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Agenda

Time (PT/CEST)

8:00am / 5:00pm

8:05am / 5:05pm

8:45am / 5:45pm

8:55am / 5:55pm

Topic

Welcome and agenda

Fueling the Successes of Tomorrow:

Data Quality & Adoption

* Build a data-quality mindset
* Enable high-quality data collection
* Monitor data quality in Analysis Workspace

Q&A with the presenters

Wrap-up
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Frederik Werner

- Practice Lead Analytics @ DHL, Germany

- 2x Adobe Analytics Champion

- 4x Adobe Summit Speaker

. EMEA Adobe Analytics User Group Lead -

- Contributor to the Adobe Launch Core Extension

3
. Author of https://www.fullstackanalyst.io B ’

f
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https://www.fullstackanalyst.io

Sarah Owen

- Senior Analytics Engineer, Search Discovery

- 3x Adobe Analytics Champion

- 2x Adobe Summit Speaker

- NOAM Central Adobe Analytics User Group Co-lead

. Avid Reader of https://www.fullstackanalyst.io

F.\\ Adobe
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https://www.fullstackanalyst.io
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Build a data-quality mindset

across your company



“Quality 1s not an
act, 1t 1s a habit.”™
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Data quality in small setups rests on the analyst's shoulders

Administration Implementation

Analyst

Reporting

'\‘ Adobe ©2020 Adobe. All Rights Reserved. Adobe Confidential.



Data quality in mature environments is a shared responsibility

F\\ Adobe

Tool Standardized
Administration events

Frontend Tag
validation Management

Reporting

Developers

Analyst

Business

©2020 Adobe. All Rights Reserved. Adobe Confidential.



Core belief of a data-quality mindset

Data quality = Decision quality

Developers

e Make sure the app works and data collection is healthy
e Strive to get direct feedback for new issues

Business Stakeholders

e Ensure analysis is technically correct
e Strive to exploit analytical options

Analysts

e Stay on top of all implementations
e Strive to allow for self-service

'\‘ Adobe ©2020 Adobe. All Rights Reserved. Adobe Confidential.



Common dimensions of data quality

F\\ Adobe

Is my purchase
event
measuring
orders?

e |s it measuring
all orders?

e Has it always
measured all
orders?

‘ Automated testing

!

Data monitoring

‘ Analysis & Alerts

©2020 Adobe. All Rights Reserved. Adobe Confidential.
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Enable high-quality data collection in

your implementations



Begin with .... Capturing info about the call that collected the data

Capture the Launch Rule Name: event.Srule.name $%event.S$Srule.name$

s.propl9 = s.propl9 ? s.propl9 + "|" + event.Srule.name : event.Srule.name

PROPERTY Tag Properties CJ spi Al ~  Q Select a working library ~

[® Property Overview

AUTHORING Edit Rule Latest v Cancel m

4 Rules I
Name
£ Data Elements [ Page Load ]

& Extensions

IF - Determines when you want the rule to fire

PUBLISHING
J+ Publishing Flow Latest Click Me|> Action Configuration Cancel Keep Changes

EVENTS @
BB Environments N
& Hosts Core - DOM Ready (+] Extension E
Tracking
MONITORING Adobe Analytics v
R conpimons @ O s(): Send data to Adobe Analytics and treat it as a page view
== Audit Events
Action T 3 :
© add sl e © s.tl(): Send data to Adobe Analytics and do not treat it as a page view
Send Beacon v
THEN - Determines what you want the rule to do Link Type Link Name
tame Custom Link v E%event‘Srule.name% j =
ACTIONS ©
Adobe Analytics - Send Beacon
- o
ii Adobe Analytics - Set Variables WAIT, THEN i

‘ > ADVANCED OPTIONS

'K‘ Adobe ©2020 Adobe. All Rights Reserved. Adobe Confidential.



Begin with .... Capturing info about the call that collected the data

Capture the Launch Rule Name: Data Elements

Core
Adobe -v33.0

Provides default event, condition, and data
element types available to all Launch
properties.

