A > A D> AD
S A S A A
A> A D> A D
S A S A S A

A > A D> A D
< A S A A
A D> A D> AD

< A S A S A

Adobe Analytics

N

Adobe

Documentation: Mission Possible

AD> A D> A D
S A S A SA
A > A D> AD

June 23, 2022

< A S A A

A > A D> A D
S A S A A

A D> A D> AD

< A S A S A



Mission Briefing

WELCOME AND SECURITY CLEARANCE

e Ranking Agents

4[ TAGGING IMPLEMENTATION

e Within Adobe
e External to Adobe

—[ TRACEABILITY

e Within Adobe
e External to Adobe

N—

——/

4[ EXTRA CONSIDERATIONS

N——

e External Location
e Documentation Management
e Knowledge Base

Q&A

WRAP UP
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Preface A: What is Documentation?

The method of internally capturing all information necessary to properly execute a
process and/or provide the technical specifications to reproduce a product within your

organization.

It is important to note creating documentation is a continuous activity that must be
carried out while processes and products are being developed in order to properly
ensure delivery of the desired outcome.

Documentation is a key ingredient to understanding most everything we do in our day-
to-day business, not only because it describes what we are seeing and doing, but it also
provides the historical record of who, why, when, and how it was originated. ‘

s
T

A o
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Part 1: Tagging Implementation

Sub-Section A: Within Adobe

Paragraph |: Descriptions

Use this page to enable, disable, or
List Delimiters can only be one cha

New project There are unsaved chan

Property # | Name

Project Edit Insert Components

1 d
) B Tracking Cc _ _
3
Evar #

‘ = al Q pagena

Evar #1

Status

. e Page Name (evarl) @

Nan(

I Page Name Instances

Typ
ovypaonga
ompaignAems.

| .

F.\\ Adobe

Page Name (evarl)

Description
Replication of the Page Name in the Pages report (holds longer
strings and is available for more correlations)

Top items
1.

A

*Ocourrences (Last 90 days)

ist) | Week

ption

ks Successful registrations

©2020 Adobe. All Rights Reserved. Adobe Confidential.



Part 1: Tagging Implementation

Sub-Section A: Within Adobe
Paragraph II: Notes

2 A Traffic Via Facebook App x

Rule Title:
[Traffic via Facebook App |

If al ~ ofthe following are true: 7

User Agent | - | |conta|n5 « | Any of facebook X
fb

Limit 30, one value per line

@ Add Condition

Then do the following:

|Overwrlte value of v || Extended Referrer (eVar5) v | With |Custom Value v ||facebook | © Add Condition x

€9 Add Action

Otherwise do the following:

€ Add Action

Reason for rule:

his rule detects "facebook” or "fb" as part of the User Agent String (Facebook apps append custom values to the User Agent string when viewing sites through their webview). This will
allow us to extend our tracking to see "Facebook apps” as an extended referrer instead of just Typed/Bookmarked which we would see through normal means.

'K‘ Adobe ©2020 Adobe. All Rights Reserved. Adobe Confidential. 10



Part 1: Tagging Implementation

Sub-Section B: External to Adobe
Paragraph |I: Documents

2.1. Home Page

SiteName Ado 2 Confluence Spaces v People Questions Polls Glossaries Calendars Event Hub Create

A
- 1.Global Elem | Pa

ages /... / Campaign Tracking be @ # Edit 7 Save for later ® Watch < Share
Sit | mple value, real context value
- | . .
1.1. Configs == Web - Campaign Tracking
Criatad & T A Jan 27 2022 - include - optiona
1.1.1. Ad e r—— '
. | — If you are setting up a campaign using email, media services or social media that navigates the user to a -ndmg page.
1.2. Regioni refer to the Excel spreadsheet on this page to create the query string parameter for your CID.
1.3. Global | : .
) Campaiuilisddng Campaign Identifier Generator
1.3.1. Mz g Ratve S Campaign Iras It's important that we track our campaigns in a consistent, meaningful way. The Campaign Identifier Generator can be used to
) * Web - Campaign Trac} accomplish this goal.
1.3.2. Cli ﬂ
CampaignCodeGenerator_App&Web.xlsm
1.4. Customr

> CID Generator - Parameters descriptions

b Like  Be the first to like this campaign_tracking web_campaign cids %

[

“I"I"\lllln"

9 Write a comment...

Confluence 7.13.4 Report a bug Atlassian News

A ATLASSIAN

{3 Space tools «

h‘ Adobe ©2020 Adobe. All Rights Reserved. Adobe Confidential.



