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40 years of innovating together
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Digital reshaping how we connect, inspire & engage
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Changing the world through digital experiences

Imagine & express ideas Create content & apps Personalise & power experiences
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Architecting for experience-led growth

Imagine & express ideas Create content & apps Personalise & power experiences
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Imagine & express ideas Create content & apps Personalise & power experiences
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Architecting for experience-led growth

Imagine & express ideas Create content & apps Personalise & power experiences
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Architecting for experience-led growth
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Architecting for experience-led growth

Imagine & express ideas Create content & apps
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Savings made simple.

Planning for the future is easier with a guaranteed rate
of return on a CD.

Start saving Explore options |

cash to work

ROTEIN OR VEGGIE

258 M B & L -
Now w
These moments are the perfect ti LW ; Call 14 ou’re on Magenta® MAX
your family’s financial future is pro f f ‘ )
quote in minutes with affordable,

term life policies - often with no
required.*

heck out your benefits

. . e — 4 3 b Get thanked every week, just for being a
United on a journey to | - - ‘Al T-Mobile customer.

improve health care

X 5 *Your responses to health questions helps determine
UnitedHealth Group is a health care # 7 ¥

and well-being company with a
mission to help people live healthier
livee and heln make the health evetem
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'\‘ Adobe Firefly (Beta) Home Gallery About FAQ € Join the Discord a ‘?.
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Unlock your imagination with Adobe Firefly
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concept art desert

Try these out

Experiment with the latest in generative Al and let us know what you think.

Coming soon

Text to image Text effects Recolor vectors
Generate images from a detailed text description. @ Apply styles or textures to text with a text prompt. @ Generate color variations of your vector artwork from a detailed text
description.
Get inspired

Start with a prompt from our gallery of inspirational examples. View full gallery



Adobe Sensei Innovations

Core Components e Workplace by Facebook Integration e Forms: New Form Types (Use Cases) ¢ Account Hierarchies e Screens:
Data trigger wizard for remote data sources ¢ Cloud Manager: Release Upgrades e Google Matched Audiences Integration e Trigger
Campaign Acceleration e Screens: Project importer e Sites: Java 11 and Docker Support e Increased Form DDOS Protection e Cloud
Manager: Pipeline Enhancements e Cloud Manager: Reporting Dashboard ¢ Expanded Email Scripting ¢ Model Control Center e
Recommendations in AB and XT Activities e Profile Enhanced Recommendations e Enterprise Governance for APls e Bizible Discover
e Deliver in Recipient Time Zone e Performance Insights e Account Profiling e Ticbo Spotfire Integration e Unified Profile Service
Integration ¢ Enhanced Web Activity Tracking e Global Landing Page Caching e Sales Connect (Formerly Sales Engage) ¢ Forms:
Auto Conversion e Screens: Visual Zone Editor e Predictive Content Goal Optimization e Persona Segmentation e Adobe Experience
Platform Launch Integration e Screens: Improved Sequence Editor ¢ Marketo Engage Experience e Sites: Permission Management e
Sensei Predictive Content ¢ AEM DAM Integration e Whitespace Account Discovery e Account Targeting via LNKD e Ad Cloud
Targeting ¢ Analytics for Target (A4T) in Analytics Workspace e Anomaly Detection e Algorithmic Attribution e Intelligent Captions
e Customer Al e Predictive Lead and Account Scoring ¢ Segment Match e Look-alike audiences e Generative Audiences ¢ Send
Time Optimization e Auto Optimization Ranking Model e Personalized Optimization Model e Generative experience design e
Anomaly Detection e Contribution Analysis e Intelligent Alerts ¢ Segment Compare e Algorithmic Attribution e Audience
Clustering e Propensity Modeling e Algorithmic Attribution e Background knockout e Auto-tone/auto-straighten e Smart Crop for
images ® Smart Crop for video e Smart Tags for images, text, video e Color Tags ¢ Enhanced/trainable Smart Tags ¢ Smart
Imaging e Express powered by Firefly ¢ Auto Summarize ¢ Content generations e Auto Conversion e Field Recommendation e
Product Recommendations e Live Search e Predictive Content e Predictive Audiences ® Dynamic Chat e Attribution Al e

ing Mix Modeling e Adobe Mix Modeler
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Adobe Sensei Services

like the following
Is Marketo Engage HIPAA compliant?

0 Yes, Marketo Engage is HIPAA
Compliant. Here is a case study of
United Health Group

Was this helpful?
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Provide feedback

< Product user growth

T2 User growth Active

A Anyevent

All users

"

dobe
roduct
nalytics

Usertype v Dec1B-24 ¥ Jan 17 Jan814 ¥ Jan152 Jan22:28 ¥ Jan29-... Febs5-1 v  Feb1218 v  Feb19-25 v Feb26-... Mor 5.1

Total active users 270,455 242,987 379918 493,091 477,815 463,429 514,264 530,498 467,842 456,838 472,709 459,745
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Real-time
Activation

obe Summit

Welcome to Hong Kong,
Maya.

