technology products
and services with features that support accessibility. It is assumed that offerers will provide additional contact
information to facilitate more detailed inquiries.

The first table of the Template provides a summary view of the section 508 Standards. The subsequent tables provide
more detailed views of each subsection. There are three columns in each table. Column one of the Summary Table
describes the subsections of subparts B and C of the Standards. The second column describes the supporting features
of the product or refers you to the corresponding detailed table, “e.g., equivalent facilitation.” The third column
contains any additional remarks and explanations regarding the product. In the subsequent tables, the first column
contains the lettered paragraphs of the subsections. The second column describes the supporting features of the
product with regard to that paragraph. The third column contains any additional remarks and explanations regarding
the product.

Date: 3/22/2013
Name of Product: Adobe® LiveCycle® Data Services Modeler ES4
Contact for more Information: access@adobe.com

Guideline Applicable Compliance

§1194.21 - Software Applications and Operating Systems Applicable Supports (Includes
Modeler Plug-In,
SAP and Repository
extensions)

§1194.22 — Web-based Intranet and Internet Information and Systems Not Applicable —

§1194.23 - Telecommunications Products Not Applicable —

§1194.24 - Video and Multimedia Products Not Applicable —

§1194.25 - Self-Contained, Closed Products Not Applicable —

§1194.26 - Desktop and Portable Computers Not Applicable —

§1194.31 - Functional Performance Criteria Applicable Supports

§1194.41 - Information, Documentation, Support Applicable Supports
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Section 1194.21 Software Applications and Operating Systems - Detail

Criteria

(a) When software is designed to run on a system that
has a keyboard, product functions shall be executable
from a keyboard where the function itself or the result
of performing a function can be discerned textually.

Supporting Features

Supports

Remarks and explanations

(b) Applications shall not disrupt or disable activated
features of other products that are identified as
accessibility features, where those features are
developed and documented according to industry
standards. Applications also shall not disrupt or disable
activated features of any operating system that are
identified as accessibility features where the
application programming interface for those
accessibility features has been documented by the
manufacturer of the operating system and is available
to the product developer.

Supports

(c) A well-defined on-screen indication of the current
focus shall be provided that moves among interactive
interface elements as the input focus changes. The
focus shall be programmatically exposed so that
Assistive Technology can track focus and focus
changes.

Supports

(d) Sufficient information about a user interface
element including the identity, operation and state of
the element shall be available to Assistive Technology.
When an image represents a program element, the
information conveyed by the image must also be
available in text.

Supports

(e) When bitmap images are used to identify controls,

status indicators, or other programmatic elements, the
meaning assigned to those images shall be consistent

throughout an application's performance.

Supports

(f) Textual information shall be provided through
operating system functions for displaying text. The
minimum information that shall be made available is
text content, text input caret location, and text
attributes.

Supports
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Criteria

Supporting Features

Remarks and explanations

(g) Applications shall not override user selected
contrast and color selections and other individual
display attributes.

Supports

(h) When animation is displayed, the information shall
be displayable in at least one non-animated
presentation mode at the option of the user.

Not Applicable

(i) Color coding shall not be used as the only means of
conveying information, indicating an action, prompting
a response, or distinguishing a visual element.

Supports

(j) When a product permits a user to adjust color and
contrast settings, a variety of color selections capable
of producing a range of contrast levels shall be
provided.

Supports

(k) Software shall not use flashing or blinking text,
objects, or other elements having a flash or blink
frequency greater than 2 Hz and lower than 55 Hz.

Supports

(1) When electronic forms are used, the form shall
allow people using Assistive Technology to access the
information, field elements, and functionality required
for completion and submission of the form, including
all directions and cues.

Supports
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Section 1194.31 Functional Performance Criteria - Detail

Criteria Supporting Features = Remarks and explanations

(a) At least one mode of operation and information Supports
retrieval that does not require user vision shall be
provided, or support for Assistive Technology used by
people who are blind or visually impaired shall be
provided.

(b) At least one mode of operation and information Supports
retrieval that does not require visual acuity greater
than 20/70 shall be provided in audio and enlarged
print output working together or independently, or
support for Assistive Technology used by people who
are visually impaired shall be provided.

(c) At least one mode of operation and information Supports
retrieval that does not require user hearing shall be
provided, or support for Assistive Technology used by
people who are deaf or hard of hearing shall be
provided

(d) Where audio information is important for the use of | Supports
a product, at least one mode of operation and
information retrieval shall be provided in an enhanced
auditory fashion, or support for assistive hearing
devices shall be provided.

(e) At least one mode of operation and information Supports
retrieval that does not require user speech shall be
provided, or support for Assistive Technology used by
people with disabilities shall be provided.

(f) At least one mode of operation and information Supports
retrieval that does not require fine motor control or
simultaneous actions and that is operable with limited
reach and strength shall be provided.
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Section 1194.41 Information, Documentation, and Support - Detail

Criteria

Supporting Features

Remarks and explanations

(a) Product support documentation provided to end- Supports Adobe provides electronic versions

users shall be made available in alternate formats of all product support

upon request, at no additional charge. documentation.

(b) End-users shall have access to a description of the | Supports Adobe provides information on

accessibility and compatibility features of products in accessibility features in the

alternate formats or alternate methods upon request, documentation. Electronic versions

at no additional charge. of all product support
documentation are provided.

(c) Support services for products shall accommodate Supports Product support for Adobe

the communication needs of end-users with
disabilities.

products is available in a variety of
formats and from a number of
online sources available from
Adobe Systems.
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Adobe’ LiveCycle’ Designer ES4 Voluntary Product Accessibility Template

The purpose of the Voluntary Product Accessibility Template is to assist Federal contracting officials in making
preliminary assessments regarding the availability of commercial Electronic and Information Technology products
and services with features that support accessibility. It is assumed that offerers will provide additional contact
information to facilitate more detailed inquiries.

The first table of the Template provides a summary view of the section 508 Standards. The subsequent tables provide
more detailed views of each subsection. There are three columns in each table. Column one of the Summary Table
describes the subsections of subparts B and C of the Standards. The second column describes the supporting features
of the product or refers you to the corresponding detailed table, “e.g., equivalent facilitation.” The third column
contains any additional remarks and explanations regarding the product. In the subsequent tables, the first column
contains the lettered paragraphs of the subsections. The second column describes the supporting features of the
product with regard to that paragraph. The third column contains any additional remarks and explanations regarding
the product.

Date: 3/22/2013
Name of Product: Adobe’ LiveCycle® Designer ES4
Contact for more Information: access@adobe.com

Guideline Applicable Compliance

§1194.21 - Software Applications and Operating Systems Applicable Supports with
Exceptions

§1194.22 — Web-based Intranet and Internet Information and Systems Applicable Supports

§1194.23 - Telecommunications Products Not Applicable —

§1194.24 - Video and Multimedia Products Applicable Supports

§1194.25 - Self-Contained, Closed Products Not Applicable —

§1194.26 - Desktop and Portable Computers Not Applicable —

§1194.31 - Functional Performance Criteria Applicable Supports with
Exceptions

§1194.41 - Information, Documentation, Support Applicable Supports
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Section 1194.21 Software Applications and Operating Systems - Detail

Criteria

Supporting Features

Remarks and explanations

(a) When software is designed to run on a system that | Supports with All user interface controls and
has a keyboard, product functions shall be executable | Exceptions functions in LiveCycle Designer can
from a keyboard where the function itself or the result be executed via the keyboard with
of performing a function can be discerned textually. some exceptions including:
Signature Settings button and
dialog.
Inline hyperlinked text in palettes
cannot be focused.
‘Corners' controls in Border panel.
(b) Applications shall not disrupt or disable activated Supports LiveCycle Designer does not disrupt
features of other products that are identified as or disable Windows operating
accessibility features, where those features are system accessibility features such
developed and documented according to industry as filter keys, toggle keys, sticky
standards. Applications also shall not disrupt or disable keys, and the on-screen keyboard.
activated features of any operating system that are
identified as accessibility features where the
application programming interface for those
accessibility features has been documented by the
manufacturer of the operating system and is available
to the product developer.
(c) A well-defined on-screen indication of the current Supports with There is a well-defined and
focus shall be provided that moves among interactive | Exceptions programmatically-exposed

interface elements as the input focus changes. The
focus shall be programmatically exposed so that
Assistive Technology can track focus and focus
changes.

indication of focus for most of the
LiveCycle Designer interface with
some minor exceptions, including:

Focus is not correctly exposed to
Assistive Technology for objects in
Design View.

Adobe LiveCycle Designer ES4 Voluntary Product Accessibility Template
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Criteria

Supporting Features

Remarks and explanations

(d) Sufficient information about a user interface
element including the identity, operation and state of

the element shall be available to Assistive Technology.

When an image represents a program element, the
information conveyed by the image must also be
available in text.

Supports with
Exceptions

LiveCycle Designer provides
identity, operation and state
information to Assistive
Technology in many parts of the
interface, however some objects
and controls do not provide this
information, including:

Objects in the Welcome screen
such as the New Form button.

Color pickers in application dialog
boxes.

Palette names are not available.
Keyboard focus moves to the first
control in a palette without
announcing the palette name.

Identity and role information are
not available for objects in the
Design View, although identities are
available through the Hierarchy
palette. For example, when a table
is selected in Design View its label
is available in the Hierarchy panel,
although its role is not available
directly.

(e) When bitmap images are used to identify controls,

status indicators, or other programmatic elements, the
meaning assigned to those images shall be consistent

throughout an application's performance.

Supports

Bitmap images have unique names
where used.

(f) Textual information shall be provided through
operating system functions for displaying text. The
minimum information that shall be made available is
text content, text input caret location, and text
attributes.

Supports with
Exceptions

In most cases LiveCycle Designer
provides text content, caret
location and attributes.

However, in Design View, text
information is not available for
elements such as captions or
headings for tables, although
caption text for objects is available
via the Object palette.

(g) Applications shall not override user selected
contrast and color selections and other individual
display attributes.

Supports

LiveCycle Designer supports user
selected contrast and color settings.

Adobe LiveCycle Designer ES4 Voluntary Product Accessibility Template
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Criteria

Supporting Features

Remarks and explanations

(h) When animation is displayed, the information shall | Not Applicable LiveCycle Designer does not use

be displayable in at least one non-animated animation.

presentation mode at the option of the user.

(i) Color coding shall not be used as the only means of | Supports The LiveCycle Designer interface

conveying information, indicating an action, prompting does not rely on color coding as the

a response, or distinguishing a visual element. only means of conveying
information.

(j) When a product permits a user to adjust color and Supports LiveCycle Designer allows authors

contrast settings, a variety of color selections capable to adjust color and font settings for

of producing a range of contrast levels shall be code and scripting window.

provided.

(k) Software shall not use flashing or blinking text, Supports Flashing and blinking text and

objects, or other elements having a flash or blink objects are not used in the

frequency greater than 2 Hz and lower than 55 Hz. LiveCycle Designer user interface

(1) When electronic forms are used, the form shall Supports with Most form controls in LiveCycle

allow people using Assistive Technology to access the | Exceptions Designer are accessible to assistive

information, field elements, and functionality required
for completion and submission of the form, including
all directions and cues.

technologies, with some
exceptions, including:

Some controls do not provide
identity, role and state information,
such as bitmap-based radio group
controls in panels and color pickers
in dialog boxes.
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Section 1194.22 Web-based Internet information and applications - Detail

Criteria

Supporting Features

Remarks and explanations

(a) A text equivalent for every non-text element shall Supports Authors can add alternative text

be provided (e.g., via "alt", "longdesc", or in element descriptions for non-text objects in

content). LiveCycle Designer through Custom
Screen Reader Text, or a Tooltip.

(b) Equivalent alternatives for any multimedia Supports Authors need to ensure that

presentation shall be synchronized with the multimedia incorporated into a

presentation. form includes synchronized
equivalents.

(c) Web pages shall be designed so that all information | Supports LiveCycle Designer supports the

conveyed with color is also available without color, for use of alternative methods of

example from context or markup. conveying information. For
example, through text as well as
color.

(d) Documents shall be organized so they are readable | Supports PDF documents created in

without requiring an associated style sheet. LiveCycle Designer do not utilize
style sheets.

(e) Redundant text links shall be provided for each Not Applicable PDF documents created in

active region of a server-side image map. LiveCycle Designer do not include
image maps.

(f) Client-side image maps shall be provided instead of | Not Applicable PDF documents created in

server-side image maps except where the regions LiveCycle Designer do not include

cannot be defined with an available geometric shape. image maps.

(g) Row and column headers shall be identified for Supports Cells in tables can have a role of

data tables. ‘header’ applied and this role is
available to assistive technology.

(h) Markup shall be used to associate data cells and Supports LiveCycle Designer supports the

header cells for data tables that have two or more association of data cells with two or

logical levels of row or column headers. more logical levels of row and
column headers through the
embedding of sub forms, including
header roles.

(i) Frames shall be titled with text that facilitates frame | Not Applicable PDF documents created in

identification and navigation

LiveCycle Designer do not include
frames.

Adobe LiveCycle Designer ES4 Voluntary Product Accessibility Template
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Criteria

Supporting Features

Remarks and explanations

(j) Pages shall be designed to avoid causing the screen | Supports LiveCycle Designer does not create

to flicker with a frequency greater than 2 Hz and lower flickering content. It is up to

than 55 Hz. document authors to ensure
compliance with this requirement.

(k) A text-only page, with equivalent information or Not Applicable LiveCycle Designer supports the

functionality, shall be provided to make a web site creation of a fully accessible

comply with the provisions of this part, when primary document.

compliance cannot be accomplished in any other way.

The content of the text-only page shall be updated

whenever the primary page changes.

(1) When pages utilize scripting languages to display Supports LiveCycle Designer supports the

content, or to create interface elements, the inclusion of functional text for the

information provided by the script shall be identified information provided by a script.

with functional text that can be read by Assistive

Technology.

(m) When a web page requires that an applet, plug-in Supports A page for downloading the

or other application be present on the client system to Acrobat plug-in is permanently

interpret page content, the page must provide a link to available on the Adobe web site.

a plug-in or applet that complies with §1194.21(a) Authors are encouraged to provide

through (1). a link to this page.

(n) When electronic forms are designed to be Supports LiveCycle Designer provides role

completed on-line, the form shall allow people using and state information for form

Assistive Technology to access the information, field fields and allows authors to add

elements, and functionality required for completion ‘name’ values to form controls as

and submission of the form, including all directions well as Tooltips and Custom Screen

and cues. Reader Text.There is full keyboard
access to all standard form controls
and authors can edit the Tab order
of elements in a form.

(o) A method shall be provided that permits users to Supports Links can be added to documents

skip repetitive navigation links.

in LiveCycle Designer and heading
elements can be included to help
users skip over repetitive content.
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Criteria Supporting Features | Remarks and explanations

(p) When a timed response is required, the user shall Supports LiveCycle Designer supports the
be alerted and given sufficient time to indicate more inclusion of alerts and the amount
time is required. of time required to complete an

action can be controlled by the
document author.

Note to 1194.22: The Board interprets paragraphs (a) through (k) of this section as consistent with the following
priority 1 Checkpoints of the Web Content Accessibility Guidelines 1.0 (WCAG 1.0) (May 5 1999) published by the
Web Accessibility Initiative of the World Wide Web Consortium: Paragraph (a) - 1.1, (b) - 1.4, (c) - 2.1,(d) - 6.1, (e) - 1.2,
(f)-9.1,(g)-5.1,(h)-52,(i)-12.1,(j) - 7.1, (k) - 11.4.
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Section 1194.24 Video and Multi-media Products - Detail

Criteria Supporting Features Remarks and explanations
a) All analog television displays 13 inches and larger, Not Applicable Adobe LiveCycle Designer does not
and computer equipment that includes analog include any display hardware.

television receiver or display circuitry, shall be
equipped with caption decoder circuitry which
appropriately receives, decodes, and displays closed
captions from broadcast, cable, videotape, and DVD
signals. As soon as practicable, but not later than July
1, 2002, widescreen digital television (DTV) displays
measuring at least 7.8 inches vertically, DTV sets with
conventional displays measuring at least 13 inches
vertically, and stand-alone DTV tuners, whether or not
they are marketed with display screens, and computer
equipment that includes DTV receiver or display
circuitry, shall be equipped with caption decoder
circuitry which appropriately receives, decodes, and
displays closed captions from broadcast, cable,
videotape, and DVD signals.

(b) Television tuners, including tuner cards for use in Not Applicable Adobe LiveCycle Designer does not
computers, shall be equipped with secondary audio include any television tuner
program playback circuitry. hardware.

(c) All training and informational video and multimedia | Supports
productions which support the agency's mission,
regardless of format, that contain speech or other
audio information necessary for the comprehension of
the content, shall be open or closed captioned.

(d) All training and informational video and Supports
multimedia productions which support the agency's
mission, regardless of format, that contain visual
information necessary for the comprehension of the
content, shall be audio described.

(e) Display or presentation of alternate text Supports
presentation or audio descriptions shall be user-
selectable unless permanent.
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Section 1194.31 Functional Performance Criteria - Detail

Criteria

Supporting Features

Remarks and explanations

(a) At least one mode of operation and information
retrieval that does not require user vision shall be
provided, or support for Assistive Technology used by
people who are blind or visually impaired shall be
provided.

Supports with
Exceptions

LiveCycle Designer provides
support for screen readers.
However, some interface elements
do not provide full support,
including:

Some controls in panels and dialog
boxes.

Some functions in the Design View
such as the state of objects, the
selection of multiple objects and
editing text.

(b) At least one mode of operation and information
retrieval that does not require visual acuity greater
than 20/70 shall be provided in audio and enlarged
print output working together or independently, or
support for Assistive Technology used by people who
are visually impaired shall be provided.

Supports

(c) At least one mode of operation and information
retrieval that does not require user hearing shall be
provided, or support for Assistive Technology used by
people who are deaf or hard of hearing shall be
provided

Supports

(d) Where audio information is important for the use of
a product, at least one mode of operation and
information retrieval shall be provided in an enhanced
auditory fashion, or support for assistive hearing
devices shall be provided.

Supports

(e) At least one mode of operation and information
retrieval that does not require user speech shall be
provided, or support for Assistive Technology used by
people with disabilities shall be provided.

Supports

(f) At least one mode of operation and information
retrieval that does not require fine motor control or
simultaneous actions and that is operable with limited
reach and strength shall be provided.

Supports
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Section 1194.41 Information, Documentation, and Support - Detail

Criteria

Supporting Features

Remarks and explanations

(a) Product support documentation provided to end- Supports Adobe provides electronic versions

users shall be made available in alternate formats of all product support

upon request, at no additional charge. documentation.

(b) End-users shall have access to a description of the | Supports Adobe provides information on

accessibility and compatibility features of products in accessibility features in the

alternate formats or alternate methods upon request, documentation. Electronic versions

at no additional charge. of all product support
documentation are provided.

(c) Support services for products shall accommodate Supports Product support for Adobe

the communication needs of end-users with
disabilities.

products is available in a variety of
formats and from a number of
online sources available from
Adobe Systems.
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Adobe’ LiveCycle’ Digital Signatures ES4
Voluntary Product Accessibility Template

The purpose of the Voluntary Product Accessibility Template is to assist Federal contracting officials in making
preliminary assessments regarding the availability of commercial Electronic and Information Technology products
and services with features that support accessibility. It is assumed that offerers will provide additional contact
information to facilitate more detailed inquiries.

The first table of the Template provides a summary view of the section 508 Standards. The subsequent tables provide
more detailed views of each subsection. There are three columns in each table. Column one of the Summary Table
describes the subsections of subparts B and C of the Standards. The second column describes the supporting features
of the product or refers you to the corresponding detailed table, “e.g., equivalent facilitation.” The third column
contains any additional remarks and explanations regarding the product. In the subsequent tables, the first column
contains the lettered paragraphs of the subsections. The second column describes the supporting features of the
product with regard to that paragraph. The third column contains any additional remarks and explanations regarding
the product.

Date: 3/22/2012
Name of Product: Adobe’ LiveCycle’ Digital Signatures ES4
Contact for more Information: access@adobe.com

Guideline Applicable Compliance

§1194.21 - Software Applications and Operating Systems Applicable Supports with
Exceptions

§1194.22 — Web-based Intranet and Internet Information and Systems Applicable Supports with
Exceptions

§1194.23 - Telecommunications Products Not Applicable —

§1194.24 - Video and Multimedia Products Not Applicable —

§1194.25 - Self-Contained, Closed Products Not Applicable —

§1194.26 - Desktop and Portable Computers Not Applicable —

§1194.31 - Functional Performance Criteria Applicable Supports with
Exceptions

§1194.41 - Information, Documentation, Support Applicable Supports
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Section 1194.21 Software Applications and Operating Systems - Detail

Criteria

Supporting Features

Remarks and explanations

(a) When software is designed to run on a system that | Supports The LiveCycle Digital Signatures

has a keyboard, product functions shall be executable Configuration interface in the

from a keyboard where the function itself or the result Administrator is fully operable

of performing a function can be discerned textually. using a keyboard alone.

(b) Applications shall not disrupt or disable activated Supports Adobe LiveCycle Digital Signatures

features of other products that are identified as Configuration interface does not

accessibility features, where those features are interfere with or deactivate

developed and documented according to industry accessibility features of any

standards. Applications also shall not disrupt or disable operating system.

activated features of any operating system that are

identified as accessibility features where the

application programming interface for those

accessibility features has been documented by the

manufacturer of the operating system and is available

to the product developer.

(c) A well-defined on-screen indication of the current Supports There is a visual indication of focus

focus shall be provided that moves among interactive for all focusable elements in the

interface elements as the input focus changes. The LiveCycle Digital Signatures

focus shall be programmatically exposed so that Configuration interface.

Assistive Technology can track focus and focus E , ,

hanges. ocus is programmatlcglly exposed

chang for focusable elements in the
LiveCycle Digital Signatures
Configuration interface.

(d) Sufficient information about a user interface Supports with Most controls in the LiveCycle

element including the identity, operation and state of Exceptions Digital Signatures Configuration

the element shall be available to Assistive Technology.
When an image represents a program element, the
information conveyed by the image must also be
available in text.

interface do provide sufficient
information to Assistive
Technology, with some exceptions
including:

Controls in the ‘Pooling’ section do
not have programmatically
associated labels.

Increase and decrease controls in
the ‘Configuration’ section do not
provide identity information.

Adobe LiveCycle Digital Signatures ES4 Voluntary Product Accessibility Template
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Criteria

Supporting Features

Remarks and explanations

(e) When bitmap images are used to identify controls, | Supports

status indicators, or other programmatic elements, the

meaning assigned to those images shall be consistent

throughout an application's performance.

(f) Textual information shall be provided through Supports Text information is provided

operating system functions for displaying text. The through operating system functions

minimum information that shall be made available is for displaying text and is available

text content, text input caret location, and text to Assistive Technology.

attributes.