Part 1: Tagging Implementation

Sub-Section B: External to Adobe
Paragraph II: Spreadsheets

A B c D E
1 Legend
2 | Mandatory Param A 1 Page Load
3 Included 7 +f Home Pages Section/SubSection Pages
. 4 Optional h > Home ) Sectg:m Pace ) SubSection Page
# Name Last Checked / Updated Change Notes
QA Prod
1 Traffic Via Facebook App 4/21/2022 4/21/2022
2 Rule 2: Something 61272022 4/21/2021 Added eVar27

3 App: General (All server calls) 52312022 BI23/2022
4 App: General (All trackState) 4i21/2021 42172021
5 App: General (All trackAction) 11172022 1112022
6 App: Do Something Special (trackAction) 472172021 472172021

19 . -

14

20 | eventl (Hamburger)

21 |event2 (Element X - Varl)

22 |event3 (Element X - Var2)

23 | eventd (Home Page) w4

24 |eventS (Promo Imp.)

25 |event6 (Promo Clicks)

26 | event7 (Section Page) J "

27 event8 (Value)

F.\\ Adobe

Detail Pages Search Results

HDetaEiI Pare Tvpe 111 [[Detail Page Tvpe 211 [[Detail Pace 'I"—yne Elll Search Results

Coverage

eVarb

eVar27, eVard3

server, prop1, prop2. prop3, propd, eVarl, eVar2, eVar3,
eventl, event2

prop5, prop6, eVard, eVars, event3

eVark, eventd
events

User Pages

-
Account

Sign In / Registration

Reason

This rule detects "facebook” or "fb" as part of the User Agent String
(Facebook apps append custom values to the User Agent string
when viewing sites through their webview). This will allow us to
extend our tracking to see "Facebook apps” as an extended referrer
instead of just Typed/Bookmarked which we would see through
normal means.

This rule dees something, to make stuff work

This rule sets all mandatory rules for both trackAction and trackState
on moblle apps

This rule set all parameters common to all trackState Actions on
moblle apps

This rule sets standard trackAction parameters on moblle apps
This rule sets event5 “cta do something special” for mobile apps

©2020 Adobe. All Rights Reserved. Adobe Confidential. 12



Part 2: Traceability

Sub-Section A: Within Adobe
Paragraph |I: Adobe Launch Built-In Notes

Tag Properties > 1 Test - Demo Site
Tag Properties > L1 Te

Edit Data Element trackingparam:PageName > Compare Revisions

Name Revision 3 | Published v

trackingparam:PageName

Extension Neme
Core
Data Element Type Extension (Compare Changes)

Custom Code

Enable Default Value _
Data Element Type

Default Value

Default Value
Force lowercase value

M Anantav: @&

@ Expand Custom Code

F.\\ Adobe

Use These Changes

Al v Q

Extension (Compare Changes)

Data Element Type

Default Value

@ Expand Custom Code

iblished N e

ne on Article Pages (remove

©2020 Adobe. All Rights Reserved. Adobe Confidential. 13



Part 2: Traceability
Sub-Section A: Within Adobe

Paragraph Il: Workspace Project Descriptions and Version Notes

Campaign Tracking (& r
This example Campaign Tracking| tion Model, with a Look Back window of 14 [:
but Attrill
adobed Previously saved versions Show Al versions v
Save version notes "”'e’e' "
6/18/2022 5:57:59 PM
by Jennifer Dungan Previously saved versions Show Only versions with notes v
suran
You can even add notes about the specific version of your project
Add notes about the project version being saved. These notes B All versions
will be stored with the version and accessible under the Project 96:
4/26/2022 5:26:48 PM 6/18/2022 5:57:59 PM Only versions with notes v/
> Open Previous Versions menu. by Gretchen Muir
- by Jennifer Dungan
4/25/2022 4:44:42 PM
D . You can even add notes about the specific version of your project
; by Gretchen Muir
You can even add notes about the specific version
of your project 4/22/202212:24:24 PM
by Sarah Owen
4/22/202212:24:24 PM
by Sarah Owen

