
        
        
            
            





            



            
    
    
    






    
    





    
    



    
        
            
                
                    
                        
                            



    

    
        

        
    







                        
                    
                        
                            



    
    



    
    
        
        
        
        
        
        
    
        
        
    


        





    

    
     
     
    
        

            Adobe Compliance Certifications, Standards, and Regulations
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            Adobe Service Offering


        

    


    




    


                    
                    
                	
                    





    

    
     
     
    
        

            Completed certifications and attestations


        

    


    




    


                    
                    
                
	
                    





    

    
     
     
    
        

            Adobe-wide Security [7]


        

    


    




    


                    
                    
                	
                    





    

    
     
     
    
        

            	Assessed by TruSight
	Registered, Trusted Information Security Assessment Exchange (TISAX) [9]
	CSA STAR Level 1



        

    


    




    


                    
                    
                
	
                    





    

    
     
     
    
        

            Adobe-wide Privacy


        

    


    




    


                    
                    
                	
                    





    

    
     
     
    
        

            	General Data Protection Regulation (GDPR)
	California Consumer Privacy Act (CCPA)



        

    


    




    


                    
                    
                
	
                    





    

    
     
     
    
        

            Adobe-wide Accessibility


        

    


    




    


                    
                    
                	
                    





    

    
     
     
    
        

            	WCAG 2.1 level AA
	European Accessibility Act
	EN 301 549 V3.2.1 (2021-03)Â (Harmonized European Accessibility Standard)
	Section 508 of the Rehabilitation Act of 1973Â (United States only)
	ISO 32000-2:2020Â (PDF Standard)
	ISO 14289-1:2014 (PDF/UA)Â (PDF standard enhancement for accessibility)



        

    


    




    


                    
                    
                
	
                    





    

    
     
     
    
        

            Adobe Creative Cloud for enterprise [7] [8]

Â 


        

    


    




    


                    
                    
                	
                    





    

    
     
     
    
        

            	SOC 2â€“Type 2 (Security, Availability, & Confidentiality)
	SOC 3 (Security, Availability, & Confidentiality)
	ISO 27001:2022
	ISO 27017:2015
	ISO 27018:2019
	ISO 22301:2019
	FedRAMP Tailored
	GLBA ready [1]
	FERPA ready [1]





        

    


    




    


                    
                    
                
	
                    





    

    
     
     
    
        

            Adobe Document Cloud - Acrobat Sign Solutions for enterprise and business




        

    


    




    


                    
                    
                	
                    





    

    
     
     
    
        

            	SOC 2â€“ Type 2 (Security, Availability, & Confidentiality)
	SOC 3 (Security, Availability, & Confidentiality)
	ISO 27001:2022
	ISO 27017:2015
	ISO 27018:2019
	ISO 22301:2019
	C5 Certified (Germany)
	IRAP AssessedÂ [10] (Australia)
	ISMAP Registered (Japan)
	HIPAA readyÂ [1]
	FDA 21 CFR Part 11 ready [1]
	EudraLex Volume 4 Annex 11 readyÂ [1]
	PCI DSS V3.2.1 compliant merchant and service provider [3]
	Qualified Trust Service Provider (QTSP) for time stamps
	Microsoft 365 Certification
	GLBA ready [1]
	FERPA ready [1]



        

    


    




    


                    
                    
                
	
                    





    

    
     
     
    
        

            Adobe Document Cloud - Acrobat [6]




        

    


    




    


                    
                    
                	
                    





    

    
     
     
    
        

            	SOC 2â€“Type 2 (Security, Availability, & Confidentiality)
	SOC 3 (Security, Availability, & Confidentiality)
	ISO 27001:2022
	ISO 27017:2015
	ISO 27018:2019
	ISO 22301:2019
	C5 Certified (Germany)
	FedRAMP Tailored
	ISMAP Registered (Japan)
	GLBA ready [1]
	FERPA ready [1]



        

    


    




    


                    
                    
                
	
                    





    

    
     
     
    
        

            Adobe Document Cloud - Acrobat Services (APIs)




        

    


    




    


                    
                    
                	
                    





    

    
     
     
    
        

            	SOC 2â€“Type 2 (Security, Availability, & Confidentiality)
	SOC 3 (Security, Availability, & Confidentiality)
	ISO 27001:2022
	ISO 27017:2015
	ISO 27018:2019
	ISO 22301:2019
	C5 Certified (Germany)
	FedRAMP Tailored
	ISMAP Registered (Japan)
	GLBA readyÂ [1]
	FERPA readyÂ [1]