(g) Applications shall not override user selected Supports The LiveCycle Digital Signatures

contrast and color selections and other individual Configuration interface supports

display attributes. user selected contrast and color
selections.

(h) When animation is displayed, the information shall | Supports LiveCycle Digital Signatures

be displayable in at least one non-animated Configuration uses only basic

presentation mode at the option of the user. animation in the user interface.
Information is displayed in a non-
animated presentation mode.

(i) Color coding shall not be used as the only means of | Supports The LiveCycle Digital Signatures

conveying information, indicating an action, prompting Configuration user interface does

a response, or distinguishing a visual element. not use color as the only means of
conveying information.

(j) When a product permits a user to adjust color and Not Applicable The LiveCycle Digital Signatures

contrast settings, a variety of color selections capable Configuration interface does not

of producing a range of contrast levels shall be permit the user to adjust color and

provided. contrast settings.

(k) Software shall not use flashing or blinking text, Supports The LiveCycle Digital Signatures

objects, or other elements having a flash or blink
frequency greater than 2 Hz and lower than 55 Hz.

Configuration interface does not
use flashing or blinking text,
objects, or other elements in the
software's user interface.

Adobe LiveCycle Digital Signatures ES4 Voluntary Product Accessibility Template
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Criteria

Supporting Features

Remarks and explanations

() When electronic forms are used, the form shall
allow people using Assistive Technology to access the
information, field elements, and functionality required
for completion and submission of the form, including
all directions and cues.

Supports with
Exceptions

Form controls in the LiveCycle
Digital Signatures Configuration
interface are fully operable using a
keyboard alone.

Most form controls in the LiveCycle
Digital Signatures Configuration
interface do provide sufficient
information to Assistive
Technology, with some exceptions
including:

Controls in the ‘Pooling’ section do
not have programmatically
associated labels.

Increase and decrease controls in
the ‘Configuration’ section do not
provide identity information.

Section 1194.22 Web-based Internet information and applications - Detail

Criteria

Supporting Features

Remarks and explanations

(a) A text equivalent for every non-text element shall Not Applicable The images in the LiveCycle Digital

be provided (e.g., via "alt", "longdesc", or in element Signatures Configuration interface

content). do not require text alternatives, as
they have text links beside them
and are not available to Assistive
Technology.

(b) Equivalent alternatives for any multimedia Not Applicable The LiveCycle Digital Signatures

presentation shall be synchronized with the Configuration interface does not

presentation. include multimedia.

(c) Web pages shall be designed so that all information | Supports The LiveCycle Digital Signatures

conveyed with color is also available without color, for Configuration interface supports

example from context or markup. this requirement.

(d) Documents shall be organized so they are readable | Supports The LiveCycle Digital Signatures

without requiring an associated style sheet.

Configuration interface supports
this requirement, but the usability
of the interface is degraded.

Adobe LiveCycle Digital Signatures ES4 Voluntary Product Accessibility Template
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Criteria

Supporting Features

Remarks and explanations

(e) Redundant text links shall be provided for each Not Applicable The LiveCycle Digital Signatures

active region of a server-side image map. Configuration interface does not
use server-side image maps.

(f) Client-side image maps shall be provided instead of | Not Applicable The LiveCycle Digital Signatures

server-side image maps except where the regions Configuration interface does not

cannot be defined with an available geometric shape. use client-side image maps.

(g) Row and column headers shall be identified for Supports Information about row and column

data tables. headers for data tables is available
in the LiveCycle Digital Signatures
Configuration interface.

(h) Markup shall be used to associate data cells and Not Applicable The LiveCycle Digital Signatures

header cells for data tables that have two or more
logical levels of row or column headers.

Configuration interface does not
contain complex data tables with
two or more logical levels of row
and column headers.

(i) Frames shall be titled with text that facilitates frame
identification and navigation

Does Not Support

The LiveCycle Digital Signatures
Configuration interface frames do
not have descriptive titles.

(j) Pages shall be designed to avoid causing the screen | Supports

to flicker with a frequency greater than 2 Hz and lower

than 55 Hz.

(k) A text-only page, with equivalent information or Not Applicable It is not necessary to provide a text-
functionality, shall be provided to make a web site only version of the LiveCycle Digital
comply with the provisions of this part, when Signatures Configuration interface
compliance cannot be accomplished in any other way. as it can be made accessible.

The content of the text-only page shall be updated

whenever the primary page changes.

(1) When pages utilize scripting languages to display Supports The scripting utilized in the

content, or to create interface elements, the
information provided by the script shall be identified
with functional text that can be read by Assistive
Technology.

LiveCycle Digital Signatures
Configuration interface creates
information that can be read by
Assistive Technology.

Adobe LiveCycle Digital Signatures ES4 Voluntary Product Accessibility Template
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Criteria

Supporting Features

Remarks and explanations

(m) When a web page requires that an applet, plug-in | Supports

or other application be present on the client system to

interpret page content, the page must provide a link to

a plug-in or applet that complies with §1194.21(a)

through (1).

(n) When electronic forms are designed to be Supports with Form controls in the LiveCycle

completed on-line, the form shall allow people using Exceptions Digital Signatures Configuration

Assistive Technology to access the information, field interface are fully operable using a

elements, and functionality required for completion keyboard alone.

and submission of the form, including all directions Most form controls in the LiveCycle

and cues. L : ' .
Digital Signatures Configuration
interface do provide sufficient
information to Assistive
Technology, with some exceptions
including:
Controls in the ‘Pooling’ section do
not have programmatically
associated labels.
Increase and decrease controls in
the ‘Configuration’ section do not
provide identity information.

(0) A method shall be provided that permits users to Supports Users can navigate past repetitive

skip repetitive navigation links. navigation lists as navigation
appears in a separate frame from
content.

(p) When a timed response is required, the user shall Not Applicable The LiveCycle Digital Signatures

be alerted and given sufficient time to indicate more
time is required.

Configuration interface does not
require timed responses.

Note to 1194.22: The Board interprets paragraphs (a) through (k) of this section as consistent with the following
priority 1 Checkpoints of the Web Content Accessibility Guidelines 1.0 (WCAG 1.0) (May 5 1999) published by the
Web Accessibility Initiative of the World Wide Web Consortium: Paragraph (a) - 1.1, (b) - 1.4, (c) - 2.1,(d) - 6.1, (e) - 1.2,

(f)-9.1,(g)-5.1,(h)-52,(i)-12.1,(j) - 7.1, (k) - 11.4.
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Section 1194.31 Functional Performance Criteria - Detail

Criteria

Supporting Features

Remarks and explanations

(a) At least one mode of operation and information
retrieval that does not require user vision shall be
provided, or support for Assistive Technology used by
people who are blind or visually impaired shall be
provided.

Supports with
Exceptions

Most controls in the LiveCycle
Digital Signatures Configuration
interface are fully accessible to
screen readers with some
exceptions including:

Controls in the ‘Pooling’ section do
not have programmatically
associated labels.

Increase and decrease controls in
the ‘Configuration’ section do not
provide identity information.

(b) At least one mode of operation and information
retrieval that does not require visual acuity greater
than 20/70 shall be provided in audio and enlarged
print output working together or independently, or
support for Assistive Technology used by people who
are visually impaired shall be provided.

Supports

(c) At least one mode of operation and information
retrieval that does not require user hearing shall be
provided, or support for Assistive Technology used by
people who are deaf or hard of hearing shall be
provided

Supports

(d) Where audio information is important for the use of
a product, at least one mode of operation and
information retrieval shall be provided in an enhanced
auditory fashion, or support for assistive hearing
devices shall be provided.

Supports

(e) At least one mode of operation and information
retrieval that does not require user speech shall be
provided, or support for Assistive Technology used by
people with disabilities shall be provided.

Supports

(f) At least one mode of operation and information
retrieval that does not require fine motor control or
simultaneous actions and that is operable with limited
reach and strength shall be provided.

Supports

Adobe LiveCycle Digital Signatures ES4 Voluntary Product Accessibility Template
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Section 1194.41 Information, Documentation, and Support - Detail

Criteria

Supporting Features

Remarks and explanations

(a) Product support documentation provided to end- Supports Adobe provides electronic versions

users shall be made available in alternate formats of all product support

upon request, at no additional charge. documentation.

(b) End-users shall have access to a description of the | Supports Adobe provides information on

accessibility and compatibility features of products in accessibility features in the

alternate formats or alternate methods upon request, documentation. Electronic versions

at no additional charge. of all product support
documentation are provided.

(c) Support services for products shall accommodate Supports Product support for Adobe

the communication needs of end-users with
disabilities.

products is available in a variety of
formats and from a number of
online sources available from
Adobe Systems.
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Adobe’ LiveCycle’ Flex Workspace ES4
Voluntary Product Accessibility Template

The purpose of the Voluntary Product Accessibility Template is to assist Federal contracting officials in making
preliminary assessments regarding the availability of commercial Electronic and Information Technology products
and services with features that support accessibility. It is assumed that offerers will provide additional contact
information to facilitate more detailed inquiries.

The first table of the Template provides a summary view of the section 508 Standards. The subsequent tables provide
more detailed views of each subsection. There are three columns in each table. Column one of the Summary Table
describes the subsections of subparts B and C of the Standards. The second column describes the supporting features
of the product or refers you to the corresponding detailed table, “e.g., equivalent facilitation.” The third column
contains any additional remarks and explanations regarding the product. In the subsequent tables, the first column
contains the lettered paragraphs of the subsections. The second column describes the supporting features of the
product with regard to that paragraph. The third column contains any additional remarks and explanations regarding
the product.

Date: 3/22/2013
Name of Product: Adobe’ LiveCycle® Flex Workspace ES4
Contact for more Information: access@adobe.com

Guideline Applicable Compliance

§1194.21 - Software Applications and Operating Systems Applicable Supports with
Exceptions

§1194.22 — Web-based Intranet and Internet Information and Systems Applicable Supports with
Exceptions

§1194.23 - Telecommunications Products Not Applicable —

§1194.24 - Video and Multimedia Products Not Applicable —

§1194.25 - Self-Contained, Closed Products Not Applicable —

§1194.26 - Desktop and Portable Computers Not Applicable —

§1194.31 - Functional Performance Criteria Applicable Supports with
Exceptions

§1194.41 - Information, Documentation, Support Applicable Supports
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Section 1194.21 Software Applications and Operating Systems - Detail

Criteria

(a) When software is designed to run on a system that
has a keyboard, product functions shall be executable
from a keyboard where the function itself or the result
of performing a function can be discerned textually.

Supporting Features

Supports with
exceptions

Remarks and explanations

Most controls in the LiveCycle
Workspace interface are fully
operable using a keyboard alone
with some exceptions including:

e The "Help” drop-down menu
cannot be activated by the
keyboard alone.

e Some radio buttons and tabs in
the Preferences section cannot
be activated using the
keyboard alone.

e Tables with sortable columns
cannot be sorted using the
keyboard alone.

e Processes cannot be moved to
“Favorites” using the keyboard
alone.

(b) Applications shall not disrupt or disable activated
features of other products that are identified as
accessibility features, where those features are
developed and documented according to industry
standards. Applications also shall not disrupt or disable
activated features of any operating system that are
identified as accessibility features where the
application programming interface for those
accessibility features has been documented by the
manufacturer of the operating system and is available
to the product developer.

Supports

LiveCycle Workspace does not
interfere with or deactivate
accessibility features of any
operating system.

(c) A well-defined on-screen indication of the current
focus shall be provided that moves among interactive
interface elements as the input focus changes. The
focus shall be programmatically exposed so that
Assistive Technology can track focus and focus
changes.

Supports with
exceptions

Current focus is programmatically
exposed for most controls in
LiveCycle Workspace with some
exceptions, including:

e Focus is not programmatically
exposed for interface elements
that are inside containers
outside the viewport.

e The visual indication of focus is
faint for tab controls.

Adobe LiveCycle Flex Workspace ES4 Voluntary Product Accessibility Template
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Criteria

Supporting Features

Remarks and explanations

(d) Sufficient information about a user interface Supports with LiveCycle Workspace provides
element including the identity, operation and state of exceptions identity information to Assistive
the element shall be available to Assistive Technology. Technology, with some exceptions,
When an image represents a program element, the including:
qurmatpn conveyed by the image must also be e The Tree menu does not have
available in text.
the correct roles and states.
e The names of the combo
boxes in the “Manage Ul
Settings” tab in the
“Preference” section have
names that do not match the
prompts.
e Some radio buttons do not
have the correct name in the
“Manage Column Headers" tab
in the “Preferences” section.
(e) When bitmap images are used to identify controls, | Supports Meanings associated with images
status indicators, or other programmatic elements, the are used consistently in the
meaning assigned to those images shall be consistent LiveCycle Workspace application.
throughout an application's performance.
(f) Textual information shall be provided through Supports LiveCycle Workspace supports this

operating system functions for displaying text. The
minimum information that shall be made available is
text content, text input caret location, and text
attributes.

requirement.

(g) Applications shall not override user selected
contrast and color selections and other individual
display attributes.

Does not support

LiveCycle Workspace does not
inherit user-selected contrast and
color selections from the operating
system.

(h) When animation is displayed, the information shall | Supports The LiveCycle Workspace interface
be displayable in at least one non-animated does not use animation.
presentation mode at the option of the user.

(i) Color coding shall not be used as the only means of | Supports LiveCycle Workspace does not use

conveying information, indicating an action, prompting
a response, or distinguishing a visual element.

color as the only means of
conveying information.

Adobe LiveCycle Flex Workspace ES4 Voluntary Product Accessibility Template
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Criteria

Supporting Features

Remarks and explanations

(j) When a product permits a user to adjust color and
contrast settings, a variety of color selections capable
of producing a range of contrast levels shall be
provided.

Not applicable

LiveCycle Workspace does not
permit the user to adjust color and
contrast settings.

(k) Software shall not use flashing or blinking text, Supports LiveCycle Workspace does not use

objects, or other elements having a flash or blink flashing or blinking text, objects, or

frequency greater than 2 Hz and lower than 55 Hz. other elements in the software's
user interface.

(1) When electronic forms are used, the form shall Supports with Most form controls in LiveCycle

allow people using Assistive Technology to access the | exceptions Workspace are accessible to

information, field elements, and functionality required
for completion and submission of the form, including
all directions and cues.

Assistive Technologies, with some
exceptions, including:

e Information about screens is
not available when screens are
first loaded.

e The names of the combo
boxes in the “Manage Ul
Settings” tab in the
“Preferences” section have
names that do not match the
prompts.

e Some radio buttons do not
have the correct name in the
“Manage Column Headers" tab
in the “Preferences” section.
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Section 1194.22 Web-based Internet information and applications - Detail

Criteria

(a) A text equivalent for every non-text element shall
be provided (e.g., via "alt", "longdesc", or in element
content).

Supporting Features

Supports with
exceptions

Remarks and explanations

Non-text elements in LiveCycle
Workspace have a text equivalent
with some exceptions, including:

e The expand/collapse images
used to expand and collapse
the Tree menu in the help
section do not have a text
alternative.

e Some images in the help files
include redundant text
descriptions.

(b) Equivalent alternatives for any multimedia
presentation shall be synchronized with the
presentation.

Not applicable

LiveCycle Workspace does not
include multimedia.

(c) Web pages shall be designed so that all information | Supports LiveCycle Workspace supports this

conveyed with color is also available without color, for requirement.

example from context or markup.

(d) Documents shall be organized so they are readable | Supports with LiveCycle Workspace works

without requiring an associated style sheet. exceptions without requiring an associated
style sheet, except for the Welcome
screen.

(e) Redundant text links shall be provided for each Not applicable LiveCycle Workspace does not use

active region of a server-side image map. server-side image maps.

(f) Client-side image maps shall be provided instead of | Not applicable LiveCycle Workspace does not use

server-side image maps except where the regions client-side image maps.

cannot be defined with an available geometric shape.

(g) Row and column headers shall be identified for Supports LiveCycle Workspace provides

data tables. information about row and column
headers for data tables.

(h) Markup shall be used to associate data cells and Not applicable LiveCycle Workspace does not

header cells for data tables that have two or more
logical levels of row or column headers.

have tables with two or more
logical levels of row or column
headers.

Adobe LiveCycle Flex Workspace ES4 Voluntary Product Accessibility Template
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Criteria

Supporting Features

Remarks and explanations

(i) Frames shall be titled with text that facilitates frame | Supports with LiveCycle Workspace does not use

identification and navigation exceptions frames.
The LiveCycle Workspace help
system includes frames that do not
have titles.

(j) Pages shall be designed to avoid causing the screen | Supports LiveCycle Workspace supports this

to flicker with a frequency greater than 2 Hz and lower
than 55 Hz.

requirement.

(k) A text-only page, with equivalent information or
functionality, shall be provided to make a web site
comply with the provisions of this part, when
compliance cannot be accomplished in any other way.
The content of the text-only page shall be updated
whenever the primary page changes.

Not applicable

A text-only version is not required
for LiveCycle Workspace as the
application is accessible or can be
made accessible.

(1) When pages utilize scripting languages to display Supports LiveCycle Workspace supports this
content, or to create interface elements, the requirement.

information provided by the script shall be identified

with functional text that can be read by Assistive

Technology.

(m) When a web page requires that an applet, plug-in | Supports For Flash movies in the LiveCycle

or other application be present on the client system to
interpret page content, the page must provide a link to
a plug-in or applet that complies with §1194.21(a)
through (1).

Workspace there is a plug-in
detection script included. If the
Flash plug-in is not detected in the
user’s browser a link to download
the plug-in is available.
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Criteria Supporting Features | Remarks and explanations

(n) When electronic forms are designed to be Supports with Most form controls in LiveCycle
completed on-line, the form shall allow people using exceptions Workspace are accessible to
Assistive Technology to access the information, field Assistive Technologies, with some
elements, and functionality required for completion exceptions, including:
and submission of the form, including all directions . .

e Information about screens is
and cues.

not available when screens are
first loaded.

e The names of the combo
boxes in the “Manage Ul
Settings” tab in the
“Preferences” section have
names that do not match the
prompts.

e Some radio buttons do not
have the correct name in the
“Manage Column Headers" tab
in the “Preferences” section.

(o) A method shall be provided that permits users to Supports LiveCycle Workspace only has four
skip repetitive navigation links. links in the navigation.

(p) When a timed response is required, the user shall Not applicable LiveCycle Workspace does not

be alerted and given sufficient time to indicate more require timed responses.

time is required.

Note to 1194.22: The Board interprets paragraphs (a) through (k) of this section as consistent with the following
priority 1 Checkpoints of the Web Content Accessibility Guidelines 1.0 (WCAG 1.0) (May 5 1999) published by the
Web Accessibility Initiative of the World Wide Web Consortium: Paragraph (a) - 1.1, (b) - 1.4, (c) - 2.1, (d) - 6.1, (e) - 1.2,
(f)-9.1,(g)-5.1,(h)-52,(i)-12.1,(j) - 7.1, (k) - 11.4.
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Section 1194.31 Functional Performance Criteria - Detail

Criteria

Supporting Features

Remarks and explanations

(a) At least one mode of operation and information
retrieval that does not require user vision shall be
provided, or support for Assistive Technology used by
people who are blind or visually impaired shall be
provided.

Supports with
exceptions

Most interface elements in
LiveCycle Workspace are accessible
to screen readers, with some
exceptions, including:

Information about screens is
not available when screens are
first loaded.

The names of the combo
boxes in the “Manage Ul
Settings” tab in the
“Preferences” section have
names that do not match the
prompts.

Some radio buttons do not
have the correct name in the
“Manage Column Headers" tab
in the “"Preferences” section.

Some radio buttons and tabs in
the Preferences section cannot
be activated using the
keyboard alone.

Tables with sortable columns
cannot be sorted using the
keyboard alone.

Processes cannot be moved to
“Favorites” using the keyboard
alone.
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Criteria

(b) At least one mode of operation and information
retrieval that does not require visual acuity greater
than 20/70 shall be provided in audio and enlarged
print output working together or independently, or
support for Assistive Technology used by people who
are visually impaired shall be provided.

Supporting Features

Does not support

Remarks and explanations

LiveCycle Workspace does not
allow text and objects to be
resized.

Current focus is programmatically
exposed for most controls in
LiveCycle Workspace with some
exceptions, including:

Focus is not programmatically
exposed for interface elements that
are inside containers outside the
viewport.

The visual indication of focus is
faint for tab controls.

(c) At least one mode of operation and information
retrieval that does not require user hearing shall be
provided, or support for Assistive Technology used by
people who are deaf or hard of hearing shall be
provided

Supports

(d) Where audio information is important for the use of
a product, at least one mode of operation and
information retrieval shall be provided in an enhanced
auditory fashion, or support for assistive hearing
devices shall be provided.

Supports

(e) At least one mode of operation and information
retrieval that does not require user speech shall be
provided, or support for Assistive Technology used by
people with disabilities shall be provided.

Supports

(f) At least one mode of operation and information
retrieval that does not require fine motor control or
simultaneous actions and that is operable with limited
reach and strength shall be provided.

Supports
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Section 1194.41 Information, Documentation, and Support - Detail

Criteria

Supporting Features

Remarks and explanations

(a) Product support documentation provided to end- Supports Adobe provides electronic versions

users shall be made available in alternate formats of all product support

upon request, at no additional charge. documentation.

(b) End-users shall have access to a description of the | Supports Adobe provides information on

accessibility and compatibility features of products in accessibility features in the

alternate formats or alternate methods upon request, documentation. Electronic versions

at no additional charge. of all product support
documentation are provided.

(c) Support services for products shall accommodate Supports Product support for Adobe

the communication needs of end-users with
disabilities.

products is available in a variety of
formats and from a number of
online sources available from
Adobe Systems.
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Adobe’ LiveCycle® Form Guides ES4
Voluntary Product Accessibility Template

The purpose of the Voluntary Product Accessibility Template is to assist Federal contracting officials in making
preliminary assessments regarding the availability of commercial Electronic and Information Technology products
and services with features that support accessibility. It is assumed that offerers will provide additional contact
information to facilitate more detailed inquiries.

The first table of the Template provides a summary view of the section 508 Standards. The subsequent tables provide
more detailed views of each subsection. There are three columns in each table. Column one of the Summary Table
describes the subsections of subparts B and C of the Standards. The second column describes the supporting features
of the product or refers you to the corresponding detailed table, “e.g., equivalent facilitation.” The third column
contains any additional remarks and explanations regarding the product. In the subsequent tables, the first column
contains the lettered paragraphs of the subsections. The second column describes the supporting features of the
product with regard to that paragraph. The third column contains any additional remarks and explanations regarding
the product.