Learn More

Edit Data Element

Name

COI‘Iﬁ Build Rule Name

Extension

al Core

Data Element Type

Conditional Value

[ Enable Default Value

[0 Force lowercase value

[0 Cleantext ©

Storage Duration

None

Create Data Element

Name

Launch Info

Extension

Core

Data Element Type

Runtime Environment

[0 Enable Default Value

[ Force lowercase valué

[J Cleantext ©

Storage Duration

Edit Data Element

Name

Launch Rule Name

Exter]  Latest
|

Co

{ Extension

Data Adobe Analytics

Ry  Action Type

Set Variables
O e
by
N
v

FORE LOGU © ACUON LONNEUrauon

Compare two values and return a value based on the result

Left Operand (required|
%Base Rule Name%
Operator
Equals

Righ

%Launch Rule Name%

Return conditional value @

If true, return this value

%Base Rule Name%

Return fallback value @

Otherwise, return this value

%Base Rule Name% | %Launch R...

(m]

[({

Case Insensitive

Attribute

Rule Name

Variables

[

L]

Please note, this action will not send a beacon; it only sets the variables. In order to send the data to Adobe Analytics, you need to add the "send beacon” action from

the Adobe Analytics extension to a rule.

eVars

Select eVar

Add Another

Props

prop3

Select prop

Add Another

Events @

v

Setas

Setas

Set as

B
=
v | 96Launch Library Build%% =
=

v

h‘ Adobe
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Begin with .... Capturing info about the call that collected the data

Capture the Launch Environment & Launch Build Date
o Launch Environment: satellite.environment.stage

o Launch Build Date: satellite.buildInfo.buildDate

Core
Adobe - v33.0

Provides default event, condition, and data
element types available to all Launch

Create Data Element

Name

Launch Info

Extension

Core

Data Element Type

Runtime Environment

1=

properties.
Learn More
h‘ Adobe

[ Enable Default Value
[] Force lowercase value

[J Cleantext ©

Storage Duration

None

Environment Stage

Environment Stage
Library Build Date
Property Name
Property ID

Rule Name

Rule Id

Event Type

Event Detail Payload

Direct Call Rule Identifier

©2020 Adobe. All Rights Reserved. Adobe Confidential.




Begin with .... Capturing info about the call that collected the data

Capture Versions and IDs
o Adobe VisitorID: Visitor.version

Adobe Target: adobe.target .VERSION, activity name & id, and experience name & id

O

o Adobe Audience Manager: DIL.version

O

Decibel Session ID: "di-' + da .da websiteId+ '-' + sessionStorage. da da sessionId;

Medallia IDs: Medallia for Adobe Launch: eventName, formId & FeedbackUUID

O

h‘ Adobe ©2020 Adobe. All Rights Reserved. Adobe Confidential.



Begin with .... Documentation & Assistance from the QA Team

KnowThyData W+ B &

File Edit View Insert Format Data Tools Extensions Help

Last edit was seconds ago

~ o~ & P 100% v § % .0 .00 123v Default(Ari.. v 10 ~ BI'S'L . H iy Ev LYy o B W Y~ 3~

313 -
A B C D E F

1 # | Location on Site Iter

2 1 | Every Page Pag "‘ Experience MakersLive  Agenda  Community  FAQ Register for free jo b_‘
2 Every Page Sit¢

B 3 | Product Detail Pages Pri

September 13-14, 2022

EXPERIENCE
MAKERS """

HECKER ® M . A n EB _____ ae ) sonsite  Venon
o / - axe Gead Uik checker e C L fm
A free event for Experience Makers =
featuring keynotes by Sara Blakely, é MESOS P ) kubernetes ! @ E%ggijnc oM &) xebioLabs | €& Bamboo clouq)e -
Peyton Manning, and Eli Manning. Saiad -
H . 09999‘0’* @2 ') Wp ANSIBLE .c‘ CHEF @SAUSTACK N0 eraform
erfecto h
Register for free e SAUCE v e b
r/
@5 W Iro1d Y © i & novotive | ‘ Meter’
l\/'(;j*;%ﬂlzlk (A seetest Nttt drowd iiokaariiiai ®appium ) Robotiu @lendromj IJ er
® 0 Elements  Console ources  Network Performance  Memory  Application Sef '. o
. - [_oadeJa 1.5 LoadulPro | loadview | @ Neo F\smartmeter. ) CloudTest WA'rgoL
Bl © topy | @ | Filte LoadComplete

» marketingTags: {
» marketingtech:
nglParams: “*

s oy | W) Tosca @¥acunetix Qappspider | BCTTSUTE | Echeckmonx & det

» organization: {e
v page:
v pageInfo:
» breadcrumbs: []

el @nexpose’ | (@ Qualys. VERACODE | P Kotalon | B setenium | [Bffke Dbserve PO’”T ‘

