
Unleash your organisation’s creativity 
with Adobe Creative Cloud for enterprise.
The admin console puts you in control.



Creative Cloud for enterprise provides manageable 
desktop and mobile tools and services for  
seamless design workflow with automation and  
IT integration capabilities, within a secured 
business environment. 

Creative Cloud for enterprise offers you a highly 
scalable solution that can grow with your organisation, 
it provides exclusive tools and services to help your 
organisation collaborate effectively and organise its 
creative work in a smarter way.

The Adobe admin console makes it easier for you 
to manage the Creative Cloud licences for your 
organisation and offers new ways to automate user 
management and stay in control.

What is the Adobe admin console?

The admin console is the central hub where you can 
manage all of your organisation’s Adobe products. 
Hosted by Adobe and accessible via your web browser, 
it gives you an instant overview of who’s assigned to 
your Adobe products and services and makes it easy  
to add licenses and install updates.

The admin console gives you:

Make the most of Adobe  
Creative Cloud for enterprise.

Want to learn more?

Visit www.adobe.com/go/10120-Brochure-CCE-EN 
and watch the videos to see everything you can do  
with the admin console, or contact your Adobe reseller 
for more information. 

Enterprise-grade 
security

Advanced user 
authentication and  
user management

Enterprise support 
and unlimited 
expert sessions 

Multiple admin 
roles for better 
management 

Better user  
management  



User and licence management made simple.

The admin console provides a quick and clear 
overview of exactly who your organisation’s 
Adobe products and services licences are assigned 
to. It also displays the agreement anniversary  
date, when all your yearly subscription licences  
co-terminate and need to be renewed. Having a 
single renewal date significantly reduces paperwork 
and saves a lot of time. 

Assign account types that offer better security  
and control. 

Creative Cloud for enterprise offers two account 
formats that are better suited to businesses. The first 
one is an Enterprise ID, which is an account owned by 
the organisation, not the end user. You can set higher 
password requirements and a time period after which 
the password expires - the password is still kept by 
Adobe. A Federated ID is the same as the Enterprise 
ID, but the passwords remain within your organisation. 
Additionally, you can use the CC User Sync tool to link 
your internal Active Directory to the admin console and 
combine it with Single Sign-on, so that your users and 
their data are automatically tracked and synchronised. 

These measures and more ensure that Creative 
Cloud for enterprise complies with the strict ISO 27001 
standard on security. 

If an end user leaves your organisation and their 
licence is revoked, they will immediately lose access  
to the software and the files stored in Adobe’s cloud.

Easily add and manage users.

Before one of your people can use Creative Cloud, 
you need to add them as a user in the admin console. 
Managing a lot of users becomes much easier through 
User Groups and Product Groups. 

A User Group is a bundle of multiple users that  
can be used to designate specific products in bulk.  
For example, you can create a User Group called 
‘print designers’, add all print designers to it and grant 
everyone in the group a CC All Apps licence.

A Product Group is a subset of licenses and 
configurable services. First, choose the Adobe 
product which you’d like to configure and set the 
maximum amount of consumable licenses for that 
product. Then choose which appropriate cloud 
services you’d like to enable for your Product Group. 
Once created, you can assign individual users or 
complete User Groups to your Product Group. You 
can also fragment the administration of the CCE 
admin console - for example, you can set separate 
admin roles for specific user groups, product groups, 
software deployment or support.



Order extra licences as your  
organisation grows.  

When you need to organise additional 
Creative Cloud licences for new starters you 
can order them directly from the admin 
console. Navigate to your product overview, 
select the additional applications you need 
from the product catalogue and send your 
order directly to your Adobe account manager 
or authorised reseller. When your order is 
processed and confirmed the new licences 
will appear in your admin console and from 
there you can assign them to new starters. 

Manage updates, your way.

With Adobe Creative Cloud, new technology 
and innovation is made available to users 
the moment it’s released. Which means it’s 
important to keep your team’s software up to 
date so everyone can take advantage of the 
latest versions.

There are several ways of managing updates. 
You can opt to enable users to update their 
own software directly or build a completely 
new package of updates in the admin console 

that can be installed on every computer 
using solutions like Microsoft SSCM. You can 
even use Adobe’s Remote Update Manager 
to trigger the update process on all client 
machines using a command-line interface. 

Better control over enterprise assets.

Creative Cloud Storage and Creative Cloud 
Libraries make it easy to share assets with 
others. However, Creative Cloud for enterprise 
also gives you control of how you share 
assets as an organisation. A recent feature 
available when using Enterprise or Federated 
IDs enables you to restrict sharing public 
links to online assets with users outside your 
organisation. Which gives you better control 
over asset availability.

Creative Cloud for enterprise meets the 
toughest market demands by using a 
digital ecosystem where IT has control, 
in combination with a Federated ID and 
dedicated encryption. This approach 
is currently used successfully by local 
governments, multi-nationals and banks.

Get expert support when you need it.

With Creative Cloud for enterprise, technical 
support from Adobe experts is always 
close at hand. A personal onboarding call is 
automatically included with a CCE licence. 
This hour-long remote session with an 
onboarding specialist from Adobe will help 
you get started with the admin console. 
The expert can answer any questions about 
user management, automation, software 
deployment and other technical topics.

Once your organisation is up and running, 
you can also schedule ‘Expert Sessions’  
about IT or creative subjects. These half-hour  
one-to-one sessions enable users to discuss a 
specified topic, whether it’s about using layers 
in Photoshop or or building a new installation 
package. Your agreement entitles you to 
unlimited expert sessions a year – book  
them through our Business Support team  
or directly through the admin console.

Stay up to date, your way.

Update

Open

Update

Want to learn more?

Visit www.adobe.com/go/10120-Brochure-CCE-EN 
and watch our videos to learn more about the admin 
console. Find out more about Creative Cloud for 
enterprise. Talk to your distributor or visit the website. 