Date: 3/22/2013
Name of Product: Adobe’ LiveCycle® Form Guides ES4
Contact for more Information: access@adobe.com

Guideline Applicable Compliance

§1194.21 - Software Applications and Operating Systems Applicable Supports

§1194.22 - Web-based Intranet and Internet Information and Systems Applicable Supports with
Exceptions

§1194.23 — Telecommunications Products Not Applicable —

§1194.24 - Video and Multimedia Products Applicable Supports

§1194.25 - Self-Contained, Closed Products Not Applicable —

§1194.26 - Desktop and Portable Computers Not Applicable —

§1194.31 - Functional Performance Criteria Applicable Supports

§1194.41 - Information, Documentation, Support Applicable Supports
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Section 1194.21 Software Applications and Operating Systems - Detail

Criteria

Supporting Features

Remarks and explanations

(a) When software is designed to run on a system that | Supports The Form Guide application

has a keyboard, product functions shall be executable generated is accessible by the

from a keyboard where the function itself or the result keyboard.

of performing a function can be discerned textually.

(b) Applications shall not disrupt or disable activated Supports through

features of other products that are identified as Equivalent

accessibility features, where those features are Facilitation

developed and documented according to industry

standards. Applications also shall not disrupt or disable

activated features of any operating system that are

identified as accessibility features where the

application programming interface for those

accessibility features has been documented by the

manufacturer of the operating system and is available

to the product developer.

(c) A well-defined on-screen indication of the current Supports Form Guides are built with Flex,

focus shall be provided that moves among interactive which supports onscreen and

interface elements as the input focus changes. The programmatic indication of current

focus shall be programmatically exposed so that focus.

Assistive Technology can track focus and focus

changes.

(d) Sufficient information about a user interface Supports Standard user interface elements

element including the identity, operation and state of used in Form Guides provide

the element shall be available to Assistive Technology. identity, operation and state.

When an image represents a program element, the Custom interface elements

information conveyed by the image must also be introduced by authors into Form

available in text. Guide need to be developed so that
necessary information is provided.
Forms controls will be labeled
correctly when Flex Form Item
controls are used, but if not
developers need to be careful to
position labels so that assistive
technologies read them correctly.

(e) When bitmap images are used to identify controls, | Supports

status indicators, or other programmatic elements, the
meaning assigned to those images shall be consistent
throughout an application's performance.

Adobe LiveCycle Form Guides ES4 Voluntary Product Accessibility Template
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Criteria

Supporting Features

Remarks and explanations

(f) Textual information shall be provided through
operating system functions for displaying text. The
minimum information that shall be made available is
text content, text input caret location, and text
attributes.

Supports with minor
exceptions

Textual information in Form Guides
is provided as text, but some
components available for use in
form guides do not expose all text
attributes to assistive technology.

(g) Applications shall not override user selected

Supports through

contrast and color selections and other individual Equivalent

display attributes. Facilitation

(h) When animation is displayed, the information shall | Not Applicable LiveCycle Form Guides does not

be displayable in at least one non-animated use animation that provides
presentation mode at the option of the user. information.

(i) Color coding shall not be used as the only means of | Supports Form Guide developers need to
conveying information, indicating an action, prompting ensure that this requirement is met.
a response, or distinguishing a visual element.

(j) When a product permits a user to adjust color and Supports Form Guide developers need to
contrast settings, a variety of color selections capable ensure that this requirement is met.
of producing a range of contrast levels shall be

provided.

(k) Software shall not use flashing or blinking text, Supports Form Guide developers need to
objects, or other elements having a flash or blink ensure that this requirement is met.
frequency greater than 2 Hz and lower than 55 Hz.

(1) When electronic forms are used, the form shall Supports LiveCycle Form Guides output

allow people using Assistive Technology to access the
information, field elements, and functionality required
for completion and submission of the form, including
all directions and cues.

includes support for assistive
technologies.
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Section 1194.22 Web-based Internet information and applications - Detail

Criteria

Supporting Features

Remarks and explanations

(a) A text equivalent for every non-text element shall Supports Text equivalents may be applied to

be provided (e.g., via "alt", "longdesc", or in element Flex image controls when using

content). XDP or a Data Model for authoring
via the SpeakText property.

(b) Equivalent alternatives for any multimedia Supports Captions for multimedia content

presentation shall be synchronized with the can be provided as open captions.

presentation.

(c) Web pages shall be designed so that all information | Supports Authors will need to verify that

conveyed with color is also available without color, for their content conforms to this

example from context or markup. paragraph. Guide default settings
for authors are designed to comply
with this.

(d) Documents shall be organized so they are readable | Not Applicable

without requiring an associated style sheet.

(e) Redundant text links shall be provided for each Not Applicable LiveCycle Form Guides does not

active region of a server-side image map. use image maps.

(f) Client-side image maps shall be provided instead of | Not Applicable LiveCycle Form Guides does not

server-side image maps except where the regions use image maps.

cannot be defined with an available geometric shape.

(g) Row and column headers shall be identified for Supports

data tables.

(h) Markup shall be used to associate data cells and Not Applicable Form Guides do not utilize complex

header cells for data tables that have two or more tables.

logical levels of row or column headers.

(i) Frames shall be titled with text that facilitates frame | Not Applicable Form Guides do not utilize HTML

identification and navigation frames.

(j) Pages shall be designed to avoid causing the screen | Supports Form Guide developers need to

to flicker with a frequency greater than 2 Hz and lower
than 55 Hz.

ensure that this requirement is met.
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Criteria Supporting Features | Remarks and explanations

(k) A text-only page, with equivalent information or Not Applicable Form Guide authors who are
functionality, shall be provided to make a web site unable to comply in standard ways
comply with the provisions of this part, when may rely on this fallback but it
compliance cannot be accomplished in any other way. should not be necessary in most
The content of the text-only page shall be updated cases.

whenever the primary page changes.

(1) When pages utilize scripting languages to display Supports Supported by the Flash Player’s
content, or to create interface elements, the accessibility API.

information provided by the script shall be identified
with functional text that can be read by Assistive

Technology.

(m) When a web page requires that an applet, plug-in | Supports Form Guides require Adobe Flash
or other application be present on the client system to Player, which complies with
interpret page content, the page must provide a link to §1194.21(a) through (1).

a plug-in or applet that complies with §1194.21(a)

through ().

(n) When electronic forms are designed to be Supports Authors will need to verify that
completed on-line, the form shall allow people using their content conforms to this
Assistive Technology to access the information, field paragraph.

elements, and functionality required for completion
and submission of the form, including all directions

and cues.

(o) A method shall be provided that permits users to Supports Authors will need to verify that

skip repetitive navigation links. their content conforms to this
paragraph.

(p) When a timed response is required, the user shall Supports Authors will need to verify that

be alerted and given sufficient time to indicate more their content conforms to this

time is required. paragraph.

Note to 1194.22: The Board interprets paragraphs (a) through (k) of this section as consistent with the following
priority 1 Checkpoints of the Web Content Accessibility Guidelines 1.0 (WCAG 1.0) (May 5 1999) published by the
Web Accessibility Initiative of the World Wide Web Consortium: Paragraph (a) - 1.1, (b) - 1.4, (c) - 2.1, (d) - 6.1, (e) - 1.2,
(f)-9.1,(g)-5.1,(h)-52,(i)-12.1,(j) - 7.1, (k) - 11.4.
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Section 1194.24 Video and Multi-media Products - Detail

Criteria

Supporting Features

Remarks and explanations

a) All analog television displays 13 inches and larger,
and computer equipment that includes analog
television receiver or display circuitry, shall be
equipped with caption decoder circuitry which
appropriately receives, decodes, and displays closed
captions from broadcast, cable, videotape, and DVD
signals. As soon as practicable, but not later than July
1, 2002, widescreen digital television (DTV) displays
measuring at least 7.8 inches vertically, DTV sets with
conventional displays measuring at least 13 inches
vertically, and stand-alone DTV tuners, whether or not
they are marketed with display screens, and computer
equipment that includes DTV receiver or display
circuitry, shall be equipped with caption decoder
circuitry which appropriately receives, decodes, and
displays closed captions from broadcast, cable,
videotape, and DVD signals.

Not applicable

(b) Television tuners, including tuner cards for use in
computers, shall be equipped with secondary audio
program playback circuitry.

Not applicable

(c) All training and informational video and multimedia
productions which support the agency's mission,
regardless of format, that contain speech or other
audio information necessary for the comprehension of
the content, shall be open or closed captioned.

Supports

Video within Guides can be
delivered with open captions.

(d) All training and informational video and
multimedia productions which support the agency's
mission, regardless of format, that contain visual
information necessary for the comprehension of the
content, shall be audio described.

Supports

Video within guides can be
delivered with open audio
description.

(e) Display or presentation of alternate text
presentation or audio descriptions shall be user-
selectable unless permanent.

Supports
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Section 1194.31 Functional Performance Criteria - Detail

Criteria Supporting Features = Remarks and explanations

(a) At least one mode of operation and information Supports
retrieval that does not require user vision shall be
provided, or support for Assistive Technology used by
people who are blind or visually impaired shall be
provided.

(b) At least one mode of operation and information Supports
retrieval that does not require visual acuity greater
than 20/70 shall be provided in audio and enlarged
print output working together or independently, or
support for Assistive Technology used by people who
are visually impaired shall be provided.

(c) At least one mode of operation and information Supports
retrieval that does not require user hearing shall be
provided, or support for Assistive Technology used by
people who are deaf or hard of hearing shall be
provided

(d) Where audio information is important for the use of | Supports
a product, at least one mode of operation and
information retrieval shall be provided in an enhanced
auditory fashion, or support for assistive hearing
devices shall be provided.

(e) At least one mode of operation and information Supports
retrieval that does not require user speech shall be
provided, or support for Assistive Technology used by
people with disabilities shall be provided.

(f) At least one mode of operation and information Supports
retrieval that does not require fine motor control or
simultaneous actions and that is operable with limited
reach and strength shall be provided.
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Section 1194.41 Information, Documentation, and Support - Detail

Criteria

Supporting Features

Remarks and explanations

(a) Product support documentation provided to end- Supports Adobe provides electronic versions

users shall be made available in alternate formats of all product support

upon request, at no additional charge. documentation.

(b) End-users shall have access to a description of the | Supports Adobe provides information on

accessibility and compatibility features of products in accessibility features in the

alternate formats or alternate methods upon request, documentation. Electronic versions

at no additional charge. of all product support
documentation are provided.

(c) Support services for products shall accommodate Supports Product support for Adobe

the communication needs of end-users with
disabilities.

products is available in a variety of
formats and from a number of
online sources available from
Adobe Systems.
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Adobe’ LiveCycle’ Forms ES4
Voluntary Product Accessibility Template

The purpose of the Voluntary Product Accessibility Template is to assist Federal contracting officials in making
preliminary assessments regarding the availability of commercial Electronic and Information Technology products
and services with features that support accessibility. It is assumed that offerers will provide additional contact
information to facilitate more detailed inquiries.

The first table of the Template provides a summary view of the section 508 Standards. The subsequent tables provide
more detailed views of each subsection. There are three columns in each table. Column one of the Summary Table
describes the subsections of subparts B and C of the Standards. The second column describes the supporting features
of the product or refers you to the corresponding detailed table, “e.g., equivalent facilitation.” The third column
contains any additional remarks and explanations regarding the product. In the subsequent tables, the first column
contains the lettered paragraphs of the subsections. The second column describes the supporting features of the
product with regard to that paragraph. The third column contains any additional remarks and explanations regarding
the product.

Date: 3/22/2013
Name of Product: Adobe’ LiveCycle® Forms ES4
Contact for more Information: access@adobe.com

Guideline Applicable Compliance

§1194.21 - Software Applications and Operating Systems Applicable Supports with
Exceptions

§1194.22 — Web-based Intranet and Internet Information and Systems Applicable Supports with
Exceptions

§1194.23 - Telecommunications Products Not Applicable —

§1194.24 - Video and Multimedia Products Not Applicable —

§1194.25 - Self-Contained, Closed Products Not Applicable —

§1194.26 - Desktop and Portable Computers Not Applicable —

§1194.31 - Functional Performance Criteria Applicable Supports

§1194.41 - Information, Documentation, Support Applicable Supports
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Section 1194.21 Software Applications and Operating Systems - Detail

Criteria

(a) When software is designed to run on a system that
has a keyboard, product functions shall be executable
from a keyboard where the function itself or the result
of performing a function can be discerned textually.

Supporting Features

Supports with
Exceptions

Remarks and explanations

The LiveCycle Forms administrative
user interface is covered in the
LiveCycle Server Administration
VPAT and LiveCycle Forms
Manager VPAT

(b) Applications shall not disrupt or disable activated
features of other products that are identified as
accessibility features, where those features are
developed and documented according to industry
standards. Applications also shall not disrupt or disable
activated features of any operating system that are
identified as accessibility features where the
application programming interface for those
accessibility features has been documented by the
manufacturer of the operating system and is available
to the product developer.

Supports

(c) A well-defined on-screen indication of the current
focus shall be provided that moves among interactive
interface elements as the input focus changes. The
focus shall be programmatically exposed so that
Assistive Technology can track focus and focus
changes.

Supports

(d) Sufficient information about a user interface
element including the identity, operation and state of
the element shall be available to Assistive Technology.
When an image represents a program element, the
information conveyed by the image must also be
available in text.

Supports with
Exceptions

(e) When bitmap images are used to identify controls,

status indicators, or other programmatic elements, the
meaning assigned to those images shall be consistent

throughout an application's performance.

Supports

(f) Textual information shall be provided through
operating system functions for displaying text. The
minimum information that shall be made available is
text content, text input caret location, and text
attributes.

Supports with
Exceptions
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Criteria

Supporting Features

Remarks and explanations

(g) Applications shall not override user selected
contrast and color selections and other individual
display attributes.

Supports with
Exceptions

(h) When animation is displayed, the information shall
be displayable in at least one non-animated
presentation mode at the option of the user.

Supports

(i) Color coding shall not be used as the only means of
conveying information, indicating an action, prompting
a response, or distinguishing a visual element.

Supports

(j) When a product permits a user to adjust color and
contrast settings, a variety of color selections capable
of producing a range of contrast levels shall be
provided.

Supports

(k) Software shall not use flashing or blinking text,
objects, or other elements having a flash or blink
frequency greater than 2 Hz and lower than 55 Hz.

Supports

(D) When electronic forms are used, the form shall
allow people using Assistive Technology to access the
information, field elements, and functionality required
for completion and submission of the form, including
all directions and cues.

Supports with
Exceptions
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Section 1194.22 Web-based Internet information and applications - Detail

Criteria

Supporting Features

Remarks and explanations

(a) A text equivalent for every non-text element shall Supports Authors will need to verify that

be provided (e.g., via "alt", "longdesc", or in element their content conforms to this

content). paragraph.

(b) Equivalent alternatives for any multimedia Not Applicable LiveCycle Forms does not generate

presentation shall be synchronized with the multimedia.

presentation.

(c) Web pages shall be designed so that all information | Supports Authors will need to verify that

conveyed with color is also available without color, for their content conforms to this

example from context or markup. paragraph.

(d) Documents shall be organized so they are readable | Supports with Some HTML controls, such as the

without requiring an associated style sheet. Exceptions Calendar object, require style
sheets for their layout.

(e) Redundant text links shall be provided for each Not Applicable LiveCycle Forms does not use

active region of a server-side image map. image maps.

(f) Client-side image maps shall be provided instead of | Not Applicable LiveCycle Forms does not use

server-side image maps except where the regions image maps.

cannot be defined with an available geometric shape.

(g) Row and column headers shall be identified for Supports with Table headers are not supported in

data tables. Exceptions SWF output.

(h) Markup shall be used to associate data cells and
header cells for data tables that have two or more
logical levels of row or column headers.

Does Not Support

Multi-level headers are not
supported.

(i) Frames shall be titled with text that facilitates frame | Supports
identification and navigation
(j) Pages shall be designed to avoid causing the screen | Supports Authors will need to verify that

to flicker with a frequency greater than 2 Hz and lower
than 55 Hz.

their content conforms to this
paragraph.
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Criteria

Supporting Features

Remarks and explanations

(k) A text-only page, with equivalent information or Supports

functionality, shall be provided to make a web site

comply with the provisions of this part, when

compliance cannot be accomplished in any other way.

The content of the text-only page shall be updated

whenever the primary page changes.

(1) When pages utilize scripting languages to display Supports with Some form controls may not be

content, or to create interface elements, the Exceptions accessible to assistive technology.

information provided by the script shall be identified

with functional text that can be read by Assistive

Technology.

(m) When a web page requires that an applet, plug-in | Supports Authors will need to verify that

or other application be present on the client system to their content conforms to this

interpret page content, the page must provide a link to paragraph.

a plug-in or applet that complies with §1194.21(a)

through ().

(n) When electronic forms are designed to be Supports Authors will need to verify that

completed on-line, the form shall allow people using their content conforms to this

Assistive Technology to access the information, field paragraph.

elements, and functionality required for completion

and submission of the form, including all directions

and cues.

(o) A method shall be provided that permits users to Supports with Authors will need to verify that

skip repetitive navigation links. Exceptions their content conforms to this
paragraph. Skip links are not
generated in SWF or PDF output.

(p) When a timed response is required, the user shall Not Applicable LiveCycle Forms does not support

be alerted and given sufficient time to indicate more
time is required.

time limits.

Note to 1194.22: The Board interprets paragraphs (a) through (k) of this section as consistent with the following
priority 1 Checkpoints of the Web Content Accessibility Guidelines 1.0 (WCAG 1.0) (May 5 1999) published by the
Web Accessibility Initiative of the World Wide Web Consortium: Paragraph (a) - 1.1, (b) - 1.4, (c) - 2.1, (d) - 6.1, (e) - 1.2,

(f)-9.1,(g)-5.1,(h)-52,(i)-12.1,(j) - 7.1, (k) - 11.4.
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Section 1194.31 Functional Performance Criteria - Detail

Criteria Supporting Features = Remarks and explanations
(a) At least one mode of operation and information Supports with See sections 1194.21 and 1194.22
retrieval that does not require user vision shall be Exceptions for details.

provided, or support for Assistive Technology used by
people who are blind or visually impaired shall be
provided.

(b) At least one mode of operation and information Supports
retrieval that does not require visual acuity greater
than 20/70 shall be provided in audio and enlarged
print output working together or independently, or
support for Assistive Technology used by people who
are visually impaired shall be provided.

(c) At least one mode of operation and information Supports
retrieval that does not require user hearing shall be
provided, or support for Assistive Technology used by
people who are deaf or hard of hearing shall be
provided

(d) Where audio information is important for the use of | Supports
a product, at least one mode of operation and
information retrieval shall be provided in an enhanced
auditory fashion, or support for assistive hearing
devices shall be provided.

(e) At least one mode of operation and information Supports
retrieval that does not require user speech shall be
provided, or support for Assistive Technology used by
people with disabilities shall be provided.

(f) At least one mode of operation and information Supports
retrieval that does not require fine motor control or
simultaneous actions and that is operable with limited
reach and strength shall be provided.
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Section 1194.41 Information, Documentation, and Support - Detail

Criteria

Supporting Features

Remarks and explanations

(a) Product support documentation provided to end- Supports Adobe provides electronic versions

users shall be made available in alternate formats of all product support

upon request, at no additional charge. documentation.

(b) End-users shall have access to a description of the | Supports Adobe provides information on

accessibility and compatibility features of products in accessibility features in the

alternate formats or alternate methods upon request, documentation. Electronic versions

at no additional charge. of all product support
documentation are provided.

(c) Support services for products shall accommodate Supports Product support for Adobe

the communication needs of end-users with
disabilities.

products is available in a variety of
formats and from a number of
online sources available from
Adobe Systems.
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Adobe’ LiveCycle’ Forms Manager ES4
Voluntary Product Accessibility Template

The purpose of the Voluntary Product Accessibility Template is to assist Federal contracting officials in making
preliminary assessments regarding the availability of commercial Electronic and Information Technology products
and services with features that support accessibility. It is assumed that offerers will provide additional contact
information to facilitate more detailed inquiries.

The first table of the Template provides a summary view of the section 508 Standards. The subsequent tables provide
more detailed views of each subsection. There are three columns in each table. Column one of the Summary Table
describes the subsections of subparts B and C of the Standards. The second column describes the supporting features
of the product or refers you to the corresponding detailed table, “e.g., equivalent facilitation.” The third column
contains any additional remarks and explanations regarding the product. In the subsequent tables, the first column
contains the lettered paragraphs of the subsections. The second column describes the supporting features of the
product with regard to that paragraph. The third column contains any additional remarks and explanations regarding
the product.

Date: 3/22/2013
Name of Product: Adobe’ LiveCycle® Forms Manager ES4
Contact for more Information: access@adobe.com

Guideline Applicable Compliance

§1194.21 - Software Applications and Operating Systems Not Applicable —

§1194.22 - Web-based Intranet and Internet Information and Systems Applicable Supports with
Exceptions

§1194.23 — Telecommunications Products Not Applicable —

§1194.24 - Video and Multimedia Products Not Applicable —

§1194.25 - Self-Contained, Closed Products Not Applicable —

§1194.26 - Desktop and Portable Computers Not Applicable —

§1194.31 - Functional Performance Criteria Applicable Supports with
Exceptions

§1194.41 - Information, Documentation, Support Applicable Supports
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Section 1194.22 Web-based Internet information and applications - Detail

Criteria

(a) A text equivalent for every non-text element shall
be provided (e.g., via "alt", "longdesc", or in element
content).

Supporting Features

Does Not Support

Remarks and explanations

Most images and controls within
the LiveCycle Forms Manager
interface do not have text
alternatives, for example:

e Some controls, such as the
icon buttons for adding and
removing tags, do not include
text alternatives.

e Some indicators, such as those
for status and document type,
do not include text
alternatives.

(b) Equivalent alternatives for any multimedia Not Applicable The LiveCycle Forms Manager
presentation shall be synchronized with the interface does not include
presentation. multimedia.
(c) Web pages shall be designed so that all information | Supports with The LiveCycle Forms Manager user
conveyed with color is also available without color, for | Exceptions interface does not use color as the
example from context or markup. only means of conveying
information with some exceptions,
including:
e The disabled status for action
icons or the current day on the
calendar, are indicated by a
change of icon color alone.
(d) Documents shall be organized so they are readable | Supports with The LiveCycle Forms Manager
without requiring an associated style sheet. Exceptions interface supports this requirement,
but the usability of the interface is
degraded. Many icon buttons, such
as the Activate and Download
buttons, are rendered using CSS
sprites, which are not visible
without the associated style sheet.
(e) Redundant text links shall be provided for each Not Applicable The LiveCycle Forms Manager

active region of a server-side image map.

interface does not use server-side
image maps.

Adobe LiveCycle Forms Manager ES4 Voluntary Product Accessibility Template
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Criteria

Supporting Features

Remarks and explanations

(f) Client-side image maps shall be provided instead of
server-side image maps except where the regions
cannot be defined with an available geometric shape.

Not Applicable

The LiveCycle Forms Manager
interface does not use client-side
image maps.

(g) Row and column headers shall be identified for
data tables.

Does Not Support

While information about column
headers exists for the data tables in
LiveCycle Forms Manager, such as
the main documents table, this
information is not
programmatically associated with
cells within the data grid.