a Campaign Tracking H T

Load Code Instances

Insurag =
421,159

Page: 1 /35 > Rows: 50 Jun1
1. "Don't Just Get Better, B 2,428
2. Don't Leave It To Chance! Get Lo \_/ 241
3. Be Well With we. HEALTH's Wellne| 2,588
4. Get An Instant Health Quote - DS! 2,089

[ S

'K‘ Adobe ©2020 Adobe. All Rights Reserved. Adobe Confidential. 14



Part 2: Traceability

Sub-Section A: Within Adobe
Paragraph IlI: Tags

A SGSEe Ummsncar oy o o AT it 2 &2 40

Projects

Scheduled projects
Y v Tags E] ‘ Tag ﬁ Delete H Export to CSV

Q. Search Tags

DE
I:I MOAM Central TITLE & DESCRIPTION OWNER TAGS TO

[J demo 1
5% AAUG NOAM Central :: Keeping The Adobe Sumr  Jennifer D... demo, NO... Jel

'K‘ Adobe ©2020 Adobe. All Rights Reserved. Adobe Confidential. 15



Part 2: Traceability

Sub-Section B: External to Adobe
Paragraph I: Notifications

Notification Tool Logged in as jdungan  Log Out
Bcc

' Subject Maotification: Adobe Analytics Update - June 12, 2022 - 2:00pm I

s

To All Analytics Stakeholders,
Ter

P4 please be aware that on June 12 at 2:00pm we will be deploying analytics updates to our sites that include the following changes:
ps

- Core Extension update to the latest version
Lis - Adobe Analytics Extension update to the latest version

- Minor code fix to Page Name tracking (removal of quotes that are causing a downstream impact to the Data Lake processing)
Deployment will be seamless to front end users, if there are any issues following this release please create a bug in the Service Desk ticketing system,
Thank you,
JENNIFER DUNGAN | Optimization Manager Analytics

Torstar
1 Yonge St., 4™ Floor, Toronto, ON, M5E 1E6

-

yk‘ Adobe ©2020 Adobe. All Rights Reserved. Adobe Confidential.
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Part 2: Traceability

Sub-Section B: External to Adobe
Paragraph II: Change Logs

Release Notes Brand Date Version

| > I
‘ TT% i
A " d

release draft

115 Jun 2022 0.7.1.7

Manage Notifications @ Create New

Search for: ‘ | of type: | Any v | by sender: | Any v | showing |50 v | items per page @

h‘ Adobe ©2020 Adobe. All Rights Reserved. Adobe Confidential. 17



Part 2: Traceability

Sub-Section B: External to Adobe
Paragraph IlI: Ticketing System

Scrum Project

Scftewre project

0
£
(n
lx
&

SP Board

Sackiog

AL Spes

[:
g
8
-

&
-

o
v
o

o

Compenents

1
=]

Add itom

X

Project settings

" Board

Sample Sprint 2

Q Quicie filtees *

v 0 5P10 4 ASBEIT | 2 wb-taks As

Update tas status by ceaggng and

dropping from cotimn to

dragging this task to "D

R w @

As 3 user ) can find aeponant itoms on the
board by usng the cstomiabie "Ouick
Fltors™ aboe » > Try cheking the "Only My

5014 @)

As 3 deuwioper | can update cetails oo an

0% wa

tem usng tha |

a* @

» Geveloper

Whe

bey

Enter A Bug

Product: Firefox: (Change)

& i you are new to Firefox or Bugzilla, please consider checking (@ Firefox Help instead of creating a bug.

‘_-';l Firefox is poorly translated into my native language.

