
�e Total Economic Impact of Adobe Sign.

Summary of bene�ts.

Forrester Consulting examines the three-year �nancial impact of Adobe Sign,  
including a 420% ROI and £5.6M in total bene�ts.

Hours saved.

Download the full report

�is document is an abridged version of a commissioned case study conducted by Forrester Consulting  
on behalf of Adobe, �e Total Economic Impact™ of Adobe Sign, August 2019.

ROI

420%

Cycle time decreases from 
7 days to 2 hours resulting 

in a 96% reduction.

Digitising enrolment  
forms saves 

2 hours processing time.

Adobe Sign saves users 
1.5 hours/transaction. 

Allows the equivalent of  
3 compliance FTEs to focus 

on higher value work.

Cost savings over 3 years.

£5.6M
Net present value (NPV)

£4.6M

£5 per signed document.

£500K
Reduction in drop-off rates.

30%

Resources conserved.

Saved in paper costs per year:

£444,322
Litres of water saved over three years:

632,000

Kilograms of wood saved over three years:

26,400
Kilograms of waste saved over three years:

4,100

https://acrobat.adobe.com/uk/en/sign/business.html
https://acrobat.adobe.com/uk/en/resources/roi.html
https://esign.adobe.com/RPT-Forrester-TEI-UK.html