(h) Markup shall be used to associate data cells and Not Applicable LiveCycle Forms Manager does not

header cells for data tables that have two or more contain complex data tables with

logical levels of row or column headers. two or more logical levels of row
and column headers.

(i) Frames shall be titled with text that facilitates frame | Not Applicable The LiveCycle Forms Manager user

identification and navigation interface does not use frames.

(j) Pages shall be designed to avoid causing the screen | Supports

to flicker with a frequency greater than 2 Hz and lower
than 55 Hz.

(k) A text-only page, with equivalent information or
functionality, shall be provided to make a web site
comply with the provisions of this part, when
compliance cannot be accomplished in any other way.
The content of the text-only page shall be updated
whenever the primary page changes.

Not Applicable

It is not necessary to provide a text-
only version of the LiveCycle Forms
Managers interface as it can be
made accessible.

(1) When pages utilize scripting languages to display
content, or to create interface elements, the
information provided by the script shall be identified
with functional text that can be read by Assistive
Technology.

Supports with
Exceptions

The scripting utilized in LiveCycle
Forms Manager creates information
that can be read by Assistive
Technology, however some
controls, such as the Date Picker
calendar control, or the Tags dialog
box, do not provide sufficient
information to Assistive
Technology.
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Criteria

Supporting Features

Remarks and explanations

(m) When a web page requires that an applet, plug-in
or other application be present on the client system to
interpret page content, the page must provide a link to
a plug-in or applet that complies with §1194.21(a)
through (1).

Supports

(n) When electronic forms are designed to be
completed on-line, the form shall allow people using
Assistive Technology to access the information, field
elements, and functionality required for completion
and submission of the form, including all directions
and cues.

Does Not Support

Many controls required to manage
forms in the LiveCycle Forms
Manager interface do not provide
sufficient information to Assistive
Technology. For example:

The data grid does not expose
sufficient information to
Assistive Technology to
identify the name and state of
a selected row.

There is no way to select a row
for action in the data grid using
Assistive Technology.

Buttons within the data grid
toolbar are identified as links,
and though they can be
enabled or disabled depending
on row selection within the
data grid, do not provide an
indication of their enabled or
disabled state.

The tree list within the tag
selection control does not
provide sufficient information
to Assistive Technology.

The date chooser calendar
control does not provide
sufficient information to be
operable using Assistive
Technology.

Tabular data, such as ‘Custom
Properties’, are not
programmatically linked to
their headers, and the
Add/Delete controls are not
reachable using the keyboard
alone.
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Criteria Supporting Features | Remarks and explanations

(0) A method shall be provided that permits users to Supports with There is no explicit way to skip

skip repetitive navigation links. Exceptions repetitive navigation items in the
LiveCycle Forms Manager interface,
but structural elements like lists,
and tab panels may be used to skip
over repetitive content.

(p) When a timed response is required, the user shall Does Not Support The LiveCycle Forms Manager
be alerted and given sufficient time to indicate more session timeout is not announced
time is required. and it may not be extended.

Note to 1194.22: The Board interprets paragraphs (a) through (k) of this section as consistent with the following
priority 1 Checkpoints of the Web Content Accessibility Guidelines 1.0 (WCAG 1.0) (May 5 1999) published by the
Web Accessibility Initiative of the World Wide Web Consortium: Paragraph (a) - 1.1, (b) - 1.4, (c) - 2.1, (d) - 6.1, (e) - 1.2,
(f)-9.1,(g)-51,(h)-52,(i)-12.1,(j) - 7.1, (k) - 11.4
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Section 1194.31 Functional Performance Criteria - Detail

Criteria Supporting Features = Remarks and explanations

(a) At least one mode of operation and information Does Not Support Many controls required to manage
retrieval that does not require user vision shall be forms in the LiveCycle Forms
provided, or support for Assistive Technology used by Manager interface do not provide
people who are blind or visually impaired shall be sufficient information to Assistive
provided. Technology. For example:

e The data grid does not reveal
sufficient information to
Assistive Technology to
identify the name and state of
a selected row.

e The tree list within the tag
selection control does not
provide sufficient information
to be operable using Assistive
Technology.

e The date chooser calendar
control does not provide
sufficient information to be
operable using Assistive
Technology.

e Tabular data, such as ‘Custom
Properties’, are not
programmatically linked to
their headers, and the
Add/Delete controls are not
reachable using the keyboard
alone.

(b) At least one mode of operation and information Supports
retrieval that does not require visual acuity greater
than 20/70 shall be provided in audio and enlarged
print output working together or independently, or
support for Assistive Technology used by people who
are visually impaired shall be provided.

(c) At least one mode of operation and information Supports
retrieval that does not require user hearing shall be
provided, or support for Assistive Technology used by
people who are deaf or hard of hearing shall be
provided
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Criteria

(d) Where audio information is important for the use of
a product, at least one mode of operation and
information retrieval shall be provided in an enhanced
auditory fashion, or support for assistive hearing
devices shall be provided.

Supporting Features

Supports

Remarks and explanations

(e) At least one mode of operation and information
retrieval that does not require user speech shall be
provided, or support for Assistive Technology used by
people with disabilities shall be provided.

Supports

(f) At least one mode of operation and information
retrieval that does not require fine motor control or
simultaneous actions and that is operable with limited
reach and strength shall be provided.

Supports with
Exceptions

While there are few operations
within the LiveCycle Forms
Manager that require fine motor
control, and none that require
simultaneous actions, some
controls do not provide a well-
defined on-screen indication of the
current focus and are not operable
using a keyboard.

Section 1194.41 Information, Documentation, and Support - Detail

Criteria

Supporting Features

Remarks and explanations

(a) Product support documentation provided to end- Supports Adobe provides electronic versions

users shall be made available in alternate formats of all product support

upon request, at no additional charge. documentation.

(b) End-users shall have access to a description of the | Supports Adobe provides information on

accessibility and compatibility features of products in accessibility features in the

alternate formats or alternate methods upon request, documentation. Electronic versions

at no additional charge. of all product support
documentation are provided.

(c) Support services for products shall accommodate Supports Product support for Adobe

the communication needs of end-users with
disabilities.

products is available in a variety of
formats and from a number of
online sources available from
Adobe Systems.
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Adobe’ LiveCycle’ HTML Workspace ES4
Voluntary Product Accessibility Template

The purpose of the Voluntary Product Accessibility Template is to assist Federal contracting officials in making
preliminary assessments regarding the availability of commercial Electronic and Information Technology products
and services with features that support accessibility. It is assumed that offerers will provide additional contact
information to facilitate more detailed inquiries.

The first table of the Template provides a summary view of the section 508 Standards. The subsequent tables provide
more detailed views of each subsection. There are three columns in each table. Column one of the Summary Table
describes the subsections of subparts B and C of the Standards. The second column describes the supporting features
of the product or refers you to the corresponding detailed table, “e.g., equivalent facilitation.” The third column
contains any additional remarks and explanations regarding the product. In the subsequent tables, the first column
contains the lettered paragraphs of the subsections. The second column describes the supporting features of the
product with regard to that paragraph. The third column contains any additional remarks and explanations regarding
the product.

Date: 3/22/2013
Name of Product: Adobe’ LiveCycle’ HTML Workspace ES4
Contact for more Information: access@adobe.com

Guideline Applicable Compliance

§1194.21 - Software Applications and Operating Systems Not Applicable The LiveCycle
HTML Workspace is
web-based.

§1194.22 — Web-based Intranet and Internet Information and Systems Applicable Supports with
Exceptions

§1194.23 - Telecommunications Products Not Applicable —

§1194.24 - Video and Multimedia Products Not Applicable —

§1194.25 - Self-Contained, Closed Products Not Applicable —

§1194.26 - Desktop and Portable Computers Not Applicable —

§1194.31 - Functional Performance Criteria Applicable Supports with
Exceptions

§1194.41 - Information, Documentation, Support Applicable Supports
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Section 1194.22 Web-based Internet information and applications - Detail

Criteria

Supporting Features

Remarks and explanations

(a) A text equivalent for every non-text element shall Supports with Many images and controls within

be provided (e.g., via "alt", "longdesc", or in element Exceptions the LiveCycle HTML Workspace

content). interface do not have text
alternatives, for example:

e Some controls, such as the
icon buttons for the Options
menu, or for opening/closing
panels do not include text
alternatives.

e Some indicators, such as those
for draft status and application
type, do not include text
alternatives.

(b) Equivalent alternatives for any multimedia Not Applicable The LiveCycle HTML Workspace
presentation shall be synchronized with the interface does not include
presentation. multimedia.

(c) Web pages shall be designed so that all information | Supports with The LiveCycle HTML Workspace
conveyed with color is also available without color, for | Exceptions user interface does not use color as

example from context or markup.

the only means of conveying
information with some exceptions,
including:

e The select status for tabs, or
the current day on the
calendar, is indicated by a
change of icon color alone.

(d) Documents shall be organized so they are readable
without requiring an associated style sheet.

Does Not Support

The LiveCycle HTML Workspace
interface does not support this
requirement. Many hidden, or out
of context elements are displayed
when CSS is disabled.

(e) Redundant text links shall be provided for each Not Applicable The LiveCycle HTML Workspace

active region of a server-side image map. interface does not use server-side
image maps.

(f) Client-side image maps shall be provided instead of | Not Applicable The LiveCycle HTML Workspace

server-side image maps except where the regions
cannot be defined with an available geometric shape.

interface does not use client-side
image maps.
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Criteria

Supporting Features

Remarks and explanations

(g) Row and column headers shall be identified for
data tables.

Does Not Support

Data tables in LiveCycle HTML
Workspace contain header
elements that are not
programmatically associated with
cells.

In some cases, such as the User
Search dialog box, the table is
made with generic and list role
elements.

(h) Markup shall be used to associate data cells and Not Applicable LiveCycle HTML Workspace does

header cells for data tables that have two or more not contain complex data tables

logical levels of row or column headers. with two or more logical levels of
row and column headers.

(i) Frames shall be titled with text that facilitates frame | Not Applicable The LiveCycle HTML Workspace

identification and navigation interface does not use frame
elements.

(j) Pages shall be designed to avoid causing the screen | Supports

to flicker with a frequency greater than 2 Hz and lower
than 55 Hz.

(k) A text-only page, with equivalent information or
functionality, shall be provided to make a web site
comply with the provisions of this part, when
compliance cannot be accomplished in any other way.
The content of the text-only page shall be updated
whenever the primary page changes.

Not Applicable

It is not necessary to provide a text-
only version of the LiveCycle HTML
Workspace interface as it can be
made accessible.

(1) When pages utilize scripting languages to display Supports with The scripting utilized in LiveCycle

content, or to create interface elements, the Exceptions HTML Workspace creates

information provided by the script shall be identified information that can be read by

with functional text that can be read by Assistive Assistive Technology, however

Technology. some controls, such as the Date
Picker calendar control, or the
custom On/Off input widgets, do
not provide sufficient information
to Assistive Technology.

(m) When a web page requires that an applet, plug-in | Supports

or other application be present on the client system to
interpret page content, the page must provide a link to
a plug-in or applet that complies with §1194.21(a)
through (1).
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Criteria

Supporting Features

Remarks and explanations

(n) When electronic forms are designed to be
completed on-line, the form shall allow people using
Assistive Technology to access the information, field
elements, and functionality required for completion
and submission of the form, including all directions
and cues.

Does Not Support

Many controls required to manage
forms in the LiveCycle HTML
Workspace interface do not
provide sufficient information to
Assistive Technology. For example:

e Input fields in the Attachment
or Notes tabs do not have
visible or associated labels.

e The data grid does not expose
sufficient information to
Assistive Technology to
identify the header and state of
a selected row.

e Thereis no way to select a row
for action in the data grid using
Assistive Technology.

e The Date Chooser calendar
control and the custom on/off
widget do not provide
sufficient information to be
operable using Assistive
Technology.

(o) A method shall be provided that permits users to Supports with There is no explicit way to skip

skip repetitive navigation links. Exceptions repetitive navigation items but
structural elements like lists, and
tab panels may be used to skip
over the navigation items.

(p) When a timed response is required, the user shall Supports The LiveCycle HTML Workspace

be alerted and given sufficient time to indicate more
time is required.

interface session timeout is
annouced and can be extended.

Note to 1194.22: The Board interprets paragraphs (a) through (k) of this section as consistent with the following
priority 1 Checkpoints of the Web Content Accessibility Guidelines 1.0 (WCAG 1.0) (May 5 1999) published by the
Web Accessibility Initiative of the World Wide Web Consortium: Paragraph (a) - 1.1, (b) - 1.4, (c) - 2.1,(d) - 6.1, (e) - 1.2,

(f)-9.1,(g)-5.1,(h)-5.2,(i) - 12.1,(j) - 7.1, (k) - 11.4.
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Section 1194.31 Functional Performance Criteria - Detail

Criteria

Supporting Features

Remarks and explanations

(a) At least one mode of operation and information
retrieval that does not require user vision shall be
provided, or support for Assistive Technology used by
people who are blind or visually impaired shall be
provided.

Does Not Support

Some controls and inputs in the
LiveCycle HTML Workspace
interface are not accessible to
screen readers.

Some controls and functions are
not operable using the keyboard
alone.

(b) At least one mode of operation and information Supports with Focus is programmatically exposed

retrieval that does not require visual acuity greater Exceptions for focusable elements in the

than 20/70 shall be provided in audio and enlarged LiveCycle HTML Workspace

print output working together or independently, or interface with the exception of

support for Assistive Technology used by people who certain scripted controls, such as

are visually impaired shall be provided. the Date Picker widget in the Out of
Office and Business Calendars
sections.
The LiveCycle HTML Workspace
interface supports user selected
color and contrast selections.

(c) At least one mode of operation and information Supports

retrieval that does not require user hearing shall be

provided, or support for Assistive Technology used by

people who are deaf or hard of hearing shall be

provided

(d) Where audio information is important for the use of | Supports

a product, at least one mode of operation and

information retrieval shall be provided in an enhanced

auditory fashion, or support for assistive hearing

devices shall be provided.

(e) At least one mode of operation and information Supports

retrieval that does not require user speech shall be

provided, or support for Assistive Technology used by

people with disabilities shall be provided.

(f) At least one mode of operation and information Supports Operations in LiveCycle HTML

retrieval that does not require fine motor control or
simultaneous actions and that is operable with limited
reach and strength shall be provided.

Workspace do not require fine
motor control or simultaneous
actions.
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Section 1194.41 Information, Documentation, and Support - Detail

Criteria

Supporting Features

Remarks and explanations

(a) Product support documentation provided to end- Supports Adobe provides electronic versions

users shall be made available in alternate formats of all product support

upon request, at no additional charge. documentation.

(b) End-users shall have access to a description of the | Supports Adobe provides information on

accessibility and compatibility features of products in accessibility features in the

alternate formats or alternate methods upon request, documentation. Electronic versions

at no additional charge. of all product support
documentation are provided.

(c) Support services for products shall accommodate Supports Product support for Adobe

the communication needs of end-users with
disabilities.

products is available in a variety of
formats and from a number of
online sources available from
Adobe Systems.
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Adobe LiveCycle Mobile Forms ES4
Voluntary Product Accessibility Template

The purpose of the Voluntary Product Accessibility Template is to assist Federal contracting officials in making
preliminary assessments regarding the availability of commercial Electronic and Information Technology products
and services with features that support accessibility. It is assumed that offerers will provide additional contact
information to facilitate more detailed inquiries.

The first table of the Template provides a summary view of the section 508 Standards. The subsequent tables provide
more detailed views of each subsection. There are three columns in each table. Column one of the Summary Table
describes the subsections of subparts B and C of the Standards. The second column describes the supporting features
of the product or refers you to the corresponding detailed table, “e.g., equivalent facilitation.” The third column
contains any additional remarks and explanations regarding the product. In the subsequent tables, the first column
contains the lettered paragraphs of the subsections. The second column describes the supporting features of the
product with regard to that paragraph. The third column contains any additional remarks and explanations regarding
the product.

Date: 3/22/2013
Name of Product: Adobe’ LiveCycle Mobile Forms ES4
Contact for more Information: access@adobe.com

Guideline Applicable Compliance

§1194.21 - Software Applications and Operating Systems Not Applicable LiveCycle Mobile
Forms are web-
based.

§1194.22 — Web-based Intranet and Internet Information and Systems Applicable Supports with
exceptions

§1194.23 - Telecommunications Products Not Applicable —

§1194.24 - Video and Multimedia Products Applicable —

§1194.25 - Self-Contained, Closed Products Not Applicable —

§1194.26 - Desktop and Portable Computers Not Applicable —

§1194.31 - Functional Performance Criteria Applicable Supports with
exceptions

§1194.41 - Information, Documentation, Support Applicable Supports
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Section 1194.22 Web-based Internet information and applications - Detail

Criteria

Supporting Features

Remarks and explanations

(a) A text equivalent for every non-text element shall Supports with Authors can add textual

be provided (e.g., via "alt", "longdesc", or in element Exceptions alternatives to their images, but

content). some automatically generated
content, such as the Document
Type icon, do not include text
alternatives.

(b) Equivalent alternatives for any multimedia Not Applicable LiveCycle Mobile Forms does not

presentation shall be synchronized with the generate multimedia.

presentation.

(c) Web pages shall be designed so that all information | Supports Authors will need to verify that

conveyed with color is also available without color, for
example from context or markup.

their content conforms to this
requirement.

(d) Documents shall be organized so they are readable
without requiring an associated style sheet.

Does Not support

Without associated stylesheets, the
read order of forms generated by
LiveCycle Mobile Forms does not
follow a logical order.

Most HTML controls, such as the
Calendar widget, require style
sheets for their layout.

(e) Redundant text links shall be provided for each Not Applicable LiveCycle Mobile Forms does not
active region of a server-side image map. use image maps.
(f) Client-side image maps shall be provided instead of | Not Applicable LiveCycle Mobile Forms does not

server-side image maps except where the regions
cannot be defined with an available geometric shape.

use image maps.

(g) Row and column headers shall be identified for
data tables.

Does Not Support

While authors can add information
about column headers to the data
tables generated by LiveCycle
Mobile Forms, this information is
not programmatically associated
with cells within the data grid.

(h) Markup shall be used to associate data cells and
header cells for data tables that have two or more
logical levels of row or column headers.

Does Not Support

Multi-level headers are not
supported by LiveCycle Mobile
Formes.

Adobe LiveCycle Mobile Forms ES4 Voluntary Product Accessibility Template
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Criteria

Supporting Features

Remarks and explanations

(i) Frames shall be titled with text that facilitates frame | Not Applicable LiveCycle Mobile Forms do not

identification and navigation generate frames.

(j) Pages shall be designed to avoid causing the screen | Supports Authors will need to verify that

to flicker with a frequency greater than 2 Hz and lower their content conforms to this

than 55 Hz. requirement.

(k) A text-only page, with equivalent information or Not Applicable It is not possible to provide a text-

functionality, shall be provided to make a web site only version where data entry into

comply with the provisions of this part, when forms is required.

compliance cannot be accomplished in any other way.

The content of the text-only page shall be updated

whenever the primary page changes.

(1) When pages utilize scripting languages to display Supports with The scripting utilized in LiveCycle

content, or to create interface elements, the Exceptions Mobile Forms creates information

information provided by the script shall be identified that can be read by Assistive

with functional text that can be read by Assistive Technology. However some

Technology. controls, such as the Date Picker
calendar control, do not provide
sufficient information to Assistive
Technology.

(m) When a web page requires that an applet, plug-in | Supports Authors will need to verify that

or other application be present on the client system to
interpret page content, the page must provide a link to
a plug-in or applet that complies with §1194.21(a)
through (1).

their content conforms to this
requirement.
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Criteria

Supporting Features

Remarks and explanations

(n) When electronic forms are designed to be
completed on-line, the form shall allow people using
Assistive Technology to access the information, field
elements, and functionality required for completion
and submission of the form, including all directions
and cues.

Supports with
Exceptions

Some generated elements in
LiveCycle Mobile Forms do not
provide sufficient information to
Assistive Technology. For example:

e The data grid, for tabular dats,
does not expose sufficient
information to Assistive
Technology to correctly
identify cell headers.

e The Date Chooser calendar
control does not provide
sufficient information to be
operable using Assistive
Technology.

e Insome browsers/field
combinations the keyboard

focus can become trapped on
a field.

(o) A method shall be provided that permits users to
skip repetitive navigation links.

Supports with
Exceptions

Authors will need to verify that
their content conforms to this
paragraph. Skip links are not
generated in HTML mobile forms
but other structural elements may
be used for navigation, such as list
elements.

Headings generated by LiveCycle
Mobile Forms do not have heading
roles.

(p) When a timed response is required, the user shall
be alerted and given sufficient time to indicate more
time is required.

Not Applicable

LiveCycle Mobile Forms does not
support time limits.

Note to 1194.22: The Board interprets paragraphs (a) through (k) of this section as consistent with the following
priority 1 Checkpoints of the Web Content Accessibility Guidelines 1.0 (WCAG 1.0) (May 5 1999) published by the
Web Accessibility Initiative of the World Wide Web Consortium: Paragraph (a) - 1.1, (b) - 1.4, (c) - 2.1,(d) - 6.1, (e) - 1.2,
(f)-9.1,(g)-5.1,(h)-52,(i) - 12.1,(j) - 7.1, (k) - 11.4.
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Section 1194.31 Functional Performance Criteria - Detail

Criteria Supporting Features = Remarks and explanations

(a) At least one mode of operation and information Supports with Some generated elements in
retrieval that does not require user vision shall be Exceptions LiveCycle Mobile Forms do not
provided, or support for Assistive Technology used by provide sufficient information to
people who are blind or visually impaired shall be Assistive Technology. For example:
provided.

e The data grid, for tabular dats,
does not expose sufficient
information to Assistive
Technology to correctly
identify cell headers.

e The Date Chooser calendar
control does not provide
sufficient information to be
operable using Assistive
Technology.

e Insome browsers/field
combinations keyboard focus
can become trapped on a field.

e Some HTML elements, such as
headings, do not provide a
correct identity or role.

(b) At least one mode of operation and information Supports with Fields generated by LiveCycle
retrieval that does not require visual acuity greater Exceptions Mobile Forms do not provide a
than 20/70 shall be provided in audio and enlarged well-defined on-screen indication
print output working together or independently, or of the current focus.

support for Assistive Technology used by people who
are visually impaired shall be provided.

(c) At least one mode of operation and information Supports
retrieval that does not require user hearing shall be
provided, or support for Assistive Technology used by
people who are deaf or hard of hearing shall be
provided

(d) Where audio information is important for the use of | Supports
a product, at least one mode of operation and
information retrieval shall be provided in an enhanced
auditory fashion, or support for assistive hearing
devices shall be provided.
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Criteria

Supporting Features

Remarks and explanations

(e) At least one mode of operation and information Supports
retrieval that does not require user speech shall be

provided, or support for Assistive Technology used by

people with disabilities shall be provided.