S

legacyMarketSegment :

» location: {ar href: ‘https://business.adobe.com/events/experie| N ™ .
munchkinId: I\CCE LO & CO lookback & Optimizely @ N
pageContentId: d-53efbe981124" HP UFT v
pageloadtime:

pageName: “"business.adobe.com:events:experience-makers-live”
» queryParameters: {sdi "

"‘ Adobe siteSection: "Adobe Expe

template: "*

277 ebpush'}




Begin with .... Automated Testing

J 0 All checks have passed Hide all checks

7 successful checks

7 Ul Tests / interaction-and-accessibility (push) Successful in 33s Details
v Ul Tests [ visual-and-composition (push) Successful in Tm Details
v Ul Tests [ user-flow (push) Successful in 1m Details

0 This branch has no conflicts with the base branch

Merging can be performed automatically.

Merge pull request v

You can also open this in GitHub Desktop or view command line instructions.

'K‘ Adobe ©2020 Adobe. All Rights Reserved. Adobe Confidential.



Begin with .... Automated Testing

Development teams often use automated testing (like Selenium) to verify their work

Automated tests can be used to
Verify data layer content
Ensure custom events are firing, e.g. on link clicks
_satellite.setDebug(true) enables Launch's log messages

_satellite.monitors provides custom event callbacks

In general, try to become a natural part of your dev's day-to-day work

h‘ Adobe ©2020 Adobe. All Rights Reserved. Adobe Confidential.



Strive to .... Reduce Custom Code

= B Adobe Experience Platform Data Collection

Edit Code (JavaScript)

144 it{contextIntoll].match(/:/))
141 event.dataTrackinglevel = contextInfo[1].split(":"}[8];
142 }
143 /* This block will check if the element has a data-bu attribute applied.
144 * If this is true, some values related to BU information will also be applied
145 * to the event object.
146 *
147 if(element.getAttribute("data-bu")&&element.getAttribute("data-ctafct")){
148 event.dataBu = element.getAttribute("data-bu");
149 event.dataCtafct = element.getAttribute("data-ctafct”);
158 event.dataPath = element.closest("div[data-wizardpath]”)&&element.closest("div[data-wizardpath]").getAttribute( data-wizardpath™)||"";
151 }
152 )
153 // return value has to be truthy in order to trigger the rule.
154 return dataTracking&&event;
155}
156
157 4
158 ar e = extract(event.element);
159 vent.dataTrackingTitle = e.dataTrackingTitle;
168 vent.dataTrackingTopic = e.dataTrackingTopic;
161 vent.dataTrackingComponent = e.dataTrackingComponent;
162 vent.dataBu = e.dataBu;
163 vent.dataCtafct = e.dataCtafct;
164 vent.dataPath = e.dataPath;
165 vent.dataTrackinglevel = e.dataTrackinglevel;
166 aturn!a;
& 167 1chtch(e)(}

» Warnings may prevent the code from behaving as expected.

F\\ Adobe

s G

E56+ now supported! See help docs for more info.

©2020 Adobe. All Rights Reserved. Adobe Confidential.




Strive to .... Reduce Custom Code

Instead of... Strive to use...

- _satellite.environment.stage, etc. - Runtime environment Data Elements
. If...else... . Conditional value Data Elements

- Simple JS operations (replace, substring, etc.) . JavaScript Tools Data Elements

- Lookup arrays - Mapping Table Data Elements

- Concatenation - Constant Data Elements

- Coalesce - Mapping Table Data Elements or

- Data Element Assistant Data Elements

h‘ Adobe ©2020 Adobe. All Rights Reserved. Adobe Confidential.



Strive to .... Utilize Webhooks for Launch deployments

Launch Webhooks (officially called "Callbacks") can inform other systems about events, like deployments

@ Zabbix Webhook 12/7/2021, 4:28 PM

New Library published on DHL.com Staging!

by Frederik Wemer

Library Update | Fix event reference | DDA-392
Environment staging/Staging

Creator Frederik Werner

Data Elements

* Event | Content Interaction
* Event | Content Name

* Event | Content Position

* Event | Content Type

Rules

* All Pages | Analytics Content Interaction | dhl_utf_contentinteraction | [AA]
Extensions

Notes

Open Library Open Publishing Flow

See less

&’ Reply

v @ Web Analytics added a comment - 07/Dec/21 4:28 PM - @ Restricted to Administrators