Your luggage is waiting
for you now at baggage
carousel 6.
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myCadillac Live Tour Message - In-app message

Journey 9

In-app message

Content Layout

Book a Virtual
LYRIQ Tour

Fullscreen Banner Custom
Content

{{person firstName}}, as your

current lease comes to an end, we Compose message

[ ]
invite you to schedule a one-on-one Header
-— -—
LYRIQ tour at a later time that x a Virtual LYRIQ Tour

works best for you.

Applications

Add media®

LYRIQ Interactive Experience Tour with an Agent

Buttons ©

Book Now

www.cadillac
itton 2
Dismis: Close Message

© Add button

[5] Preview on device
[} Preview on device

dobe Summit







CATEGORIES

APPLICATIONS

PLATFORM

A Adobe Experience Cloud

Marketing Planning

& Workflow Data Insights & Activation Content & Commerce
Adobe
Adobe Adobe Mix Adobe Customer Adot?e Ad.Obe Adqbe Adobe Adobe
. Real-Time Audience Experience
Workfront Modeler Analytics Journey Commerce Target
Arifes CDP Manager Manager

Adobe Experience Platform

Data | Content | Sensei

Customer Journeys
Adobe Adobe
e Journey

Optimizer

Adobe
Marketo
Engage

obe Summit
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#A Home
F Workflows

€7 Dashboards
v

A Playbooks

L Experiments

3) Sources

(3 Destinations

L Profiles
0. Audiences

G Identities
i Profiles

A Policies
Requests
Audits

€ Data Hygiene
v DATAS

[ Services

Adobe e
Real-Time K

A Home

T+ Workflows
€9 Dashboards
v s

€ Playbooks

L Experiments

=) Sources

& Destinations

A Profiles
. Audiences

Identities

g Profiles

Policies

Requests

Audits

@

Data Hygiene

[ Services

2 Schemas

Q Places

. Adobe Experience Platform

Sources

Catalog

Dataflows ~ Accounts  System View

Local File Upload
Local System

[ ]
33 connections
‘Amazon 53
<3 Cloud Storage
®
3 connections
[ Microsoft Dynamics
>
®
4 connections
Data Collection
Adobe Experience Platform
®
2 connections
‘Adobe Commerce
A riove applications
®

1 connection

. Adobe Experience Platform

Audiences

Overview Browse ~Compositions

Recently created audiences

Cross-channel Diners

40.2M prospects

64.3% of total prospects
Lastupdated on 3/16/2023 10:42 AM

Segmentation Service

0 destinations

Overview of audience

Audience size trend

Profiles

Loyalty Members

. Profile

Health Conscious Colleg ' |
Prospects

40.2M prospects

64.3% of total prospects
Lastupdated on 3/16/2023 10:42 AM

Segmentation Service

0 destinations.

5188538 profiles

College Students
52.2M Pprospects
I~ /

7

71.3% of total prospects
Last updated on 3/16/2023 10:42 AM

Segmentation Service

0 destinations.

Metrics based on the most recent profile attribute export 02/12/2023, 4:00 pm.

Profiles by identity
Emall
SHA-256
g Person ID
ECID
Loyalty ID

o

Chipotle Inc

Chipotle Inc.

Activate audience

High value, high propensity

47.2M Pprofiles

31.3% of total profiles
Last updated on 3/16/2023 10:42 AM

Segmentation Service

3 destinations ..

# Create look-a-like audience

Advertising Cloud DSP
Adobe Advertising

1 connection

HTTP API
streaming

1 connection

Facebook Custom Audience
Social

9 connections

Adobe Commerce
Adabe applications

1 connection

Merkle
Partner Data

1 connection

Recurring Customers

37.6M Pprofiles

28.7% of total profiles
Last updated on 3/16/2023 10:42 AM

Customer Journey Analytics

1 destinations ..

P Add widget

Audience overlap report

SEGMENT A NAME

Loyalty Members

Loyalty Members

Loyalty Members

Loyalty Customers

SEGMENT B NAME OVERLAPPING %

Young Buyers

Recent purchases 59
New Customers 53
Mobile App Users a4

@ Create audience

# Editdashboard



< Customer funnel

I, Funnel . Friction ps first step

funnel from

Ao
Customer »

Journey =
Analytics

All users

2. Clickthroug 3. Media Start 4. Med

SEGMENT NVERSION 1. DORMANT CAMPAIGN DELL.. 2. CLICKTHROUGHS EDIA START 4. MEDIA COMPLETE
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Planning Production Delivery Analysis
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