(f) At least one mode of operation and information Supports

retrieval that does not require fine motor control or
simultaneous actions and that is operable with limited
reach and strength shall be provided.

Section 1194.41 Information, Documentation, and Support - Detail

Criteria

Supporting Features

Remarks and explanations

(a) Product support documentation provided to end- Supports Adobe provides electronic versions

users shall be made available in alternate formats of all product support

upon request, at no additional charge. documentation.

(b) End-users shall have access to a description of the | Supports Adobe provides information on

accessibility and compatibility features of products in accessibility features in the

alternate formats or alternate methods upon request, documentation. Electronic versions

at no additional charge. of all product support
documentation are provided.

(c) Support services for products shall accommodate Supports Product support for Adobe

the communication needs of end-users with
disabilities.

products is available in a variety of
formats and from a number of
online sources available from
Adobe Systems.
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Adobe’ LiveCycle’ Mobile Workspace ES4
Voluntary Product Accessibility Template

The purpose of the Voluntary Product Accessibility Template is to assist Federal contracting officials in making
preliminary assessments regarding the availability of commercial Electronic and Information Technology products
and services with features that support accessibility. It is assumed that offerers will provide additional contact
information to facilitate more detailed inquiries.

The first table of the Template provides a summary view of the section 508 Standards. The subsequent tables provide
more detailed views of each subsection. There are three columns in each table. Column one of the Summary Table
describes the subsections of subparts B and C of the Standards. The second column describes the supporting features
of the product or refers you to the corresponding detailed table, “e.g., equivalent facilitation.” The third column
contains any additional remarks and explanations regarding the product. In the subsequent tables, the first column
contains the lettered paragraphs of the subsections. The second column describes the supporting features of the
product with regard to that paragraph. The third column contains any additional remarks and explanations regarding
the product.

Date: 3/22/2013
Name of Product: Adobe’ LiveCycle’ Mobile Workspace ES4
Contact for more Information: access@adobe.com

Guideline Applicable Compliance

§1194.21 - Software Applications and Operating Systems Applicable Supports with
Exceptions

§1194.22 — Web-based Intranet and Internet Information and Systems Not Applicable LiveCycle Mobile

Workspace is an
iOS application.

§1194.23 - Telecommunications Products Not Applicable —

§1194.24 - Video and Multimedia Products Not Applicable —

§1194.25 - Self-Contained, Closed Products Not Applicable —

§1194.26 - Desktop and Portable Computers Not Applicable —

§1194.31 - Functional Performance Criteria Applicable Supports with
Exceptions

§1194.41 - Information, Documentation, Support Applicable Supports
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Section 1194.21 Software Applications and Operating Systems - Detail

Criteria

Supporting Features

Remarks and explanations

(a) When software is designed to run on a system that | Supports with All functions in the LiveCycle

has a keyboard, product functions shall be executable | Exceptions Mobile Workspace app interface

from a keyboard where the function itself or the result are fully operable using a keyboard

of performing a function can be discerned textually. alone.
However, many command buttons,
such as the 'Settings’ or ‘Form’
button are not active or focusable
with VoiceOver on.

(b) Applications shall not disrupt or disable activated Supports The LiveCycle Mobile Workspace

features of other products that are identified as app does not disrupt or disable

accessibility features, where those features are activated accessibility features.

developed and documented according to industry

standards. Applications also shall not disrupt or disable

activated features of any operating system that are

identified as accessibility features where the

application programming interface for those

accessibility features has been documented by the

manufacturer of the operating system and is available

to the product developer.

(c) A well-defined on-screen indication of the current Supports The LiveCycle Mobile Workspace

focus shall be provided that moves among interactive
interface elements as the input focus changes. The
focus shall be programmatically exposed so that
Assistive Technology can track focus and focus
changes.

app uses the default focus indicator.

Fa\
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Criteria

Supporting Features

Remarks and explanations

(d) Sufficient information about a user interface Supports with Most controls in the LiveCycle
element including the identity, operation and state of Exceptions Mobile Workspace app interface
the element shall be available to Assistive Technology. provide sufficient information to
When an image represents a program element, the Assistive Technology with some
information conveyed by the image must also be exceptions including:
available in text, e The process in the main list is
not identified as a link (in the
detailed view), with sub
commands.
e Action buttons, such as the
Send For Verification or Reject
buttons, are not identified as
buttons.
e Custom controls, such as the
On/Off switch, do not convey
role or state information.
(e) When bitmap images are used to identify controls, | Supports
status indicators, or other programmatic elements, the
meaning assigned to those images shall be consistent
throughout an application's performance.
(f) Textual information shall be provided through Supports Text information is provided
operating system functions for displaying text. The through operating system functions
minimum information that shall be made available is for displaying text and is available
text content, text input caret location, and text to Assistive Technology.
attributes.
(g) Applications shall not override user selected Supports with The LiveCycle Mobile Workspace
contrast and color selections and other individual Exceptions app interface supports user
display attributes. selected color and contrast
selections with some exceptions
including:
Text on some custom controls,
such as the On/Off switch, does not
inherit user selected color and
contrast schemes.
(h) When animation is displayed, the information shall | Supports The LiveCycle Mobile Workspace

be displayable in at least one non-animated
presentation mode at the option of the user.

app does not use animation.

Fa\
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Criteria

Supporting Features

Remarks and explanations

(i) Color coding shall not be used as the only means of | Supports with The LiveCycle Mobile Workspace

conveying information, indicating an action, prompting | Exceptions app interface does not use color

a response, or distinguishing a visual element. alone to convey information with
some exceptions, including:
The currently selected items in
menus, such as the left general
menu, are conveyed using color
alone.

(j) When a product permits a user to adjust color and Not Applicable The LiveCycle Mobile Workspace

contrast settings, a variety of color selections capable app does not permit the user to

of producing a range of contrast levels shall be adjust color and contrast settings.

provided.

(k) Software shall not use flashing or blinking text, Supports The LiveCycle Mobile Workspace

objects, or other elements having a flash or blink app does not use flashing or

frequency greater than 2 Hz and lower than 55 Hz. blinking text, objects, or other
elements in the software's user
interface.

(1) When electronic forms are used, the form shall Supports with The forms within the LiveCycle

allow people using Assistive Technology to access the | Exceptions Mobile Workspace app correctly

information, field elements, and functionality required
for completion and submission of the form, including
all directions and cues.

expose information for field
elements with some exceptions,
including:

e The main login window, where
the fields are not
programmatically associated
with their labels.

LiveCycle forms, which can be
completed and submitted within
the LiveCycle Mobile Workspace,
are assessed under the LiveCycle
Mobile Forms ES4 VPAT.

Fa\
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Section 1194.31 Functional Performance Criteria - Detail

Criteria Supporting Features = Remarks and explanations

(a) At least one mode of operation and information Supports with All functions in the LiveCycle

retrieval that does not require user vision shall be Exceptions Mobile Workspace app interface

provided, or support for Assistive Technology used by are fully operable using a keyboard

people who are blind or visually impaired shall be alone.

provided. However, many command buttons,
such as the 'Settings’ or ‘Form’
button are not active or focusable
with VoiceOver on.

(b) At least one mode of operation and information Supports with When VoiceOver is activated, many

retrieval that does not require visual acuity greater Exceptions controls in the LiveCycle Mobile

than 20/70 shall be provided in audio and enlarged Workspace app can no longer

print output working together or independently, or receive focus.

suppgrt for Asss'gve Technology u.sed by people who A few custom elements do not fully

are visually impaired shall be provided. . .
inherit user selected color and
contrast schemes.

(c) At least one mode of operation and information Supports

retrieval that does not require user hearing shall be

provided, or support for Assistive Technology used by

people who are deaf or hard of hearing shall be

provided

(d) Where audio information is important for the use of | Supports

a product, at least one mode of operation and

information retrieval shall be provided in an enhanced

auditory fashion, or support for assistive hearing

devices shall be provided.

(e) At least one mode of operation and information Supports

retrieval that does not require user speech shall be

provided, or support for Assistive Technology used by

people with disabilities shall be provided.

(f) At least one mode of operation and information Supports Operations in the LiveCycle Mobile

retrieval that does not require fine motor control or Workspace app do not require fine

simultaneous actions and that is operable with limited motor control or simultaneous

reach and strength shall be provided. actions.

A\
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Section 1194.41 Information, Documentation, and Support - Detail

Criteria

Supporting Features

Remarks and explanations

(a) Product support documentation provided to end- Supports Adobe provides electronic versions

users shall be made available in alternate formats of all product support

upon request, at no additional charge. documentation.

(b) End-users shall have access to a description of the | Supports Adobe provides information on

accessibility and compatibility features of products in accessibility features in the

alternate formats or alternate methods upon request, documentation. Electronic versions

at no additional charge. of all product support
documentation are provided.

(c) Support services for products shall accommodate Supports Product support for Adobe

the communication needs of end-users with
disabilities.

products is available in a variety of
formats and from a number of
online sources available from
Adobe Systems.

Fa\
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Adobe’ LiveCycle® Output ES4
Voluntary Product Accessibility Template

The purpose of the Voluntary Product Accessibility Template is to assist Federal contracting officials in making
preliminary assessments regarding the availability of commercial Electronic and Information Technology products
and services with features that support accessibility. It is assumed that offerers will provide additional contact
information to facilitate more detailed inquiries.

The first table of the Template provides a summary view of the section 508 Standards. The subsequent tables provide
more detailed views of each subsection. There are three columns in each table. Column one of the Summary Table
describes the subsections of subparts B and C of the Standards. The second column describes the supporting features
of the product or refers you to the corresponding detailed table, “e.g., equivalent facilitation.” The third column
contains any additional remarks and explanations regarding the product. In the subsequent tables, the first column
contains the lettered paragraphs of the subsections. The second column describes the supporting features of the
product with regard to that paragraph. The third column contains any additional remarks and explanations regarding
the product.

Date: 3/22/2013
Name of Product: Adobe’ LiveCycle® Output ES4
Contact for more Information: access@adobe.com

Guideline Applicable Compliance

§1194.21 - Software Applications and Operating Systems Applicable Supports with
Exceptions

§1194.22 — Web-based Intranet and Internet Information and Systems Applicable Supports with
Exceptions

§1194.23 - Telecommunications Products Not Applicable —

§1194.24 - Video and Multimedia Products Not Applicable —

§1194.25 - Self-Contained, Closed Products Not Applicable —

§1194.26 - Desktop and Portable Computers Not Applicable —

§1194.31 - Functional Performance Criteria Applicable Supports

§1194.41 - Information, Documentation, Support Applicable Supports
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Section 1194.21 Software Applications and Operating Systems - Detail

Criteria

(a) When software is designed to run on a system that
has a keyboard, product functions shall be executable
from a keyboard where the function itself or the result
of performing a function can be discerned textually.

Supporting Features

Supports with
Exceptions

Remarks and explanations

The LiveCycle Output

administrative user interface is
covered in the LiveCycle Server

Administration VPAT

(b) Applications shall not disrupt or disable activated
features of other products that are identified as
accessibility features, where those features are
developed and documented according to industry
standards. Applications also shall not disrupt or disable
activated features of any operating system that are
identified as accessibility features where the
application programming interface for those
accessibility features has been documented by the
manufacturer of the operating system and is available
to the product developer.

Supports

(c) A well-defined on-screen indication of the current
focus shall be provided that moves among interactive
interface elements as the input focus changes. The
focus shall be programmatically exposed so that
Assistive Technology can track focus and focus
changes.

Supports

(d) Sufficient information about a user interface
element including the identity, operation and state of
the element shall be available to Assistive Technology.
When an image represents a program element, the
information conveyed by the image must also be
available in text.

Supports with
Exceptions

(e) When bitmap images are used to identify controls,

status indicators, or other programmatic elements, the
meaning assigned to those images shall be consistent

throughout an application's performance.

Supports

(f) Textual information shall be provided through
operating system functions for displaying text. The
minimum information that shall be made available is
text content, text input caret location, and text
attributes.

Supports with
Exceptions

Adobe LiveCycle Output ES4 Voluntary Product Accessibility Template
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Criteria

Supporting Features

Remarks and explanations

(g) Applications shall not override user selected
contrast and color selections and other individual
display attributes.

Supports with
Exceptions

(h) When animation is displayed, the information shall
be displayable in at least one non-animated
presentation mode at the option of the user.

Supports

(i) Color coding shall not be used as the only means of
conveying information, indicating an action, prompting
a response, or distinguishing a visual element.

Supports

(j) When a product permits a user to adjust color and
contrast settings, a variety of color selections capable
of producing a range of contrast levels shall be
provided.

Supports

(k) Software shall not use flashing or blinking text,
objects, or other elements having a flash or blink
frequency greater than 2 Hz and lower than 55 Hz.

Supports

(1) When electronic forms are used, the form shall
allow people using Assistive Technology to access the
information, field elements, and functionality required
for completion and submission of the form, including
all directions and cues.

Supports with
Exceptions
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Section 1194.22 Web-based Internet information and applications - Detail

Criteria

Supporting Features

Remarks and explanations

(a) A text equivalent for every non-text element shall Supports Authors will need to verify that

be provided (e.g., via "alt", "longdesc", or in element their content conforms to this

content). paragraph.

(b) Equivalent alternatives for any multimedia Not Applicable LiveCycle Output does not

presentation shall be synchronized with the generate multimedia.

presentation.

(c) Web pages shall be designed so that all information | Supports Authors will need to verify that

conveyed with color is also available without color, for their content conforms to this

example from context or markup. paragraph.

(d) Documents shall be organized so they are readable | Supports with Some HTML controls, such as the

without requiring an associated style sheet. Exceptions Calendar object, require style
sheets for their layout.

(e) Redundant text links shall be provided for each Not Applicable LiveCycle Output does not use

active region of a server-side image map. image maps.

(f) Client-side image maps shall be provided instead of | Not Applicable LiveCycle Output does not use

server-side image maps except where the regions image maps.

cannot be defined with an available geometric shape.

(g) Row and column headers shall be identified for Supports with Table headers are not supported in

data tables. Exceptions SWF output.

(h) Markup shall be used to associate data cells and
header cells for data tables that have two or more
logical levels of row or column headers.

Does Not Support

Multi-level headers are not
supported.

(i) Frames shall be titled with text that facilitates frame | Supports
identification and navigation
(j) Pages shall be designed to avoid causing the screen | Supports Authors will need to verify that

to flicker with a frequency greater than 2 Hz and lower
than 55 Hz.

their content conforms to this
paragraph.
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Criteria

Supporting Features

Remarks and explanations

(k) A text-only page, with equivalent information or Supports Authors will need to verify that

functionality, shall be provided to make a web site their content conforms to this

comply with the provisions of this part, when paragraph.

compliance cannot be accomplished in any other way.

The content of the text-only page shall be updated

whenever the primary page changes.

(1) When pages utilize scripting languages to display Supports with Some form controls may not be

content, or to create interface elements, the Exceptions accessible to assistive technology.

information provided by the script shall be identified

with functional text that can be read by Assistive

Technology.

(m) When a web page requires that an applet, plug-in | Supports Authors will need to verify that

or other application be present on the client system to their content conforms to this

interpret page content, the page must provide a link to paragraph.

a plug-in or applet that complies with §1194.21(a)

through ().

(n) When electronic forms are designed to be Supports Authors will need to verify that

completed on-line, the form shall allow people using their content conforms to this

Assistive Technology to access the information, field paragraph.

elements, and functionality required for completion

and submission of the form, including all directions

and cues.

(o) A method shall be provided that permits users to Supports Authors will need to verify that

skip repetitive navigation links. their content conforms to this
paragraph.

(p) When a timed response is required, the user shall Not Applicable LiveCycle Output does not support

be alerted and given sufficient time to indicate more
time is required.

time limits.

Note to 1194.22: The Board interprets paragraphs (a) through (k) of this section as consistent with the following
priority 1 Checkpoints of the Web Content Accessibility Guidelines 1.0 (WCAG 1.0) (May 5 1999) published by the
Web Accessibility Initiative of the World Wide Web Consortium: Paragraph (a) - 1.1, (b) - 1.4, (c) - 2.1, (d) - 6.1, (e) - 1.2,

(f)-9.1,(g)-5.1,(h)-52,(i)-12.1,(j) - 7.1, (k) - 11.4.
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Section 1194.31 Functional Performance Criteria - Detail

Criteria Supporting Features = Remarks and explanations

(a) At least one mode of operation and information Supports
retrieval that does not require user vision shall be
provided, or support for Assistive Technology used by
people who are blind or visually impaired shall be
provided.

(b) At least one mode of operation and information Supports
retrieval that does not require visual acuity greater
than 20/70 shall be provided in audio and enlarged
print output working together or independently, or
support for Assistive Technology used by people who
are visually impaired shall be provided.

(c) At least one mode of operation and information Supports
retrieval that does not require user hearing shall be
provided, or support for Assistive Technology used by
people who are deaf or hard of hearing shall be

provided
(d) Where audio information is important for the use of | Not Applicable LiveCycle Output does not utilize
a product, at least one mode of operation and audio

information retrieval shall be provided in an enhanced
auditory fashion, or support for assistive hearing
devices shall be provided.

(e) At least one mode of operation and information Supports
retrieval that does not require user speech shall be
provided, or support for Assistive Technology used by
people with disabilities shall be provided.

(f) At least one mode of operation and information Supports
retrieval that does not require fine motor control or
simultaneous actions and that is operable with limited
reach and strength shall be provided.
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Section 1194.41 Information, Documentation, and Support - Detail

Criteria

Supporting Features

Remarks and explanations

(a) Product support documentation provided to end- Supports Adobe provides electronic versions

users shall be made available in alternate formats of all product support

upon request, at no additional charge. documentation.

(b) End-users shall have access to a description of the | Supports Adobe provides information on

accessibility and compatibility features of products in accessibility features in the

alternate formats or alternate methods upon request, documentation. Electronic versions

at no additional charge. of all product support
documentation are provided.

(c) Support services for products shall accommodate Supports Product support for Adobe

the communication needs of end-users with
disabilities.

products is available in a variety of
formats and from a number of
online sources available from
Adobe Systems.
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Adobe’ LiveCycle’ PDF Generator ES4
Voluntary Product Accessibility Template

The purpose of the Voluntary Product Accessibility Template is to assist Federal contracting officials in making
preliminary assessments regarding the availability of commercial Electronic and Information Technology products
and services with features that support accessibility. It is assumed that offerers will provide additional contact
information to facilitate more detailed inquiries.

The first table of the Template provides a summary view of the section 508 Standards. The subsequent tables provide
more detailed views of each subsection. There are three columns in each table. Column one of the Summary Table
describes the subsections of subparts B and C of the Standards. The second column describes the supporting features
of the product or refers you to the corresponding detailed table, “e.g., equivalent facilitation.” The third column
contains any additional remarks and explanations regarding the product. In the subsequent tables, the first column
contains the lettered paragraphs of the subsections. The second column describes the supporting features of the
product with regard to that paragraph. The third column contains any additional remarks and explanations regarding
the product.

Date: 3/22/2013
Name of Product: Adobe’ LiveCycle® PDF Generator ES4
Contact for more Information: access@adobe.com

Guideline Applicable Compliance

§1194.21 - Software Applications and Operating Systems Applicable See LiveCycle Server
Administration VPAT

§1194.22 — Web-based Intranet and Internet Information and Systems | Not Applicable | Supports with Exceptions

§1194.23 - Telecommunications Products Not Applicable | —

§1194.24 - Video and Multimedia Products Not Applicable | —

§1194.25 - Self-Contained, Closed Products Not Applicable | —

§1194.26 - Desktop and Portable Computers Not Applicable | —

§1194.31 - Functional Performance Criteria Applicable Supports with Exceptions

§1194.41 - Information, Documentation, Support Applicable Supports
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Section 1194.21 Software Applications and Operating Systems - Detail

Applicable, see the Livecycle Server Administration VPAT

Section 1194.22 Web-based Internet information and applications - Detail

Criteria

Supporting Features

Remarks and explanations

(a) A text equivalent for every non-text element shall Supports with In most cases PDF documents

be provided (e.g., via "alt", "longdesc", or in element Exceptions created using Livecycle PDF

content). Generator can include alternate
text descriptions for non-text
elements with some exceptions
including documents converted
from HTML pages and some other
formats, including some Open
Office documents.

(b) Equivalent alternatives for any multimedia Not Applicable Livecycle PDF Generator does not

presentation shall be synchronized with the utilize multimedia presentations.

presentation.

(c) Web pages shall be designed so that all information | Supports It is possible for authors to meet

conveyed with color is also available without color, for this requirement with Livecycle

example from context or markup. PDF Generator but they must check
their source documents to ensure
compliance.

(d) Documents shall be organized so they are readable | Not Applicable PDF documents do not use style

without requiring an associated style sheet. sheets.

(e) Redundant text links shall be provided for each Not Applicable Livecycle PDF Generator does not

active region of a server-side image map. generate server-side image maps.

(f) Client-side image maps shall be provided instead of | Not Applicable Livecycle PDF Generator does not

server-side image maps except where the regions generate client-side image maps.

cannot be defined with an available geometric shape.

(g) Row and column headers shall be identified for Supports PDF documents created with

data tables.

Livecycle PDF Generator can
include programmatically
identifiable row and column
headers for data tables.
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Criteria

Supporting Features

Remarks and explanations

(h) Markup shall be used to associate data cells and Supports through Nested table headers are not

header cells for data tables that have two or more equivalent supported in Livecycle PDF

logical levels of row or column headers. facilitation Generator output but users can add
these headers in Acrobat
Professional after conversion.

(i) Frames shall be titled with text that facilitates frame | Not Applicable Documents created using Livecycle

identification and navigation PDF Generator do not contain
frames.

(j) Pages shall be designed to avoid causing the screen | Supports Documents created using Livecycle

to flicker with a frequency greater than 2 Hz and lower PDF Generator do not use flashing

than 55 Hz. or blinking text, objects, or other
elements in the user interface.

(k) A text-only page, with equivalent information or Not Applicable It should be possible to create an

functionality, shall be provided to make a web site
comply with the provisions of this part, when
compliance cannot be accomplished in any other way.
The content of the text-only page shall be updated
whenever the primary page changes.

accessible version of a document
using Livecycle PDF Generator.

(1) When pages utilize scripting languages to display
content, or to create interface elements, the
information provided by the script shall be identified
with functional text that can be read by Assistive
Technology.

Not Applicable

Documents created using Livecycle
PDF Generator do not contain
scripting.

(m) When a web page requires that an applet, plug-in
or other application be present on the client system to
interpret page content, the page must provide a link to
a plug-in or applet that complies with §1194.21(a)
through ().

Supports

It is possible for authors to provide
links to plug-ins wherever
documents created using Livecycle
PDF Generator are provided.
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Criteria

Supporting Features

Remarks and explanations

(n) When electronic forms are designed to be
completed on-line, the form shall allow people using
Assistive Technology to access the information, field
elements, and functionality required for completion
and submission of the form, including all directions
and cues.