W There just was a deployment on DHL.com Staging for this ticket

Frederik Werner just deployed Library Update | Fix event reference | DDA-392
This Library includes:

Data Elements

Event | Content Interaction
Event | Content Name
Event | Content Position
Event | Content Type

Rules

= All Pages | Analytics Content Interaction | dhl_utf_contentinteraction | [AA]

Extensions

Notes

m
Q
|w
©
o
™
@

h‘ Adobe
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Strive to .... Reconsider building an Extension

Creating a private Extension may look attractive to coding-savvy team members
But: Build process and maintenance are non-trivial

Alternatives:
Contribute to the Launch Core Extension on GitHub
Use available Extensions

Work with an agency to outsource maintenance

Read more on fullstackanalyst.io and the Adobe Tech Blog!

h‘ Adobe ©2020 Adobe. All Rights Reserved. Adobe Confidential.



Strive to .... Use custom debugging

Use a Custom Code action with _satellite.logger to provide useful feedback to devs and users

= u Adobe Experience Platform Data Collection m 3 o p .

Edit Code (JavaScript) Cancel @

1 _satellite.logger.info("Internal Debug: Content Interaction tracked! The payload was:\n" + JSON.stringify(event.detail, null, 2))

88:29:50.125 &7 [Custom Script] DHL Debug: Page View tracked! The datalayer contained:
{
"page": {
"pagelInfo": {
"publisher”: "Core",
"language": "en-Go",
"analyticsId": "e8d89833cd3f662de8bd67f0c891c210",
"pageName": "Future of Work Interactive Report | Chapter 3 | DHL"
3
"attributes”: {
"campaign”: "NA"
3
"category”: {
"subCategory2": "NA",
"subCategoryl”: "Detail",
"primaryCategory”: "Thought Leadership”,
"contentType": "NA"
}
1
"UUID": "ad7eS5feb-671f-4d73-8d90-87df3a7affbl",
"event”: []
}

'K‘ Adobe ©2020 Adobe. All Rights Reserved. Adobe Confidential.
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Monitor data quality in Workspace



Use Workspace .... Monitor minimal viable metrics & deployments

Minimal Viable Metrics (@

Yo Drop a segment here (or any other component)

£ Demo Data analyticschampionspro... v

v X

Jan 1,2020 - Jul 31,2022

® MVM B ® Description of MVM
This week (excludi
| Yesterday l Today ; vsv; sschicog I Last Week (building) Online Orders :: Incremented when a visitor reaches the order confirmation page within the "Shop" section of the site.

Metrics 1,065 1 665 7133 7235 Event Reglstration :: Incremented when a visitor completes the registration flow for a paid event (not incremented for free
Page:1/1 Rows: 50 1-30f3 12AM 2 12AM Aug 14 Aug 19 G Aug7 Aug 12 events).
1. Online Orders 972 913% 609 91.6% 6,578 92.2% 6,651 919%
2. Event Registrations 72 68% 44 6.6% 403 56% 444 61%
3. Appointments Scheduled 21 20% 12 18% 152 21% 140 19%

® Secondary B

This week (excluding -
Yesterday Today Last Week (building)
today)
S — 931 v 2600 26,931 27,133
Page: 1/1 Rows: 50 1-50f5 12AM 3 12AM ' Augls  Augo 7 Aug7 Aug 12 2
1. Internal Searches 3146 80.0% 2,089 80.3% 21,401 79.5% 21,594 79.6%
2. Sign-ins 354 9.0% 242 93% 2,549 95% 2,571 95%
3. Questions Answered 302 77% 205 79% 2,207 82% 2179 8.0%
4. Premium Views 108 2.7% 57 22% 671 2.5% 675 25%
S. Clickto Call 21 05% 8 03% 103 04% N4 04%
h‘ Adobe ©2020 Adobe. All Rights Reserved. Adobe Confidential.




Use Workspace .... Monitor minimal viable metrics & deployments

July 31, 2022 Deployment :: () 8 Demo Data analyticschampionspro.., ¥ v X

Deploy occurred at 1pm CST on July 3ist
The deploy included updates to intemal search.