        

    


    




    


                    
                    
                
	
                    





    

    
     
     
    
        

            Adobe Experience Cloud (all solutions, except as noted) [2]




        

    


    




    


                    
                    
                	
                    





    

    
     
     
    
        

            	FedRAMP Tailored [4]
	SOC 2â€“Type 2 (Security, Availability, & Confidentiality)
	SOC 3 (Security, Availability, & Confidentiality)
	ISO 27001:2022
	ISO 27017:2015
	ISO 27018:2019
	ISO 22301:2019
	HIPAA ready (RTCDP B2P and B2C, AJO, CJA, and AEM Cloud Service only) [1]
	IRAP Assessed [10]
	GLBA ready [1]
	FERPA readyÂ [1]
	TrustArc GDPR Privacy Practices Management Compliance Validation
	TrustArcÂ APEC Privacy Recognition for Processors (PRP) Certification



        

    


    




    


                    
                    
                
	
                    





    

    
     
     
    
        

            Adobe Managed Services (Connect and Adobe Experience Manager (AEM) only)




        

    


    




    


                    
                    
                	
                    





    

    
     
     
    
        

            	FedRAMP ModerateÂ [10]
	SOC 2â€“Type 2 (Security, Availability, & Confidentiality)
	SOC 3 (Security, Availability, & Confidentiality)
	ISO 27001:2022
	ISO 27017:2015
	ISO 27018:2019
	ISO 22301:2019
	Esquema Nacional de Seguridad (ENS) High (Spain) [5]
	IRAP Assessed [10]
	HIPAA ready [1]
	GLBA ready [1]
	FERPA ready [1]



        

    


    




    


                    
                    
                
	
                    





    

    
     
     
    
        

            Adobe Commerce Core




        

    


    




    


                    
                    
                	
                    





    

    
     
     
    
        

            	SOC 2-Type 2 (Security)
	PCI DSS 3.2.1 compliant service provider



        

    


    




    


                    
                    
                
	
                    





    

    
     
     
    
        

            Adobe Commerce on Cloud




        

    


    




    


                    
                    
                	
                    





    

    
     
     
    
        

            	SOC 2-Type 2 (Security, Availability, & Confidentiality)
	SOC 3 (Security, Availability, & Confidentiality)
	ISO 27001:2022
	ISO 27017:2015
	ISO 27018:2019
	ISO 22301:2019
	HIPAA Ready [1]
	GLBA ready [1]
	FERPA ready [1]





        

    


    




    


                    
                    
                
	
                    





    

    
     
     
    
        

            Adobe Marketo Engage and Measure


        

    


    




    


                    
                    
                	
                    





    

    
     
     
    
        

            	SOC 2-Type 2 (Security, Availability, & Confidentiality)


	SOC 3 (Security, Availability, & Confidentiality)
	ISO 27001:2022
	ISO 27017:2015
	ISO 27018:2019
	ISO 22301:2019
	HIPAA Ready (Adobe Marketo Engage only) [1]
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            	SOC 2-Type 2 (Security, Availability, & Confidentiality + HIPAA SecurityÂ [1])Â 
	ISO 27001:2022
	HIPAA Ready [1]



        

    


    




    


                    
                    
                
	
                    





    

    
     
     
    
        

            Adobe.com eCommerce




        

    


    




    


                    
                    
                	
                    





    

    
     
     
    
        

            	PCI DSS 3.2.1 compliant merchant



        

    


    




    


                    
                    
                
	
                    





    

    
     
     
    
        

            Adobe Learning Manager




        

    


    




    


                    
                    
                	
                    





    

    
     
     
    
        

            	SOC 2â€“Type 2 (Security, Availability, & Confidentiality)
	SOC 3 (Security, Availability, & Confidentiality)
	ISO 27001:2022
	ISO 27017:2015
	ISO 27018:2019
	ISO 22301:2019
	FedRAMP Tailored
	GLBA ready [1]
	FERPA ready [1]
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            	SOC 2â€“Type 2 (Security, Availability, & Confidentiality)
	Trusted Partner Network
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[1] An Adobe service that is GLBA ready, FERPA ready, FDA 21 CFR Part 11 ready, EudraLex Volume 4 Annex 11 ready, or HIPAA ready means that the service can be used in a way that enables the customer to help meet its legal obligations related to the use of service providers. Ultimately, the customer is responsible for ensuring compliance with legal obligations, that the Adobe service meet its compliance needs, and that the customer secures the service appropriately. Under FERPA guidelines, Adobe can contractually agree to act as a â€œschool officialâ€� when it comes to handling regulated student data and therefore enable our education customers to comply with FERPA requirements.