Supports

Forms in documents created using
Livecycle PDF Generator can
include identity, role and state
information that is available to
Assistive Technology. These forms
can be fully operable using a
keyboard alone.

However, successful conversion of
all of these attributes depends on
the format and structure of the
source document.

Forms that have been generated
from insufficiently prepared source
files may need additional
modification using either Adobe
Acrobat Professional or Livecycle
Designer to ensure compliance.

(0) A method shall be provided that permits users to
skip repetitive navigation links.

Supports

In general, documents created
using PDF generator do not contain
repetitive navigation links.

Authors can use structural tags,
such as headings, lists and tables
that can be utilized by Assistive
Technology to skip over repetitive
blocks of content.

(p) When a timed response is required, the user shall
be alerted and given sufficient time to indicate more
time is required.

Not Applicable

Documents created using Livecycle
PDF Generator do not require
timed responses.

Note to 1194.22: The Board interprets paragraphs (a) through (k) of this section as consistent with the following
priority 1 Checkpoints of the Web Content Accessibility Guidelines 1.0 (WCAG 1.0) (May 5 1999) published by the
Web Accessibility Initiative of the World Wide Web Consortium: Paragraph (a) - 1.1, (b) - 1.4, (c) - 2.1,(d) - 6.1, (e) - 1.2,

(f)-9.1,(g)-5.1,(h)-52,(i) - 12.1,(j) - 7.1, (k) - 11.4.
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Section 1194.31 Functional Performance Criteria - Detail

Criteria

Supporting Features

Remarks and explanations

(a) At least one mode of operation and information
retrieval that does not require user vision shall be
provided, or support for Assistive Technology used by
people who are blind or visually impaired shall be
provided.

Supports

Most accessibility attributes in
source documents can be
converted to attributes that work
with screen readers in Acrobat with
LiveCycle PDF Generator. For
example, header elements in HTML
pages can be converted to header
tags in PDF documents.

In most cases PDF documents
created using LiveCycle PDF
Generator can include alternate
text descriptions for non-text
elements with some exceptions
including documents converted
from HTML pages and some other
formats, including some Open
Office documents.

Forms in documents created using
LiveCycle PDF Generator can
include identity, role and state
information that is available to
Assistive Technology. These forms
can be fully operable using a
keyboard alone.

However, successful conversion of
all of these attributes depends on
the format and structure of the
source document.

Forms may need further tagging in
Acrobat Professional to ensure
compliance.

(b) At least one mode of operation and information
retrieval that does not require visual acuity greater
than 20/70 shall be provided in audio and enlarged
print output working together or independently, or
support for Assistive Technology used by people who
are visually impaired shall be provided.

Supports with
Exceptions

Authors can ensure they meet this
requirement with documents
converted using LiveCycle PDF
Generator.

However, in some cases read order
may not be converted correctly and
the Acrobat Reflow function may
not work correctly as a result.
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Criteria

(c) At least one mode of operation and information
retrieval that does not require user hearing shall be
provided, or support for Assistive Technology used by
people who are deaf or hard of hearing shall be
provided

Supporting Features

Supports

Remarks and explanations

(d) Where audio information is important for the use of
a product, at least one mode of operation and
information retrieval shall be provided in an enhanced
auditory fashion, or support for assistive hearing
devices shall be provided.

Not Applicable

(e) At least one mode of operation and information
retrieval that does not require user speech shall be
provided, or support for Assistive Technology used by
people with disabilities shall be provided.

Not Applicable

(f) At least one mode of operation and information
retrieval that does not require fine motor control or
simultaneous actions and that is operable with limited
reach and strength shall be provided.

Supports
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Section 1194.41 Information, Documentation, and Support - Detail

Criteria

Supporting Features

Remarks and explanations

(a) Product support documentation provided to end- Supports Adobe provides electronic versions

users shall be made available in alternate formats of all product support

upon request, at no additional charge. documentation.

(b) End-users shall have access to a description of the | Supports Adobe provides information on

accessibility and compatibility features of products in accessibility features in the

alternate formats or alternate methods upon request, documentation. Electronic versions

at no additional charge. of all product support
documentation are provided.

(c) Support services for products shall accommodate Supports Product support for Adobe

the communication needs of end-users with
disabilities.

products is available in a variety of
formats and from a number of
online sources available from
Adobe Systems.
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Adobe’ LiveCycle’ Process Management ES4
Voluntary Product Accessibility Template

The purpose of the Voluntary Product Accessibility Template is to assist Federal contracting officials in making
preliminary assessments regarding the availability of commercial Electronic and Information Technology products
and services with features that support accessibility. It is assumed that offerers will provide additional contact
information to facilitate more detailed inquiries.

The first table of the Template provides a summary view of the section 508 Standards. The subsequent tables provide
more detailed views of each subsection. There are three columns in each table. Column one of the Summary Table
describes the subsections of subparts B and C of the Standards. The second column describes the supporting features
of the product or refers you to the corresponding detailed table, “e.g., equivalent facilitation.” The third column
contains any additional remarks and explanations regarding the product. In the subsequent tables, the first column
contains the lettered paragraphs of the subsections. The second column describes the supporting features of the
product with regard to that paragraph. The third column contains any additional remarks and explanations regarding
the product.

Date: 3/22/2013
Name of Product: Adobe’ LiveCycle® Process Management ES4
Contact for more Information: access@adobe.com

Guideline Applicable Compliance

§1194.21 - Software Applications and Operating Systems Applicable Supports with
Exceptions

§1194.22 — Web-based Intranet and Internet Information and Systems Applicable Supports with
Exceptions

§1194.23 - Telecommunications Products Not Applicable —

§1194.24 - Video and Multimedia Products Not Applicable —

§1194.25 - Self-Contained, Closed Products Not Applicable —

§1194.26 - Desktop and Portable Computers Not Applicable —

§1194.31 - Functional Performance Criteria Applicable Supports with
Exceptions

§1194.41 - Information, Documentation, Support Applicable Supports
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Section 1194.21 Software Applications and Operating Systems - Detail

Criteria

(a) When software is designed to run on a system that
has a keyboard, product functions shall be executable
from a keyboard where the function itself or the result
of performing a function can be discerned textually.

Supporting Features

Supports with
Exceptions

Remarks and explanations

Most functions in the LiveCycle
Process Management interface are
fully operable using a keyboard
alone with some exceptions,
including:

It is not possible to set a
schedule in the Out of Office
section using the keyboard
alone.

Some controls in the Task
Notification and
Administration Notification
sections such as the Url
Generation list and the font
picker, require the use of a
mouse.

Some controls in the Business
Calendars section cannot be
operated using a keyboard
alone such as the hide/show
details and ‘add new calendar’
button.

(b) Applications shall not disrupt or disable activated
features of other products that are identified as
accessibility features, where those features are
developed and documented according to industry
standards. Applications also shall not disrupt or disable
activated features of any operating system that are
identified as accessibility features where the
application programming interface for those
accessibility features has been documented by the
manufacturer of the operating system and is available
to the product developer.

Supports

Adobe LiveCycle Process
Management does not interfere
with or deactivate accessibility

features of any operating system.
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Criteria

Supporting Features

Remarks and explanations

(c) A well-defined on-screen indication of the current Supports with There is a visual indication of focus
focus shall be provided that moves among interactive | Exceptions for all focusable elements in the
interface elements as the input focus changes. The LiveCycle Process Management
focus shall be programmatically exposed so that interface.
Assistive Technology can track focus and focus E , icall q
changes. ocus is programmatlcq y expose
for focusable elements in the
LiveCycle Process Management
interface with the exception of Flex
controls, such as those in the Out of
Office and Business Calendars
sections.
(d) Sufficient information about a user interface Supports with Most controls in the LiveCycle
element including the identity, operation and state of Exceptions Process Management interface
the element shall be available to Assistive Technology. provide sufficient information to
When an image represents a program element, the Assistive Technology with some
information conveyed by the image must also be exceptions including:
available in text. e The Business Days checkboxes
and ‘add new calendar’ button
in the Business Calendars
screen do not provide
sufficient information.
e The lists in the tree views and
the formatting buttons in the
Task Notification and
Administration Notification
sections do not provide
sufficient information.
(e) When bitmap images are used to identify controls, | Supports
status indicators, or other programmatic elements, the
meaning assigned to those images shall be consistent
throughout an application's performance.
(f) Textual information shall be provided through Supports Text information is provided

operating system functions for displaying text. The
minimum information that shall be made available is
text content, text input caret location, and text
attributes.

through operating system functions
for displaying text and is available
to Assistive Technology.
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Criteria

Supporting Features

Remarks and explanations

(g) Applications shall not override user selected Supports with The LiveCycle Process

contrast and color selections and other individual Exceptions Management interface supports

display attributes. user selected color and contrast
selections with the exception of
Flex components such as the
Business Calendars section.

(h) When animation is displayed, the information shall | Supports LiveCycle Process Management

be displayable in at least one non-animated uses only basic animation in the

presentation mode at the option of the user. user interface. Information is
displayed in a non-animated
presentation mode.

(i) Color coding shall not be used as the only means of | Supports The LiveCycle Process

conveying information, indicating an action, prompting
a response, or distinguishing a visual element.

Management user interface does
not use color as the only means of
conveying information.

(j) When a product permits a user to adjust color and
contrast settings, a variety of color selections capable
of producing a range of contrast levels shall be
provided.

Not Applicable

LiveCycle Process Management
does not permit the user to adjust
color and contrast settings.

(k) Software shall not use flashing or blinking text,
objects, or other elements having a flash or blink
frequency greater than 2 Hz and lower than 55 Hz.

Supports

LiveCycle Process Management
does not use flashing or blinking
text, objects, or other elements in
the software's user interface.
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Criteria Supporting Features | Remarks and explanations

(1) When electronic forms are used, the form shall Supports with Most form controls in the LiveCycle
allow people using Assistive Technology to access the | Exceptions Process Management interface are
information, field elements, and functionality required fully operable using a keyboard

for completion and submission of the form, including alone with some exceptions,

all directions and cues. including:

e Itisnot possible toseta
schedule in the Out of Office
section using the keyboard
alone.

e Some controls in the Task
Notification and
Administration Notification
sections such as the Url
Generation list and the font
picker, require the use of a
mouse.

Some form controls in the
LiveCycle Process Management
interface do not provide sufficient
information to Assistive
Technology. For example:

e The Business Days checkboxes
and ‘add new calendar’ button
in the Business Calendars
screen do not provide
sufficient information.

e The lists in the tree views and
the formatting buttons in the
Task Notification and
Administration Notification
sections do not provide
sufficient information.
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Section 1194.22 Web-based Internet information and applications - Detail

Criteria

(a) A text equivalent for every non-text element shall
be provided (e.g., via "alt", "longdesc", or in element
content).

Supporting Features

Does Not Support

Remarks and explanations

With the exception of some
graphical buttons in the Flex
interface, such as the text
formatting controls in the Task
Notifcation section, all non-text
elements in Process Management
interface provide text alternatives.

(b) Equivalent alternatives for any multimedia Not Applicable The LiveCycle Process

presentation shall be synchronized with the Management interface does not

presentation. include multimedia.

(c) Web pages shall be designed so that all information | Supports The LiveCycle Process

conveyed with color is also available without color, for Management interface supports

example from context or markup. this requirement.

(d) Documents shall be organized so they are readable | Supports The LiveCycle Process

without requiring an associated style sheet. Management interface supports
this requirement, but the usability
of the interface is degraded.

(e) Redundant text links shall be provided for each Not Applicable The LiveCycle Process

active region of a server-side image map. Management interface does not
use server-side image maps.

(f) Client-side image maps shall be provided instead of | Not Applicable The LiveCycle Process

server-side image maps except where the regions Management interface does not

cannot be defined with an available geometric shape. use client-side image maps.

(g) Row and column headers shall be identified for Supports Information about row and column

data tables. headers for data tables is available
in LiveCycle Process Management.

(h) Markup shall be used to associate data cells and Not Applicable LiveCycle Process Management

header cells for data tables that have two or more
logical levels of row or column headers.

does not contain complex data
tables with two or more logical
levels of row and column headers.

(i) Frames shall be titled with text that facilitates frame
identification and navigation

Does Not Support

The LiveCycle Process
Management interface frames do
not have descriptive titles.
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Criteria

Supporting Features

Remarks and explanations

(j) Pages shall be designed to avoid causing the screen
to flicker with a frequency greater than 2 Hz and lower
than 55 Hz.

Supports

(k) A text-only page, with equivalent information or
functionality, shall be provided to make a web site
comply with the provisions of this part, when
compliance cannot be accomplished in any other way.
The content of the text-only page shall be updated
whenever the primary page changes.

Not Applicable

It is not necessary to provide a text-
only version of the LiveCycle
Process Management interface as it
can be made accessible.

(1) When pages utilize scripting languages to display Supports The scripting utilized in LiveCycle
content, or to create interface elements, the Process Management creates
information provided by the script shall be identified information that can be read by
with functional text that can be read by Assistive Assistive Technology.
Technology.

(m) When a web page requires that an applet, plug-in | Supports

or other application be present on the client system to
interpret page content, the page must provide a link to
a plug-in or applet that complies with §1194.21(a)
through ().

Adobe LiveCycle Process Management ES4 Voluntary Product Accessibility Template Page 7 of 10






Criteria

Supporting Features

Remarks and explanations

(n) When electronic forms are designed to be Supports with Most form controls in the LiveCycle

completed on-line, the form shall allow people using Exceptions Process Management interface are

Assistive Technology to access the information, field fully operable using a keyboard

elements, and functionality required for completion alone with some exceptions,

and submission of the form, including all directions including:

and cues. e Itis not possible to set a
schedule in the Out of Office
section using the keyboard
alone.

e Some controls in the Task
Notification and
Administration Notification
sections such as the Url
Generation list and the font
picker, require the use of a
mouse.

Some form controls in the

LiveCycle Process Management

interface do not provide sufficient

information to Assistive
Technology. For example:

e The Business Days checkboxes
and ‘add new calendar’ button
in the Business Calendars
screen do not provide
sufficient information.

e The lists in the tree views and
the formatting buttons in the
Task Notification and
Administration Notification
sections do not provide
sufficient information.

(0) A method shall be provided that permits users to Supports Users can navigate past repetitive

skip repetitive navigation links. navigation lists as navigation
appears in a separate frame from
content.

(p) When a timed response is required, the user shall Not Applicable The LiveCycle Process

be alerted and given sufficient time to indicate more
time is required.

Management interface does not
require timed responses.

Note to 1194.22: The Board interprets paragraphs (a) through (k) of this section as consistent with the following
priority 1 Checkpoints of the Web Content Accessibility Guidelines 1.0 (WCAG 1.0) (May 5 1999) published by the
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Web Accessibility Initiative of the World Wide Web Consortium: Paragraph (a) - 1.1, (b) - 1.4, (c) - 2.1,(d) - 6.1, (e) - 1.2,

(f)-9.1,(g)-5.1,(h)-52,(i) - 12.1,(j) - 7.1, (k) - 11.4.

Section 1194.31 Functional Performance Criteria - Detail

Criteria

Supporting Features

Remarks and explanations

(a) At least one mode of operation and information
retrieval that does not require user vision shall be
provided, or support for Assistive Technology used by
people who are blind or visually impaired shall be
provided.

Does Not Support

Some controls and inputs in the
LiveCycle Process Management
interface are not accessible to
screen readers.

Some controls, such as the tree
views and the formatting buttons in
the Task Notification and
Administration Notification
sections do not provide sufficient
information to screen readers.

Some controls and functions are
not operable using the keyboard
alone.

(b) At least one mode of operation and information Supports with Focus is programmatically exposed

retrieval that does not require visual acuity greater Exceptions for focusable elements in the

than 20/70 shall be provided in audio and enlarged LiveCycle Process Management

print output working together or independently, or interface with the exception of Flex

support for Assistive Technology used by people who controls, such as those in the Out of

are visually impaired shall be provided. Office and Business Calendars
sections.
The LiveCycle Process
Management interface supports
user selected color and contrast
selections with the exception of
Flex components such as the
Business Calendars section.

(c) At least one mode of operation and information Supports

retrieval that does not require user hearing shall be

provided, or support for Assistive Technology used by

people who are deaf or hard of hearing shall be

provided

(d) Where audio information is important for the use of | Supports

a product, at least one mode of operation and
information retrieval shall be provided in an enhanced
auditory fashion, or support for assistive hearing
devices shall be provided.
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Criteria

Supporting Features

Remarks and explanations

(e) At least one mode of operation and information Supports

retrieval that does not require user speech shall be

provided, or support for Assistive Technology used by

people with disabilities shall be provided.

(f) At least one mode of operation and information Supports Operations in LiveCycle Process

retrieval that does not require fine motor control or
simultaneous actions and that is operable with limited
reach and strength shall be provided.

Management do not require fine
motor control or simultaneous
actions.

Section 1194.41 Information, Documentation, and Support - Detail

Criteria

Supporting Features

Remarks and explanations

(a) Product support documentation provided to end- Supports Adobe provides electronic versions

users shall be made available in alternate formats of all product support

upon request, at no additional charge. documentation.

(b) End-users shall have access to a description of the | Supports Adobe provides information on

accessibility and compatibility features of products in accessibility features in the

alternate formats or alternate methods upon request, documentation. Electronic versions

at no additional charge. of all product support
documentation are provided.

(c) Support services for products shall accommodate Supports Product support for Adobe

the communication needs of end-users with
disabilities.

products is available in a variety of
formats and from a number of
online sources available from
Adobe Systems.
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Adobe’ LiveCycle® Reader Extensions ES4
Voluntary Product Accessibility

The purpose of the Voluntary Product Accessibility Template is to assist Federal contracting officials in making
preliminary assessments regarding the availability of commercial Electronic and Information Technology products
and services with features that support accessibility. It is assumed that offerers will provide additional contact
information to facilitate more detailed inquiries.

The first table of the Template provides a summary view of the section 508 Standards. The subsequent tables provide
more detailed views of each subsection. There are three columns in each table. Column one of the Summary Table
describes the subsections of subparts B and C of the Standards. The second column describes the supporting features
of the product or refers you to the corresponding detailed table, “e.g., equivalent facilitation.” The third column
contains any additional remarks and explanations regarding the product. In the subsequent tables, the first column
contains the lettered paragraphs of the subsections. The second column describes the supporting features of the
product with regard to that paragraph. The third column contains any additional remarks and explanations regarding
the product.

Date: 3/22/2013
Name of Product: Adobe’ LiveCycle® Reader Extensions ES4
Contact for more Information: access@adobe.com

Guideline Applicable Compliance

§1194.21 - Software Applications and Operating Systems Applicable Supports with
Exceptions

§1194.22 — Web-based Intranet and Internet Information and Systems Applicable Supports with
Exceptions

§1194.23 - Telecommunications Products Not Applicable —

§1194.24 - Video and Multimedia Products Not Applicable —

§1194.25 - Self-Contained, Closed Products Not Applicable —

§1194.26 - Desktop and Portable Computers Not Applicable —

§1194.31 - Functional Performance Criteria Applicable Supports with
Exceptions

§1194.41 - Information, Documentation, Support Applicable Supports
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Section 1194.21 Software Applications and Operating Systems - Detail

Criteria

Supporting Features

Remarks and explanations

(a) When software is designed to run on a system that | Supports Controls in the Livecycle Reader

has a keyboard, product functions shall be executable Extensions interface are fully

from a keyboard where the function itself or the result operable using a keyboard alone

of performing a function can be discerned textually. with the exception of the scroll bar
in the Files List.

(b) Applications shall not disrupt or disable activated Supports Livecycle Reader Extensions does

features of other products that are identified as
accessibility features, where those features are
developed and documented according to industry
standards. Applications also shall not disrupt or disable
activated features of any operating system that are
identified as accessibility features where the
application programming interface for those
accessibility features has been documented by the
manufacturer of the operating system and is available
to the product developer.

not interfere with or deactivate
accessibility features of any
operating system.

(c) A well-defined on-screen indication of the current
focus shall be provided that moves among interactive
interface elements as the input focus changes. The
focus shall be programmatically exposed so that
Assistive Technology can track focus and focus
changes.

Does Not Support

There is a clear visual indication of
focus for most focusable elements
in the Livecycle Reader Extensions
interface with the exception of
buttons.

Focus is not programmatically
exposed for controls in the
Livecycle Reader Extensions
interface.

(d) Sufficient information about a user interface
element including the identity, operation and state of
the element shall be available to Assistive Technology.
When an image represents a program element, the
information conveyed by the image must also be
available in text.

Supports with
Exceptions

Identity, role and state information
is provided to Assistive Technology
for controls in the Livecycle Reader
Extensions interface with some
minor exceptions including:

Identity information is not accurate
or does not match controls in some
cases, such as the ‘Draft’ and ‘Final’
checkboxes.

Some controls in the Help interface
do not provide sufficient
information, such as the controls in
the Tree menu.
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Criteria

Supporting Features

Remarks and explanations

(e) When bitmap images are used to identify controls, | Supports

status indicators, or other programmatic elements, the

meaning assigned to those images shall be consistent

throughout an application's performance.

(f) Textual information shall be provided through Supports Text information is provided

operating system functions for displaying text. The
minimum information that shall be made available is
text content, text input caret location, and text
attributes.

through operating system functions
for displaying text and is available
to Assistive Technology.

(g) Applications shall not override user selected
contrast and color selections and other individual
display attributes.

Does Not Support

The Livecycle Reader Extensions
interface does not inherit user
selected contrast and color
selections or display attributes.

(h) When animation is displayed, the information shall | Not Applicable Livecycle Reader Extensions does

be displayable in at least one non-animated not use animation in the user

presentation mode at the option of the user. interface.

(i) Color coding shall not be used as the only means of | Supports The Livecycle Reader Extensions

conveying information, indicating an action, prompting user interface does not use color as

a response, or distinguishing a visual element. the only means of conveying
information.

(j) When a product permits a user to adjust color and Not Applicable Livecycle Reader Extensions does

contrast settings, a variety of color selections capable not permit the user to adjust color

of producing a range of contrast levels shall be and contrast settings.

provided.

(k) Software shall not use flashing or blinking text, Supports Livecycle Reader Extensions does

objects, or other elements having a flash or blink
frequency greater than 2 Hz and lower than 55 Hz.

not use flashing or blinking text,
objects, or other elements in the
software's user interface.
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Criteria

() When electronic forms are used, the form shall
allow people using Assistive Technology to access the
information, field elements, and functionality required
for completion and submission of the form, including
all directions and cues.

Supporting Features

Supports with
Exceptions

Remarks and explanations

Identity, role and state information
is provided to Assistive Technology
for controls in the Livecycle Reader
Extensions interface with some
minor exceptions including:

Identity information is not accurate
or does not match controls in some
cases, such as the ‘Draft’ and ‘Final’
checkboxes.