Please summarise your issue or request in one sentence:

dropdown menus not displayed

Bug ﬁb
245418
292852
400082
552180
600381
613790
649324

940307

Summary

menus and contextual menus open on wrong screen when

two/dual/multiple screens/monitors/displays

Dropdown menu not scrollable; full dropd not display

[10.5] Unable to access dropdown list on this site, works on
Tiger

Right Clicks menus, drop menus and the top level menus
frequently stops to display

[Windows] Context and dropdown menus displayed on a
secondary monitor flicker rapidly

Most Drop down menus/boxes do not appear with hardwar
acceleration.

after installing Firefox 4 all the text labels in menus sub me
and context menus is replaced with weird characters

Australis panel does not properly support type="menu-but/
style buttons

nae above the “To Co® column then

[ n B deid

Qig

Y IAstar. | <an 200 the pie
wathe

o vhew the Burndawn Chant

mdoan Cran

]

B Main table

Q3 project overview

= Timeline
This month

Finalize kickoff materials
Refine objectives
Identify key resources

Test plan

Next month

Update contractor agreement
Conduct a risk assessment
Monitor budget

Develop communication plan

OF Kanban [0l Dashboard 4+

Owner Status Timeline
m
o

A Stuck a-
| oo

Owner Status Timeline
m
¢ —

‘ Stuck -
? IR ——

+y Integrate ‘H

Due date Priority

Sep 15

Sep 19

Sep 22

Sep 26

Due date Priority

Oct10

Oct13

Qct 19

Oct 22

©2020 Adobe. All Rights Reserved. Adobe Confidential.

¢ Automate / 2

©

[+

18



Part 3: Extra Considerations

Sub-Section A: External Location
Paragraph |: Repository

Overview

Permissions

Advanced Space Functionality
Community Forums

Content Tools B
Look and Feel =
Integrations
Content Archiving
Apps

Activity 8
Analytics Cockpit

Reorder pages

Link Questions in MS Teams

Configure sidebar

L3 Space topls

h‘ Adobe

Restrictions Help
Everyone can view and edit this page.
B No restrictions
Everyone can view and edit @
‘B Editing restricted
Everyone can view, only some can edit
@ Viewing and editing restricted =
Only some can view or edit :an see this?
' — Right now everyone can view and edit this page if they've got the right space permissions.
Use the dropdown above to restrict this page to cnly some people.
: Learn more about restrictions
Apply  Cancel

-TTTTT=—

©2020 Adobe. All Rights Reserved. Adobe Confidential.
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Part 3: Extra Considerations

Sub-Section B: Document Management
Paragraph I: Responsibility / Accountability

Event Hub Create (10 Search

:Confluence Spaces v People Questions Polls Glossaries Calendars

-

Pages /... / Campaign Tracking &8 ¢ @ # Edit (¥ Saveforlater @ Watch & Share

_ -

= —_— Web - Campaign Tracking

=3 Created © _‘::zm::”e:: -‘,s* 27,2022
Bro M| —
@ Que E | Q If you are setting up a campaign using email, media services or social media that navigates the user to a -ndlng page,

N refer to the Excel spreadsheet on this page to create the query string parameter for your CID.
Cale S —
R DHEIE I 1 Campaign Identifier Generator 2.
O Hov g RCaC-mpaN g It's important that we track our campaigns in a consistent, meaningful way. The Campaign Identifier Generator can be used to
* Web - Campaign Tracl accomplish this goal.

) File

CampaignCodeGenerator_App&Web.xlsm

> CID Generator - Parameters descriptions

"

campaign_tracking web_campaign cids %

e Write a comment...

Powered by Atlassian Confluence 7.134 - Reportabug . Atlassian News

A ATLASSIAN

4

“mw"m““

R

{3 Space tools

J| f el

¥ P 3

‘ a

=

™ " e

o]
n
o
o]

C I
PACEALON Restore

{3 Space tools <
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Part 3: Extra Considerations

Sub-Section C: Consolidating / Migrating / Cleaning Up Suites
Paragraph |I: Deep Understanding

- What do you have?

- What is working?

- What is not working?

- What is being used by people?

- What is the purpose of each item?

h‘ Adobe

©2020 Adobe. All Rights Reserved. Adobe Confidential.
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