A 3 Drop a segment here (or any other component) | Jul 31,2022 - Jul 31, 2022

& Visits
Today Yesterday v
00 ~————
00
200
o
2AM 03AM 06 AM 00 AM LY 03P 06PM 09 PM
Tue 2
. MVM 9
Yestorday Today
1200 o0 12:00
= E e E 200 PM E 3:00 PM Edmm E 00 PM Ez:oom Es:oom Eq:on PM
Metrics N
Page:1/1 Rows: 50 1
1. Online Revenue 510065 §12,578 $12,396 514,078 SI5512 58415 50 50 50 S0
2. Online Units o 03 96 m ur n ] o 0 0
3. Questions Answere 1 " 10 " W ] o o 0 0
4. Signins 5 v 16 n " ] ] o o 0
5. Emall Unsubscribes 3 8 2 7 3 7 ] o o 0
6. Event Registrations 2 3 2 3 3 2 ] ] o 0
7. Appointments Sche 1 0 0 o 0 H 0 o 0 o
B. Approval Requests 1 3 4 2 3 3 o 0 0 0
* Internal Search Events (=]
Yostorday Today
oo Jroo | 200 300 400 12:00 100 200 300 400
PM PM PM PM M PM M PM PM PM
+ o294 307 3 267 292 307 O = = 0 - o
Page:1/1 Rows: 50 1-4 of4 i u u ]
1. Internal Searches 134 456 130 450] M5 450% | 123 461% 132 452% | M0 456% 0 00% 0 00%| 0 00% 0 00%
2. Internal Search Term Instance. 134 456/ 138 450 145 450% | 123 461% | 132/ 452% M0 456% 0 00% 0 00% 0 00% 0 00%
3. Internal Searches: Search Refl 25 85928 919 20 90% | 19 7% | 24 82% 24 78% 0 00% O 00% O 00% 0 0.0%
4. Internal Searches: No Results| 1 03%| 3 10% 3 09%| 2 07%| 4 14% 3 10% 0 00% 0 00% 0 00% 0 00%
* Internal Search Terms P
Internal Search Term Instances
Yesterday Today
12:00 100 2:00 300 400 12:00 100 200 300 400
M PM M PM M PM M M M PM
Internal Search Term ® B v X 23 m2 “o [ [] 0 0
Page: 1 /13 * Rows: 5 1-50065 owollZ3  outoll32  outefw0  owel0  owelo  ouwtelo  eutolo
1 Isterm30 —9 ﬂ?%. 2 14‘“. 2 IA%‘ 2 6% 4 0% 5 6% 0 00% 00% 0 00% 0 00%
2. isterm33 7 O52%| 7 SI%[ 3 2% 1 08%| 2 15% 1 O7% O 00% O 00%| 0 00% 0 00%
3 Istermz4 7 52% 5 6% 6 AI%| 2 16%| 3 23%| 4 29% 0 00% O 00%| 0 00% 0 00%
4 isterm26 6 A5% 4 29% 4 28% 1 08% 6 AS5% 1 0% 0 00% 0 00% 0 00% 0 00%
5 isterm3s 6 A5% 3 22% 3 20%| 3 24% 0 00% 2 14% O 00% 0 00%| 0 00% 0 00%

July 31,2022 Deployment:: @

Deploy occurred at 1pm CST on July 31st.
The deploy included updates to internal search.

Yo | Drop a segment here (or any other component)

F\\ Adobe

Demo Data analyticschampionspro... v v X

Jul 31,2022 - Jul 31,2022

@ e MM
e
h Yesterday Today
© Internal Search Events
6l
Metrics Yesterday Today
4 | Poge:1/1§ 200 [roo [200 3:00 4:00 12:00 1:00 2:00
1. Online R PM PM PM PM PM PM PM PM
. ) o
2. Online L :‘ R . 4 294 307 322 267 292 307 o 0
3. Questior 'age: 1/1 Rows: 50 1-4of 4 2 2
2 Sndn 1. Internal Searches 134 456 138 450 145 450% 123 461% 132 452% 140 456% 0 00% O 00%
. 1gn-
gn- 2. Internal Search Term Instance 134 456 138 450 145 450% 123 461% 132 452% 140 456% 0 00% 0 00%
5. Email Ut 3. Internal Searches: Search Ref. 25 859 28 919 29 90% 19 71% 24 82% 24 78% 0 00% 0 00%
6. EventR¢ 4. Internal Searches: NoResults 1 03%| 3 10% 3 09% 6 2 07% 4 14%| 3 10% 0 00% 0 00%
7. Appointr
8. Approva
¢ Internal Search Terms
Internal Search Term Instances
Yesterday Today
12:00 | 1:00 2:00 3:00 4:00 12:00 1:00 2:00
PM PM PM PM PM PM PM PM
Internal Search Term ® #H v x M 123 132 140 0 0
Page: 1 /13 > Rows: 5 1-50f65 it of 145 out of 123 out of 132 out of 140 outof 0 outof0
1. isterm30 To 67% 2 14% 2 14%| 2 16%| 4 30%] 5 36% 0 00% o0 00%
2. isterm33 7 52% 7 51%| 3 21%| 1 08%| 2 15%| 1 07%| O 00% O 00%
3. isterm24 7 52%| S 36% 6 41%| 2 16%, 3 23% 4 29% 0 00% 0 00%
4. isterm26 6 45% 4 29% 4 28%| 1 08%| 6 45%| 1 07% O 00% O 00%
5. isterm35 6 45% 3 22%| 3 21%| 3 24%| O 00%| 2 14% 0 00% O 00%

