Deployment Instructions - Premiere Adaptor v1.0.8.19
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Overview

This article provides deployment instructions to upgrade Pgi adaptor to v 1.0.8.19 on licensed environments.

1. Bill of Materials

® Premiere_Adaptor.zip

2. Deploy Pgi v1.0.8.19

1.Stop Adobe Connect Telephony services on all CPS servers.

2. Create the following backup:
4 _Backup Premiere_Adaptor.jar from this location on all CPS nodes e.g. (e:\connect\11.2.0\TelephonyService\WEB\WEB-INF\lib\Premiere_Adaptor.
. JIgl::l)c.kup telephony-settings.xml file present at(e:\connect\11.2.0\TelephonyService\conf

3. Unzip and copy Premiere_Adaptor.jar at the same location as step2.

4. Change the value of MAX_SUB_CONFS in Premiere_Adaptor section to 20 in telephony-settings.xml file present ate:\connect\11.2.0
\TelephonyService\conf\.

5. Restart telephony service.

Rollback

. Stop Connect telephony service

. Ensure all services have stopped and no zombie processes are running.

. Restore backed up Premiere_Adaptor.jar toe:\connect\11.2.0\TelephonyService\WEB\WEB-INF\lib\
. Restore backuped up telephony-settings.xml file.

On AC servers, start these services: telephonyservice.
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