[2]Â Adobe Experience Cloud includes Adobe Advertising Cloud, Adobe Analytics, Audience Manager, Adobe Campaign, Adobe Experience Manager, Adobe Primetime, Adobe Target, Adobe Connect, Real-Time Customer Data Platform (RTCDP), Adobe Journey Optimizer (AJO), Customer Journey Analytics (CJA), and Adobe Experience Manager as a Cloud Service (AEMaaCS).

[3] PCI DSS compliance excludes Adobe Send & Track service.

[4] FedRAMP Tailored applies to Adobe Analytics and Adobe Campaign only.

[5] Applies to Adobe Experience Manager (AEM) only.

[6]Â Acrobat enterprise offerings comprise of "PDF services," which are web-enabled PDF tools that modify electronic documents and are certified in this section, and include: "Adobe Acrobat Pro," "Adobe Acrobat Standard," and "Acrobat for web and mobile."

[7] Does not apply to Frame.io by Adobe.Â 



[8]Â Applies to both User Storage and Enterprise Storage configurations.

[9] Adobe is TISAX certified for select office locations.



[10]Â Applies to Customer Journey Analytics (CJA) Australia at Protected Level, Adobe Acrobat Sign Australia at Official Level (Official is same as Official Sensitive), and Adobe Experience Manager (AEM) Managed Service on the Adobe GovCloud Australia environment at Official Level (Official is same as Official Sensitive) only.


        

    


    




    



        
    

    




    





                        
                    
                        
                            


    


    
    





                        
                    
                

            

        
        
    
        
        







    
        
        
    

    
    

    
    
        
            
            
    
        
            
                Language Navigation

                Language Navigation

                
                
    
        Choose your region

        Selecting a region changes the language and/or content on Adobe.com.

        	Americas

	
                    
                        Argentina
                    
                
	
                    
                        Brasil
                    
                
	
                    
                        Canada - English
                    
                
	
                    
                        Canada - FranÃ§ais
                    
                
	
                    
                        Chile
                    
                
	
                    
                        Colombia
                    
                
	
                    
                        Costa Rica
                    
                
	
                    
                        Ecuador
                    
                
	
                    
                        Guatemala
                    
                
	
                    
                        LatinoamÃ©rica
                    
                
	
                    
                        MÃ©xico
                    
                
	
                    
                        PerÃº
                    
                
	
                    
                        Puerto Rico
                    
                
	
                    
                        United States
                    
                
	Europe, Middle East and Africa

	
                    
                        Africa - English
                    
                
	
                    
                        Belgium - English
                    
                
	
                    
                        Belgique - FranÃ§ais
                    
                
	
                    
                        BelgiÃ« - Nederlands
                    
                
	
                    
                        Ð‘ÑŠÐ»Ð³Ð°Ñ€Ð¸Ñ�
                    
                
	
                    
                        ÄŒeskÃ¡ republika
                    
                
	
                    
                        Deutschland
                    
                
	
                    
                        Danmark
                    
                
	
                    
                        Eesti
                    
                
	
                    
                        Egypt - English
                    
                
	
                    
                        Ù…ØµØ± - Ø§Ù„Ù„ØºØ© Ø§Ù„Ø¹Ø±Ø¨ÙŠØ©
                    
                
	
                    
                        EspaÃ±a
                    
                
	
                    
                        France
                    
                
	
                    
                        Greece - English
                    
                
	
                    
                        Î•Î»Î»Î¬Î´Î±
                    
                
	
                    
                        Ireland
                    
                
	
                    
                        Israel - English
                    
                
	
                    
                        ×™×©×¨×�×œ - ×¢×‘×¨×™×ª
                    
                
	
                    
                        Italia
                    
                
	
                    
                        Kuwait - English
                    
                
	