Some controls in the Help interface
do not provide sufficient
information, such as the controls in
the Tree menu.

Section 1194.22 Web-based Internet information and applications - Detail

Criteria

Supporting Features

Remarks and explanations

(a) A text equivalent for every non-text element shall Supports Alternate text descriptions are

be provided (e.g., via "alt", "longdesc", or in element provided for all non-text elements

content). in Reader Extensions.

(b) Equivalent alternatives for any multimedia Not Applicable The Livecycle Reader Extensions

presentation shall be synchronized with the interface does not include

presentation. multimedia.

(c) Web pages shall be designed so that all information | Supports The Livecycle Reader Extensions

conveyed with color is also available without color, for interface supports this requirement.

example from context or markup.

(d) Documents shall be organized so they are readable | Supports The Livecycle Reader Extensions

without requiring an associated style sheet. interface supports this requirement.

(e) Redundant text links shall be provided for each Not Applicable The Livecycle Reader Extensions

active region of a server-side image map. interface does not use server-side
image maps.

(f) Client-side image maps shall be provided instead of | Not Applicable The Livecycle Reader Extensions

server-side image maps except where the regions interface does not use client-side

cannot be defined with an available geometric shape. image maps.

(g) Row and column headers shall be identified for Not Applicable The Livecycle Reader Extensions

data tables.

interface does not use data tables.
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Criteria

Supporting Features

Remarks and explanations

(h) Markup shall be used to associate data cells and Not Applicable The Livecycle Reader Extensions
header cells for data tables that have two or more interface does not use data tables.
logical levels of row or column headers.

(i) Frames shall be titled with text that facilitates frame | Not Applicable The Livecycle Reader Extensions
identification and navigation interface does not use frames.

(j) Pages shall be designed to avoid causing the screen | Supports

to flicker with a frequency greater than 2 Hz and lower

than 55 Hz.

(k) A text-only page, with equivalent information or Not Applicable It is not necessary to provide a text-
functionality, shall be provided to make a web site only version of the Livecycle
comply with the provisions of this part, when Reader Extensions interface as it
compliance cannot be accomplished in any other way. can be made accessible.

The content of the text-only page shall be updated

whenever the primary page changes.

(1) When pages utilize scripting languages to display Supports The scripting utilized in Livecycle
content, or to create interface elements, the Reader Extensions creates
information provided by the script shall be identified information that can be read by
with functional text that can be read by Assistive Assistive Technologies.
Technology.

(m) When a web page requires that an applet, plug-in | Supports Livecycle Reader Extensions

or other application be present on the client system to includes a plug-in detection script.
interpret page content, the page must provide a link to If the Flash plug-in is not detected
a plug-in or applet that complies with §1194.21(a) in the user’s browser a link to
through (). download the plug-in is available.
(n) When electronic forms are designed to be Supports with Identity, role and state information
completed on-line, the form shall allow people using Exceptions is provided to Assistive Technology

Assistive Technology to access the information, field
elements, and functionality required for completion
and submission of the form, including all directions
and cues.

for controls in the Livecycle Reader
Extensions interface with some
minor exceptions including:

Identity information is not accurate
or does not match controls in some
cases, such as the ‘Draft’ and ‘Final’
checkboxes.

Some controls in the Help interface
do not provide sufficient
information, such as the controls in
the Tree menu.
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Criteria

(o) A method shall be provided that permits users to
skip repetitive navigation links.

Supporting Features

Does Not Support

Remarks and explanations

It is not possible for users to skip
over repetitive navigation links in
the Livecycle Reader Extensions

interface.

(p) When a timed response is required, the user shall
be alerted and given sufficient time to indicate more
time is required.

Not Applicable

The Livecycle Reader Extensions
interface does not require timed
responses.

Note to 1194.22: The Board interprets paragraphs (a) through (k) of this section as consistent with the following
priority 1 Checkpoints of the Web Content Accessibility Guidelines 1.0 (WCAG 1.0) (May 5 1999) published by the
Web Accessibility Initiative of the World Wide Web Consortium: Paragraph (a) - 1.1, (b) - 1.4, (c) - 2.1, (d) - 6.1, (e) - 1.2,

(f)-9.1,(g)-5.1,(h)-52,(i)-12.1,(j) - 7.1, (k) - 11.4.

Section 1194.31 Functional Performance Criteria - Detail

Criteria

Supporting Features

Remarks and explanations

(a) At least one mode of operation and information Supports with Most controls in the Livecycle
retrieval that does not require user vision shall be Exceptions Reader Extensions interface are
provided, or support for Assistive Technology used by accessible to screen readers with
people who are blind or visually impaired shall be some minor exceptions including:
provided. Identity information is not accurate
or does not match controls in some
cases, such as the ‘Draft’ and ‘Final’
checkboxes.
Some controls in the Help interface
do not provide sufficient
information, such as the controls in
the Tree menu.
(b) At least one mode of operation and information Supports with Livecycle Reader Extensions does
retrieval that does not require visual acuity greater Exceptions not allow text and objects to be

than 20/70 shall be provided in audio and enlarged
print output working together or independently, or
support for Assistive Technology used by people who
are visually impaired shall be provided.

resized.

There is a clear visual indication of
focus for most focusable elements
in the Livecycle Reader Extensions
interface with the exception of
buttons.

Focus is not programmatically
exposed for controls in the
Livecycle Reader Extensions
interface.
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Criteria

(c) At least one mode of operation and information
retrieval that does not require user hearing shall be
provided, or support for Assistive Technology used by
people who are deaf or hard of hearing shall be
provided

Supporting Features

Supports

Remarks and explanations

(d) Where audio information is important for the use of
a product, at least one mode of operation and
information retrieval shall be provided in an enhanced
auditory fashion, or support for assistive hearing
devices shall be provided.

Supports

(e) At least one mode of operation and information
retrieval that does not require user speech shall be
provided, or support for Assistive Technology used by
people with disabilities shall be provided.

Supports

(f) At least one mode of operation and information
retrieval that does not require fine motor control or
simultaneous actions and that is operable with limited
reach and strength shall be provided.

Supports

Section 1194.41 Information, Documentation, and Support - Detail

Criteria

Supporting Features

Remarks and explanations

(a) Product support documentation provided to end- Supports Adobe provides electronic versions

users shall be made available in alternate formats of all product support

upon request, at no additional charge. documentation.

(b) End-users shall have access to a description of the | Supports Adobe provides information on

accessibility and compatibility features of products in accessibility features in the

alternate formats or alternate methods upon request, documentation. Electronic versions

at no additional charge. of all product support
documentation are provided.

(c) Support services for products shall accommodate Supports Product support for Adobe

the communication needs of end-users with
disabilities.

products is available in a variety of
formats and from a number of
online sources available from
Adobe Systems.
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Adobe’ LiveCycle’ Rights Management ES4
Voluntary Product Accessibility Template

The purpose of the Voluntary Product Accessibility Template is to assist Federal contracting officials in making
preliminary assessments regarding the availability of commercial Electronic and Information Technology products
and services with features that support accessibility. It is assumed that offerers will provide additional contact
information to facilitate more detailed inquiries.

The first table of the Template provides a summary view of the section 508 Standards. The subsequent tables provide
more detailed views of each subsection. There are three columns in each table. Column one of the Summary Table
describes the subsections of subparts B and C of the Standards. The second column describes the supporting features
of the product or refers you to the corresponding detailed table, “e.g., equivalent facilitation.” The third column
contains any additional remarks and explanations regarding the product. In the subsequent tables, the first column
contains the lettered paragraphs of the subsections. The second column describes the supporting features of the
product with regard to that paragraph. The third column contains any additional remarks and explanations regarding
the product.

Date: 3/22/2013
Name of Product: Adobe’ LiveCycle® Rights Management ES4
Contact for more Information: access@adobe.com

Guideline Applicable Compliance

§1194.21 - Software Applications and Operating Systems Applicable Supports with
Exceptions

§1194.22 — Web-based Intranet and Internet Information and Systems Applicable Supports with
Exceptions

§1194.23 - Telecommunications Products Not Applicable —

§1194.24 - Video and Multimedia Products Not Applicable —

§1194.25 - Self-Contained, Closed Products Not Applicable —

§1194.26 - Desktop and Portable Computers Not Applicable —

§1194.31 - Functional Performance Criteria Applicable Supports with
Exceptions

§1194.41 - Information, Documentation, Support Applicable Supports
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Section 1194.21 Software Applications and Operating Systems - Detail

Criteria

Supporting Features

Remarks and explanations

(a) When software is designed to run on a system that | Supports with Most controls in the LiveCycle

has a keyboard, product functions shall be executable | Exceptions Rights Management interface are

from a keyboard where the function itself or the result fully operable using a keyboard

of performing a function can be discerned textually. alone with some exceptions
including:
Sort controls on tables, such as the
users table in the Add Document
Policies screen are not reachable
using the keyboard alone.
Date picker controls in the Policy
and Edit Policy screens are not
keyboard accessible.
Option to add new element is not
possible through Keyboard when
only single element is present

(b) Applications shall not disrupt or disable activated Supports LiveCycle Rights Management does

features of other products that are identified as not interfere with or deactivate

accessibility features, where those features are accessibility features of any

developed and documented according to industry operating system.

standards. Applications also shall not disrupt or disable

activated features of any operating system that are

identified as accessibility features where the

application programming interface for those

accessibility features has been documented by the

manufacturer of the operating system and is available

to the product developer.

(c) A well-defined on-screen indication of the current Supports There is a visual indication of focus

focus shall be provided that moves among interactive
interface elements as the input focus changes. The
focus shall be programmatically exposed so that
Assistive Technology can track focus and focus
changes.

for most controls in the LiveCycle
Rights Management interface.

Focus is clearer for Flex interface
elements such as those in the New
Policy and Edit Policy screens.

Current focus is programmatically
exposed for controls with the
exception of the Flex controls, such
as those in the New Policy and Edit
Policy screens.
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Criteria

Supporting Features

Remarks and explanations

(d) Sufficient information about a user interface Supports with Identity, role and state information

element including the identity, operation and state of Exceptions is provided to Assistive Technology

the element shall be available to Assistive Technology. for some controls in the LiveCycle

When an image represents a program element, the Rights Management interface such

information conveyed by the image must also be as image buttons and links.

available in text. However, most HTML form inputs,
such as those in the Local User
Options screen, do not have labels
that are programmatically
associated with the controls.
Some controls in the New Policy
and Edit Policy screens, such as the
Save and Cancel buttons, do not
provide identity information to
Assistive Technology.

(e) When bitmap images are used to identify controls, | Supports

status indicators, or other programmatic elements, the

meaning assigned to those images shall be consistent

throughout an application's performance.

(f) Textual information shall be provided through Supports with Text information is provided to

operating system functions for displaying text. The Exceptions Assistive Technology in HTML

minimum information that shall be made available is screens in the LiveCycle Rights

text content, text input caret location, and text Management interface.

attributes. Text information is not provided for
Flex controls, such as those in the
New Policy and Edit Policies
screens.

(g) Applications shall not override user selected Supports with The LiveCycle Rights Management

contrast and color selections and other individual Exceptions interface inherits user selected

display attributes. contrast and color selections or
display attributes with the
exception of Flex components, such
as the New Policy and Edit Policy
screens.

(h) When animation is displayed, the information shall | Not Applicable LiveCycle Rights Management does

be displayable in at least one non-animated
presentation mode at the option of the user.

not use animation in the user
interface.
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Criteria

Supporting Features

Remarks and explanations

(i) Color coding shall not be used as the only means of | Supports The LiveCycle Rights Management

conveying information, indicating an action, prompting user interface does not use color as

a response, or distinguishing a visual element. the only means of conveying
information.

(j) When a product permits a user to adjust color and Not Applicable LiveCycle Rights Management does

contrast settings, a variety of color selections capable not permit the user to adjust color

of producing a range of contrast levels shall be and contrast settings.

provided.

(k) Software shall not use flashing or blinking text, Supports LiveCycle Rights Management does

objects, or other elements having a flash or blink not use flashing or blinking text,

frequency greater than 2 Hz and lower than 55 Hz. objects, or other elements in the
software's user interface.

(1) When electronic forms are used, the form shall Supports with Most form controls in the LiveCycle

allow people using Assistive Technology to access the | Exceptions Rights Management interface are

information, field elements, and functionality required
for completion and submission of the form, including
all directions and cues.

fully operable using a keyboard
alone with some exceptions
including:

e Date picker controls in the
New Policy and Edit Policy
screens are not keyboard
accessible.

¢ Identity, role and state
information is not provided to
Assistive Technology for most
form controls in the LiveCycle
Rights Management interface.

e Most HTML form inputs, such
as those in the Local User
Options screen, do not have
labels that are
programmatically associated
with the controls.

e Some controls in the New
Policy and Edit Policy screens,
such as the Save and Cancel
buttons, do not provide
identity information to
Assistive Technology.
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Section 1194.22 Web-based Internet information and applications - Detail

Criteria

Supporting Features

Remarks and explanations

(a) A text equivalent for every non-text element shall Supports Alternate text descriptions are

be provided (e.g., via "alt", "longdesc", or in element provided for all non-text elements

content). in LiveCycle Rights Management.

(b) Equivalent alternatives for any multimedia Not Applicable The LiveCycle Rights Management

presentation shall be synchronized with the interface does not include

presentation. multimedia.

(c) Web pages shall be designed so that all information | Supports The LiveCycle Rights Management

conveyed with color is also available without color, for interface supports this requirement.

example from context or markup.

(d) Documents shall be organized so they are readable | Supports with The LiveCycle Rights Management

without requiring an associated style sheet. Exceptions interface supports this requirement
with some exceptions including:
The read order on some screens,
such as the Local User Options
screen, is incorrect when style
sheets are not available.

(e) Redundant text links shall be provided for each Not Applicable The LiveCycle Rights Management

active region of a server-side image map. interface does not use server-side
image maps.

(f) Client-side image maps shall be provided instead of | Not Applicable The LiveCycle Rights Management

server-side image maps except where the regions
cannot be defined with an available geometric shape.

interface does not use client-side
image maps.

(g) Row and column headers shall be identified for
data tables.

Does Not Support

Data tables in LiveCycle Rights
Management, such as the table in
the Global Policy Set screen, do not
contain programmatically
identifiable headers.

(h) Markup shall be used to associate data cells and Not Applicable The LiveCycle Rights Management

header cells for data tables that have two or more interface does not use data tables

logical levels of row or column headers. with two or more logical levels of
row or column headers.

(i) Frames shall be titled with text that facilitates frame | Not Applicable The LiveCycle Rights Management

identification and navigation

interface does not use frames.
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Criteria

Supporting Features

Remarks and explanations

(j) Pages shall be designed to avoid causing the screen | Supports

to flicker with a frequency greater than 2 Hz and lower

than 55 Hz.

(k) A text-only page, with equivalent information or Not Applicable It is not necessary to provide a text-
functionality, shall be provided to make a web site only version of the LiveCycle Rights
comply with the provisions of this part, when Management interface as it can be
compliance cannot be accomplished in any other way. made accessible.

The content of the text-only page shall be updated

whenever the primary page changes.

(1) When pages utilize scripting languages to display Supports The scripting utilized in LiveCycle
content, or to create interface elements, the Rights Management creates
information provided by the script shall be identified information that can be read by
with functional text that can be read by Assistive Assistive Technologies.
Technology.

(m) When a web page requires that an applet, plug-in | Supports LiveCycle Rights Management

or other application be present on the client system to
interpret page content, the page must provide a link to
a plug-in or applet that complies with §1194.21(a)
through ().

includes a plug-in detection script.
If the Flash plug-in is not detected
in the user’s browser a link to

download the plug-in is available.

Adobe LiveCycle Rights Management ES4 Voluntary Product Accessibility Template

Page 6 of 9






Criteria

Supporting Features

Remarks and explanations

(n) When electronic forms are designed to be Supports with Most form controls in the LiveCycle
completed on-line, the form shall allow people using Exceptions Rights Management interface are
Assistive Technology to access the information, field fully operable using a keyboard
elements, and functionality required for completion alone with some exceptions
and submission of the form, including all directions including:
and cues. e Date picker controls in the
New Policy and Edit Policy
screens are not keyboard
accessible.
e Identity, role and state
information is not provided to
Assistive Technology for most
form controls in the LiveCycle
Rights Management interface.
e Most HTML form inputs, such
as those in the Local User
Options screen, do not have
labels that are
programmatically associated
with the controls.
e Some controls in the New
Policy and Edit Policy screens,
such as the Save and Cancel
buttons, do not provide
identity information to
Assistive Technology.
(o) A method shall be provided that permits users to Supports The LiveCycle Rights Management
skip repetitive navigation links. interface does not provide a
dedicated mechanism to skip
repetitive navigation links but
HTML heading and list elements
are provided to help users of
Assistive Technology to bypass
repetitive elements.
(p) When a timed response is required, the user shall Not Applicable The LiveCycle Rights Management

be alerted and given sufficient time to indicate more
time is required.

interface does not require timed
responses.

Note to 1194.22: The Board interprets paragraphs (a) through (k) of this section as consistent with the following
priority 1 Checkpoints of the Web Content Accessibility Guidelines 1.0 (WCAG 1.0) (May 5 1999) published by the
Web Accessibility Initiative of the World Wide Web Consortium: Paragraph (a) - 1.1, (b) - 1.4, (c) - 2.1,(d) - 6.1, (e) - 1.2,

(f)-9.1,(g)-5.1,(h)-52,(i) - 12.1,(j) - 7.1, (k) - 11.4.

Adobe LiveCycle Rights Management ES4 Voluntary Product Accessibility Template

Page 7 of 9






Section 1194.31 Functional Performance Criteria - Detail

Criteria

Supporting Features

Remarks and explanations

(a) At least one mode of operation and information
retrieval that does not require user vision shall be
provided, or support for Assistive Technology used by
people who are blind or visually impaired shall be
provided.

Supports with
Exceptions

Many controls in the LiveCycle
Rights Management interface are
not accessible to screen readers
including:

e Date picker controls in the
New Policy and Edit Policy
screens are not keyboard
accessible.

e Most HTML form inputs, such
as those in the Local User
Options screen, do not have
labels that are
programmatically associated
with the controls.

e Some controls in the Policy
and Edit Policy screens, such as
the Save and Cancel buttons,
do not provide identity
information to Assistive
Technology.

(b) At least one mode of operation and information
retrieval that does not require visual acuity greater
than 20/70 shall be provided in audio and enlarged
print output working together or independently, or
support for Assistive Technology used by people who
are visually impaired shall be provided.

Supports with
Exceptions

LiveCycle Rights Management
allows text objects to be resized
with the exception of Flex interface
elements in the Policy and Edit
Policy screens.

There is not a clear visual indication
of focus for most focusable
elements in the LiveCycle Rights
Management interface with the
exception of Flex controls in the
Policy and Edit Policy screens.

Focus is not programmatically
exposed for Flex controls in the
New Policy and Edit Policy screens.

(c) At least one mode of operation and information
retrieval that does not require user hearing shall be
provided, or support for Assistive Technology used by
people who are deaf or hard of hearing shall be
provided

Supports
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Criteria

(d) Where audio information is important for the use of
a product, at least one mode of operation and
information retrieval shall be provided in an enhanced
auditory fashion, or support for assistive hearing
devices shall be provided.

Supporting Features

Supports

Remarks and explanations

(e) At least one mode of operation and information
retrieval that does not require user speech shall be
provided, or support for Assistive Technology used by
people with disabilities shall be provided.

Supports

(f) At least one mode of operation and information
retrieval that does not require fine motor control or
simultaneous actions and that is operable with limited
reach and strength shall be provided.

Supports

Section 1194.41 Information, Documentation, and Support - Detail

Criteria

Supporting Features

Remarks and explanations

(a) Product support documentation provided to end- Supports Adobe provides electronic versions

users shall be made available in alternate formats of all product support

upon request, at no additional charge. documentation.

(b) End-users shall have access to a description of the | Supports Adobe provides information on

accessibility and compatibility features of products in accessibility features in the

alternate formats or alternate methods upon request, documentation. Electronic versions

at no additional charge. of all product support
documentation are provided.

(c) Support services for products shall accommodate Supports Product support for Adobe

the communication needs of end-users with
disabilities.

products is available in a variety of
formats and from a number of
online sources available from
Adobe Systems.
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Adobe’ LiveCycle’ Server Administration ES4
Voluntary Product Accessibility Template

The purpose of the Voluntary Product Accessibility Template is to assist Federal contracting officials in making
preliminary assessments regarding the availability of commercial Electronic and Information Technology products
and services with features that support accessibility. It is assumed that offerers will provide additional contact
information to facilitate more detailed inquiries.

The first table of the Template provides a summary view of the section 508 Standards. The subsequent tables provide
more detailed views of each subsection. There are three columns in each table. Column one of the Summary Table
describes the subsections of subparts B and C of the Standards. The second column describes the supporting features
of the product or refers you to the corresponding detailed table, “e.g., equivalent facilitation.” The third column
contains any additional remarks and explanations regarding the product. In the subsequent tables, the first column
contains the lettered paragraphs of the subsections. The second column describes the supporting features of the
product with regard to that paragraph. The third column contains any additional remarks and explanations regarding
the product.

Date: 3/22/2013
Name of Product: Adobe’ LiveCycle® Server Administration ES4
Contact for more Information: access@adobe.com

Guideline Applicable Compliance

§1194.21 - Software Applications and Operating Systems Applicable Supports with
Exceptions

§1194.22 — Web-based Intranet and Internet Information and Systems Applicable Supports with
Exceptions

§1194.23 - Telecommunications Products Not Applicable —

§1194.24 - Video and Multimedia Products Not Applicable —

§1194.25 - Self-Contained, Closed Products Not Applicable —

§1194.26 - Desktop and Portable Computers Not Applicable —

§1194.31 - Functional Performance Criteria Applicable Supports with
Exceptions

§1194.41 - Information, Documentation, Support Applicable Supports

Page 1 of 10




mailto:access@adobe.com



Section 1194.21 Software Applications and Operating Systems - Detail

Criteria

Supporting Features

Remarks and explanations

(a) When software is designed to run on a system that | Supports with Most functions in the LiveCycle

has a keyboard, product functions shall be executable | exceptions Server Administration interface are

from a keyboard where the function itself or the result fully operable using a keyboard

of performing a function can be discerned textually. alone with some exceptions,
including:
It is not possible to order
ascending/descending table row
data in the Role Management
section.
Widgets in the Search Template
Definition sections are not fully
keyboard accessible.
The hide/show details and ‘add
new calendar’ button in the
Business Calendars screen in the
Process Management section
cannot be operated using the
keyboard.

(b) Applications shall not disrupt or disable activated Supports Adobe LiveCycle Server

features of other products that are identified as Administration does not interfere

accessibility features, where those features are with or deactivate accessibility

developed and documented according to industry features of any operating system.

standards. Applications also shall not disrupt or disable

activated features of any operating system that are

identified as accessibility features where the

application programming interface for those

accessibility features has been documented by the

manufacturer of the operating system and is available

to the product developer.