0.0%
0.0%
0.0%
0.0%

3:00

PM

o|0o|0|0|O

0
outof 0

0.0%
0.0%
0.0%
0.0%
0.0%

o © © ©

o|0o|0|0|O

0.0%
0.0%
0.0%
0.0%

4:00
PM

outof 0
0.0%
0.0%
0.0%
0.0%
0.0%

]UUUOUUUU




Use Workspace .... Monitor deployed libraries

Occurrences [UTF:

Launch Environment:
DHL.com | DHL.com :

production(2022-07-
14T14:02:142)]

3,000,000
2,500,000
2,000,000
1,500,000
1,000,000

500,000

Occurrences [UTF:

Launch Environment:
DHL.com | DHL.com :
production(2022-06-

Occurrences [UTF:

Launch Environment:
DHL.com | DHL.com :

production(2022-07-
07708:25:13Z)]

Occurrences [UTF:

Launch Environment:
DHL.com | DHL.com :

production(2022-07-
21TN:37:172)]

Jul

F\\ Adobe

Occurrences [UTF:

Launch Environment:
DHL.com | DHL.com :

production(2022-07-
26T09:12:38Z)]

Occurrences [UTF:
Launch Environment:
DHL.com | DHL.com :
production(2022-07-
29T12:15:14Z)]

. N A

Occurrences [UTF: Launch
Environment: DHL.com |
DHL.com:

Occurrences [UTF: Launch
Environment: DHL.com |
DHL.com:

0]

Occurrences [UTF: Launch
Environment: DHL.com |
DHL.com:

Occurrences [UTF: Launch
Environment: DHL.com |
DHL.com:

Occurrences [UTF: Launch
Environment: DHL.com |
DHL.com:

Occurrences [UTF: Launcf®
Environment: DHL.com |
DHL.com:

production(2022-06- production(2022-07- production(2022-07- production(2022-07- production(2022-06- production(2022-06-
23709:18:072)) 07T08:25:13Z)] 14T14:02:142)] 13708:02:372)] 20T12:24:302)] 15T12:13:282)]
. L |
80%
60%
40%
20%
12AM 12AM 12 AM 2 IAM 12 AM 12 AM I 12AM I 12 AM
Fril Sun3 Tue S Thu7 Sat9 Mon 11 Wed 13 Sun17

©2020 Adobe. All Rights Reserved. Adobe Confidential.




Use Workspace .... Monitor unset dimensions

Unspecified across dimensions (%)

Yo Drop a segment here (or any other component)

® Unspecified in dimensions

Mixed Dimensions
Page:1/1 Rows: 50 1-4of 4
| 1. AppsFlyer ID: Unspecified
I 2. Brand ID: Unspecified
| 3. Internal Search Term: Unspecified
I 4. Campaign Tracking Code: Unspecified

E Occurrences

E Yesterday

4 124,042

12 AM

12AM
113,463 91.5%
105,108 84.7%
100,243 80.8%
3,637 29%

£ Demo Data analyticschampionspro... v v X

This month
Aug1,2022 - Aug 31,2022

i Today
12AM 12AM nié106
106,320 91.6%
98,905 852%
93124 802%
3120 27%

F\\ Adobe
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Use Workspace .... Monitor Rules firing

E Occurrences

UTF: Event Call Chain Y (advanced)
Page:1/1 Rows: 50 1-8of8
1. A1|B:Global Page View Tracking

2.

