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Adobe® Output Pak 
for mySAP.com®
Effective customer-facing documents from mySAP.com

Many companies today invest in mySAP.com solutions to 
streamline business operations and improve customer 
relationships. However, customers don’t see the  
behind-the-scenes data management. They see the 
documents produced by the system—the purchase 
orders, invoices, shipping documents, and checks.  

USE ADOBE OUTPUT PAK FOR MYSAP.COM TO: 

• Improve customer communications 
with professional, formatted, dynamic 
documents from your SAP system 

• Customize documents easily with the 
easy-to-use template design tool

• Deliver sophisticated documents via 
Adobe Portable Document Format 
(PDF), print, fax, e-mail, or the Web

ADOBE DOCUMENT SERVICES FOR  
DOCUMENT GENERATION

 Adobe Document Services are the 
underlying technologies that create and 
integrate Intelligent Documents with 
enterprise applications and business 
processes. Adobe Document Services 
unlock the power and extend the reach 
of native eXtensible Markup Language 
(XML) and Portable Document Format 
(PDF) to integrate documents into the 
IT environment—without sacrificing 
document integrity or open standards.

Adobe document generation solutions 
work with your SAP systems to create 
sophisticated, customer-focused 
documents. Adobe Output Pak for 
mySAP.com transforms report-like 
information from your SAP system 
into professionally formatted, dynamic 
business documents that enhance your 

corporate image, all without the need 
for expensive custom programming  
or preprinted forms inventories.  
This solution improves your customer 
communications by enabling you  
to include personalized messages 
within documents.

Before (left) Adobe Output Pak for mySAP.com: Report-like document 
produced by SAP system. After (right) Adobe Output Pak for mySAP.com: 
Adobe document generation solutions combine data and formatting to 
produce professional-looking documents for Adobe PDF, print, e-mail, fax,  
or Web delivery.

 



Additional features
•  Includes a set of ready-to-use  

document templates and layout sets  
for rapid implementation

•  Tightly integrates with SAP’s proven 
Raw Data Interface (RDI), providing 
printing, archiving, e-mail, and fax 
selection directly from SAP

•  Offers SAP XML Smart Forms (XSF) 
data interface for printing from SAP 
Smart Forms

•  Provides in-the-box integration with 
popular SAP document archiving 
solutions, EASY Archive and IXOS 
Archive

•  Produces high-fidelity, high-volume 
output in multiple formats to multiple 
delivery devices, including PDF, print, 
e-mail, fax, the Web, and label printers

•  Generates documents that can contain 
fixed and variable text in any font, 
including bar codes, logos, boxes, 
lines, colors, and calculations, and can 
contain sophisticated dynamic layouts  
and pagination

•  Includes Form Builder to create new 
document templates directly from 
existing SAP layout sets

•  Reduces network traffic significantly  
by sending a simple data stream  
across the network for local formatting 
and printing

•  Produces multiple documents from 
one data stream; for example, prints 
shipping documents and labels in one 
transaction

•  Integrates with popular output 
management systems from OpenText,  
Macro 4, HP, and Siemens

Key Features 
Dynamic document design
Adobe Output Designer, a WYSIWYG 
document template design tool used 
with Adobe Output Pak for mySAP.com,  
lets you make document changes quickly 
and easily. Dynamic capabilities also 
make it easy to tailor any document 
for a specific audience or customer. For 
instance, the same document template is 
used to generate an invoice with 3 or 150 
detail lines—the data itself controls the 
appearance of the final document.

Worldwide document delivery
Multilanguage document generation 
is a clear requirement for companies 
operating in today’s global economy. 
To support businesses operating in 
multiple countries, Adobe Output Pak 
for mySAP.com can generate documents 
in a variety of languages, including 
English, French, German, Swedish, 
Spanish, Italian, Finnish, Norwegian, 
Danish, Portuguese, Czech, Polish, 
Hungarian, Russian, Simplified  
Chinese, Traditional Chinese, Korean, 
and Japanese.

Flexible output in multiple formats
Adobe Output Pak for mySAP.com 
dynamically delivers documents to 
customers and business partners in a 
variety of formats. It integrates directly 
with SAP to capture information and 
merge it with a template that defines the 
layout of a document. The result is an 
extremely flexible and cost-effective way 
to create and maintain sophisticated 
documents for delivery via Adobe 
Portable Document Format (PDF), 
print, fax, e-mail, or the Web.

SYSTEM REQUIREMENTS

Operating systems supported

Microsoft® Windows NT®/Windows® 2000;  
Sun™ Solaris™; HP-UX; IBM® AIX®;   
Red Hat® Linux®/Intel® x86

Adobe helps people create, manage and deliver the  
highest quality digital content in the world.  
Better by Adobe.™
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FOR MORE INFORMATION

To learn more about Adobe Output 
Pak for mySAP.com and the complete 
line of Adobe enterprise server 
products, visit www.adobe.com/
products/server/outputpaksap/ 
main.html.

DOCUMENT TEMPLATES INCLUDED

•  Invoice

•  Packing List

•  Picking List

•  Loading List

•  International Check

•  AP Pre-Num Check

•  Payment Confirmation

•  Dunning Letter

•  Cash Sale

•  Bill of Lading

•  Delivery Notice

•  Purchase Order

•  Request for Quotation

•  Order Confirmation

 The Adobe Output Pak for mySAP.com XML  
Smart Forms Agent is SAP certified (BC-XSF).

 The Adobe Output Pak for mySAP.com 
RDI Agent is SAP certified (BC-RDI).
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