                    
                        Ø§Ù„ÙƒÙˆÙŠØª - Ø§Ù„Ù„ØºØ© Ø§Ù„Ø¹Ø±Ø¨ÙŠØ©
                    
                
	
                    
                        Lietuva
                    
                
	
                    
                        Luxembourg - English
                    
                
	
                    
                        Luxembourg - Deutsch
                    
                
	
                    
                        Luxembourg - FranÃ§ais
                    
                
	
                    
                        Latvija
                    
                
	
                    
                        Middle East and North Africa - English
                    
                
	
                    
                        Ø§Ù„Ø´Ø±Ù‚ Ø§Ù„Ø£ÙˆØ³Ø· ÙˆØ´Ù…Ø§Ù„ Ø£Ù�Ø±ÙŠÙ‚ÙŠØ§ - Ø§Ù„Ù„ØºØ© Ø§Ù„Ø¹Ø±Ø¨ÙŠØ©
                    
                
	
                    
                        MagyarorszÃ¡g
                    
                
	
                    
                        Nigeria
                    
                
	
                    
                        Nederland
                    
                
	
                    
                        Norge
                    
                
	
                    
                        Ã–sterreich
                    
                
	
                    
                        Ð Ð¾Ñ�Ñ�Ð¸Ñ�
                    
                
	
                    
                        Polska
                    
                
	
                    
                        Portugal
                    
                
	
                    
                        Qatar - English
                    
                
	
                    
                        Ù‚Ø·Ø± - Ø§Ù„Ù„ØºØ© Ø§Ù„Ø¹Ø±Ø¨ÙŠØ©
                    
                
	
                    
                        RomÃ¢nia
                    
                
	
                    
                        Saudi Arabia - English
                    
                
	
                    
                        Ø§Ù„Ù…Ù…Ù„ÙƒØ© Ø§Ù„Ø¹Ø±Ø¨ÙŠØ© Ø§Ù„Ø³Ø¹ÙˆØ¯ÙŠØ©
                    
                
	
                    
                        Slovenija
                    
                
	
                    
                        Slovensko
                    
                
	
                    
                        South Africa
                    
                
	
                    
                        Sverige
                    
                
	
                    
                        Schweiz
                    
                
	
                    
                        Suisse
                    
                
	
                    
                        Svizzera
                    
                
	
                    
                        Suomi
                    
                
	
                    
                        TÃ¼rkiye
                    
                
	
                    
                        United Kingdom
                    
                
	
                    
                        United Arab Emirates - English
                    
                
	
                    
                        Ø§Ù„Ø¥Ù…Ø§Ø±Ø§Øª Ø§Ù„Ø¹Ø±Ø¨ÙŠØ© Ø§Ù„Ù…ØªØØ¯Ø©
                    
                
	
                    
                        Ð£ÐºÑ€Ð°Ñ—Ð½Ð°
                    
                
	Asia Pacific

	
                    
                        Australia
                    
                
	
                    
                        ä¸å›½
                    
                
	
                    
                        Hong Kong SAR of China
                    
                
	
                    
                        ä¸åœ‹é¦™æ¸¯ç‰¹åˆ¥è¡Œæ”¿å�€
                    
                
	
                    
                        Indonesia - English
                    
                
	
                    
                        Indonesia
                    
                
	
                    
                        India - English
                    
                
	
                    
                        à¤à¤¾à¤°à¤¤
                    
                
	
                    
                        æ—¥æœ¬
                    
                
	
                    
                        í•œêµ
                    
                
	
                    
                        Malaysia - English
                    
                
	
                    
                        Malaysia
                    
                
	
                    
                        New Zealand
                    
                
	
                    
                        Philippines - English
                    
                
	
                    
                        Pilipinas
                    
                
	
                    
                        Singapore
                    
                
	
                    
                        Thailand - English
                    
                
	
                    
                        à¸›à¸£à¸°à¹€à¸—à¸¨à¹„à¸—à¸¢
                    
                
	
                    
                        å�°ç�£åœ°å�€
                    
                
	
                    
                        Vietnam - English
                    
                
	
                    
                        Viá»‡t Nam
                    
                


    

            

        

    


            
            
        
        


        
        
        
            
        
    


    
    




    
    


    
    




    
    
    

    




            
    
    
    

    
    

    
    


    


    


    
    
    



    

    



    
    
    
    
    
    
    



  

  


            


            
            


            
            
            

        
    