N - RN

A 2 | B:Global Custom Link Tracking

> A 2 | B:Global Custom Link Tracking

All Pages | Analytics Content Interaction | dhl_utf contentinteraction | [AA]

Page Top > Page Top > A 1| B:Global Page View Tracking

All Pages | Analytics Page View | dhl_utf_pageload | [AA]

Page Top > All Pages | Consent | Onetrust Groups updated | [ECID, Custom Event] > A
> All Pages | Analytics Content Interaction | dhl_utf_contentinteraction | [AA]

h‘ Adobe

©2020 Adobe. All Rights Reserved. Adobe Confidential.

60.5%
39.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%



Use Report Suite Manager.... For meaningful descriptions in Workspace

Evar # Narme
= Evar #
Status
[ Enabled
MName

OJ Marketing Channel

Type
Evar # Name
=] Evar #1
Status
O Enabled
Mame

OJ Marketing Channel

Type
OJ Text String

h‘ Adobe

Description

Allocation

The campalgn marketing channel

Marketing Channel

Page: 1/1 Rows: 400 115 of 15
1. Email

2. Print

3. Display

4. Podcast

5. Text

6. Unspecified
7. Paid Search

8. Comparison Shopping
9. Other Websites

10. Social Campaigns

1. Social Campaign

== L .

] Do Mot Reset

[e]e ~ < =

E Visits

Marketing Channel (evarl)

Description

The channel of external marketing campaigns. Use this dimension

to learn what channel brings traffic to our site. Break down by

Campaign or Creative. Use with Unigue Visitors or Bounce Rate.

Top items
1. Podcast
2. Email

1495796 127%
1401624 119%

©2020 Adobe. All Rights Reserved. Adobe Confidential.



Use Workspace .... Provide Templates

Customer Journey Analysis Template

Project Edit Insert Components Share

ﬁﬁ

Help

New shift + ctrl+ p  sprogram

Open.. ctrl+ o

Open previous version.. alt+ctrl+ o

Y

Save ctrl + 5
Save with notes... alf + ctrl +5 »
Save as... ’
>
Save as template.. alt +t ,
P pe———sirifimmtrimmied 51,0\ ol
Refresh project alt +r
+
Download C5V shift + ctrl + v

Download PDF shift + ctrl + b

Ices
Project info & settings

I Content ID Conversion Instances

h‘ Adobe

Q1 Search templates

A

Blank project Blank mobile scorecard
Company Templates
Customer Journey Marketing Campaign
Analysis Template Analysis Template

Sort: Alphabetical

Preset details

Blank project

Description

Create a blank project.

©2020 Adobe. All Rights Reserved. Adobe Confidential.



Recap & Questions

Build a data-quality mindset across
your company

Data quality in mature environments is a
shared responsibility

Data quality = Decision quality

Monitor data quality
in Workspace

Watch minimal viable metrics
Verify deployments

Identify libraries

Find unset dimensions

Know which Rules executed
Meaningful descriptions
Helpful Templates

coooooo

Enable high-quality data collection in
your implementation

Begin with ...

O Collecting rule name,
environment, build date

U Capturing other IDs

U Creating and maintaining
documentation

Q Tappinginto the QA team &
automated scripts

Strive to ...
Avoid custom code
O Reconsider building
an extension
O Utilize webhooks
Q

Use custom debugging

-]

>

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A

>

> > > > > b B> > > b b b B> B> b b b b

AA‘\AA
ADA
A A
ADA
A A
ADA
A A
ADA
A A
ADA
A A
ADA
A A
AAA
A A
ADA
A A
ADA
A A
ADA
A A
ADA
A A
ADA
A A
ADA
A A
ADA
A A
ADA
A A
ADA
A A
ADA
A A A
AASA ,

> > > > > > > > B> B> b B> > B> B> b B> D

>

>

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A



Thank you!

A

A

A

A

A

A

A

A

A

A

A

> > > > b > B b b b B> B B b b B B b D

> >
> D
> D
>

>

> > b
> > b

> > > b
> > b b

>
>

>

>
>>D>Db
> > >

> >
> b

> > > b b
> > bbb

>
D>

>
>
>

> b
> >

> D> >D>D>D>D
> D > > b Db
> > > > > > b b b

> > > > > > > > 5> 5> 5> 55> 555> 5> >

DbD>D>D
>D>D>D>D>Db
> 5> 5> 5> > b

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A
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