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Source: eMarketer.com

E-commerce is set 
to continue to 

grow with total 
retail sales 
worldwide 

expected to hit 
$29.7 trillion by 

2023



Digital buyer 
penetration 
worldwide is 
estimated to 
be 65.2% by 

2021.

Source: Statista 2019



















71% of Consumers feel 
frustrated when a shopping 
experience is impersonal.

Source: Segment 2017



91% of consumers say they 
are more likely to shop 

with brands that provide 
offers and 

recommendations that are 
relevant to them.

Source: Accenture



83% of 
consumers are 

willing to 
share data to 
create a more 
personalised 
experience.

Source: Accenture



The Discovery stage is a time 
when your customers are 

actively focused on 
finding a solution 



Its has now become table stakes to deliver a  

Personalised CX



















Experience is the 
new competitive 
landscape.



Thank you!
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