(c) A well-defined on-screen indication of the current Supports There is a visual indication of focus

focus shall be provided that moves among interactive
interface elements as the input focus changes. The
focus shall be programmatically exposed so that
Assistive Technology can track focus and focus
changes.

for all focusable elements in the
LiveCycle Server Administration
interface.

Focus is programmatically exposed
for focusable elements in the
LiveCycle Server Administration
interface.
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Criteria

Supporting Features

Remarks and explanations

(d) Sufficient information about a user interface Supports with Some controls in the LiveCycle

element including the identity, operation and state of exceptions Server Administration interface do

the element shall be available to Assistive Technology. not provide sufficient information

When an image represents a program element, the to Assistive Technology. For

information conveyed by the image must also be example:

available in text. The Business Days checkboxes and
‘add new calendar’ button in the
Business Calendars screen do not
provide sufficient information.
The checkboxes in the Archive
Management screen do not
provide identity information.
The controls in LiveCycle Forms
area of the Services section do not
provide identity information.
Controls in the LiveCycle Server
Administration installer and
Configuration Manager application
do not provide sufficient
information.

(e) When bitmap images are used to identify controls, | Supports

status indicators, or other programmatic elements, the

meaning assigned to those images shall be consistent

throughout an application's performance.

(f) Textual information shall be provided through Supports with With the exception of text in inputs

operating system functions for displaying text. The exceptions in the installer and Configuration

minimum information that shall be made available is Manager application, text

text content, text input caret location, and text information is provided through

attributes. operating system functions for
displaying text and is available to
Assistive Technology.

(g) Applications shall not override user selected Supports with The LiveCycle Server

contrast and color selections and other individual exceptions Administration interface supports

display attributes.

Windows High Contrast Mode,
except for the Configuration
Manager application and Flex
components such as the Business
Calendars interface.
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Criteria Supporting Features | Remarks and explanations

(h) When animation is displayed, the information shall | Supports LiveCycle Server Administration
be displayable in at least one non-animated uses only basic animation in the
presentation mode at the option of the user. user interface. Information is

displayed in a non-animated
presentation mode.

(i) Color coding shall not be used as the only means of | Supports The LiveCycle Server
conveying information, indicating an action, prompting Administration user interface does
a response, or distinguishing a visual element. not use color as the only means of

conveying information.

(j) When a product permits a user to adjust color and Not applicable LiveCycle Server Administration
contrast settings, a variety of color selections capable does not permit the user to adjust
of producing a range of contrast levels shall be color and contrast settings.
provided.

(k) Software shall not use flashing or blinking text, Supports LiveCycle Server Administration
objects, or other elements having a flash or blink does not use flashing or blinking
frequency greater than 2 Hz and lower than 55 Hz. text, objects, or other elements in

the software's user interface.
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Criteria

Supporting Features

Remarks and explanations

() When electronic forms are used, the form shall
allow people using Assistive Technology to access the
information, field elements, and functionality required
for completion and submission of the form, including
all directions and cues.

Supports with
exceptions

Most form controls in the LiveCycle
Server Administration interface are
fully operable using a keyboard
alone with some exceptions,
including:

It is not possible to order
ascending/descending table row
data in the Role Management
section.

Widgets in the Search Template
Definition sections are not fully
keyboard accessible.

Many controls in the LiveCycle
Server Administration interface do
not provide sufficient information
to Assistive Technology. For
example:

The controls in LiveCycle Forms
area of the Services section do not
provide identity information.

Controls in the LiveCycle Server
Administration installer and
Configuration Manager application
do not provide sufficient
information.
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Section 1194.22 Web-based Internet information and applications - Detail

Criteria

(a) A text equivalent for every non-text element shall
be provided (e.g., via "alt", "longdesc", or in element
content).

Supporting Features

Does not support

Remarks and explanations

Some images in the LiveCycle
Server Administration interface do
not have text alternatives.

Some of the images without text
alternatives are used for controls;
these include the buttons on the
Template Definition shuttle
controls.

(b) Equivalent alternatives for any multimedia Not applicable The LiveCycle Server

presentation shall be synchronized with the Administration interface does not

presentation. include multimedia.

(c) Web pages shall be designed so that all information | Supports The LiveCycle Server

conveyed with color is also available without color, for Administration interface supports

example from context or markup. this requirement.

(d) Documents shall be organized so they are readable | Supports The LiveCycle Server

without requiring an associated style sheet. Administration interface supports
this requirement, but the usability
of the interface is degraded.

(e) Redundant text links shall be provided for each Not applicable The LiveCycle Server

active region of a server-side image map. Administration interface does not
use server-side image maps.

(f) Client-side image maps shall be provided instead of | Not applicable The LiveCycle Server

server-side image maps except where the regions Administration interface does not

cannot be defined with an available geometric shape. use client-side image maps.

(g) Row and column headers shall be identified for Supports Information about row and column

data tables.

headers for data tables is available
in LiveCycle Server Administration.

(h) Markup shall be used to associate data cells and
header cells for data tables that have two or more
logical levels of row or column headers.

Not applicable

LiveCycle Server Administration
does not contain complex data
tables with two or more logical
levels of row and column headers.

(i) Frames shall be titled with text that facilitates frame
identification and navigation

Does not support

The LiveCycle Server
Administration interface frames do
not have descriptive titles.
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Criteria

Supporting Features

Remarks and explanations

(j) Pages shall be designed to avoid causing the screen
to flicker with a frequency greater than 2 Hz and lower
than 55 Hz.

Supports

(k) A text-only page, with equivalent information or
functionality, shall be provided to make a web site
comply with the provisions of this part, when
compliance cannot be accomplished in any other way.
The content of the text-only page shall be updated
whenever the primary page changes.

Not applicable

It is not necessary to provide a text-
only version of the LiveCycle Server
Administration interface as it can

be made accessible.

(1) When pages utilize scripting languages to display Supports The scripting utilized in LiveCycle
content, or to create interface elements, the Server Administration creates
information provided by the script shall be identified information that can be read by
with functional text that can be read by Assistive Assistive Technology.
Technology.

(m) When a web page requires that an applet, plug-in | Supports

or other application be present on the client system to
interpret page content, the page must provide a link to
a plug-in or applet that complies with §1194.21(a)
through ().
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Criteria

Supporting Features

Remarks and explanations

(n) When electronic forms are designed to be
completed on-line, the form shall allow people using
Assistive Technology to access the information, field
elements, and functionality required for completion
and submission of the form, including all directions
and cues.

Supports with
exceptions

Most form controls in the LiveCycle
Server Administration interface are
fully operable using a keyboard
alone with some exceptions,
including:

It is not possible to order
ascending/descending table row
data in the Role Management
section.

Widgets in the Search Template
Definition sections are not fully
keyboard accessible.

Many controls in the LiveCycle
Server Administration interface do
not provide sufficient information
to Assistive Technology. For
example:

The controls in LiveCycle Forms
area of the Services section do not
provide identity information.

Controls in the LiveCycle Server
Administration installer and
Configuration Manager application
do not provide sufficient
information.

(o) A method shall be provided that permits users to
skip repetitive navigation links.

Supports

Users can navigate past repetitive
navigation lists as navigation
appears in a separate frame from
content.

(p) When a timed response is required, the user shall
be alerted and given sufficient time to indicate more
time is required.

Not applicable

The LiveCycle Server
Administration interface does not
require timed responses.

Note to 1194.22: The Board interprets paragraphs (a) through (k) of this section as consistent with the following
priority 1 Checkpoints of the Web Content Accessibility Guidelines 1.0 (WCAG 1.0) (May 5 1999) published by the
Web Accessibility Initiative of the World Wide Web Consortium: Paragraph (a) - 1.1, (b) - 1.4, (c) - 2.1, (d) - 6.1, (e) - 1.2,

(f)-9.1,(g)-5.1,(h)-52,(i)-12.1,(j) - 7.1, (k) - 11.4.
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Section 1194.31 Functional Performance Criteria - Detail

Criteria

Supporting Features

Remarks and explanations

(a) At least one mode of operation and information
retrieval that does not require user vision shall be
provided, or support for Assistive Technology used by
people who are blind or visually impaired shall be
provided.

Does not support

Some controls and inputs in the
LiveCycle Server Administration
interface are not accessible to
screen readers.

For example, It is not possible to
order ascending/descending table
row data in the Role Management
section using the keyboard.

Some controls such as The
checkboxes in the Archive
Management interface do not
provide accessible name
information.

Controls in the LiveCycle Server
Administration installer and
Configuration Manager application
do not provide sufficient
information.

(b) At least one mode of operation and information
retrieval that does not require visual acuity greater
than 20/70 shall be provided in audio and enlarged
print output working together or independently, or
support for Assistive Technology used by people who
are visually impaired shall be provided.

Supports

(c) At least one mode of operation and information
retrieval that does not require user hearing shall be
provided, or support for Assistive Technology used by
people who are deaf or hard of hearing shall be
provided

Supports

(d) Where audio information is important for the use of
a product, at least one mode of operation and
information retrieval shall be provided in an enhanced
auditory fashion, or support for assistive hearing
devices shall be provided.

Supports

(e) At least one mode of operation and information
retrieval that does not require user speech shall be
provided, or support for Assistive Technology used by
people with disabilities shall be provided.

Supports
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Criteria

Supporting Features

Remarks and explanations

(f) At least one mode of operation and information
retrieval that does not require fine motor control or
simultaneous actions and that is operable with limited
reach and strength shall be provided.

Supports

Operations in LiveCycle Server
Administration do not require fine
motor control or simultaneous
actions.

Section 1194.41 Information, Documentation, and Support - Detail

Criteria

Supporting Features

Remarks and explanations

(a) Product support documentation provided to end- Supports Adobe provides electronic versions

users shall be made available in alternate formats of all product support

upon request, at no additional charge. documentation.

(b) End-users shall have access to a description of the | Supports Adobe provides information on

accessibility and compatibility features of products in accessibility features in the

alternate formats or alternate methods upon request, documentation. Electronic versions

at no additional charge. of all product support
documentation are provided.

(c) Support services for products shall accommodate Supports Product support for Adobe

the communication needs of end-users with
disabilities.

products is available in a variety of
formats and from a number of
online sources available from
Adobe Systems.
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Adobe

Adobe’ LiveCycle’ Workbench ES4 Voluntary Product Accessibility Template

The purpose of the Voluntary Product Accessibility Template is to assist Federal contracting officials in making
preliminary assessments regarding the availability of commercial Electronic and Information Technology products
and services with features that support accessibility. It is assumed that offerers will provide additional contact
information to facilitate more detailed inquiries.

The first table of the Template provides a summary view of the section 508 Standards. The subsequent tables provide
more detailed views of each subsection. There are three columns in each table. Column one of the Summary Table
describes the subsections of subparts B and C of the Standards. The second column describes the supporting features
of the product or refers you to the corresponding detailed table, “e.g., equivalent facilitation.” The third column
contains any additional remarks and explanations regarding the product. In the subsequent tables, the first column
contains the lettered paragraphs of the subsections. The second column describes the supporting features of the
product with regard to that paragraph. The third column contains any additional remarks and explanations regarding
the product.

Date: 3/22/2013
Name of Product: Adobe’ LiveCycle’ Workbench ES4
Contact for more Information: access@adobe.com

Guideline Applicable Compliance

§1194.21 - Software Applications and Operating Systems Applicable Supports with
Exceptions

§1194.22 - Web-based Intranet and Internet Information and Systems Applicable Supports with
Exceptions

§1194.23 - Telecommunications Products Not Applicable —

§1194.24 - Video and Multimedia Products Not Applicable —

§1194.25 - Self-Contained, Closed Products Not Applicable —

§1194.26 - Desktop and Portable Computers Not Applicable —

§1194.31 - Functional Performance Criteria Applicable Supports with
Exceptions

§1194.41 - Information, Documentation, Support Applicable Supports

Page 1 of 9




mailto:access@adobe.com



Section 1194.21 Software Applications and Operating Systems - Detail

Criteria

Supporting Features

Remarks and explanations

(a) When software is designed to run on a system that | Supports with LiveCycle Workbench utilizes the

has a keyboard, product functions shall be executable | exceptions Eclipse integrated development

from a keyboard where the function itself or the result environment. Eclipse provides

of performing a function can be discerned textually. keyboard access to many
Workbench functions internal to
the IDE with some exceptions
including:

e Some Workbench processes
do not support keyboard
access. Including the Event
creation function in which
some of the dialog elements
cannot be reached using the
keyboard.

e Keyboard focus cannot be set
on some controls, including
help links in the New Form
Assistant.

e Keyboard interactivity is not
consistent between integrated
tools outside of the Eclipse
IDE, such as LiveCycle
Designer.

(b) Applications shall not disrupt or disable activated Supports LiveCycle Workbench does not

features of other products that are identified as
accessibility features, where those features are
developed and documented according to industry
standards. Applications also shall not disrupt or disable
activated features of any operating system that are
identified as accessibility features where the
application programming interface for those
accessibility features has been documented by the
manufacturer of the operating system and is available
to the product developer.

interfere with or deactivate
accessibility features of any
operating system.
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Criteria

Supporting Features

Remarks and explanations

(c) A well-defined on-screen indication of the current
focus shall be provided that moves among interactive
interface elements as the input focus changes. The
focus shall be programmatically exposed so that
Assistive Technology can track focus and focus
changes.

Supports with
exceptions

Most user interface elements in the
Workbench interface have a clear
visual indication of focus with some
exceptions, including:

e Some controls in dialog boxes,
such as radio buttons in the
Event creation process, do not
provide a visual indication of
focus.

e Focus cannot be set on some
controls, including help links in
the New Form Assistant.

(d) Sufficient information about a user interface
element including the identity, operation and state of
the element shall be available to Assistive Technology.
When an image represents a program element, the
information conveyed by the image must also be
available in text.

Does not support

Workbench provides sufficient
information about many user
interface elements though some
task flows are not accessible to
Assistive Technology, including:

e InLiveCycle Designer and
LiveCycle Process Designer,
graphical objects in the design
workspace do not provide
sufficient information to
Assistive Technology.

e Some buttons do not provide
text equivalents for Assistive
Technology.

e Some tabs in Workbench do
not provide sufficient
information.

(e) When bitmap images are used to identify controls,

status indicators, or other programmatic elements, the
meaning assigned to those images shall be consistent

throughout an application's performance.

Does not support

Toolbar and other icons and images
are not visually consistent within
the Workbench tools.

Adobe LiveCycle Workbench ES4 Voluntary Product Accessibility Template
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Criteria

Supporting Features

Remarks and explanations

(f) Textual information shall be provided through Supports with Most textual information in

operating system functions for displaying text. The exceptions Workbench is available to Assistive

minimum information that shall be made available is Technology with some exceptions

text content, text input caret location, and text including:

attributes. e Some text in LiveCycle
Designer and LiveCycle
Process Designer is not
accessible to Assistive
Technology.

(g) Applications shall not override user selected Supports with LiveCycle Workbench does support

contrast and color selections and other individual exceptions user selected color and contrast

display attributes.

settings in most parts of the
application with some exceptions
including:

e Some dialogs, such as New
Form, do not correctly inherit
user selected color and
contrast settings, resulting in
illegible text. Other dialogs in
the New Application process
utilize text labels that do not
inherit user selected contrast
and color settings.

(h) When animation is displayed, the information shall
be displayable in at least one non-animated
presentation mode at the option of the user.

Not applicable

LiveCycle Workbench does not use
animation.

(i) Color coding shall not be used as the only means of | Supports The Workbench user interface does
conveying information, indicating an action, prompting not use color as the only means of
a response, or distinguishing a visual element. conveying information.

(j) When a product permits a user to adjust color and Not applicable Workbench does not permit the
contrast settings, a variety of color selections capable user to adjust color and contrast

of producing a range of contrast levels shall be settings.

provided.

(k) Software shall not use flashing or blinking text, Supports Workbench does not use flashing

objects, or other elements having a flash or blink
frequency greater than 2 Hz and lower than 55 Hz.

or blinking text, objects, or other
elements in the user interface.
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Criteria Supporting Features = Remarks and explanations

(1) When electronic forms are used, the form shall Supports with Most form controls in the

allow people using Assistive Technology to access the | exceptions Workbench interface can be
information, field elements, and functionality required operated using the keyboard alone,
for completion and submission of the form, including with some exceptions, including:

all directions and cues. «  Some Workbench processes

do not support keyboard
access. Including the Event
creation function in which
some of the dialog elements
cannot be reached using the
keyboard.

e Identity, role and state
information is provided to
Assistive Technology for
controls in the Workbench
interface with some exceptions
including:

e Some buttons do not provide
text equivalents for Assistive
Technology.

e Some tabs in Workbench do
not provide sufficient
information.

Section 1194.22 Web-based Internet information and applications - Detail

Criteria Supporting Features | Remarks and explanations

(a) A text equivalent for every non-text element shall Supports with Applications created in Workbench
be provided (e.g., via "alt", "longdesc", or in element exceptions can include text alternatives for
content). non-text elements with some

exceptions, including:

e Alternate text descriptions for
images in HTML documents
are not included in converted
PDF documents.

(b) Equivalent alternatives for any multimedia Not applicable Workbench does not utilize
presentation shall be synchronized with the multimedia presentations.
presentation.
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Criteria

Supporting Features

Remarks and explanations

(c) Web pages shall be designed so that all information | Not applicable Authors need to ensure that PDF
conveyed with color is also available without color, for documents, forms, and applications
example from context or markup. they create meet this requirement.
(d) Documents shall be organized so they are readable | Supports PDF forms and documents created

without requiring an associated style sheet.

in Workbench do not use style
sheets.

(e) Redundant text links shall be provided for each
active region of a server-side image map.

Not applicable

Workbench does not generate
server side image maps.

(f) Client-side image maps shall be provided instead of
server-side image maps except where the regions
cannot be defined with an available geometric shape.

Not applicable

Workbench does not generate
client side image maps.

(g) Row and column headers shall be identified for
data tables.

Supports

Forms, applications and PDF
documents created in Workbench
can include programmatically
identifiable row and column
headers for data tables.

(h) Markup shall be used to associate data cells and
header cells for data tables that have two or more
logical levels of row or column headers.

Does not support

Nested table headers are not
supported in Workbench PDF
output.

(i) Frames shall be titled with text that facilitates frame
identification and navigation

Not applicable

Workbench does not create frames.

(j) Pages shall be designed to avoid causing the screen
to flicker with a frequency greater than 2 Hz and lower
than 55 Hz.

Supports

Workbench does not use flashing
or blinking text, objects, or other
elements in the user interface.

(k) A text-only page, with equivalent information or
functionality, shall be provided to make a web site
comply with the provisions of this part, when
compliance cannot be accomplished in any other way.
The content of the text-only page shall be updated
whenever the primary page changes.

Not applicable

(1) When pages utilize scripting languages to display
content, or to create interface elements, the
information provided by the script shall be identified
with functional text that can be read by Assistive
Technology.

Supports
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Criteria

Supporting Features

Remarks and explanations

(m) When a web page requires that an applet, plug-in | Supports It is possible for authors to provide

or other application be present on the client system to links to plug-ins with forms and

interpret page content, the page must provide a link to applications developed using

a plug-in or applet that complies with §1194.21(a) Workbench.

through (1).

(n) When electronic forms are designed to be Supports Forms and documents created

completed on-line, the form shall allow people using using Workbench support full

Assistive Technology to access the information, field keyboard accessibility and authors

elements, and functionality required for completion can ensure all form controls

and submission of the form, including all directions provide sufficient information to

and cues. Assistive Technology.

(o) A method shall be provided that permits users to Supports Authors can use structural tags,

skip repetitive navigation links. such as headings, lists and tables
that can be utilized by Assistive
Technology to skip over repetitive
blocks of content.
Authors can also adjust the tab
order of fields and elements within
forms to provide more efficient
keyboard navigation.

(p) When a timed response is required, the user shall Not applicable By default, no timed response is

be alerted and given sufficient time to indicate more
time is required.

required in applications designed
with Workbench.

Note to 1194.22: The Board interprets paragraphs (a) through (k) of this section as consistent with the following
priority 1 Checkpoints of the Web Content Accessibility Guidelines 1.0 (WCAG 1.0) (May 5 1999) published by the
Web Accessibility Initiative of the World Wide Web Consortium: Paragraph (a) - 1.1, (b) - 1.4, (c) - 2.1,(d) - 6.1, (e) - 1.2,

(f)-9.1,(g)-5.1,(h)-52,(i) - 12.1,(j) - 7.1, (k) - 11.4.
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Section 1194.31 Functional Performance Criteria - Detail

Criteria

Supporting Features

Remarks and explanations

(a) At least one mode of operation and information
retrieval that does not require user vision shall be
provided, or support for Assistive Technology used by
people who are blind or visually impaired shall be
provided.

Does not support

Some controls and inputs in the
Workbench user interface are not
accessible to screen readers.

For example:

e Some Workbench processes
do not support keyboard
access. Including the Event
creation function in which
some of the dialog elements
cannot be reached using the
keyboard.

e Some buttons do not provide
text equivalents for Assistive
Technology.

e Some tabs in Workbench do
not provide sufficient
information.

(b) At least one mode of operation and information Supports with Some controls in Workbench do
retrieval that does not require visual acuity greater exceptions support user selected color

than 20/70 shall be provided in audio and enlarged contrast settings and some button
print output working together or independently, or labels are not readable when large
support for Assistive Technology used by people who fonts are selected.

are visually impaired shall be provided.

(c) At least one mode of operation and information Supports

retrieval that does not require user hearing shall be
provided, or support for Assistive Technology used by
people who are deaf or hard of hearing shall be
provided

(d) Where audio information is important for the use of
a product, at least one mode of operation and
information retrieval shall be provided in an enhanced
auditory fashion, or support for assistive hearing
devices shall be provided.

Not applicable
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Criteria

(e) At least one mode of operation and information
retrieval that does not require user speech shall be
provided, or support for Assistive Technology used by
people with disabilities shall be provided.

Supporting Features

Not applicable

Remarks and explanations

(f) At least one mode of operation and information
retrieval that does not require fine motor control or
simultaneous actions and that is operable with limited
reach and strength shall be provided.

Supports

Section 1194.41 Information, Documentation, and Support - Detail

Criteria

Supporting Features

Remarks and explanations

(a) Product support documentation provided to end- Supports Adobe provides electronic versions

users shall be made available in alternate formats of all product support

upon request, at no additional charge. documentation.

(b) End-users shall have access to a description of the | Supports Adobe provides information on

accessibility and compatibility features of products in accessibility features in the

alternate formats or alternate methods upon request, documentation. Electronic versions

at no additional charge. of all product support
documentation are provided.

(c) Support services for products shall accommodate Supports Product support for Adobe

the communication needs of end-users with
disabilities.

products is available in a variety of
formats and from a number of
online sources available from
Adobe Systems.
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